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Contract Summary   

State Contract 776 covers the retail supply of electricity 
supply for small sites (site consumption less than 
160,000 kWh p.a.  AGL is the sole Contractor covering 
supply to all network areas across NSW and ACT 
including cross border feeds taking supply from 
Queensland and Victoria.  

The Contract provides Eligible Customers with the 
opportunity to procure conventional and/or green power 
and Associated Services at the option of the Customer 

 

NSW Procurement  

McKell Building 2-24 Rawson Place Sydney NSW 2000 

T 1800 NSW BUY (1800 679 289) 

E nswbuy@commerce.nsw.gov.au 

I www.nswbuy.com.au 

 

Always ensure you obtain the latest version of the 

contract guide. 

 

Enquiries to 1800 NSW BUY (1800 679 289) or visit the 
website www.nswbuy.com.au 
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Introduction 
This contract guide is designed to provide customers 
with all the necessary information needed to purchase 
from this contract. 

 

NSW Procurement provides a full range of procurement 
services for government agencies and other clients. 
Services include contract management of common use 
contracts. These are state contracts on a rolling one to 
five year renewal cycle for the supply of products and 
services in common use across many agencies. 

 

The contract is for the retail supply of electricity supply for 
small sites (defined as sites which consume 160,000 
kWh or less per annum).  AGL is the sole Contractor 
covering supply to all network areas across NSW and 
ACT including cross border feeds taking supply from 
Queensland and Victoria for a term of 5 years including 
options that have been exercised. State Contract 776 is 
scheduled to expire on 30 June 2013. 

 

This state contract allows users to achieve 
considerable cost savings due to the combined 
purchasing power of the NSW state government. 
It offers value for money including competitive rat es, 
and a quality range of products. 
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Section 1 – 
Accessing  
the Contract 
State contracts are established under the authority of the 
State Contracts Control Board and administered by NSW 
Procurement, an office of the Department of Finance & 
Services. 
 
A list of the categories of organisations eligible to 
purchase from the state contracts is given in Section 5 of 
this Guide. Most eligible organisations have already 
registered with NSW Procurement in which case they 
have immediate access to the contracts. 

New Customers 
To register as a new customer, visit www.nswbuy.com.au 
> Purchasing for Government. You can either complete 
the process on line or download and complete an 
application form. Once approved, you will be advised of 
your NSWBUY Identification Number and are then 
eligible to use any of the state contracts administered by 
NSW Procurement. 

 

Phone 1800 NSWBUY (1800 679 289) if you have any 
problems completing your application form or if you wish 
to check your registration status. 

Placing an Order direct with supplier 
Registered state contract users can order goods and 
services direct with the supplier.   

�
Orders may be placed by contacting AGL: 

 

(a) orally, subject to confirmation (in the form 
required by paragraph (b) below) within 3 
business days, or 

 

(b) in writing, by completing and forwarding the 
“Contestable Customer Notification Forms’ as 
referenced at Item 1, Schedule 1 of Retail 
Electricity Supply Agreement (RESA), a copy of 
which is provided at Attachment 1 for the 
customer’s convenience. 

 
 

You need to quote your NSWBUY Identification Number 
each time you purchase from state contracts.  If you are 
unsure of your NSWBUY Identification Number, please 
contact NSW Procurement Client Support Centre on 
1800 NSW BUY (1800 679 289). 

 

Further information on state contracts is also available 

on the website www.nswbuy.com.au 
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Pricing  

Retail Electricity Charges  

 
Retail Electricity Charges apply to whole of the State of 
NSW and all Network Areas including Cross Border 
Feeds for Type 5 and 6 Meters for the Contract Period. 
 
All prices are exclusive of GST. 
 
Energy (Conventional Power )  
 
The Retail Electricity Charges and the Service Availability 
Charges for conventional electricity shall be chargeable 
at the Regulated Retail Tariffs (*see below) less 
contracted Discount off the Regulated Retail Tariffs 
multiplied by the metered or estimated (whichever is 
applicable) consumption for each small site. 
 
*(Regulated Retail Tariffs  are the tariffs and charges 
(including energy, losses, network, rec, gab and metering 
costs) which apply from time to time under the standard 
form customer supply contract published by the standard 
retail supplier in accordance with the Electricity Supply 
Act 1995 (Act) for the area in which the Small Site is 
located (and includes the Service Availability Charge 
and, where applicable, any tariff and charges which are 
published under the Act during the term of this 
Agreement in substitution for those tariff and charges). 
 
NOTE:  The Discount off the Regulated Retail Tariff 
does not apply to Service Availability Charges 
component of the Regulated Retail Tariffs.  
 
The Regulated Retail Tariffs (including the Service 
Availability Charges) may be varied during the contract 
period to reflect any change in the Regulated Retail 
Tariffs.   

Customers may obtain updated details on Regulated 
Retail Tariffs by accessing the IPART website: 

http://www.ipart.nsw.gov.au/investigations.asp?indu
stry=2&sector=3 

The contracted % discount shall remain FIRM for the 
contract period. 

 
Green Power  (Green Power Premium Cost) 
 
GreenPower is available as a percentage of the 
conventional energy consumed. Percentages available 
are 6%, 10% and in 5% increments between 10 and 
100%. The table below shows the premium costs for 6%, 
10% and 100% GreenPower available on C776.  
 

Green Power  (all tariffs) 

 
 
 
 
Period 

Premium 
cost above 
Conventional 
Power for 
6% Green 
Power 

Premium 
cost above 
Conventional 
Power for 
10% Green 
Power 

Premium 
cost above 
Conventional 
Power for 
100% Green 
Power 

 
 
 
Unit 

1/7/08 to 
30/6//09 

 
0.375 

 
0.625 

 
6.25 

 
c/kWh 

1/7/09 to 
30/6//10 

 
0.375 

 
0.625 

 
6.25 

 
c/kWh 

1/7/10 to 
30/6//11 

 
0.375 

 
0.625 

 
6.25 

 
c/kWh 

1/7/12 to 
30/6//13 

 
0.3249 

 
0.5415 

 
5.415 

 

 
 
Agencies are to purchase a minimum of 6% 
GreenPower, with the exception of Area Health Services. 
Refer to the NSW Government Sustainability Policy. 
 
Sites purchasing GreenPower should receive invoices 
with details of: 

1. Energy Consumption details including, tariff 
description, meter Id, Bill days, current meter 
readings, previous meter readings, kWh usage, 
kWh rate and energy cost calculations. 

2. Other Charges such as Service to Property 
Charge. 

3. Green Product with details of percentage of 
GreenPower purchased, GreenPower Premium 
rate and GreenPower Premium cost calculations 

 
Associated Services  
 
These are services available at the option of the 
Customer: [full details in the RESA (refer Schedule 1 
Item 13)] 
·  Renewable generation buyback arrangements 
·  Energy Challenger Tool  
·  Access to online Carbon Calculator 
·  Variance Reporting  
·  Monthly market report tracking wholesale price 

changes 
·  SAP Information Forum/Workshop  
·  Full Suite of Carbon Abatement Solutions  
·  Other Training / Education Seminars  
·  Green Events  
·  Energy Services  
 

For further information, please contact NSW 
Procurement Client Support Centre on telephone 
1800 NSW BUY (1800 679 289).
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Section 2 – 
Range of 
Products/Services 
The range of products/services available under the 
contract include: 

 

Energy (Conventional Power) 

Green Power 

Other Associated Services  
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Section 3 – 
Key Features 
Contract 776 – Retail supply of Electricity is a NSW State 
Government electricity supply contract established by 
Contracting Services on behalf of the State Contracts 
Control Board (SCCB) for the use and benefit of 
NSW/ACT Government agencies and other eligible 
users. It has been established through a competitive 
tender process and evaluation conducted by Tender 
Evaluation Committee comprising representatives from 
Contracting Services, NSW Government Architect’s 
Office – Energy Services and other agencies who are 
main users of the contract. 

The previous contract 776 – Retail Supply of Electricity to 
small sites expired on 30 June 2008. 

Contract 776 – Retail Supply of Electricity commenced 
on 1 July 2008 and is for a five-year period until 30 June 
2013.  AGL is the contractor for all network areas within 
NSW and the ACT region including the cross-border 
feeds from NSW/QLD and NSW/VIC. 

The definitions of different sites and their meter type are 
given below: 

Small Sites 
As a guide, these sites generally consume less than 
160,000 kWh or 160 mWh (1000kWh = 1 mWh) per 
annum and use a type 5 or 6 meter.   

A type 5 meter is a three part time-of-use interval meter 
which is manually read. 

A type 6 meter is a single rate meter which is manually 
read. 

Sites Out of Scope of Contract 776 
Sites consuming between 160mWh and 750mWh per 
annum will typically use Type 4 meter whilst anything 
greater than 750mWh will use Type 3 meter.  These 
meters record electricity consumption for each half-hour 
interval and are read remotely every two to three days 
using a telephone line or mobile phone and are outside 
the scope of this contract.   

Selection of Meter Type 
The selection of meter type is based on the site 
consumption of electricity and billing requirements and is 
determined by the network provider. The contractor or 
NSW Procurement - Contracting Services may assist the 
clients with enquiries.  

Retail Electricity Supply Agreement 
(RESA) 
Customers wishing to place their sites on the new 
contract 776 should complete a customer contract - 
RESA with AGL. The RESA will contain the terms and 
conditions as well as the contract rates applicable under 
the contract. To obtain a copy of the RESA, customers 
are requested to contact call AGL’s dedicated hotline 
1300 793 477 for State Contracts Control Board 
customers or email doc@agl.com.au 

Types of Reporting available under 
the contract 
The Contractor is obliged to provide clients, at no cost, in 
various formats of reporting that will assist clients to 
analyse their electricity consumption more efficiently thus 
reducing consumption costs. Types of reports include: 

Consumption reports including sales/purchases 
data – These reports are available on request and will 
be available to clients four weeks after the most recent 
billing period for monthly, quarterly or annual periods. 
These reports capture details such as National Meter 
identifier (NMI), electricity used energy time of use 
breakdown, energy demand details.  They are useful for 
GEMP reporting. 

Variance Reporting  – These reports are available free 
of charge for all account types upon request from AGL.  It 
allows clients to compare their bills with their previous 
bills of corresponding period.  

Electronic Billing 
The Contractor has signed an agreement with SCCB to 
implement an electronic billing solution.  At the 
Customer’s request the Contractor will provide electronic 
billing through a centralised contact point for multiple site 
Customers or by working in conjunction with smartbuy 
team at Commerce during the course of the contract 
period. 

Payment Terms  
Nett - 30 daysAssociated Services eg Electricity buy-
back  

Customers may access a number of associated services 
at no additional cost.  Please refer to Schedule 5 to the 
RESA for details. 

The Contractor may provide Electricity buy-back into the 
contract depending on the energy load of the client and 
other provisions outlined in Schedule 5. Clients requiring 
this service are to contact Contracting Services for further 
details.  
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Section 4 – 
Supplier Details 
The following Supplier has been appointed to this 
contract 

 

AGL Sales Pty Ltd 
ABN:  88 090 538 337 

 
Level 22, 120 Spencer Street  
Melbourne, Vic, 3000 
Or c/- AGL Sydney Office at: 
Level 22 
101 Miller Street 
North Sydney  NSW  2060 
 

Contact:    Brent price 

Telephone: 1300 793 477 / 03 8633 7271 
Facsimile: 03 8633 6692 

E-mail:  doc@agl.com.au   /  
mmbsupport@agl.com.au 
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Section 5 – 
Contract Conditions 
Organisations Eligible to Purchase 
from the Contract  
The following organisations are eligible to purchase from 
the Contract: 
a) Any department, agency or office of the 

Commonwealth including any Statutory Authority 
constituted under Commonwealth legislation 

b) Any department, agency or office of any State 
or Territory of the Commonwealth, including 
any Statutory Authority constituted under 
State/Territory legislation* (refer note below)  

c) Any council of a city, municipality or shire constituted 
by a State or Territory 

d) Any other organisation constituted by or subject to 
an Act of Parliament either Commonwealth or State 
or by a Regulation thereunder 

e) Any body or association, other than a trading, 
commercial or industrial firm or corporation, which 
conducts a service, not being a trade, business or 
industry followed or carried on for profit, at the request 
of the Government, in respect of such service 

f) Any authority, person, body, corporation, association 
or organisation, whether incorporated or not, to which 
permission has been given by the Minister for the 
Department of Finance & Services, or an official 
delegate of 
the Minister, to issue orders for supplies comprised 
in that agreement. 

 
 
*NB: For the purpose of this contract means NSW and 
ACT including Victoria and Queensland cross border 
feeds taking supply from Queensland and Victoria.

For the purpose of parts (d) and (e) examples of typical 
organisations include, but are not limited to: 
·  Government Schools and Private Schools 

·  TAFE Colleges 

·  Public Hospitals and Area Health Services 

·  Trustees of Public Parks 

·  Boards 

·  Tribunals 

·  Commissions 

·  Registries. 
 
For the purposes of part (f) authorities to which 
permission has been given generally have: 
·  Charitable or benevolent status 

·  Non-profit objective 

·  Level of government subsidy/support. 
Examples are: 

·  Non-Government Schools 

·  Pre-Schools/Kindergartens and Child Care Centres 

·  Child Care Centres (excluding privately owned) 

·  Family Day Care Administrations 

·  Nursing Homes (excluding privately owned) 

·  Other community based service providers 

·  Student support groups which are established 
under the auspice of the relevant school or 
education institution 

·  Arts based groups sponsored by the Ministry for 
the Arts. 
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Operation of Nominee Purchasing  

Introduction 
The Nominee Purchaser Arrangement was created under 
REG 18 of the Public Sector (Goods and Services) 
Regulation 2000 (NSW). The Regulation allows the State 
Contracts Control Board (“SCCB”) to provide access to 
suppliers of public sector agencies to SCCB standing 
offer agreements for the provision of goods and services. 
These suppliers are known as Nominee Purchasers. The 
public sector agencies making the nominations are 
known as Nominating Agencies. 
 

What is a Nominee Purchaser? 
“Nominee Purchaser” means a supplier to a public sector 
agency, nominated by the public sector agency to be 
authorised to place Orders under Standing Offer 
Agreements for works done as such a supplier and 
registered by NSW Procurement. Access of nominee 
purchasers to SCCB standing offer agreements: 
Is limited to standing offer agreements relevant to the 
contract between the nominating agency and the 
nominee purchaser, and which are specifically listed 
in the nominee purchaser’s registration; and 
Is for a fixed period of registration, usually ending on 
the completion of the term of the contract between the 
nominating agency and the nominee purchaser. 
A nominee purchaser must not purchase goods or 
services under a SCCB standing offer agreement, 
unless they are related to its obligations under a 
contract with a public sector agency and are used during 
the term of such a contract or included or incorporated 
in works, goods or services to be provided to the public 
sector agency. 
 
If you have any further enquires, or are interested in 
using this facility please call NSW Procurement 
Client Support Centre on telephone 1800 NSW BUY 
(1800 679 289) or e-mail 
nswbuy@commerce.nsw.gov.au. 

Code of Behaviour – Protection of 
Children and other Vulnerable People 
Provision for compliance for Code of Behaviour – 
Protection of Children and other Vulnerable People has 
been made in the contract under Schedule 11 and is 
available on request from Contracting Services. 

Government Taxes, Duties 
and Charges 
All prices are exclusive of GST. 

Title and Risk 
Title and Risk shall pass to the Customer at the relevant 
point of supply for that Small Site. 

Insurance 
Insurance has been provided under the Contract for 
Combined General and Products Liability including 
Professional Indemnity and Workers Compensation. 

Price Variations 
All prices are firm and are subject only to variations due 
to changes in Energy law, new or changes to tax rules or 
load variation provisions (ie load variations exceeding 
110% of the nominated Total Annual Consumption for 
Small Sites) occurring during the course of the Contract.  
Any claims for variations from the Contractor to contract 
pricing on the basis of the above changes are subject to 
ratification by the SCCB (State Control Contract Board).   
The SCCB will notify customers of any variations to 
prices. 

Emergencies 
In case of emergency phone the Customer’s local 
Distribution Network Service Provider (DNSP). 
DNSP Emergency Contact Numbers (NSW) 
 
Integral Energy - 
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Section 6 – 
Frequently 
Asked Questions 

 
Q How do I know whether my site is a small site?  
A Sites using type 5 or type 6 meters are categorised 

as small sites. Sites consuming <160MWh will use 
either a type 5 or type 6 meter and the invoices for 
small sites are generally issued on a bi-monthly 
basis or quarterly basis.  Type 5 meters are a  3 
part tariff (peak, shoulder and off-peak) meter and 
a type 6 meter is a single tariff meter.  Type 5 and 
6 are read manually. 

 
Q How do I join the contract? 

A Your organisation should have a customer 
registration number which is provided by NSW 
Procurement to enable you to use the government 
contract.  If you do not have a number or are not 
registered, please ring NSW Procurement Client 
Support Centre  on 1800679289 or  email 
NSWP_Support@commerce.nsw.gov.au on for 
assistance. 

 
 Once you have obtained the number, then contact 

the contractor – AGL and quote the customer 
registration number and Contract number to 
request a Retail Electricity Supply Agreement form 
(RESA) in order to sign up. 

 
Q How much Green Power can I choose? 

 
A Clients can choose any amount of Green Power in 

incremental volumes ranging from 0, 6%, 10%, 
15%, 20%, 25%, 50% and 100%. However, 
Schedule 1 clients with the exception of Area 
Health Services are mandated to consume at least 
6% Green Power. 

 
 
 
 
 
 

Q I have an existing customer contract with 
another electricity retailer. Can I transfer to the  
Government Contract? 

 

A Yes. However, before proceeding with the transfer 
of site(s) to the government contract, you may 
want to check with your existing retailer to find out 
if the intended sites for transfer are covered by any 
individual contracts. Under some circumstances, 
retailers may apply penalty rates for early 
termination. 

 

Q What is the discount applicable under the 
contract? 

A The % discount applicable under the contract is 
available through NSWBUY. 

 

Q What reporting is available under the contract? 

A Refer to Section 3 of this Contract Guide. 
 

Q Will electronic billing be made available under 
contract? 

 
A The Contractor has signed an agreement with 

SCCB to implement an electronic billing solution.  
At the Customer’s request the Contractor will 
provide electronic billing through a centralised 
contact point for multiple site Customers or by 
working in conjunction with smartbuy team at 
Commerce during the course of the contract, as 
requested. 
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Q What discount is the contract providing  and 
how to do I verify the contract rates? 

 

 The contract discount is based on the franchise 
tariffs that are regulated by IPART.  The discount 
applicable under Contract 776 is 10% off the 
regulated tariffs.   

 

 The regulated tariffs for the various network areas 
(Country Energy, Energy Australia and Integral 
Energy) can be obtained from the following links 

EnergyAustralia Network Area (IPART regulated 
tariffs) 
  
http://www.energy.com.au/energy/ea.nsf/Attachme
ntsByTitle/NSW+SME+In+Area+Price+List+2009/$
FILE/NSW_ER_BUS_IA_EA.pdf 
   
Integral Energy Network Area (IPART regulated 
tariffs) 
  
http://www.integralenergy.com.au/wps/wcm/conne
ct/integralenergy/NSW/NSW+Homepage/forBusine
ssNav/Energy+rates/ 
  
Country Energy Network Area and the Far West 
Region (IPART regulated tariffs) - Refer page 8 
and page 11 for business tariffs. 
  
http://www.countryenergy.com.au/wps/wcm/conne
ct/a9f6df804e928d0999ffbf7b956dcb2e/Retail_Pric
e_List_July_09.pdf?MOD=AJPERES 
 

Q. Do you have a map of the various network 
areas such as Country Energy, 
EnergyAustralia and Integral Energy? 

  
Please refer the link below. 
  
http://www.energyaustralia.com.au/energy/ea.nsf/
Content/NSW+Network+Distribution+Area 

 

 

 

Q How can I be sure the percentage of Green 
Power that I receive under the contract is 
actually Green Power? 

There is only one distribution system covering the 
delivery of electricity (including GreenPower) in 
NSW.   When you buy Green Power your  
business will be a part of the solution to reduce it’s 
greenhouse gas emissions.    

GreenPower is a government accreditation 
program for renewable energy.  Renewable energy 
is generated from sources like mini hydro, wind 
power and biomass which produce no net 
greenhouse gas emissions.  

When you choose to buy a GreenPower product 
the few cents extra you pay in addition to your 
electricity account each day is invested in the 
renewable energy sector 

Your provider will issue you with a Renewable 
Energy Certificate in confirmation of percentage 
amount of GreenPower purchased.  

 

Q How long will it take for me to transfer sites 
from one retailer to another? 

 Type 5 & 6 meters (small sites) are based on the 
next meter reading cycle. If a customer has just 
had a meter reading at the time of transfer request, 
it could be full 3 months before the next meter 
reading and the subsequent transfer. 
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Section 7 – Contract 
Administration 
& Supplier 
Performance Survey 
To help us maintain a high level of service and to meet 
agencies’ obligations under NSW Government Service 
Provider Performance Management Guidelines, we seek 
your feedback concerning suppliers’ performance under 
contracts established by NSW Procurement (an office of 
the Department of Finance & Services) on behalf of NSW 
government agencies. 

  

Information on "Service Provider Performance 
Management" is available on the NSW Procurement 
website at 
http://www.nswprocurement.com.au/PDF/Policy/Service-
Provider-Performance-Reporting-Guideline.aspx 

 

For more information on supplier performance feedback 
please call the NSW Procurement Client Support Centre 
on 1800 NSW BUY (1800 679 289) 
 

NSW Procurement Contact Numbers 
The contract has been arranged and is administered by 
NSW Procurement. If you have any questions relating  
to the operation of the contract then contact: 

 

NSW Procurement Client Support Centre  
McKell Building 2-24 Rawson Place Sydney NSW 2000 

T 1800 NSW BUY (1800 679 289) 
F (02) 9372 8077 
E nswbuy@commerce.nsw.gov.au 
I www.nswbuy.com.au 

 

 


