CONTRACT GUIDE
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Supply and Installation of

Rain Water Tank Systems

CONTRACT PERIOD: Three (3) year term expiring on 31 May 2012
Optional (2) extension periods of 12 months
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Contract Summary

The Rain Water Tank Systems contract provides a range
of rain water tanks systems to assist agencies in the
harvesting of rain water and achieving genuine
environmentally sustainable solutions.

Polyethylene and treated steel tanks of varying capacities
are available.

As the suitability of the type and capacity of tank may
vary due to site location, customers are encouraged to
initially consult with the service providers to determine
the system that best suits their needs prior to requesting
a quotation.

The NSW Department of Education and Training will be a
major customer of this contract arrangement as a result
of the Federal funding available to schools under the
National Solar Schools Program.

NSW Procurement

McKell Building 2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (1800 679 289)

E nswbuy@commerce.nsw.gov.au

| www.nswbuy.com.au

Always ensure you obtain the latest version of the
contract guide.

Enquiries to 1800 NSW BUY (1800 679 289) or visit the
website www.nswbuy.com.au
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Introduction

This contract guide is designed to provide customers
with all the necessary information needed to purchase
from this contract.

NSW Procurement provides a full range of procurement
services for government agencies and other clients.
Services include contract management of common use
contracts. These are state contracts on a rolling one to
five year renewal cycle for the supply of products and
services in common use across many agencies.

The contract is for Rain Water Systems for a term of
three (3) years expiring on 31 May 2012 .

There are also two additional extension options of one
year each available.




Section 1 —
Accessing
the Contract

State contracts are established under the authority of the
State Contracts Control Board and administered by NSW
Procurement, an office of the Department of Services,
Technology & Administration.

A list of the categories of organisations eligible to
purchase from the state contracts is given in Section 5 of
this Guide. Most eligible organisations have already
registered with NSW Procurement in which case they
have immediate access to the contracts.

New Customers

To register as a new customer, visit www.nswbuy.com.au
> Purchasing for Government. You can either complete
the process on line or download and complete an
application form. Once approved, you will be advised of
your NSWBUY Identification Number and are then
eligible to use any of the state contracts administered by
NSW Procurement.

Phone 1800 NSWBUY (1800 679 289) if you have any
problems completing your application form or if you wish
to check your registration status.

Placing an Order direct with supplier
Registered state contract users can order goods and
services direct with the supplier.

By placing an order, an organisation is entering into
a contract with the supplier and, as a minimum, the
following information should be included in the
official order:

. Contract Number and Name

- Name and address of Supplier and Customer
- NSWBUY Identification Number

. Customer’s Order Number

. Date of Order and Date of Delivery

. Item, product code, contract price, quantity and
any accessories

You need to quote your NSWBUY ldentification Number
each time you purchase from state contracts. If you are
unsure of your NSWBUY Identification Number, please
contact NSW Procurement Client Support Centre on
1800 NSW BUY (1800 679 289).

Further information on state contracts is also available
on the website www.nswbuy.com.au

Placing an Order through smartbuy ~ ®

Registered customers have the advantage of signing
up as a smartbuy® user.

Simply visit www.smartbuy.nsw.gov.au, complete the
e-form in the Buyers section online and submit. Once
confirmation of the online application is received back
from your organisation’s authoriser, a LOG IN and USER
ID will be generated to allow you access to the Search
and Browse facility of smartbuy®.

The Search and Browse facility allows you to view the
goods and services listed and compare prices before
placing an order.

smartbuy® training is available by phoning 1800 NSW
BUY (1800 679 289).

Pricing

Prices may change in accordance with the price variation
conditions of the contract if there are any. Regular users
of state contracts should consider using smartbuy for
latest pricing if applicable.

For further information, please contact NSW
Procurement Client Support Centre on telephone
1800 NSW BUY (1800 679 289).




Section 2 —
Range of
Products/Services

The contract allows for a complete solution which covers
covering the supply, installation, testing, commissioning
and warranty of rain water tank systems. The contract
does not cover the purchase of tanks only.

The range of products/services available under the
contract include:

Supply and installation of polyethylene and treated steel
tanks with tank capacity of the following nominal
capacities sizes are available:

- 5,000 litres
10,000 litres
. 20,000 litres
- 50,000 litres (may comprise 2 tanks)

Optional items to suit customer requirements including
pumps, backflow prevention devices, filter, Storz
connections and maintenance schedules.

Additional customer installation requirements are covered
by a schedule of rates.

NOTE: As the suitability of the type and capacity of tank
may vary due to site location, customers are advised to
initially discuss their requirements with suppliers to
determine the most appropriate system to suit their
needs prior to requesting a quotation.




Section 3 —
Key Features

This section contains the key features of the contract that
may be of interest to customers:

. A complete end to end solution for the supply and
installation of polyethylene tanks and steel treated
tanks throughout NSW.

. Catalogued component pricing for the rainwater tank,
delivery, installation, travel, accommodation and
Development Application (DA) approval. Variations
may be allowed where more piping is used or other
material is required due to the site conditions.

. The flexibility for NSW Government agencies to seek
guotations from the panel suppliers for tank sizes not
included specifically in the contract. The only
qualification is that the tank is one of the
manufacturers’ tank types included in the contract.

Regions

For the purpose of this contract, the contract was based

on the following NSW Department of Education and

Training geographical regions:

Region 1 Greater Sydney Metropolitan (Sydney,
Northern Sydney, Western Sydney,
South Western Sydney, Blue Mountains,
Hunter, Central Coast and lllawarra)

Region 2 North Coast
Region 3 New England
Region 4 Western
Region 5 South East
Region 6 Riverina

If assistance is required to identify the Region for which a
particular site comes under, please contact NSW
Procurement Client Support Centre on telephone

1800 NSW BUY (1800 679 289).




Section 4 —
Suppliers

The following Suppliers have been appointed to Contract
1982 - Rain Water Tank Systems for selected tank
types and particular Regions throughout NSW:

Suppliers

. Bovis Lend Lease Pty Ltd

. Colin Joss & Co Pty Ltd trading as Joss Facility
. Living Clean Pty Ltd

- Water & Energy Savers Pty Ltd

. The Avant Garde Corporation Pty Ltd trading as
Watershed West

Customers are free to choose which of the Suppliers they
purchase from provided the Supplier is the one of the
Suppliers for the particular region where the rain water
system is to be installed.

Printed Catalogues

Each of the above Suppliers may be able to provide hard
copy catalogues of the products available for supply
under the contract. These are free of charge to
customers on a reasonable request basis. The
information in the catalogues will be regularly updated by
the Supplier through newsletters and other bulletins to
ensure that customers are kept up to date on changes to
the range of products available.




Bovis Lend Lease
Pty Ltd

Contact: Andrew Sheldrick
ABN: 97 000 098 162
Site address: 30 Hickson Road,
Millers Point NSW 2000
Post address: 30 Hickson Road,
Millers Point NSW 2000
Telephone: 02 9277 2266
Facsimile: 02 9383 8142
E-mail: andrew.sheldrick@lendlease.com.au
Internet: www.bovislendlease.com.au

Supplier Notes

Tankworks tanks — 20 years

Products
Polyethylene storage tanks — (Formit)
Treated Steel storage tanks — (Tankworks)

Regions
All Regions

Discount
Nil

Delivery
Completion / commissioning of the installation within 10
weeks of Order

Warranty
Formit Tanks - 20 years

Maintenance

Customers may choose for maintenance to be provided
by the Supplier. Suppliers will price this separately in the
RFQ.

Dealers
Nil

Colin Joss & Co Pty
Ltd trading as Joss
Facility Management

Contact: Graham Groth

ABN: 73 003 538 583

Site address: 206 East Street, Albury, NSW 2640
Post address: 206 East Street, Albury, NSW 2640

Telephone: 02 6051 1900

Facsimile: 02 6021 7054

E-mail: Graham.Groth@jossgroup.com.au
Internet: Www.jossgroup.com.au

Supplier Notes

Products
Polyethylene storage tanks — (Clark)

Regions
Region 5 South East

Discount
Nil

Delivery
Completion/commissioning of the installation within 10
weeks of Order

Warranty
Clark Tanks - 25 years

Maintenance

Customers may choose for maintenance to be provided
by the Supplier. Suppliers will price this separately in the
RFQ.

Dealers
Nil




Living Clean Pty Ltd

Contact: David McCarthy

ABN: 53 003 706 536

Site address:  Unit 3, 11-13 Arizona Road,
Charmhaven, NSW 2263

Post address: Unit 3, 11-13 Arizona Road,
Charmhaven, NSW, 2263

Telephone: 02 4392 6835

Facsimile: 02 4392 2101

E-mail: david.m@livingclean.com.au

Internet: www.livingclean.com.au

Supplier Notes

Products
Polyethylene storage tanks — (Duraplas)

Regions
Region 1 - Greater Metropolitan

Discount
Settlement: 14 days - 3%; payment during month
following invoice rendered - 2%; 60 days — 1%

Delivery
Completion/ commissioning of the installation within 10
weeks of Order

Warranty
Duraplas Tanks - 20 years

Maintenance

Customers may choose for maintenance to be provided
by the Supplier. Suppliers will price this separately in the
RFQ.

Dealers
Nil
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Water and Energy
Savers Pty Ltd

Contact: Michael Crichton

ABN: 19 058 241 286

Site address:  4/43 College Street,
Gladesville, NSW 2111

Post address: 4/43 College Street,
Gladesville, NSW 2111

Telephone: 02 9494 0700

Facsimile: 02 9494 0701

E-mail: nigelbrimble@nsw.water.net.au

Internet: www.water.net.au

Supplier Notes

Products
Polyethylene storage tanks — (Tankmasta)
Treated Steel storage tanks — (Tankworks)

Regions

Region 2 — North Coast
Region 3 — New England
Region 4 — Western NSW
Region 6 - Riverina

Discount
Settlement 14 days - 0.5%

Delivery
Completion/commissioning of the installation within 10
weeks of Order

Warranty
Tankmasta tanks — 10 years
Tankworks — 20 years

Maintenance

Customers may choose for maintenance to be provided
by the Supplier. Suppliers will price this separately in the
RFQ.

Dealers
Nil




The Avant Garde
Corporation P/L
trading as
Watershed West

Contact: Eric Ferguson

ABN: 85 099 933 552

Site address:  13/21 Monro Avenue,
Kirrawee, NSW 2232

Post address: 13/21 Monro Avenue,
Kirrawee, NSW 2232

Telephone: 02 9542 5144

Facsimile: 02 9542 5155
E-mail: john@watershedwest.com.au
Internet: www.watershedwest.com.au

Supplier Notes

Products
Polyethylene storage tanks — (Duraplas)
Treated Steel storage tanks — (Tankworks)

Regions
Region 1 — Greater Metropolitan

Discount
Settlement 14 days - 1%; 7 days — 1.5%

Delivery
Completion/commissioning of the installation within 10
weeks of Order

Warranty
Duraplas tanks — 20 years
Tankworks tanks - 20 years

Maintenance

Customers may choose for maintenance to be provided
by the Supplier. Suppliers will price this separately in the
RFQ.

Dealers
Nil
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Section 5 —
Contract Conditions

Organisations Eligible to Purchase

from the Contract

The following organisations are eligible to purchase from

the Contract:

a) Any department, agency or office of the
Commonwealth including any Statutory Authority
constituted under Commonwealth legislation

b) Any department, agency or office of any State
or Territory of the Commonwealth, including
any Statutory Authority constituted under
State/Territory legislation

¢) Any council of a city, municipality or shire constituted
by a State or Territory

d) Any other organisation constituted by or subject to
an Act of Parliament of either the Commonwealth or
the State of NSW or a regulation under the legislation
of these.

e) Any body or association, other than a trading,
commercial or industrial firm or corporation, which
conducts a service, not being a trade, business or
industry followed or carried on for profit, at the request
of the Government, in respect of such service

f) Any authority, person, body, corporation, association
or organisation, whether incorporated or not, to which
permission has been given by the Minister for the
Department of Services, Technology & Administration,
or an official delegate of the Minister, to issue orders
for supplies comprised in that agreement.
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For the purpose of parts (d) and (e) examples of typical
organisations include, but are not limited to:

- Government Schools and Private Schools

- TAFE Colleges

- Public Hospitals and Area Health Services

- Trustees of Public Parks

- Boards

- Tribunals

- Commissions

- Registries.

For the purposes of part (f) authorities to which
permission has been given generally have:

- Charitable or benevolent status

- Non-profit objective

- Level of government subsidy/support.

- Examples are:

- Non-Government Schools

- Pre-Schools/Kindergartens and Child Care Centres
- Child Care Centres (excluding privately owned)
- Family Day Care Administrations

- Nursing Homes (excluding privately owned)

- Other community based service providers

- Student support groups which are established
under the auspice of the relevant school or
education institution

- Arts based groups sponsored by the Ministry for
the Arts.




Operation of Nominee Purchasing

Introduction

The Nominee Purchaser Arrangement was created under
REG 18 of the Public Sector (Goods and Services)
Regulation 2000 (NSW). The Regulation allows the State
Contracts Control Board (“SCCB?”) to provide access to
suppliers of public sector agencies to SCCB standing
offer agreements for the provision of goods and services.
These suppliers are known as Nominee Purchasers. The
public sector agencies making the nominations are
known as Nominating Agencies.

What is a Nominee Purchaser?

A “Nominee Purchaser” means a supplier to a public
sector agency, nominated by the public sector agency to
be authorised to place Orders under Standing Offer
Agreements for works done as such a supplier and
registered by NSW Procurement. Access of nominee
purchasers to SCCB standing offer agreements is limited
to standing offer agreements relevant to the contract
between the nominating agency and the nominee
purchaser, and which are specifically listed

in the nominee purchaser’s registration; and is for a fixed
period of registration, usually ending on the completion of
the term of the contract between the nominating agency
and the nominee purchaser.

A nominee purchaser must not purchase goods or
services under a SCCB standing offer agreement,
unless they are related to its obligations under a
contract with a public sector agency and are used during
the term of such a contract or included or incorporated

in works, goods or services to be provided to the public
sector agency.

If you have any further enquires, or are interested in
using this facility please call NSW Procurement
Client Support Centre on telephone 1800 NSW BUY
(1800 679 289) or e-mail
nswbuy@commerce.nsw.gov.au.
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Code of Behaviour — Protection of
Children and other Vulnerable People
Suppliers to comply with all Department of Education and
Training requirements, and requirements of individual
agencies where applicable.

Title and Risk

Title and risk passes to the Customer on payment

Insurance
The Supplier has arranged with a reputable
insurance company:

Public Liability $20m
Product Liability $10m
Workers Compensation

Price Variations

The following price variation conditions apply:
Adjustment for movement on CPI on application by
Supplier and Approval of SCCB

Volatile items that are imported, including pumps and
other water delivery products, automatic controllers, rain
water filtration products may be subject to adjustment for
movement in exchange rates on application by supplier
and approval by SCCB.




Section 6 —
Frequently
Asked Questions

Q What capacity rain water tank systems are available?

A

5,000, 10,000, 20,000 and 50,000 litre tanks (hominal
sizes) are the main size of tanks for which the contract
was established.

Other size tanks may be more appropriate to meet
Customer requirements and Customers are
encouraged to discuss this with the Suppliers.
Suppliers are permitted to install other size rain water
tank systems provided that the storage tanks are of
the same manufacturer type and material as the
Products the Supplier is contracted to provide.

What material are the rain water tanks made of and
what shapes are available?

2 types of tanks are available - Polyethylene and
treated steel — round and “slimline”.

In instances where there may be space limitations and
round shape tanks are not suitable, what type would
be suitable?

The “Slimline” type may be the most appropriate. Itis
suggested that you discuss this with the Supplier.

Could you please outline sequence of engagement
between the Customer and the Supplier?

The engagement process is as follows:

Request for Quotation (RFQ)

The Customer is to issue to the Supplier a request for
quotation stating the size and type of installation
required.
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Site Inspection

The Supplier’s representative is to visit the site,
confirm requirements with the Customer, investigate
options for location, and take a full appreciation of site
conditions. All issues required to finalise a quotation
should be canvassed. There will be no basis for
claims of site conditions requiring variation if the
Supplier had full opportunity to make a full inspection

The site inspection must be completed within four
weeks of the request for quote being issued.

Quotation

When a Supplier is contacted by a Customer, and the
Customer indicates that installation will be required,
the Supplier must arrange a site visit within one
month. The Supplier is to provide a quotation within
one (1) week of such site visit.

All purchase orders issued under the contract must be
preceded by a formal written quotation from the
Supplier.

Quotations are to include the following items:

Drawings of the intended installation

A itemised schedule of items included in the
installation

The total hours of labour required for the
installation

The number of personnel required to complete
the installation

The time required for completion of the
installation

The total firm installation price

The quotation may offer alternatives, as long as they
are within the contract specifications and pricing. The
guotation must show whether maintenance is
included, and the price impact of those decisions.

The quotation must not include any conditions that are
not in accordance with the contract.

The site quotation must be completed within six (6)
weeks of the request for quote being issued.




Purchase Order

Once a Customer is satisfied with the quotation, a
purchase order may be issued which will be an
acceptance of the quotation. The purchase order
should state the desired completion time and the
period over which the work may be done

Installation

The installation must be completed no more than 10
weeks after the purchase order has been issued
unless the purchase order states otherwise. Once the
installation has commenced, the Supplier has 2 weeks
to complete the installation and commission the
system.

The Supplier must complete the project within the
quoted contract period. Any request to complete the
project at a time beyond the contracted period must
be copied to the NSW Procurement vendor manager,
whether it arises from the Customer or the Supplier. It
is the responsibility of the Supplier to inform the NSW
Procurement Vendor Manager in any event.

Handover

Once the system has been commissioned, the
Customer must be provided with an installation report,
with a form for them to sign a copy to indicate their
acceptance of the handover of the system, with a
copy to be retained by the Supplier.

The warranty period will not commence until all of the

required documentation above has been provided and
accepted.
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Section 7 — Contract
Administration

& Supplier
Performance Survey

To help us maintain a high level of service and to meet
agencies’ obligations under NSW Government Service
Provider Performance Management Guidelines, we seek
your feedback concerning suppliers’ performance under
contracts established by NSW Procurement (an office of
the Department of Services, Technology &
Administration) on behalf of NSW government agencies.

Information on "Service Provider Performance
Management" is available on the NSW Procurement
website at
http://www.nswprocurement.com.au/PDF/Policy/Service-
Provider-Performance-Reporting-Guideline.aspx

For more information on supplier performance feedback
please call the NSW Procurement Client Support Centre
on 1800 NSW BUY (1800 679 289)

NSW Procurement Contact Numbers
The contract has been arranged and is administered by
NSW Procurement. If you have any questions relating
to the operation of the contract then contact:

NSW Procurement Client Support Centre

McKell Building 2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (1800 679 289)

F (02) 9372 8077

E nswbuy@commerce.nsw.gov.au

I www.nswbuy.com.au

16




