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Contract Summary

This contract provides the acquisition of:
- Small, medium and large Passenger vehicles,
both sedans and wagons,
Sport Utility Vehicles (SUV),
Light Commercial Vehicles (LCV), and
Heavy Commercial Vehicles (HCV)

The NSW Government has changed the way it acquires
motor vehicles. Previously the acquisition of motor
vehicles has been achieved through SCCB Contract
810/653 aligned to the NSW Government’s 4 main fleet
related value drivers:

Greenhouse emission minimisation

Safety

Total cost of operation

Supporting local and Australian industry

An extensive review of the current practice has resulted
in an Accredited Panel of Motor Vehicles Providers being
established.

How is an Accredited Panel arrangement different to
a Panel Contract?

The new approach is differs in that the mechanism to
identify appropriate suppliers in line with the
Government’s value drivers involved an application
process by way of an Expression of Interest adopting the
VFacts categorisations, with StateFleet being subject
matter experts for requirement selection in line with State
Plan priorities.

With Terms and Conditions for registration less onerous,
this means less red tape for both buyers and suppliers.

The Accredited panel will also have some other features
to ensure that the NSW Government is more sensitive to
the dynamic motor vehicle industry and associated
market dynamics. This will include the introduction of a
price vs. volume feature.

Reduction of Suppliers and models with a capped price
matrix being the desired outcome.

The next phase of Aggregated Active Purchasing,
achieved through a Request for Quotation (RFQ)
process, with Systems enabling all eligible buyers, under
strict conditions of participation, needing to commit
volumes of discreet lots of vehicles. The result is a
commitment to fewer suppliers for short periods e.g. 6
months.

Vehicle selection methodology becoming more a case of
functional requirements with specific minimum vehicle
specifications.

This contract includes vehicles that meet current
minimum specification for Government, specifically safety
and Environmental Performance standards including
Australian New Car Assessment Program (ANCAP),
which is an Occupant protection rating (star rating out of
5) based on inclusion of Driver & Passenger frontal
airbags, anti-lock braking systems (ABS) and Electronic
Stability Control (ESC).

With regard to Environmental Performance, a
Greenhouse Rating (based on CO2 emissions) and an Air
Pollution Rating (based primarily on emission standards)
are combined to determine an Overall ‘Star’ Rating

The result: cleaner and safer vehicles for users and the
environment.

NSW Procurement

McKell Building 2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (1800 679 289)

E nswbuy@services.nsw.gov.au

I www.nswbuy.com.au

Always ensure you obtain the latest version of the
contract guide.

Enquiries to 1800 NSW BUY (1800 679 289) or visit the
website www.nswbuy.com.au
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Introduction

This contract guide is designed to provide customers
with all the necessary information needed to utilise
Acquisition of Motor Vehicles contract 810/653.

NSW Procurement provides a full range of procurement
services for government agencies and other clients.
Services include contract management of common use
contracts. These are state contracts on a rolling one to
five year renewal cycle for the supply of products and
services in common use across many agencies.

The Contract for Acquisition of Motor Vehicles is for a
term of two years expiring on 31 March 2010 .
Additionally, there are two extension options for a period
of twelve months each available to be exercised, the
second of which has now been exercised, bringing the
current expiry date to 31 March 2012.

This state contract allows users to achieve

considerable cost savings due to the combined
purchasing power of the NSW state government.

It offers value for money including competitive rat es,
and a quality range of products.

Most of the major suppliers from the previous contract
have rejoined this contract, with the addition of new
Suppliers in the Commercial and Sports Utility Vehicles
(SUV) area.




Section 1 —
Accessing
the Contract

State contracts are established under the authority of the
State Contracts Control Board and administered by NSW
Procurement, an office of the Department of Services,
Technology & Administration.

A list of the categories of organisations eligible to
purchase from the state contracts is given in Section 5 of
this Guide. Most eligible organisations have already
registered with NSW Procurement in which case they
have immediate access to the contracts.

New Customers

To register as a new customer, visit www.nswbuy.com.au
> Purchasing for Government. You can either complete
the process on line or download and complete an
application form. Once approved, you will be advised of
your NSWBUY Identification Number and are then
eligible to use any of the state contracts administered by
NSW Procurement.

Phone 1800 NSWBUY (1800 679 289) if you have any
problems completing your application form or if you wish
to check your registration status.

Placing an Order direct with supplier

Registered state contract users can order goods and
services direct with the supplier.

By placing an order, an organisation is entering into
a contract with the supplier and, as a minimum, the
following information should be included in the
official order:

Contract Number and Name

Name and address of Supplier and Customer
NSWBUY Identification Number

Customer’s Order Number

Date of Order and Date of Delivery

Item, product code, contract price, quantity and
any accessories

Details such as driver information, colour,
replacement vehicle etc

You need to quote your NSWBUY ldentification Number
each time you purchase from state contracts. If you are
unsure of your NSWBUY ldentification Number, please
contact NSW Procurement Client Support Centre on
1800 NSW BUY (1800 679 289).

Further information on state contracts is also available
on the website www.nswbuy.com.au

Placing an Order through smartbuy ~ ®

Registered customers have the advantage of signing
up as a smartbuy® user.

Simply visit www.smartbuy.nsw.gov.au, complete the
e-form in the Buyers section online and submit. Once
confirmation of the online application is received back
from your organisation’s authoriser, a LOG IN and USER
ID will be generated to allow you access to the Search
and Browse facility of smartbuy®.

The Search and Browse facility allows you to view the
goods and services listed and compare prices before
placing an order.

smartbuy® training is available by phoning 1800 NSW
BUY (1800 679 289).

Pricing

Prices may change in accordance with the price variation
conditions of the contract. Regular users of state
contracts should consider using smartbuy for latest
pricing if applicable.

For further information, please contact NSW
Procurement Client Support Centre on telephone
1800 NSW BUY (1800 679 289).




Section 2 —
Range of
Products/Services

The range of products/services available under the
contract includes:

PASSENGER CAR
Light

Small
Medium
Large

Upper Large

arLONE

PASSENGER — SPORTS UTILITY VEHICLE
6. Compact

7. Medium

8. Large

PASSENGER — PEOPLE MOVER
9. People Movers

COMMERCIAL - LIGHT

10. Standard Utility

11. Pickup / Cab Chassis 4x2
12. Pickup / Cab Chassis 4x4
13. Vanto 1 tonne

14. Van over 1 tonne

15. Bus 8 — 16 seater

16. Bus 17 — 30 seater

COMMERCIAL - HEAVY

17. Cab-chassis Truck (Light) with a Gross Vehicle
Mass not exceeding 3.5 tonnes

18. Cab-chassis Truck (Medium) with a Gross Vehicle
Mass exceeding 3.5 tonnes but not exceeding 12.0
tonnes

19. Cab-chassis Truck (Heavy) with a Gross Vehicle
Mass exceeding 12.0 tonnes

20. Cab-chassis Truck/Prime Mover capable of
providing GCM up to 45 tonnes

21. Cab-chassis Truck/Prime Mover capable of
providing GCM over 45 tonnes

For a full listing of NSW Public Sector Agencies vehicles
refer StateFleet website:
http://www.statefleet.ogp.services.nsw.gov.au

For a full listing of Councils and Not for Profit
organisations prices refer smartbuy website:
http://www.smartbuy.nsw.gov.au




Section 3 —
Key Features

Contract 810/653 for the provision of motor vehicles to
the NSW Government, Local Government

Councils and Not for Profit organisations commenced on
1st April 2008.

Vehicles on this contract were selected on set criteria
that meet the NSW Government’s Motor Vehicle Policy
requirements. The criteria categories were:

Fit for Purpose

Safety

Environmental Performance
Value for money

Australian made

Luxury tax limit

A feature of the fit for purpose criteria was that the
Passenger Car category excluded manual variants.

In the Commercial - Pickup/Crew Cab 4x4 Category, the
only engine type on contract is diesel.

Throughout the life of the contract some models/variants
will be included and others excluded.

New models/variants will come on contract provided they
meet the criteria established for the contract.
Models/variants will similarly be excluded if information is
obtained that they no longer meet the criteria to remain
on contract.

The criteria will be strengthened as changes occur in the
industry.

Where a vehicle is identified as “NSW Police only” no
other organisation is able to buy this vehicle except the
NSW Police or in some circumstances other Emergency
Services.

In most cases the base model will be purchased for pool
or general fleet vehicles as per NSW Government Motor
Vehicle Policy. Higher specification vehicles can be
purchased by NSW Government Agencies provided that
Agency’s internal fleet policy provides for that variant.




Section 4 —
Suppliers

This Contract is for a period of two years.

The following Suppliers have been appointed to Contract
810/653: Acquisition of Motor Vehicles

Suppliers

Ford Motor Company of Australia Limited

GM Holden Ltd

Hino Motor Sales Australia Pty Ltd

Hyundai Motor Corporation Australia

Isuzu Australia Limited

Iveco Trucks Australia Ltd

Kia Motors Australia Pty Limited
Mercedes-Benz Australia/Pacific Pty Ltd (Vans)
Mercedes-Benz Australia/Pacific Pty Ltd (Trucks)
Mitsubishi Motors Australia Limited

Nissan Motor Co. (Australia) Pty. Ltd.

Scania Australia Pty Ltd

Subaru (Aust) Pty. Limited

Suzuki Australia Pty Ltd

Toyota Motor Corporation Australia Limited

UD Trucks Australia Pty Ltd

Volkswagen Group Australia

Customers are free to choose which of the Suppliers they
purchase from.

Some customers may decide to purchase exclusively
from one of the above Suppliers, others may prefer to
purchase from a number of Suppliers depending on the
customer’s specific needs and taking into consideration
the products and product prices offered by each Supplier.

For a full listing of NSW Public Sector Agencies vehicles
refer StateFleet website:
http://www.statefleet.ogp.services.nsw.gov.au

For a full listing of Councils and Not for Profit
organisations prices refer smartbuy website:
http://www.smartbuy.nsw.gov.au

You can also contact the NSW Procurement Client
Support Centre

Phone 1800 NSW BUY (1800 679 289)

Email nswbuy@services.nsw.gov.au

Printed Catalogues

The Supplier may be able to provide hard copy
catalogues of the products available for supply under the
contract. These are free of charge to customers on a
reasonable request basis. The information in the
catalogues will be regularly updated by the Supplier
through newsletters and other bulletins to ensure that
customers are kept up to date on changes to the range of
products available.




Ford Motor Company
of Australia Ltd

Contact: Mario Sirianni

ABN: 30 004 116 223

Post address: Private Mail Bag 6
Campbellfield, VIC 3061

Telephone: (03) 9359 8327

E-mail: msiriann@ford.com
GM Holden Ltd
Contact: Richard Bandiera
ABN: 84 006 893 232

Site address: 191 Salmon Street,

Port Melbourne, VIC 3207
Post address: GPO Box 1714,

Melbourne, VIC 3001
Telephone: (03) 9647 2759 or 0402 893 124
E-mail: richard.bandiera@gm.com

Hino Motor Sales
Australia Pty Ltd

Contact: Tom Ayrton
ABN: 74 064 989 724
Site address:  6-10 Parraweena Road,
Taren Point, NSW 2229
Post address: PO Box 225
Caringbah NSW 1495
Telephone: (02) 9914 6600
Facsimile: (02) 9540 3552
E-mail: Tom.ayrton@hino.com.au

Hyundai Motor
Company Australia
Pty Ltd

Contact: Damien Crawford
ABN: 58 008 995 588
Site address: 394 Lane Cove Road,
Macquarie Park, NSW 2113
Post address: Locked Bag 2018
North Ryde Business Centre,
North Ryde, NSW 1670
Telephone: (02) 8873 6054
E-mail: damien_crawford@hyundai.com.au

Isuzu Australia Ltd

Contact: Greg Moses

ABN: 97 006 962 572

Site address:  114/4 Columbia Court,
Baulkham Hills, NSW 2153
Post address: PO Box 7544,
Baulkham Hills, NSW 2153

Telephone: 0418 405 548

E-mail: greg.moses@isuzu.net.au

lveco Trucks
Australia Ltd

Contact: Peter Smith

ABN: 86 004 065 061

Site address: 598 Great Western Highway,
Arndell Park, NSW 2148

Post address: PO Box 414, Doonside, NSW 2767

Telephone: (02) 8822 3406

Facsimile: (02) 9672 7460

E-mail: peter.smith@au.iveco.com




Kia Motors Australia
Pty Ltd

Contact:
ABN:
Site address:

Telephone:
Facsimile:
E-mail:

Paul Spendlove and Chris Forbes
97 110 483 353

Building G, Campus Business Park,
350 Parramatta Road,

Homebush, NSW 2140

(02) 9701 1788 and (02) 9701 1745
(02) 9701 1777
psendlove@kia.com.au
cforbes@kia.com.au

Mercedes-Benz Aust
Pty Ltd (vans)

Contact:
ABN:
Site address:

Telephone:

Facsimile:
E-mail:
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James Johnson and Campbell York
23004 411 410

44 Lexia Place,

Mulgrave, VIC 3170

(03) 9566 9266

(03) 9565 9665
james.a.johnson@daimler.com
campbell.york@daimler.com

Mercedes-Benz Aust
Pty Ltd (Mitsubishi
Fuso Trucks)

Contact: Peter Lee

ABN: 23 004 411 410

Site address: 75 Ashford Avenue, Milperra, NSW 2214
Post address: Locked Bag 57, Milperra, NSW 2214
Telephone: (02) 8763 8714

Facsimile: (02) 8763 8723

E-mail: peter.lee@daimler.com

Mitsubishi Motors
Australia Ltd

Contact: Stephen Burrows
ABN: 53 007 870 395
Site address:  Unit 1, 11-13 Orion Road

Lane Cove, NSW 2066
Telephone: (02) 9937 1634 or 0417 037 645
E-mail: sburrows@mmal.com.au

Nissan Motor Co
(Australia) Pty Ltd

Contact: John Watson (NSW)
Dale Waters (VIC)
ABN: 54 004 663 156

Site address: NSW

Building A1, Campus Business Park

350 Parramatta Road,

Homebush, NSW 2140

VIC

260-284 Frankston Dandenong Road,

Dandenong South, VIC 3175
Telephone: (02) 8756 6506 or (03) 9797 4181
Facsimile: (02) 8756 6565 or (03) 9797 4230
E-mail: john_watson@nissan.com.au

dale waters@nissan.com.au




Scania Australia
Pty Ltd

Contact: Kasey Chetty

ABN: 44 000 537 333

Site address: 16 Lyn Parade, Prestons, NSW 2170
Post address: PO Box 534, Liverpool, NSW 2170

Telephone: (02) 9825 7900
Facsimile: (02) 9825 7999
E-mail: kasey.chetty@scania.com.au

Subaru (Aust)
Pty Ltd

Contact: Robert Carney
ABN: 95 000 312 792
Site address:  Level 3, 4 Burbank Place,
Baulkham Hills, NSW 2153
Post address: PO Box 8311,
Baulkham Hills, NSW 2153

Telephone: (02) 8892 9114
Facsimile: (02) 8892 9151
E-mail: Robert.Carney@subaru.com.au

Suzuki Australia
Pty Ltd

Contact: Peter Mercuri
ABN: 57 001 828 164
Site address:  97-105 Cherry Lane,
Laverton North, VIC 3026
Post address: PO Box 84, Laverton, VIC 3028

Telephone: (03) 9931 5547
Facsimile: (03) 9931 0511
E-mail: peter mercuri@suzuki.com.au
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Toyota Motor
Corporation
Australia Ltd

Contact: Darren Ryan
ABN: 64009 686 097
Site address:  Cnr Captain Cook Drive and
Gannons Road, Caringbah, NSW 2229
Post address: PO Box 187, Caringbah, NSW 1495
Telephone: (02) 9710 3682
Facsimile: (02) 9710 3686
E-mail: darren.ryan@toyota.com.au

UD Trucks Australia
Pty Ltd

Contact: Robert Hames
ABN: 53085 417 376
Site address: 120 Hume Highway,

Chullora, NSW 2190
Post address: Locked Bag 4001,

Chullora, NSW 2190
Telephone: (02) 9036 8288 or 0417 666 471
E-mail: robert.hames@udtrucks.com.au

Volkswagen Group
Australia Pty Ltd

Contact: Ann Phillips and Mark Joyner
ABN: 14 093 117 876
Site address: 24 Muir Road, Chullora, NSW 2190
Post address: Regents Park Business Centre
PO Box 414, Regents Park NSW 2143
Telephone: (02) 9695 6021 and (02) 9695 6048
E-mail: ann.phillips@volkswagen.com.au
mark.joyner@volkswagen.com.au




Section 5 —
Contract Conditions

Organisations Eligible to Purchase
from the Contract

The following organisations are eligible to purchase from

the Contract:

a) Any department, agency or office of the
Commonwealth including any Statutory Authority
constituted under Commonwealth legislation

b) Any department, agency or office of any State
or Territory of the Commonwealth, including
any Statutory Authority constituted under
State/Territory legislation

¢) Any council of a city, municipality or shire constituted
by a State or Territory

d) Any other organisation constituted by or subject to
an Act of Parliament either Commonwealth or State
or by a Regulation thereunder

e) Any body or association, other than a trading,
commercial or industrial firm or corporation, which
conducts a service, not being a trade, business or
industry followed or carried on for profit, at the request
of the Government, in respect of such service

f) Any authority, person, body, corporation, association
or organisation, whether incorporated or not, to which
permission has been given by the Minister for the
Department of Services, Technology & Administration,
or an official delegate of the Minister, to issue orders
for supplies comprised in that agreement.

For the purpose of parts (d) and (e) examples of typical
organisations include, but are not limited to:
- Government Schools and Private Schools

TAFE Colleges

Public Hospitals and Area Health Services

Trustees of Public Parks

Boards

Tribunals

Commissions

Registries.

For the purposes of part (f) authorities to which
permission has been given generally have:
Charitable or benevolent status
Non-profit objective
Level of government subsidy/support.
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Examples are:

Non-Government Schools
Pre-Schools/Kindergartens and Child Care
Centres

Child Care Centres (excluding privately owned)
Family Day Care Administrations

Nursing Homes (excluding privately owned)
Other community based service providers
Student support groups which are established
under the auspice of the relevant school or
education institution

Arts based groups sponsored by the Ministry for
the Arts.

Operation of Nominee Purchasing

Introduction

The Nominee Purchaser Arrangement was created under
REG 18 of the Public Sector (Goods and Services)
Regulation 2000 (NSW). The Regulation allows the State
Contracts Control Board (“SCCB”) to provide access to
suppliers of public sector agencies to SCCB standing
offer agreements for the provision of goods and services.
These suppliers are known as Nominee Purchasers. The
public sector agencies making the nominations are
known as Nominating Agencies.

What is a Nominee Purchaser?

“Nominee Purchaser” means a supplier to a public sector
agency, nominated by the public sector agency to be
authorised to place Orders under Standing Offer
Agreements for works done as such a supplier and
registered by NSW Procurement. Access of nominee
purchasers to SCCB standing offer agreements:

Is limited to standing offer agreements relevant to the
contract between the nominating agency and the
nominee purchaser, and which are specifically listed

in the nominee purchaser’s registration; and

Is for a fixed period of registration, usually ending on
the completion of the term of the contract between the
nominating agency and the nominee purchaser.

A nominee purchaser must not purchase goods or
services under a SCCB standing offer agreement,
unless they are related to its obligations under a
contract with a public sector agency and are used during
the term of such a contract or included or incorporated
in works, goods or services to be provided to the public
sector agency.

If you have any further enquires, or are interested in
using this facility please call NSW Procurement

Client Support Centre on telephone 1800 NSW BUY
(1800 679 289) or e-mail nswbuy@services.nsw.gov.au.




Government Taxes, Duties and
Charges

Contract price includes all relevant Government Taxes,
Duties and Charges.

Title and Risk

Title in the Vehicles shall pass to the Customer on
satisfactory delivery of the Vehicles in accordance with
the Customer Contract.

Insurance

The Supplier has arranged with a reputable insurance
company:

Public and Products Liability and Workers Compensation
insurances.

Price Variations
Refer Page 5
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Section 6 —
Frequently
Asked Questions

Q Can | do a deal with a dealer?

A

Not on the agreed Contract price, all the dealing has
been done. Any future dealings will be communicated
to Agencies periodically.

Why can't | novate/reverse novate motor vehicles any
more?

Whilst the contract provides discounts for business
use vehicles for government, there are occasions
where vehicles will be purchased with some
business/private use. However, these vehicles are in
the ownership/title of the Government Agency and if
the officer who may have some private usage leaves
the Agency, the vehicle remains in the Agency
ownership/title. The use of novation or reverse
novation where the government owned vehicle
transfers in ownership/title to the employee at some
time in the future by direct transfer is not supported by
the NSW Government. Under no circumstances is the
NSW Government Contract 810/653 pricing available
for the purchase of any novated lease product.

How can | get best value from my motor vehicle
selection?

Communicate your intention to purchase well in
advance to allow the purchase to be included in the
RFQ process.

What are the conditions if my organisation participates
in the RFQ process?

The requested vehicle category will be evaluated and
availability will be advised forthwith.

What if | can't commit my volume to the RFQ
process? Do | miss out?

Yes, commitment will ensure the vehicle category you
requested, at an anticipated better rate than is on
contract.
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Q

If the RFQ is run what happens if the vehicle | want
isn't selected?

It is intended that the specification will be for a vehicle
category and the manufacturers will be given price
break options and the best offer will be chosen. If your
choice isn’'t selected a vehicle with a similar
specification will be offered.

How are the final decisions of the RFQ made and who
makes them?

StateFleet, who will take into account the Government
Fleet vehicle mix, residuals and the pricing to ensure
the best deal is obtained.

Can | still use a non authorised supplier?

A Warranty may be negated if a recommended supplier

is not utilised.

How long do | need to keep a vehicle before it can be
disposed via auction or other means?

The minimum retention period is 9 months or 15,000
km.




Section 7 — Contract
Administration

& Supplier
Performance Survey

To help us maintain a high level of service and to meet
agencies’ obligations under NSW Government Service
Provider Performance Management Guidelines, we seek
your feedback concerning suppliers’ performance under
contracts established by NSW Procurement (an office of
the Department of Services, Technology &
Administration) on behalf of NSW government agencies.

Information on "Service Provider Performance
Management" is available on the NSW Procurement
website at
http://www.nswprocurement.com.au/PDF/Policy/Service-
Provider-Performance-Reporting-Guideline.aspx

For more information on supplier performance feedback
please call the NSW Procurement Client Support Centre
on 1800 NSW BUY (1800 679 289)

NSW Procurement Contact Numbers

The contract has been arranged and is administered by
NSW Procurement. If you have any questions relating
to the operation of the contract then contact:

NSW Procurement Client Support Centre

McKell Building 2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (1800 679 289)

F (02) 9372 8077

E nswbuy@services.nsw.gov.au

| www.nswbuy.com.au
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