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This State Contract compliments State 
Contract 293 by providing maintenance 
and professional services in relation to fire 
extinguishers and ancillary equipment. 
Utilising this contract will ensure that your 
sites are compliant and meeting statutory 
requirements. This new maintenance 
contract also includes a provision for 
training and advice.  

KEY BENEFITS
• 	 Maintenance of fire extinguisher equipment in line 

with statutory requirements

• 	 Access to block plans and evacuation details 

• 	 An efficient compliance reporting tool via a new 
online data management system called FireWeb 

• 	 Train your staff with online programs as well as 
localised on-site training

• 	 Professional advisory services will help you 
manage your sites and assess fire-related risks and 
processes

PRODUCTS & SERVICES 
• 	 Maintenance includes the inspection, pressure 

testing, tagging, asset and data collection, and 
reporting of fire extinguishers and ancillary 
equipment

• 	 Repair services to equipment 

• 	 Supply and installation of block plans indicating 
locations of fire protection equipment and 
evacuation information

• 	 Professional advisory services and risk assessments

• 	 Training services on the use of extinguishers, 
evacuation procedures, fire prevention, and warden 
training

• 	 Use of the FireWeb system for reporting and 
compliance purposes

Note:  There is a separate contract for supply of Fire 
Extinguisher equipment. Please see State Contract 293 for 
more details.

CONTRACT PERIOD
01/06/09 to 31/05/12 
With two (2) extension periods of up to twelve 
(12) months each that can be exercised by mutual 
agreement between the suppliers and the board.

HOW TO PURCHASE
You can order your products by contacting the supplier, 
or directly through smartbuy®, the NSW Government 
endorsed e-procurement solution.  Quick, efficient and 
all in one place, smartbuy® offers you the opportunity 
to make product comparisons and value based 
decisions. Log in today at www.smartbuy.nsw.gov.au

If you don’t have a smartbuy® account or wish to 
check your organisation’s eligibility to purchase 
under this State contract, or wish to register as a new 
customer, please contact the Client Support Centre:  
1800 NSW BUY (1800 679 289) or email 
nswbuy@commerce.nsw.gov.au

http://www.smartbuy.nsw.gov.au
mailto:nswbuy%40commerce.nsw.gov.au?subject=
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FURTHER INFORMATION
For further information or for copy of the User Guide, please contact the Client Support Centre.

08/09

SUPPLIERS

SUPPLIER	 PHONE	 REGION	

Advance Fire Service	 02 9833 4474	 Region 11

Armidale Fire & Safety	 02 6772 5020	 Region 2

Central Tablelands Fire Services	 02 6334 4130	 Regions 3, 7

Chubb Fire Safety 	 1300 369 309	 Regions 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11

Macleay Fire Protection Services	 02 6562 4921	 Region 1

NSW Fire Brigade COMSAFE*	 1800 78 78 48	 Regions 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11

Universal Fire Services	 02 6771 3033	 Regions 1, 2

DELIVERY REGIONS			 

Region 1	 North Coast	

Region 2	 New England	

Region 3	 Orana	

Region 4 	 Far Western	

Region 5	 Murray	

Region 6	 Riverina	

Region 7	 Central Western

Region 8	 South Eastern

Region 9	 Hunter

Region 10	 Illawarra

Region 11	 Metropolitan

ADDITIONAL INFORMATION
For the purposes of this contract, NSW has been split up into regions as detailed in the below table. To determine 
which supplier(s) services your region please see the State Contract Guide for 0702190 at nswbuy.com.au

*Planning and Training services only
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