
Retail Supply of Electricity Metering  
and Metering Data (Large Sites)

CONTRACT 778

State Contract 778 offers exclusive supply 
of electricity metering and data agency 
services to NSW Government Large Sites 
and to all sites of eligible customers 
situated across NSW and ACT. This contract 
compliments Contracts 777 and 777a for the 
retail supply of electricity and customers 
should take advantage of the savings by 
transferring the metering component of 
Contracts 777 and 777a to the new stand 
alone Contract 778.

The contract covers the provision, installation, 
servicing, maintenance and inspection of metering 
equipment, plus meter reading, data validation and 
data forwarding to relevant entities in accordance 
with the National Electricity Rules.

KEY BENEFITS
•	 Lower costs of electricity metering and  

associated services.

•	 Improved data accuracy and availability.

•	 Less interruption to business if change to  
electricity retailer.

•	 The supplier (Testing & Certification Australia) will 
provide data on meters joining or exiting the contract 
and consumption reports to customers every month 
at no cost.

•	 The supplier offers WebGraphs to help customers 
better manage their energy consumption. By 
providing internet access to consumption data, 
WebGraphs can provide detailed reporting on areas 
such as electricity consumption, CO2 emissions and 
power quality. Daily data updates allow consumers 
to immediately see the benefits of any energy saving 
initiatives or identify areas for improvement.

PRODUCTS & SERVICES 
•	 Provision, installation, servicing, maintenance and 

inspection of metering equipment.

•	 Meter reading.

•	 Data validation and data forwarding to Australian 
Energy Market Operator (AEMO) in accordance with 
the National Electricity Rules. 

CONTRACT PERIOD
1 August 2009 to 31 July 2014

HOW TO PURCHASE
If you are not a registered customer you will first  
need to register by visiting www.smartbuy.nsw.gov.au 
and complete the application form. Once approved 
you will be advised of your NSWBUY Identification 
Number and you will be eligible to use this contract 
and any other State Contracts administered by  
NSW Procurement.

Registered State Contract users can order goods and 
services directly with the supplier. Orders should be 
placed by contacting Testing Certification Australia.

You need to quote your NSWBUY Identification 
Number each time you purchase from State Contracts. 
If you are unsure of your NSWBUY Identification 
Number please contact the NSW Procurement Client 
Support Centre: 1800 NSW BUY (1800 679 289) or 
email nswbuy@commerce.nsw.gov.au.
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Retail Supply of Electricity Metering 
and Metering Data (Large Sites)

SUPPLIERS

CONTRACT 778

Supplier Name 	P hone number 	 Website	address  

Testing & Certification Australia (TCA) 	 0411 140 643	 www.tcaust.com.au	 Level 19, 321 Kent Street 
ABN: 67 505 337 385		  	 Sydney NSW 2000 
	 		

Further information
For further information or to obtain a copy of the Contract Guide, please contact the Client Support Centre. 
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