
CONTRACT 4000

State Contract 4000 covers the supply 
of natural gas services for NSW and ACT 
Government agencies, councils and non-
profit organisations (site consumption 
less than 10 Terajoules per annum).

Natural gas is a clean fuel and emits less 
carbon dioxide into the atmosphere than 
other fossil fuels. It is also an efficient 
fuel for hot water, heating and cooking, 
resulting in less energy usage and a 
cleaner environment.

KEY BENEFITS
•	 This State Contract allows users to achieve 

considerable cost savings due to the combined 
purchasing power of the State Government

•	 12% off standard tariff rates (Commercial)

•	 10% off standard tariff rates (Residential)

•	 A specialist service team from AGL has been 
established to assist users of the State Contract, 	
the Major Accounts Consultants Team (MAC team)

•	 Site consumption reports

•	 Carbon calculator

•	 Unlimited roll-in of new customers and sites onto 	
the contract

•	 Consolidated invoices

•	 Centralised electronic billing

PRODUCTS & SERVICES 
The services available under the contract include 
the retail supply of natural gas for small site 
customers (site consumption less than 10 Terajoules 
per annum).

The network regions covered by Contract 4000 
include:

•	 Sydney, Newcastle/ Central Coast and Wollongong

•	 Riverina (Griffith, Leeton, Yanco, Yenda)

•	 Shoalhaven

•	 ACT

•	 Queanbeyan

CONTRACT PERIOD
1 July 2010 to 30 June 2014 	
With one additional extension option of up to twelve 
months at the discretion of the State Contracts 
Control Board.

how to purchase
Government agencies or eligible customers must 
first ensure they are registered as a buyer with NSW 
Procurement. The registration process will provide 
them with a nswbuy identification number. If you wish 
to check your organisation’s eligibility to purchase 
under this State Contract, please contact the Client 
Support Centre: 1800 NSW BUY (1800 679 289) or 
email nswbuy@services.nsw.gov.au.

Eligible and registered State Contract customers 
should complete a Retail Gas Supply Agreement 
(RGSA) with AGL Retail Energy Ltd. The RGSA will 
contain the terms and conditions as well as the 
contract rates applicable under the contract. To 
obtain a copy of the RGSA customers should contact 
AGL on: 1300 793 477.
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Further information
For further information or to obtain a copy of the Contract Guide, please contact the Client Support Centre. 

nswbuy@services.nsw.gov.au 1800 	679 289 
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