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Contract Summary

This contract is an amalgamation of contracts for the
supply of Telecommunications systems and services
previously available through:
2023 Video Conferencing Systems
2024 Telephone Handsets, Answering Machines,
Diverters & Associated Equipment
2025 Mobile Cellular and Satellite Telephone
Equipment
2025B Mobile Phone Usage, Monitoring, Reporting
and Plan Advisory Services
2069 Network Equipment, Integration and
Consultancy
2302 Paging Equipment and Systems
2306 PABX and Key Telephone Systems

NSW Procurement

McKell Building 2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (1800 679 289)

E nswbuy@commerce.nsw.gov.au

I www.nswbuy.com.au

Always ensure you obtain the latest version of the
contract guide.

Enquiries to 1800 NSW BUY (1800 679 289) or visit the
website www.nswbuy.com.au
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Introduction

This user guide is designed to provide customers with all
the necessary information needed to utilise Contract
2360 for Government Telecommunications Agreements
(GTA) — Category 5 which is an amalgamation of
previous contracts:

Video Conferencing Systems

Telephone Handsets, Answering Machines, Diverters
& Associated Equipment

Mobile Cellular and Satellite Telephone Equipment
2025B Mobile Phone Usage, Monitoring, Reporting
and Plan Advisory Services

2069 Network Equipment, Integration and
Consultancy

2302 Paging Equipment and Systems

2306 PABX and Key Telephone Systems

Contractors on this contract have been selected as one
of the following:

1. Original Equipment Manufacturer (OEM) —
Manufactures and sells own brand equipment plus
implementation and support of that equipment; directly
or indirectly for the whole of NSW.

2. Telecommunication Solution Provider (TSP) — Sells
equipment and provides design, systems integration,
maintenance services and a range of professional
services.

3. Distributor/Reseller (DR) — Sells, implements and
supports Systems and Services.

The Contract is for the provision of a wide range of
telecommunications systems and services for a term of
two (2) years expiring on 31st March 2011. The terms
and conditions provide for an additional three (3) x twelve
(12) month extensions to be exercised at the sole
discretion of the Board.

NSW Procurement provides a full range of procurement
services for government agencies and other clients.
Services include contract management of common use
contracts. These are state contracts on a rolling one to
five year renewal cycle for the supply of products and
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services in common use across many agencies.

This state contract allows users to achieve considerable
cost savings due to the combined purchasing power of
the NSW state government. It offers value for money
including competitive rates, and a quality range of
products.




Section 1 —
Accessing
the Contract

State contracts are established under the authority of the
State Contracts Control Board and administered by NSW
Procurement, an office of the Department of Services
Technology & Administration.

A list of the categories of organisations eligible to
purchase from the state contracts is given in Section 5 of
this Guide. Most eligible organisations have already
registered with NSW Procurement in which case they
have immediate access to the contracts.

New Customers

To register as a new customer, visit www.nswbuy.com.au
> Purchasing for Government. You can either complete
the process on line or download and complete an
application form. Once approved, you will be advised of
your NSWBUY Identification Number and are then
eligible to use any of the state contracts administered by
NSW Procurement.

Phone 1800 NSWBUY (1800 679 289) if you have any
problems completing your application form or if you wish
to check your registration status.

Placing an Order direct with supplier

Registered state contract users can order goods and
services direct with the supplier.

By placing an order, an organisation is entering into a
contract with the supplier and, as a minimum; the
following information should be included in the official
order:

Contract Number and Name

Name and address of Supplier and Customer
NSWBUY Identification Number

Customer’s Order Number

Date of Order and Date of Delivery

Item, product code, contract price, quantity and
any accessories

You need to quote your NSWBUY ldentification Number
each time you purchase from state contracts. If you are
unsure of your NSWBUY Identification Number, please
contact NSW Procurement Client Support Centre on
1800 NSW BUY (1800 679 289).

Further information on state contracts is also available
on the website www.nswbuy.com.au

Pricing

Telecommunication systems and services covered in
GTA Category 5 are customised to individual customer
requirements. Prices or rates are therefore not listed for
each supplier.

As this contract is to provide Telecommunications
Hardware and Services eligible customers are required to
issue a Request for Quote to one or multiple vendors,
based on the size of the project and purchasing
guidelines.

Eligible customers are encouraged to issue a request to
quote to at least three (3) vendors at all times.

For further information please contact NSW Procurement
Client Support Centre on telephone 1800 NSW BUY
(1800 679 289).




Section 2 —
Range of
Products/Services

Due to the wide selection of technologies, industry
capability and market trends, products and services to be
offered under GTA Category 5 were categorised into
eighteen (18) Product Groups.

1. Telephony Systems and Associated Systems &
Services (including IP Systems)

2. Voice and/or Video Mail and Unified Messaging
Systems

3. Network Systems and Services (including Voice,
LAN/WAN, etc.)

4. Call Accounting (TIMS)

5. Contact Centre Systems and Associated Systems and
Services

6. Interactive Voice Response Systems (IVR'’s)

7. After Market Products (including handsets, audio
conference phones, headsets, circuit cards etc.)

8. Music and Messaging on Hold Systems and Services

9. Voice Recording Systems

10.Audio Conference Systems and Services

11.Video Conferencing and Webcam Systems and
Services

12.Consolidated Telecommunications Inventory and Cost
Management (including carrier billing analysis tools)

13.Managed Telecommunications Services

14.Private Paging and Public Address Systems

15.Broadcast Messaging Systems

16.System Commissioning, Decommissioning and
Professional Services

17.System Maintenance (single and multi-vendor)

18.New Telecommunications Technologies

All NSW agencies require telecommunications
infrastructure to support their business functions,
incorporating the implementation of different technology,
brand, technique, size and age. By utilising the
‘grouping’ technique for these eighteen Products Groups,
GTA Category 5 will provide agencies with a variety of
procurement options and suppliers.




Section 3 —
Key Features

The GTA Category 5 has an extensive range of
contractors which should enable eligible customers to
seek competitive quotes for the acquisition of
telecommunications systems and services.

Contractors on this contract have been selected as one

of the following:

1. Original Equipment Manufacturer (OEM) —
Manufactures and sells own brand equipment plus
implementation and support of that equipment; directly
or indirectly for the whole of NSW.

2. Telecommunication Solution Provider (TSP) — Sells
equipment and provides design, systems integration,
maintenance services and a range of professional
services.

3. Distributor/Reseller (DR) — Sells, implements and
supports Systems and Services.

As products and services are largely customised to each
customer’s needs, customers are required to obtain at
least one quote (although we recommend three quotes)
for each solution prior to purchasing.

The Contract Authority reserves the right to establish a
Price Book for certain product groups during the contract
term. The Price Book may be established using
smartbuy®.




Section 4 —
Suppliers

Suppliers and their approved categories of supply are
listed in the 2360 GTA 5 Approved Supplier Listing
available from www.nswbuy.com.au

Printed Catalogues

Many Systems and Services covered by Category 5 are
customised to individual customer requirements. It is
therefore difficult to establish meaningful catalogues and
price book for the products and services on offer.

The Contractor may provide catalogues of the products
available for supply under the contract upon request.
These are free of charge to customers on a reasonable
request basis. The information in the catalogues will be
regularly updated by the Contractor through newsletters
and other bulletins to ensure that you are kept up to date
on changes to the range of products available.




Section 5 —
Contract Conditions

Organisations Eligible to Purchase
from the Contract

For the purposes of GTA Category 5 Deliverables, all
references to “Eligible Customers” in this Agreement
shall be deemed to be a reference to:

(a) The agencies and other bodies employing members
of the ‘public sector service’ as defined in section 3 of
the Public Sector Employment and Management Act
2002’

(b) State Owned Corporations, as that term is defined in
section 3 of the State Owned Corporations Act 1989;

(c) Public health organisations as defined in section 7 of
the Health Services Act 1997;

(d) a body corporate or an unincorporated body
established or constituted for a public purpose by
NSW legislation, or an instrument made under that
legislation (including a local authority);

(e) a body established by the Governor of the State of
NSW or a Minister of the State of NSW;

(f) an incorporated company over which the State of
NSW exercises control;

(9) Eligible non-Government Bodies, subject to
agreement by the Contractor.




Operation of Nominee Purchasing

Introduction

The Nominee Purchaser Arrangement was created under
REG 18 of the Public Sector (Goods and Services)
Regulation 2000 (NSW). The Regulation allows the State
Contracts Control Board (“SCCB?”) to provide access to
suppliers of public sector agencies to SCCB standing
offer agreements for the provision of goods and services.
These suppliers are known as Nominee Purchasers. The
public sector agencies making the nominations are
known as Nominating Agencies.

What is a Nominee Purchaser?

“Nominee Purchaser” means a supplier to a public sector
agency, nominated by the public sector agency to be
authorised to place Orders under Standing Offer
Agreements for works done as such a supplier and
registered by NSW Procurement. Access of nominee
purchasers to SCCB standing offer agreements:

Is limited to standing offer agreements relevant to the
contract between the nominating agency and the
nominee purchaser, and which are specifically listed in
the nominee purchaser’s registration; and is for a fixed
period of registration, usually ending on the completion of
the term of the contract between the nominating agency
and the nominee purchaser.

A nominee purchaser must not purchase goods or
services under a SCCB standing offer agreement, unless
they are related to its obligations under a contract with a
public sector agency and are used during the term of
such a contract or included or incorporated in works,
goods or services to be provided to the public sector
agency.

If you have any further enquires, or are interested in
using this facility please call NSW Procurement Client
Support Centre on telephone 1800 NSW BUY (1800 679
289) or e-mail nswbuy@commerce.nsw.gov.au.
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Title and Risk

Risk in and title of each item of Hardware passes on
acceptance of that item of Hardware to the Customer.

Insurance

The Supplier has arranged with a reputable
insurance company:

(a) Public Liability Insurance Limit of Indemnity: $AUS
20,000,000.00 Million

(b) Product Liability Insurance Limit of Indemnity: $AUS
20,000,000.00 Million

Price Variations
The following price variation conditions apply:

Best Price
See Clause 5.4 of Standard Terms and Conditions

Delays and Emergencies
See Clause 3.7 and 11.3 of Module 09.




Section 6 — Contract
Administration

& Supplier
Performance Survey

To help us maintain a high level of service and to meet
agencies’ obligations under NSW Government Service
Provider Performance Management Guidelines, we seek
your feedback concerning suppliers’ performance under
contracts established by NSW Procurement (an office of
the Department of Commerce) on behalf of NSW
government agencies.

Information on "Service Provider Performance
Management" is available on the NSW Procurement
website at
http://www.nswprocurement.com.au/PDF/Policy/Service-
Provider-Performance-Reporting-Guideline.aspx

For more information on supplier performance feedback
please call the NSW Procurement Client Support Centre
on 1800 NSW BUY (1800 679 289)

NSW Procurement Contact Numbers
The contract has been arranged and is administered by
NSW Procurement. If you have any questions relating
to the operation of the contract then contact:

NSW Procurement Client Support Centre
McKell Building 2-24 Rawson Place Sydney NSW 2000

T 1800 NSW BUY (1800 679 289)
F (02) 9372 8077

E nswbuy@commerce.nsw.gov.au
I

Www.nswbuy.com.au
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