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Contract Summary

Whole of Government contract 2311 is a new panel of
Microsoft Large Account Resellers (LARS) for the
supply of Microsoft Software and limited product
fulfilment services.

This standing offer agreement is available to all
eligible customers of NSW Government to purchase
via smartbuy® and the Contract Guide publication.

NSW Procurement

McKell Building 2-24 Rawson Place Sydney NSW
2000

T 1800 NSW BUY (1800 679 289)

E nswbuy@commerce.nsw.gov.au

I www.nswbuy.com.au

Always ensure you obtain the latest version of the
contract guide.

Enquiries to 1800 NSW BUY (1800 679 289) or visit
the website www.nswhbuy.com.au
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Introduction

This contract guide is designed to provide customer S
with all the necessary information needed to
purchase from this contract.

NSW Procurement provides a full range of
procurement services for government agencies and
other clients. Services include contract management
of common use contracts. These are state contracts
on a rolling one to five year renewal cycle for the
supply of products and services in common use
across many agencies.

Contract 2311 is for Microsoft Large Account Resellers
(LARS) to facilitate the procurement of Microsoft
licenses for a term of three (3) years from

1 September 2009 to 31 August 2012 with the option to
extend by two (2) further periods each up to 12

months in duration.

This state contract allows users to achieve considerable
cost savings due to the combined purchasing power of
the NSW state government.

It offers value for money including competitive rates, and
a quality range of products.




Section 1 —
Accessing
the Contract

State contracts are established under the authority of the
State Contracts Control Board and administered by NSW
Procurement, an office of the Department of Services,
Technology & Administration.

A list of the categories of organisations eligible to
purchase from the state contracts is given in Section 5 of
this Guide. Most eligible organisations have already
registered with NSW Procurement in which case they
have immediate access to the contracts.

New Customers

To register as a new customer, visit
www.nswbuy.com.au > Purchasing for Government.
You can either complete the process on line or
download and complete an application form. Once
approved, you will be advised of your NSWBUY
Identification Number and are then eligible to use

of the state contracts administered by NSW
Procurement.

any

Phone 1800 NSWBUY (1800 679 289) if you have any
problems completing your application form or if you
wish to check your registration status.

Placing an Order direct with supplier

Registered state contract users can order goods and
services direct with the supplier.

By placing an order, an organisation is entering in to

a contract with the supplier and, as a minimum; the

following information should be included in the

official order:

. Contract Number and Name

. Name and address of Supplier and Customer

- NSWBUY lIdentification Number

. Customer’s Order Number

. Date of Order and Date of Delivery

. Item, product code, contract price, quantity and
any accessories

You need to quote your NSWBUY ldentification Number
each time you purchase from state contracts. If you are
unsure of your NSWBUY Identification Number, please
contact NSW Procurement Client Support Centre on
1800 NSW BUY (1800 679 289).

Further information on state contracts is also available
on the website www.nswbuy.com.au

Placing an Order through smartbuy®
Registered customers have the advantage of signing
up as a smartbuy® user.

Simply visit www.smartbuy.nsw.gov.au, complete the
e-form in the Buyers section online and submit. Onc
confirmation of the online application is received

back from your organisation’s authoriser, a LOG IN
and USER ID will be generated to allow you access t
the Search and Browse facility of smartbuy®.

The Search and Browse facility allows you to view
the goods and services listed and compare prices
before placing an order.

smartbuy® training is available by phoning 1800
NSW BUY (1800 679 289).

Pricing

Prices may change in accordance with the price
variation conditions of the contract if there are
Regular users of state contracts should consider
using smartbuy  for latest pricing if applicable.

any.

For further information, please contact NSW
Procurement Client Support Centre on telephone
1800 NSW BUY (1800 679 289).

e
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Section 2 —
Range of
Products/Services

The range of products/services available under the
contract include the following licensing transactional
models:

Licensing Agreement Transactional Model

Government Models

Open Government

Open Value for Government

Enterprise Agreement for Government

Select License for Government (or equivalent)

Select Plus for Government (or equivalent)

Commercial/Health Models

Open License

Open Value

Enterprise Agreement

Select License

Select Plus

Education Models

Open License for Academic

Select License for Academic

Select Plus for Academic

Schools Agreement

Campus agreement

Charity/Non for Profit Model

Charity Open License

Online Services Model

Microsoft Online Subscription Programme

For an outline of the discounts on these programs,
please go to http://inside.nsw.gov.au

If you do not have log in information please send a
request to
softwarevendormanagement@commerce.nsw.gov.au.




Section 3 —
Key Features

This section contains the key features of the contract that
may be of interest to customers.

Order Placement

Where it is required to forward orders to Microsoft or a
distributor, the Supplier is required to forward orders on
the same day if the customer order is received before
2:00 PM. If the customer order is received after 2:00 PM
it must be forwarded before 12:00 Noon the next day.

Delivery

Items delivered electronically

a) As a default, the Supplier must provide deliverables
electronically, unless otherwise instructed by the
customer.

b) Where items are to be delivered electronically, the
items must be transmitted within 3 working days of the
order being received.

¢) In cases where a client indicates an emergency
requirement, items must be delivered by the
commencement of the next working day.

d) If a customer indicates that they did not receive an
electronic delivery, the Supplier must resend the
deliverable within one working day.

Delivery of media and hard copy
publications and other non electronic
delivery requirements

a) Where required for product fulfilment or for other
obligations of the contract physical items will include:
Optical or other forms of media

Publications

Or any other items that cannot be provided
electronically.

b) The Supplier must arrange to deliver the item Free
Into Store to all of NSW eligible customers.

c) Delivery must be made within 5 working days.

d) In cases where a client indicates an emergency
requirement, items must be delivered by the
commencement of the next working day

e) Deliverables are to be packaged for delivery such that
any damage likely to occur in transit is minimised. The
Customer must not be made responsible for any costs
arising out of damages that occur whilst deliverables
are in transit.

f) Deliverables must be delivered to the location
specified by the Customer in its order, generally
during the normal working hour of the Customer.

Invoicing

a) The supplier is required to provide consolidated
invoicing if requested by the customer.

b) The consolidated invoice should be fully detailed, with
transactions against cost centres as specified by the
customer.

¢) Invoices are to be provided electronically or in the
form specified by the customer.

Reporting Requirements

Reporting to NSW Procurement
Reporting to be submitted to the appointed vendor
manager from the Supplier.

General requirements

a) All reporting to be submitted electronically (minimum
Excel format or as stipulated)

b) Reporting to be provided within 10 working days of the
end of the relevant reporting period except where
otherwise specified.

¢) Reporting periods are, except where otherwise
specified, the financial quarters:

March( January through March)

June (April through June)

September (July through September)
December (October through December)

d) Supplier to provide any reports as requested by NSW
Procurement in the form and within the time frame as
specified by NSW Procurement.

e) The ability to provide a B2B electronic reporting via
electronic methods directly into an electronic portal.

Online Access to Suppliers database
a) The Supplier to provide rights to access any database
or software asset register to the Vendor Manager and
officers of NSW Procurement nominated by the
Vendor Manager.
b) Data set to be made accessible will include
Any licensing that result from transactions under the
contract by any customer.

Any licensing data, or software asset management
data held for any NSW Government Agency
regardless of whether the licensing or service was
purchased through a board contract.
Any historical purchasing data for any NSW
Government Agency regardless of whether the
licensing or service was purchased through a board
contract.
¢) Accounts to be created and passwords and user
names to be provided to the vendor manager on
request.
d) Access rights provided include provision to allow
direct extracts of data to be downloaded.




NSW Government Agencies Transaction level report Transaction level report for all other customers

a) All purchases, subscriptions, back-orders, credits and a) lIdentical in all respects to the report for NSW
other transactions with NSW Government agencies Government agencies above, however, it should
through the contract for the stipulated period, showing cover the transactions with all customers other than
all lines on all invoices, with the fields:- NSW Government agencies. Customer to be
Agency unigue identifier substituted for agency in field names as practicable.

Agency Name

Agency contact name Summary Licensing report

a) Provide a summary report of all licenses sold during

Ager]cy ABN the reporting period, on a monthly basis, showing the
Invoice Number total number of each license type purchased through
Invoice date the contract. List by individual software or bundle as
Price per product (as shown on invoice) appropriate. Include full description of each license
Sum total per transaction (result of no provide by type with the number sold and total dollar sales for

: each type.
price per product)
Micrqsoft Prqduct/license.description (‘using NSW Government Agency Entitlements Report
consistent Microsoft terminology) a) Microsoft Volume Licensing Statement (MVLS) details
Suppliers proprietary Product code of per Agency entitlements, uptake of entitlements
Microsoft Product code for (relevant to offering eg within the reporting period and remaining entitlements.
GOLP. Select - Customer Name on Agreement
Plus, Enterprise) - Authorisation / Agreement Number
Which transactional model (eg GOLP, Select Plus, - Licence / Enrolment Number /Customer Number
Enterprise) - Agreement Start Date
Master Agreement # - Agreement End Date
Select Enrolment # - Agreement Status
Product quantity including any true up or like - Benefit (standard Microsoft description)
activities - Status (Activated/not activated)
Agency order number - Units (users, incidents, days etc.)
Order date . Eligible (number of benefits available)
Actual supply date - Remaining (number remaining to be used)
Backorder Quantities . Uptake of entitlement within period (number off)
Credits/returns b) Report required for entitlements to NSW Government
Agreement related details (GOLP, IE Master Agencies only

Agreement or Select

Plus enrolment number etc)
Agency Branch

Agency Branch address
Agreement expiry date.

b) Report should list all purchases, backorders, credits
and other transactions occurring through the contract
with NSW Government agencies.

c) The same software product provided to the same
customer through different offerings should be listed
separately.




Section 4 —
Suppliers

The following Suppliers have been appointed to Contract
2311: Microsoft Large Account Resellers (LARS)

Suppliers

- Insight Enterprises Australia Pty Ltd

- Data # 3 Limited

- Dimension Data Australia Pty Limited

Customers are free to choose which of the Suppliers they
purchase from.

Printed Catalogues

The Supplier may be able to provide hard copy
catalogues of the products available for supply under the
contract. These are free of charge to customers on a
reasonable request basis. The information in the
catalogues will be regularly updated by the Supplier
through newsletters and other bulletins to ensure that
customers are kept up to date on changes to the range of
products available.




Insight Enterprises
Australia Pty Ltd

Contact: Jonathan Allen
ABN: 47 058 645 677

Reg address: Unit 3, Level 1,
114-120 Old Pittwater Road,
Brookvale NSW 2100

Post address: Locked Bag 3333,
Brookvale NSW 2100

Telephone: (02) 8978 2357
Mobile: 0438639216
Facsimile: (02) 8978 2071

E-mail: Jonathan.Allen@insight.com
Internet: www.insight.com/apac

Supplier Notes

Service Delivery

All customer satisfaction enquiries, credits, re-bills,
account payment issues are recorded in the CRM
system, which Insight then review quarterly to ensure
highest levels of customer service as well as ensuring we
have covered all issues.

NSW Public Sector Resources and Team

Account Management resources

Jonathan Allen - Departments, SCCB and Microsoft
Philip Neri - Departments and Outer Agencies

lan Munro - Education, Utilities, Water Authorities and
Outer Agencies

Seemanto Nath - Local Government, sub 200 seat
agencies

Inside Customer Service resources
Aleksei Wechter - Inside account support
Paul Bogusz - Inside account support (TL)

Administrative Resources

Leila Matta - Order entry

Camelia Nercessian - Order entry
Jason Sentell - Online Procurement

Marketing Resources
Kristin Keyes
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For the purposes of this tender, the four functional areas
involved in the provision of services as part of this
proposed agreement are:

- Software and licensing;

- Account support
- Software Asset Management Services;
- Microsoft Professional Services;

The associated task of each department will be based
around:

1 - Software and licensing

A dedicated Licensing Consultant will provide support to
Agencies for licensing questions and provide tracking of
license purchase history to ensure your complete
satisfaction with our services. The Licensing consultant
will help activation and utilisation of Microsoft software
assurance benefits and also answer questions and
provide best practices for benefits administration.

Insight has the largest, most experienced team of
dedicated Microsoft Certified Professionals locally, and is
a recipient of multiple awards including Partner of the
Year, Large Account Reseller of the Year and Microsoft's
prestigious Operational Excellence Award 2001, 2003,
2004 and 2005.

2 - Account support

A dedicated Inside account support representative will
handle day-to-day procurement activities providing
prompt customer service, and is well trained to
understand the nuances of Government licensing and
answer front line questions. To ensure your continued
satisfaction, we hold internal team meetings to share
account requirements. Your Inside Sales Representative
is committed to promptly answering your requests for:

- Ordering and order status

- Product pricing, information & availability

- Help with your Insight Software Account order
management website

- Quality check, process and follow up of orders

- Liaise with all departments to ensure prompt customer
issue resolution

- Odd product searches & sources

- Volume licensing information

- New version & upgrade information

- Handle invoicing queries

- Backorder management

. Support customers in local languages

. Telephone and e-mail support for all countries




3 - Software Asset Management Services

Insight will provide an ISO Certified SAM consultant to
assist in critically assessing the software environment
across whole-of-Government and offer strategies for
embracing best practices and technologies for
standardisation, reducing total cost of ownership and
enforcing standards for ICT governance.

Insight was the first LAR to become a Microsoft Gold
Partner for Software Asset Management and License
Delivery, and has the only ISO-19770-1 Certified

Software Asset Management Consultant in Australia.

4 - Microsoft Professional Services

As a value-added service Insight will provide pre-sales
consultancy services to deliver total lifecycle support
throughout the planning, design, build, deploy and
manage phases thus enabling the Government to cost-
effectively meet its Microsoft business objectives.

Insight is a Gold Certified Partner in Professional
Services for Microsoft with expertise in the following
tracks:

Advanced Licensing Solutions
Infrastructure Mobility Solutions
Solutions Networking

Active Directory & Infrastructure Solutions
Identity Mgmt SOA (Service-Oriented
Business Architecture) and
Intelligence Business Process
Business Solutions Unified

Custom Communications
Development Solutions

Solutions

Data Management

Solutions

Information Worker

Solutions
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Help Desk:

The Insight Helpdesk supports all metropolitan and
regional areas in NSW and can be contacted on 1800
687 144 or via e-mail at nswgovsupport@insight.com.
Hours of Operation 8.30am to 5.00pm Monday - Friday

Insurance

The Supplier has arranged with a reputable insurance
company:

Name of insurer: AON Risk Services

Policy type: Public / Product Liability and Professional
Indemnity

Policy number(s): 35780374 / 21653135003

Expiry dates: 15 April 2009

Limit of liability: USD $10M




Data # 3 Limited

Contact: Caroline Sweeney or Mark Underwood
ABN: 31 010 545 267
Reg. address: Level 2, 80 Jephson Street
Toowong QLD 4066
Post address: Level 2, 107 Mount Street
North Sydney NSW 2060

Telephone: 02 9081 9595 or 02 9081 9597
Mobile: 0413 083 276 or 0421 052 977
Facsimile: 1300 328 232

E-mail: caroline_sweeney@data3.com.au or
mark_underwood@data3.com.au

Internet: www.data3.com.au

Supplier Notes

Insurance

Name of Insurer: Chubb Insurance Company of Australia
Limited

Policy Type: Public / Product Liability and Professional
Indemnity

Policy No: 93391286 / 93390898

Expiry Date: 30th November 2009 at 4:00pm.

Workers Compensation Grates and Pty Ltd - NSW - CGU
Workers Compensation

FC2010219530122 Expiry Date 30th June 2009

Help Desk

Hours of operation are 8:30am to 5:00pm Monday —
Friday. This is a minimum expectation and staff are
usually available between 8:00am to 6:00pm. Staff also
have dedicated mobile phones, so they may be
contactable after hours as required.

The Data#3 NSW licensing helpdesk number is 1800 040

064 and is manned 8:30 am to 5:00 pm Monday to Friday
by NSW Licensing Specialists.
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Service Delivery

Personalised Account Management

Each NSW Government agency will have a dedicated
account management team that is supported by the
licensing specialists that fulfil the customer support
services. Caroline Sweeney will be the contract manager
for this contract and Mark Underwood will be the
Relationship Manager. The roles and responsibilities are
outlined below for each of the members of the team.

State Manager NSW/ACT
Paul Crouch

Role and responsibility:

- 3rd Escalation Point

- Senior Executive Sponsor
- Senior Executive Meetings

General Manager — Licensing Solutions
Brad Colledge
- Project Sponsor

- 2nd Escalation Point
- Service Quality
. Commercial Management

Manager NSW/ACT - Licensing Solutions
Caroline Sweeney
- 1st Escalation point

- Contract Manager - Advice & Support

. Provides Management reporting

- Quarterly performance Reviews

- Annual strategic reviews

- Service Staff Responsibility

- Provide Roadmaps

- Vendor escalation point

- Provides Kick Start Kits to each agency at start of
agreement




Licensing Account Executives

Mark Underwood — Deputy Contract Manager
Tan Hong Tam

Fariah Azam

Resp0n3|bll|ty
Account Management

Resource management (Proposals, Quotations,
Delivery management, Invoicing and Debt
Management)
- Contract Management
Escalation of Disputes
Meeting Attendance
Problem Management
. Customer Satisfaction
Microsoft liaison
Liaise with external parties
. Quality Management
. Service Quality/KPIs
- Vendor Liaison

Licensing Specialists
Dimitrios Valios

Karl Yuan

Rochelle Hartney

Resp0n3|bll|ty
Licensing Account Management

Product Advice and Information
. Quarterly/Monthly Reporting
Preparing tailored price lists
Licensing and Resource management
- Quotations
. Customer queries
Delivery management
Invoicing and Debt Management
Maintain Software Asset Register
. Quality Management
. Customer Satisfaction

Customer Service Representative Team
Kellie Trollope
Daniel Burton

ResponS|b|I|ty
Service Quality/KPIs

. Order Processing

. Contract Administration
Product orders/shipment
Problem Escalation
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Certified Licensing Team
Data#3 offers substantial Licence management services,
advice and experience.

Microsoft Certifications for our licensing team include:

- Designing and Providing Microsoft Licensing Solutions
to Small and Medium Organisations (Exam ID 121)
Designing and Providing Microsoft Licensing Solutions
to Large Organisations (Exam ID 122)

Planning, Implementing, and Maintaining a Software
Asset Management (SAM) Program (Exam ID 123)

Customer Relationship

Data#3 maintain relationships with a number of NSW

Government agencies. Data#3 do this via different

means such as:

Direct Contact — Data#3 would initially make contact
with all agencies via phone to introduce ourselves
personally and determine the needs of the agency and
how Data#3 could assist with the challenges they are
facing

Direct Meetings — Where possible Data#3 would
endeavour to meet key contacts within Agencies to
discuss their needs and how the agreement can meet
those needs.

Direct mails — Data#3 utilise Direct Mail's to advise
customers of changes to agreements and licensing.

- Webinars — Data#3 conducts webinars for customers
when required to update them on licensing and product
updates.

Newsletters Monthly - Data#3 sends out a monthly
Data#3 newsletter announcing changes to the
licensing of software or new software being brought to
market. Data#3 organise a government specific
newsletter for NSW. Quarterly Newsletter — Sync
Data#3 would utilise the following schedule in the
ongoing management of the agreements.

Monthly contact via face to face meeting or conference
call.

- Ad Hoc meetings, conference calls, webinars when
required.

- Quarterly/Monthly Business Reviews / Meetings




Information Seminars
Data#3 provides many seminars throughout the year on
topical licensing issues, such as:
. Software Asset Management
Licensing 101
Microsoft Licensing Rules
MVLS and Software Assurance Benefits
Microsoft Roadmaps
Microsoft Technology briefings
. Other Vendor Updates, such as, VMware, Adobe,
Citrix, Symantec etc

Annual Software Asset Management Road Show is the
largest of its kind run in Australia, even by comparison to
the traditional consultancy firms. It covers most
Australian states and territories over a 2 week period.

Feedback/Complaints Monitoring

Data#3 has a feedback and complaints process based on

the following principles:

. Using feedback and complaints as an opportunity to
learn from our customers
Making it easy for people to contact us with their
concerns

. Addressing feedback and complaints promptly,
courteously and confidentially
Monitoring and analysing customer feedback and
address issues through training or a change in
procedures
Providing a full explanation of any adverse event in a
timely manner
Providing positive feedback to staff delivering
exceptional service.

Data#3 has an internal process called Make a Difference
(MAD) where staff are encouraged to be involved in
continuous improvement activity. Staff also uses this
mechanism to bring in customer comment for appropriate
action.

This system has a workflow escalation process attached
to ensure that complaints are dealt with in a timely
manner.

Data#3 review their SLA’s with customers at each

quarterly business review. This provides a method to
discuss and provide feedback on resolution turnarounds.
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Other Value Adds that the Account Team offer

License Numbers

License Serial Numbers are receipted into the system at
the time of invoicing, and can be extracted with the
general reports. This can potentially save days of time
retrospectively searching for a particular license number
if an issue should arise.

Maintenance Reminders

Data#3 notifies you when you have maintenance which is
expiring. This can save money by not missing deadlines,
and having to purchase upgrades later on. The normal
advance notice is 3 months, however this can be
modified to suit your individual requirements.

Maintenance Consolidation

Data#3 works with the customer to consolidate
maintenance to one annual billing date through
collaborating with the vendors and prorating renewals.
This reduces the complexity of software management,
thereby reducing IT spending by availing of discounted
purchases, and simplification of asset tracking.

License Storage

Data#3 automatically keeps a copy of all electronic
licenses sent to you over the years, so that if anything is
ever lost, we can reproduce for you quickly. These
licenses contain important information like authorisation
numbers, and access to unlock keys. We currently hold
store of tens of thousands of electronic license
certificates for our existing clients.

Kick-Start Kit

At the beginning of each Microsoft Select and/or
Enterprise Agreement, Data#3 compiles a Kick Start Kit
full of specific information pertaining to your Volume
Licensing Agreements.

This Kit is reviewed in detail with the customer so you
can “get started” and maximise the benefits your
agreement offers. It will include information such as
procedures for placing orders, registering authorised
users, delivery timings, pricing, complaint procedures,
return procedures, urgent ordering procedures and
company overview.




Stocked Media

Although Microsoft supplies Enterprise and Select
customers with monthly subscriptions of the latest media,
sometimes multiple copies are required, or older copies
can become damaged or lost.

The Licensing Solutions Team understands the
importance of speedy software deployment and therefore
keeps local stock of Microsoft Select media, as well as
key licensing products from Adobe and Symantec. This
greatly reduces the lead time on commonly required
software.

To handle the huge demand that some organisations
have for media, Data#3 has developed a system for
maintaining local supply in the majority of states through
a combination of advance orders, and vendor authorised
media production.

Media held in stock is sent out via Express Post to
ensure next day delivery and is delivered free of charge.
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Dimension Data
Australia Pty Limited

Contact: Ashley Woodward, Account Manager
ABN: 65 003 371 239

Reg. address: c/- Barry Mendel Frank & Co Service s
Pty Ltd 53rd Floor, MLC Centre 19-29 Martin Place,
Sydney NSW 2000

Post address: 121-127 Harrington Street, the Rocks
NSW 2000

Telephone: 0437 307 088 |02 8249 5711
Facsimile: 02 8249 5367
E-mail: ashley.woodward@didata.com.au

Supplier Notes

Insurance

Name of insurer: Chubb Insurance Company of Europe
Policy type: Public / Product Liability

Limit of liability: USD $15M

Policy type: Professional Indemnity

Limit of Liability: USD $20M

Policy number(s): 79803429 / HU TMT 2301266

Expiry dates: 01 October 2008 to 30 September 2009
both days inclusive at local standard time

Help Desk:

The Dimension Data License Service Desk will provide
general licensing information and quotation generation
Monday-Friday 9am-5:30pm. The licensing helpdesk is
available to service the entire NSW geographical area as
those resources outlined are allocated to servicing NSW
only.

All Help Desk queries should use the 1800 number
(below) as no other numbers are applicable.

Email: licensing@didata.com.au

Phone: 1800 735 010

Helpdesk support extends between Monday-Friday from
9am-5:30pm, except for any listed NSW public holidays.

Service Delivery:

Account Manager/Account Director NSW Public

Sector — Ashley Woodward

Licensing Team Leader — William Schmidt

Licensing Solution Sales Specialist—  Melissa Crocker
Licensing Specialists — Trevor Page and Louise Pizzutti
will perform the day-to-day quoting at
licensing@didata.com.au and will attend to any additional
licensing queries for the NSW geographical region.
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Queries

Upon receipt of email query an automatic response is
emailed and depending on the nature of the query, the
response will be closed same day or within 48 hours. If
there are any delays, the NSW Government agencies will
be updated every four hours.

Delivery Turn-around time for volume software
products (electronic delivery)

Microsoft

Microsoft licenses purchased under relevant licensing
program Agreements will be available for use and
viewing on the MVLS website
(https://licensing.microsoft.com/eLicense/L1033/Default.a
sp) 24hrs after the PO has been raised.

All ETAs will be vigorously monitored and any changes
would be communicated ASAP to the NSW Government
agencies.

On demand Reporting

Pre-defined ad-hoc reports will be submitted back to the
NSW Government agencies within 48 hours of original
request. Reporting capabilities also available through DD
Direct®

Backorder reports will be emailed as required.
Alternatively Backorder reporting is available through DD
Direct®

Software maintenance reports (including upgrade
entitlements)

A summary report of all maintenance entitlements and
renewal dates will be provided once a quarter or as
requested.

Notifications of renewals

Dimension Data will provide notification of upcoming
renewals approximately 90 days prior to maintenance
expiration. Renewal quotation will be provided
approximately 30 days from maintenance expiration.

If renewal quotation is required earlier this will be
supplied on request basis. Dimension Data will work with
the NSW Government agencies on streamlining
maintenance renewals through arranging common end
dates with licensing vendors where possible.

Customer Satisfaction

All emails to licensing@didata.com.au are created as a
Case within the Dimension Data CRM tool which enables
the tracking of progress and completion and report
against SLA’s. This information will be extracted into a
summary report which will be presented to the NSW
Government agencies at the periodic reviews.

Dimension Data are also willing to create an email survey
to send to the NSW Government agencies or
alternatively use an established NSW Government
agency survey to assess customer satisfaction.




Section 5 —
Contract Conditions

Organisations Eligible to Purchase

from the Contract

The following organisations are eligible to purchase from

the Contract:

a) Any department, agency or office of the
Commonwealth including any Statutory Authority
constituted under Commonwealth legislation

b) Any department, agency or office of any State
or Territory of the Commonwealth, including
any Statutory Authority constituted under
State/Territory legislation

¢) Any council of a city, municipality or shire constituted
by a State or Territory

d) Any other organisation constituted by or subject to
an Act of Parliament either Commonwealth or State
or by a Regulation thereunder

e) Any body or association, other than a trading,
commercial or industrial firm or corporation, which
conducts a service, not being a trade, business or
industry followed or carried on for profit, at the request
of the Government, in respect of such service

f) Any authority, person, body, corporation, association
or organisation, whether incorporated or not, to which
permission has been given by the Minister for the
Department of Services, Technology & Administration,
or an official delegate of the Minister, to issue orders
for supplies comprised in that agreement.
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For the purpose of parts (d) and (e) examples of typical
organisations include, but are not limited to:
- Government Schools and Private Schools

- TAFE Colleges

- Public Hospitals and Area Health Services
- Trustees of Public Parks

- Boards

- Tribunals

- Commissions

- Registries.

For the purposes of part (f) authorities to which
permission has been given generally have:
- Charitable or benevolent status

- Non-profit objective

- Level of government subsidy/support.

Examples are:

- Non-Government Schools

- Pre-Schools/Kindergartens and Child Care Centres

- Child Care Centres (excluding privately owned)

- Family Day Care Administrations

- Nursing Homes (excluding privately owned)

- Other community based service providers

- Student support groups which are established
under the auspice of the relevant school or
education institution

- Arts based groups sponsored by the Ministry for
the Arts.




Operation of Nominee Purchasing

Introduction

The Nominee Purchaser Arrangement was created under
REG 18 of the Public Sector (Goods and Services)
Regulation 2000 (NSW). The Regulation allows the State
Contracts Control Board (“SCCB”) to provide access to
suppliers of public sector agencies to SCCB standing
offer agreements for the provision of goods and services.
These suppliers are known as Nominee Purchasers. The
public sector agencies making the nominations are
known as Nominating Agencies.

What is a Nominee Purchaser?

“Nominee Purchaser” means a supplier to a public sector
agency, nominated by the public sector agency to be
authorised to place Orders under Standing Offer
Agreements for works done as such a supplier and
registered by NSW Procurement. Access of nominee
purchasers to SCCB standing offer agreements:

Is limited to standing offer agreements relevant to the
contract between the nominating agency and the
nominee purchaser, and which are specifically listed

in the nominee purchaser’s registration; and

Is for a fixed period of registration, usually ending on
the completion of the term of the contract between the
nominating agency and the nominee purchaser.

A nominee purchaser must not purchase goods or
services under a SCCB standing offer agreement,
unless they are related to its obligations under a
contract with a public sector agency and are used during
the term of such a contract or included or incorporated
in works, goods or services to be provided to the public
sector agency.

If you have any further enquires, or are interested in
using this facility please call NSW Procurement
Client Support Centre on telephone 1800 NSW BUY
(1800 679 289) or e-mail
nswbuy@commerce.nsw.gov.au.

18




Section 6 — Contract
Administration

& Supplier
Performance Survey

To help us maintain a high level of service and to
meet agencies’ obligations under NSW Government
Service Provider Performance Management
Guidelines, we seek your feedback concerning
suppliers’ performance under contracts established
by NSW Procurement (an office of the Department of
Services, Technology & Administration) on behalf of
NSW government agencies.

Information on "Service Provider Performance
Management" is available on the NSW Procurement
website at
http://www.nswprocurement.com.au/PDF/Policy/Servi
ce-Provider-Performance-Reporting-Guideline.aspx

For more information on supplier performance feedback
please call the NSW Procurement Client Support Centre
on 1800 NSW BUY (1800 679 289)

NSW Procurement Contact Numbers
The contract has been arranged and is administered
by NSW Procurement. If you have any questions
relating

to the operation of the contract then contact:

NSW Procurement Client Support Centre
McKell Building 2-24 Rawson Place Sydney NSW
2000

T 1800 NSW BUY (1800 679 289)
F (02) 9372 8077

E nswbuy@commerce.nsw.gov.au
I

WWW.nswbuy.com.au
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