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Introduction 
Contract 2313 is a state contract that runs from 6 March 
2002 to 30 June 2009.  Further extended until 30 June 
2010. 

·  This contract has been set up for the provision of 
Common Use Software, for a period of 7 years, 
provided under licensed agreement.  The licensed 
software available under this contract includes all 
software products listed in the Supplier’s Price Book.   

 

NSW Procurement  

McKell Building 2-24 Rawson Place Sydney NSW 2000 

T 1800 NSW BUY (1800 679 289) 

E nswbuy@commerce.nsw.gov.au 

I www.nswbuy.com.au 

Always ensure you obtain the latest version of the 
contract guide. 

Enquiries to 1800 NSW BUY (1800 679 289) or visit the 
website www.nswbuy.com.au 
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Section 1 – 
Accessing  
the Contract 
State contracts are established under the authority of the 
State Contracts Control Board and administered by NSW 
Procurement, an office of the Department of Commerce. 
   
A list of the categories of organisations eligible to 
purchase from the state contracts is given in Section 5 of 
this Guide. Most eligible organisations have already 
registered with NSW Procurement in which case they 
have immediate access to the contracts. 

New Customers 
To register as a new customer, visit 
www.nswbuy.com.au > Purchasing for Government. You 
can either complete the process on line or download and 
complete an application form. Once approved, you will 
be advised of your NSWBUY Identification Number and 
are then eligible to use any of the state contracts 
administered by NSW Procurement. 

 

Phone 1800 NSWBUY (1800 679 289) if you have any 
problems completing your application form or if you wish 
to check your registration status. 

 

Placing an Order through smartbuy® 
Registered customers have the advantage of signing  
up as a smartbuy® user.   

 

Simply visit www.smartbuy.nsw.gov.au, complete the  
e-form in the Buyers section online and submit. Once 
confirmation of the online application is received back 
from your organisation’s authoriser, a LOG IN and USER 
ID will be generated to allow you access to the Search 
and Browse facility of smartbuy®.   

 

The Search and Browse facility allows you to view the 
goods and services listed and compare prices before 
placing an order.  

 

smartbuy® training is available by phoning 1800 NSW 
BUY (1800 679 289). 
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Section 2 – Range of 
Products 

Common Use Software 

The contract has been set up to cover the provision of 
Common Use Software provided under licensed 
agreement.  The licensed software available under this 
contract includes all software products listed in the 
supplier’s Price Book. 

 
 



 

6 
 

 
 

Section 3 – Key 
Features 

Novell Internet Site for Information 
on Contract 2313 

http://www.ocs.au.com/novell_govt.php 

Price List 

The Price list can be found at 
http://www.ocs.au.com/novell_govt.php. 

NSW Government Bundle Pricing 

 

Novell Contact  
Boris Cortes, Account Director,  
Tel (02) 8281 3417 or 0447 003 673 

bcortes@novell.com  

 

The pricing available to contract 2313 customers has 
been negotiated with the supplier to be no greater than 
the price paid by government in the USA expressed in 
Australian dollars at the current rate of exchange.  

Government Information Technology 
Conditions (GITC) 

This contract has been arranged under the GITC, 
Version 2, dated 1 December 1994.  For a copy of this 
document please refer to www.nswbuy.com.au 

Terms of Payment 

Pre-payment options are not to be offered to any 
customer purchasing under the subsequent agreement. 

Product Quality and Warranty 

All software provided under the Contract must comply 
with Australian Standards. 



 

7 
 

 
 

Section 4 – Supplier 

Making a Purchase 

To ensure that you achieve best value for money in your 
purchase, it is recommended that a number of 
competitive quotations be obtained. 

·  After a decision has been made on the appropriate 
software product to be purchased, an Official Order 
must be placed with the supplier.  The Official Order 
should be based on the customer’s standard template 
(not the supplier’s template), with clear reference to 
this contract number.  The acceptance of the Official 
Order by the supplier represents the ‘Formation of a 
Contract’ between you, the Customer, and the 
supplier (or Supplier’s Agent).  It should represent 
your expectations and could include requirements 
unique to the order, for instance, delivery schedule, 
payment conditions, testing and acceptance plans.  A 
checklist of details, which could be specified, can be 
found in Schedule 3 of the GITC, Version 2, dated 1 
December 1994 (available from NSW Procurement 
website) and can assist in ensuing that all relevant 
issues have been covered in the Order.  No terms 
and conditions are required to accompany the order 
as they are already covered in the GITC. 

 

Novell Pty Ltd 
Contact: Boris Cortes 

ABN: 58 003 666 000 

Site address: Level 4, 80 Pacific Highway, 
 North Sydney NSW 2060 

Post address: Level 4, 80 Pacific Highway, 
 North Sydney NSW 2060 

Telephone: 02 8281 3417 M: 0447 003 673 

Facsimile: 02 8281 3599 

E-mail: bcortes@novell.com 

Internet: www.novell.com.au 

Supplier Notes 

The supplier is on government contract for the provision 
of Common Use Software. 
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Section 5 – Contract 
Conditions 
·  This section contains the key features of the contract 

conditions that may be of interest to customers. It 
does not contain all of the conditions of contract (a 
copy of which can be obtained by contacting NSW 
Procurement). 

Government Taxes, Duties and 
Charges 
GST applies to all products under this contract. 

Settling Disputes 
If a dispute arises then both you and the supplier must 
use your best efforts to resolve the dispute.  Try to 
resolve the matter through discussions with the 
supplier’s Customer Service Representative. 

If, however, you are unable to resolve the matter then 
you should contact NSW Procurement.  If the matter 
cannot be resolved by mutual agreement of both parties 
in consultation with NSW Procurement the matter will be 
referred for arbitration. This more formal process will 
require you to keep a higher level of detailed 
documentation and records. 

Perpetual Licences 
The price of a license to use the licensed software for a 
period not limited in time shall be clearly stated.  The 
price of a licence to use the licensed software for a term, 
offered as an alternative, shall be expressed as a 
percentage of the Base Cost. 


