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Contract Summary

This Contract provides the removal of household effects
for relocating staff. Contract ensures that department
funded moves are competitively quoted by an accredited
removalist. Goods are fully insured and storage is
available if required.

NSW Procurement

McKell Building 2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (1800 679 289)

E nswbuy@commerce.nsw.gov.au

I www.nswbuy.com.au

Always ensure you obtain the latest version of the
contract guide.

Enquiries to 1800 NSW BUY (1800 679 289) or visit the
website www.nswbuy.com.au
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Introduction

The contract is for the Removal of Household Effects.
The purpose of this contract is to offer Government
Department, agencies and authorised users of
Department of Services, Technology & Administration a
Removal Service for their staff.

NSW Procurement provides a full range of procurement
services for government agencies and other clients.
Services include contract management of common use
contracts. These are state contracts on a rolling one to
five year renewal cycle for the supply of products and
services in common use across many agencies.

This state contract allows users to achieve

considerable cost savings due to the combined
purchasing power of the NSW state government.

It offers value for money including competitive rat es,
and a quality range of products.




Section 1 —
Accessing the
Contract

State contracts are established under the authority of the
State Contracts Control Board and administered by NSW
Procurement, an office of the Department of Services,
Technology & Administration.

A list of the categories of organisations eligible to
purchase from the state contracts is given in Section 5 of
this Guide. Most eligible organisations have already
registered with NSW Procurement in which case they
have immediate access to the contracts.

New Customers

To register as a new customer, visit
www.nswbuy.com.au > Purchasing for Government. You
can either complete the process on line or download and
complete an application form. Once approved, you will
be advised of your NSWBUY Identification Number and
are then eligible to use any of the state contracts
administered by NSW Procurement.

Phone 1800 NSWBUY (1800 679 289) if you have any
problems completing your application form or if you wish
to check your registration status.

Placing an Order direct with supplier

Registered state contract users can order goods and
services direct with the supplier.

By placing an order, an organisation is entering into
a contract with the supplier and, as a minimum, the
following information should be included in the
official order:

. Contract Number and Name

- Name and address of Supplier and Customer

. NSWBUY ldentification Number

. Customer’s Order Number

. Date of Order and Date of Delivery

. Item, product code, contract price, quantity and
any accessories

You need to quote your NSWBUY Identification Number
each time you purchase from state contracts. If you are
unsure of your NSWBUY Identification Number, please
contact NSW Procurement Client Support Centre on
1800 NSW BUY (1800 679 289).

Further information on state contracts is also available
on the website www.nswbuy.com.au

Placing an Order through smartbuy ~ ®©

Registered customers have the advantage of signing
up as a smartbuy® user.

Simply visit www.smartbuy.nsw.gov.au, complete the
e-form in the Buyers section online and submit. Once
confirmation of the online application is received back
from your organisation’s authoriser, a LOG IN and USER
ID will be generated to allow you access to the Search
and Browse facility of smartbuy®.

The Search and Browse facility allows you to view the
goods and services listed and compare prices before
placing an order.

smartbuy® training is available by phoning 1800 NSW
BUY (1800 679 289).




Section 2 — Key
Features of the
Contract

For a flat Administration Fee plus insurance and storage
fee's (if required) Wridgways Limited (T/A Move
Dynamics) will take all the hassles out of your removal.
They will provide:

. aremoval package to the client;

. provide expert pre-removal advice to the client;

. obtain a minimum of three (3) quotes from Australian
Furniture Removalist Association (AFRA) accredited
removalist;

. arrange for pre-removal inspections (in most cases)

. arrange support services through their numerous
depots throughout NSW;

. arrange insurance (if required);

- monitor the clients removal and track all inventory
during the move;

. arrange storage (if required);

. manage all invoicing (including removal cost);

. manage all insurance claims.

Delivery
In a safe and professional manner

Delivery Documentation
Removal Packages

Delivery Charges
Competitive quotes, Administration Fee

Extra Charges
Storage Fee’s (if required)

Insurance
Insurance Fee’s (if required)

Payment of Accounts

Directly to:

Wridgways Australia Limited (T/A Move Dynamics)
14 Epic Place, Villawood NSW 2163

Phone: (02) 9644-7744
Fax:  (02) 9644-7755

Terms of Payment
Monthly

Credit Card Facilities
Available

Management Reports
Quarterly

Product Quality and Warranty
Accredited Removalist

Training and Technical Support
Support Services and Pre-Removal advice available




Section 3 — Supplier

Wridgways Australia
Limited

(T/A Move
Dynamics)

Contact: Des Sutton
ABN: 66 065 419 712

Site address: 14 Epic Place
Villawood NSW 2163

Post address: 14 Epic Place
Villawood NSW 2163
Telephone: 02 9645 7715
Facsimile: 02 9645 7755
E-mail: Des.sutton@movedynamics.com.au

Supplier Notes

The term of the contract will be 3 years with two (2) x one
(1) year options. Extensions for the options are at the
discretion of the Board only.

Contract Price
Refer to smartbuy® for prices

All Risk Insurance Cover
Refer to smartbuy® for prices

Storage Management Fees for Periods Over One
Month
Refer to smartbuy® for prices

Delivery
As requested by the client.

Discount
Not applicable

Guarantee
Accredited removalist.




Section 4 — Contract
Conditions

. Abbreviated Special Conditions of Contract

4.1 DEFINITIONS

In this Section (unless the context otherwise requires)
the following words have the meaning respectively set
opposite them:

Delegate:

Means the Ordering Authority appointed to exercise the
powers, duties and responsibilities exercisable under the
contract.

Ordering Authority:
Means the Client, Delegate or their representative of the
department, agency or Authorised User of this contract.

Request for Removal:

Means written notification from the Ordering Authority to
the Supplier informing them of their client’s requirements
for removal.

4.2 PERIOD OF CONTRACT

The initial term of the contract was 3 years with two (2) x
one (1) year options. The first of the two available
options has been taken up.

4.3 CONTACT OFFICER

For the purposes of this contract the Tenderer shall
nominate an individual contact officer within their
organisation (including telephone number) for each
removal who would be capable of handling all enquires
with regard to the provision of service under this
contract. . A second person shall be nominated in the
event the first person cannot be contacted. The persons
nominated shall have sufficient authority to act
immediately to solve all areas of concern or dispute.

4.4 GUARANTEE

4.4.1 The Services are to be guaranteed against all
defects, breakages and administration errors arising
from faulty workmanship and materials until the Ordering
Authority is satisfied that their Clients household effects
have been delivered to the correct destination point in
good/same as order, as stipulated on the Clients
inventory list and accepted by the Ordering Authority’s
Client.

4.4.2 In the event of failure;

a) The Supplier shall replace or repair the damaged
goods as stipulated in sub-clause 2.6.2 (a) or

b) Make good the defective service as directed by the
Ordering Authority clause 2.6.2 (b)

c) It shall be the responsibility of the Supplier to effect all
such Insurances as are usual for the Removal
business and in addition as may be considered by the
Supplier and/or the Board to be necessary or
desirable to protect the supplier and/or the Board
having regard to the nature of the Removal.

4.5 ACKNOWLEDGMENT OF REQUEST FOR
REMOVAL
The Supplier shall formally acknowledge receipt of all
Requests for Removal to the Ordering Authority. Such
acknowledgment shall include the Pre-Removal and
advice documentation set out in Section 5 sub-clause 5.2
and confirmation that the delivery time in the Request for
Removal will be met or, if not, details of the revised
delivery time.

4.6 PROFESSIONAL OBLIGATION

46.1 The Supplier acknowledges and agrees that
the Department of Services, Technology &
Administration shall rely on the Supplier's expertise and
skill in the performance of the contract. Further, the
Supplier warrants that all work will be performed to the
best of its ability in accordance with the highest
standards of industry.

4.7 PAYMENT OF CLAIMS

4.7.1 The Supplier shall:

a) Invoice the Ordering Authority, at their nominated
address, monthly, setting out all services provided
pursuant to the contract

b) Submit invoices within seven (7) days of the end of
each month;

¢) Not knowingly make any statement on the Supplier’s
invoice which is false or misleading;

d) Invoice for any service in accordance with the
quotation accepted by the Ordering Authority and
rates of fees set out in the Pricing Schedule.

4.7.2 The Ordering Authority shall pay the Supplier

for Removal Services provided under the contract by the
rate accepted by the Ordering Authority for that Service,
adjusted by any additions or deductions pursuant to the

contract.




4.8 AUTHORITY TO ORDER AND INSTRUCT

48.1 The Supplier shall:

a) Notify NSW Procurement if there is any request from
an Ordering Authority or their representative for work
to be carried out that is contra to the terms and
conditions of this contracts.

b) Only take instructions in relation to the provision of
services pursuant to the contract from the Ordering
Authority or their representative or an officer of NSW
Procurement as the case may be;

c) Accept that the Ordering Authority is not liable for any
costs or fees incurred as a result of the Supplier
undertaking a service not authorised by the Ordering
Authority.

4.9 SATISFACTORY PERFORMANCE OF
WORK
49.1 All work under the contract is to be carried out

to the complete satisfaction of the Ordering Authority of
the NSW Government or other approved officer who is
an authorised user of this contract.

4.10 SUBSUPPLIERS

4.10.1  The Supplier shall ensure that all work
performed by their Subsuppliers is in accordance with
the requirements of this contract.

4.10.2  The Supplier, by subcontracting any part of the
work under the contract, shall not be relieved of its
liabilities or obligations under the contract, and shall be
responsible for all Subsuppliers.

4.10.3 If a subcontract is terminated, repudiated or
rescinded, whether in relation to its terms or as a result
of any Act relating to bankruptcy, liquidation or official
management, the Supplier shall promptly notify the NSW
Procurement and shall complete the work under the
contract either itself or by a Subsupplier approved under
their accreditation scheme

4.10.4  The Supplier shall ensure that all subcontracts
contain quality management requirements functionally
equivalent to the quality management requirement of the
contract.

4.10.5  The Supplier, if requested in writing within
twenty four (24) hrs by the Ordering Authority, their
nominated representative or NSW Procurement, shall
provide a copy of any tender or quotations for a specified
Removal.

4.10.6  The Supplier shall keep up to date list of their
accredited Subsuppliers and notify NSW Procurement in
writing if a Subsuppliers is added or deleted from their
accreditation scheme.

4.11 MONITORING OF SUPPLIER'’S
COMPLIANCE

4.11.1  The Supplier shall fully co-operate with the

Ordering Authority and NSWS officers in their efforts to

ensure compliance with the contract.

412 REMOVALIST ACCREDITATION

4.12.1  The Supplier shall be responsible for ensuring
that all Removalist performing work under the contract,
perform such Services to the industry standards set
down by AFRA.

4.12.2  The Supplier shall have an accreditation
program in place for the assessment and on going
monitoring of the performance of all Removalist used to
perform the services required under the contract. The
assessment and monitoring program should take into
account such things as:

a) Staff training;

b) Work practices;

¢) Standard of vehicles and associated equipment;

d) Materials handling equipment;

e) Standard of storage facilities;

f) Quality of packaging /packing materials;

g) Client survey; and

h) Security clearances of the Subsuppliers personnel.

4.12.3  The Supplier must provide full details of their
methods for accreditation and monitoring programs
including the specified standards against which
Removalist(s) are assessed. (Refer to Schedule 4).

4.12.4  The Supplier shall ensure that all removalists
wishing to be assessed / accredited for the performance
of services under the contract are given equal
opportunity to do so. The SCCB reserves the right to
seek written clarification of the reasons why particular
removalist is not granted accreditation status by the
Supplier. Further, the SCCB reserves the right to direct
the Supplier to re-assess removalist for accreditation
purposes.

4.13 ENVIRONMENTAL IMPACT

4.13.1 The Board is committed to reinforcing
Government efforts on environmental preservation and
improvement by encouraging Suppliers to develop and
implement environmentally responsible initiatives in
manufacturing processes, composition of products and
packaging.

4.13.2  The Board is committed to reducing the level
of waste, particularly that containing plastics and other
materials which are not readily destroyed or otherwise

removed from the waste cycle.




Settling Disputes

If a dispute arises then both you and the Supplier must
use your best efforts to resolve the dispute. Try to
resolve the matter through discussions with the
Supplier's Customer Service Representative.

If, however, you are unable to resolve the matter then
you should contact NSW Procurement. If the matter
cannot be resolved by mutual agreement of both parties
in consultation with NSW Procurement the matter will be
referred for arbitration. This more formal process will
require you to keep a higher level of detailed
documentation and records.
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Section 5 — Contract
Specifications

Specifications for Removal of
Household Effects

DEFINITIONS:

AFRA means the Australian Furniture Removers
Association

Ordering Authority means the person(s) authorised as
a user of this Contract under Section 3 Sub clause 3.10

Removal means all tasks including but not limited sub
clause 5.5.2.

Removalist means the Subsupplier employed by the
principal Supplier to carry out removals on behalf of the
Ordering Authority.

Special tems means those items that cannot be moved
under normal commercial manner. (Alternative
arrangements need to be made with the Supplier and
Ordering Authority for their removal)

5.1 GENERAL REQUIREMENTS

5.11 This contract involves the administration of all

work associated with the Removal of Household Effects

for approved Clients including but not limited to the

following:

a) Provision of advice assistance to clients prior to the
removal, including a documentation package;

b) Invitation of quotations for removal services;

c) Co-ordination of the uplift, storage and delivery of
household furniture and effects;

d) Administration of all insurance claims;

e) Accreditation and ongoing monitoring of Removalist
against standards; and,

f) Performance monitoring of all services provided
under the contract and performance reporting.

11

5.2 PRE-REMOVAL ADVICE AND
DOCUMENTATION
5.2.1 The Supplier shall provide a documentation

package to all clients requiring removal services under

the contract. The package will include, but not limited to,

the following documents:

a) Inventory documentation for completion by the client;

b) Pre-removal advice to the client;

¢) Any other documents to assist the client in completing
the inventory or understanding their responsibilities
during all stages of the removal process;

d) Details of “Special Items" not removed by the
Removalist;

e) Details of “Special Items” the Removalist will move for
a separate fee;

f) Details of insurance coverage; and,

g) Performance monitoring, and evaluation reporting
form and envelope addressed to the Supplier.

5.2.2 The Supplier shall liaise with the Ordering
Officers and the persons being moved at the earliest
planning stages and provide all advice and assistance
reasonably required. Where required, the volume
assessment shall also be provided.

5.3 BID SUBMISSION (1) QUOTATIONS
53.1 The Supplier shall liaise with the Ordering
Authority with a minimum of three (3) quotations from
accredited Removalists for the performance of each
removal. Each quotation shall itemise separately all costs
including but not limited to:

a) Removal charges;

b) Storage charges;

¢) Insurance charges;

d) Management fee; and

e) Other charges.

5.4 STORAGE

54.1 The Supplier will provide storage facilities in
each of the ten (10) Zones listed in Appendix 1 of this /
tender.




55 CO-ORDINATION/PLANNING OF THE
REMOVAL

55.1 The Supplier will manage all aspects of the

proposed removal, immediately upon notification by the

Ordering Authority.

5.5.2 Co-ordination of all facets of each removal

shall include, but not limited to:

a) Pre pack visit;

b) Pre-packing;

c) Uplift;

d) Storage;

e) Delivery;

f) Unpacking;

g) Removal of unwanted packing materials, immediately
following unpacking;

h) Insurance claims; and

i) Invoicing and payment to Subsuppliers.

5.5.3 Removals will occur seven (7) days a week
with all work being carried out between the hours of eight
(8) am to six (6) pm unless agreed otherwise
beforehand.

554 Prior approval from the Ordering Authority
shall be obtained, if after a pre-pack inspection, an
increase in costs will occur.

555 Pre-pack inspections shall occur between
eight (8) am —six (6) pm Monday to Friday. However,
alternative arrangements outside the stated hours may
be made by mutual agreement between the client and
the Removalist.

5.5.6 The Supplier shall nominate Officer(s) in its
organisation (including telephone and facsimile numbers)
for each removal to which all enquires can be directed by
the Client being moved or the Ordering Officer. The
Officer(s) nominated shall have sufficient authority to act
immediately to solve all areas of concern or dispute.

5.6 INSURANCE CLAIMS

5.6.1 The Supplier shall be responsible for ensuring
that all insurance claims resulting from work performed
under the contract are addressed no later than seven (7)
days upon receiving written notification.

5.6.2 The Supplier will provide full details to all
Clients with the tender response on how the terms and
conditions of all Insurance Policy claims are to be
administered and settled.
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5.7 STATISTICAL REPORTS

5.7.1 The Supplier may be called upon by the
Ordering Authority to provide a current ad hoc statistical
report for their Department / Agency as per the
information provided in Section 4 sub clause 4.8.1.

5.8 QUARTERLY PERFORMANCE REPORT
5.8.1 The Supplier shall provide a Quarterly
Performance Monitoring and Evaluation Report of all
Removalists utilised in that quarter to the NSW
Procurement. (Ref Section 4 clause 4.8)




Appendix 1

Zones within NSW

ZONE 1

Northern Metropolitan -

ZONE 2

Southern Metropolitan -

ZONE 3
South West Metropolitan -

ZONE 4

Western Metropolitan -

ZONE 5

Hunter -

ZONE 6
North Coast -

ZONE 7
New England -

ZONE 8
South Coast -

ZONE 9

Western -

ZONE 10
South Western -
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Hornsby, Northern
Beaches, Ryde and
Central Coast

Sydney City, Bondi,
Port Jackson, St George
and Sutherland

Fairfield, Bankstown,
Liverpool and Campbelltown

Blacktown, Granville,
Parramatta, Mount Druitt,
Penrith and Blue Mountains

Lake Macquarie, Newcastle,
Maitland and Taree

Port Macquarie,
Coffs Harbour, Lismore,
Ballina and Tweed Heads

Tamworth, Armidale and
Moree

Wollongong, Shellharbour,
Queanbeyan and
Bateman’s Bay

Bathurst, Orange, Dubbo
and Broken Hill

Albury, Deniliquin,
Wagga Wagga and Griffith




