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SUMMARY 
The establishment of the Government Telecommunications Agreements (GTAs) is a significant 
part of the Government ICT Strategic Plan, People First, which aims to deliver effective and 
efficient procurement solutions and savings on telecommunications products and services across 
agencies. 
The Data Services to be provided by the various suppliers under ITS 2360 GTA Category 1A – 
Data Services Agreements are: ISDN, xDSL, PAPL, Unstructured 2 Mbits/s  (X.163), Ethernet 
(Layer 2, Layer 3), Wireless Data - WiFi/WiMax - 3G - W-CDMA - HSDPA/HSUPA/HSPA+ - 
GSM GPRS, Satellite Data, Frame Relay, ATM, DDS (Digital Data Services), SONET/SDH, SAN 
(Storage Array Networks connectivity), Fibre (Wave Division Multiplexing), Other TDM/Circuit 
Switched Data (e.g.  DialConnect, PSTN), Other Packet Switched Data (e.g. SMDS, X.25, 
Fibrechannel), SOHO Broadband Internet 
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Introduction 

This contract guide is designed to provide customers with all the necessary information needed to 
utilise Contract ITS 2360. 

NSW Procurement provides a full range of procurement services for government agencies and 
other clients. Services include contract management of common use contracts. These are state 
contracts on a rolling one to five year renewal cycle for the supply of products and services in 
common use across many agencies. 

The Contract is for supply of Data Services for a term of two (2) years expiring on 31 December 
2010. 

This state contract allows users to achieve conside rable cost savings due to the combined 
purchasing power of the state government. It offers  value for money including competitive 
rates, and a quality range of products. 
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Section 1 – Accessing the Contract 

State contracts are established under the authority of the State Contracts Control Board and 
administered by NSW Procurement. 

A list of the categories of organisations eligible to purchase from the state contracts is given in 
Section 5 of this Guide. 

Most eligible organisations have already registered with NSW Procurement in which case they 
have immediate access to the contracts. 

Should you be unsure if your organisation is already registered or your organisation’s NSWBUY 
Identification number you can contact either the accounts section in your organisation or 
alternatively you can contact NSW Procurement Client Support Centre on telephone 1800 NSW 
BUY (1800 679 289) or e-mail nswbuy@commerce.nsw.gov.au. 

If your organisation has not yet registered, an application form will need to be completed and 
submitted to NSW Procurement before you can use the contract. Organisations need only register 
once – there is no need to register for each individual contract. Once approved, customers are 
allocated an identification number and are then eligible to use any of the state contracts 
administered by NSW Procurement. 

Copies of the registration form can be obtained by contacting NSW Procurement Client Support 
Centre on telephone 1800 NSW BUY (1800 679 289) or from the NSW Procurement website at 
www.nswbuy.com.au. 

Prices 
The prices quoted in each Supplier’s Pricing Table are the maximum price that a Supplier can 
charge Customers for a Group 1 service.  However, Customers have the freedom to negotiate a 
lower price, for example, based on “bulk” purchases.  
Group 2 services are always priced on an individual quotation basis.  It is recommended that 
Customers prepare a Services Specification and Request for Quotation (RFQ) for Group 2 
services.  Eligible Customers may contact NSW Procurement’s Client Services group for 
assistance in preparing services specifications and any RFQ. 

For further information please contact NSW Procurement Client Support Centre on telephone 
1800 NSW BUY (1800 679 289). 

Placing an Order 

Requests for quotation and official orders are to be placed with the relevant supplier. By placing an 
order you are entering into a contract with the supplier and, as a minimum, the following 
information should be included in the Official Order: 

·  Contract Number and Name 

·  Name and address of Supplier and Customer 

·  NSWBUY Identification Number* 

·  Customer’s Order Number 
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·  Date of Order and Date of Delivery 

·  Item, product code, contract price, quantity and any accessories 

*You need to quote your NSWBUY Identification Number each time you use NSW Procurement contracts. If you are 
unsure of your number please contact NSW Procurement Client Support Centre on telephone 1800 NSW BUY (1800 
679 289) 

ICT ePortal on its way…  

This soon to be released technological innovation has been designed by NSW Procurement to 
assist in streamlining ICT purchases for eligible customers. 

The online portal will allow customers direct access to a comprehensive range of ICT 
services/items provided by a number of small, medium and large accredited suppliers. 

From software development, internet products and services to IT consultancies, this innovative 
approach to purchasing will save time and money.  Within minutes, eligible customers can request 
quotes from single or multiple suppliers. 

Contact 

For further information please call NSW Procurement Client Support Centre on: 

Telephone:  1800 NSW BUY (1800 679 289) 

Facsimile: (02) 9372 8077 

E-mail: nswbuy@commerce.nsw.gov.au 

Internet: www.nswbuy.com.au 
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Section 2 – Range of Products 
The Data Services to be provided by the various suppliers under the Category 1A Agreements 
are: 

·  ISDN 

·  xDSL 

·  PAPL 

·  Unstructured 2 Mbits/s  (X.163) 

·  Ethernet (Layer 2, Layer 3) 

·  Wireless Data  

- WiFi/WiMax,  

- 3G,  

- W-CDMA,  

- HSDPA/HSUPA/HSPA+  

- GSM GPRS 

·  Satellite Data 

·  Frame Relay 

·  ATM 

·  DDS (Digital Data Services) 

·  SONET/SDH 

·  SAN (Storage Array Networks connectivity) 

·  Fibre (Wave Division Multiplexing) 

·  Other TDM/Circuit Switched Data (e.g.  DialConnect, PSTN) 

·  Other Packet Switched Data (e.g.  SMDS, X.25, Fibrechannel) 

·  SOHO Broadband Internet 

 
NOTE:  Not all suppliers offer all services. 

 

Supplier Networks 
To provide services to a site, suppliers may use a combination of their own network and third party 
infrastructure.  In particular, for low bandwidth services, many suppliers will use Telstra to provide 
the “last mile”. 
However, their core infrastructure will be different as will be their processes and procedures.  
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Category 1A Structure 
The GTA Category 1A Data Services have been split into two distinct Groups, as shown in Figure 
1. 

GTA 
Cat 1A

Group 1
Standard Data 

Services

Group 2 
Specialised Data 

Services
Managed Network 

Data Services

Group 1.1
IP Data  Services

Group 1.2
Data Link Layer 

Services

Group 1.3
SOHO Broadband 
Internet Services

Panel Price Book Panel Provider Procured under GTA Category 5

- 
Figure 1: GTA Category 1A Groups 
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Section 3 – Key Features 
There are three Group 1 service types, arranged by technical function as follows: 
 

Group 1 Service type Definition 

Group 1.1:  
IP Based Data Services  

Layer 3 IP data services that provide an IP 
connection from a customer site to the carriers IP 
cloud.   

Group 1.2: 
Data-Link Layer Services 

Layer 2 Data-Link layer services that provide a 
layer 2 link from a customer site into the carriers 
transport cloud 

Group 1.3: 
SOHO Internet Services 

Small Office Home Office retail broadband internet 
connectivity 

  

Table 1: Functional Categories 

Group 1.1: IP Based Data Services 
IP Based Data Services are an OSI layer 3 IP network service, offered by the supplier as part of 
an MPLS or IP VPN based carrier service.  These services are offered on carrier data link 
services, but have an IP network overlaid to provide a standard protocol service across many 
types of data links.  These services are offered as a “site-to-cloud” model, where the service 
connects the customer site (the “A” end) to the carriers IP network (the “cloud”). 
The underlying “network cloud” is technically transparent to the customer such that any carrier 
core infrastructure or devices cannot be seen by the customer., There is no additional charge to 
the customer for Core Network carriage.  The customer is only charged for the tail access into the 
cloud, not for bandwidth within the cloud.   
The IP layer also offers additional measures of performance specification and functionality, such 
as Quality of Service (QoS), Multicasting and virtualised network services.  These additional 
measures of performance will not be relevant to wireless and satellite services. 
Group 1.1 IP Based Data Services offered under Group 1 Standard Data Services are listed in 
Table 2. 
 

Group 1.1: IP Based Data Services (Layer 3): 
Generic Name Description 

1. ISDN IP network services carried over an ISDN data link 

2. xDSL IP network services carried over a DSL variant data link 

3. Business Grade 
xDSL 

IP network services carried over a DSL variant data link that 
support Service Levels, QoS and have a published rate of 
contention 

4. Non-scalable 
Ethernet 

IP network services carried over terrestrial data-link technologies 
and presented as an Ethernet port supporting a maximum speed of 
4Mbps 

5. Scalable 
Ethernet 

IP network services carried over terrestrial data-link technologies 
and presented as an Ethernet port supporting scalable bandwidths 
of 2Mbps and above 

6. Satellite IP network services carried over a fixed Satellite receiver 
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Group 1.1: IP Based Data Services (Layer 3): 
Generic Name Description 

7. Wireless Data 

- WiFi/WiMax,  

- 3G,  

- W-CDMA,  

- HSDPA/HSUPA 

 /HSPA+,  

- GSM 

IP network services carried over wireless networks.  

  
Table 2: Standard IP Based Data Services (Layer 3) 

Group 1.2: Data-Link Layer Services (Layer 2 Servic es) 

Data-Link Layer Services are OSI layer 2 network services, typically using an MPLS Layer 2 VPN, 
VPLS, or 802.1Q VLAN implementation.  Services available under this category are offered as a 
“site-to-cloud” model, where the service connects the customer site (the “A” end) to the supplier 
(the “cloud”).  Flat layer 2 broadcast domains and virtual layer 2 tunnels through the cloud to other 
sites connected to the cloud are available from some suppliers. 
The underlying “network cloud” is technically transparent to the customer such that any carrier 
core infrastructure or devices cannot be seen by the customer.  There is no additional charge to 
the customer for Core Network carriage.  The customer is only charged for the tail access into the 
cloud, not for bandwidth within the cloud.   
Group 1.2 Data-Link Layer Services offered under Group 1 Standard Data Services are listed in 
Table 3 below. 
 

Group 1.2: Data-Link Layer Services (Layer 2): 
Generic Name Description 

1. ISDN Data-link services carried over an ISDN data 
link 

2. xDSL Data-link services carried over a DSL variant 
data link 

3. Business Grade xDSL Data-link services carried over a DSL variant 
data link that support Service Levels and 
QoS 

4. Non-scalable Ethernet Data-link services carried over terrestrial 
data-link technologies and presented as an 
Ethernet port supporting a maximum speed 
of 4Mbps 

5. Scalable Ethernet IP network services carried over terrestrial 
data-link technologies and presented as an 
Ethernet port supporting scalable bandwidths 
of 2Mbps and above 

  
Table 3: Standard Data-Link Layer Services (Layer 2 ) 
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Group 1.3: SOHO Broadband Internet Services 

SOHO (Small Office Home Office) Internet Services provide broadband internet access to small 
sites using various technologies as listed in Table 4. 
 

Group 1.3: SOHO Internet Services: 
Generic Name Description 

1. xDSL Internet access provided over a DSL variant 
data link 

2. Cable (HFC) Internet access provided over HFC cable 

3. Dial-up Internet access Internet access provided over a PSTN 
service 

4. ISDN Internet access Internet access provided over an ISDN 
service 

5. Satellite Internet access provided over Satellite 

6. Wireless Data 
-  WiFi/WiMax,  
- 3G,  
- W-CDMA,  
- HSDPA/HSUPA/ 
 HSPA+  

Internet access provided over wireless 
networks.   

  
Table 4: Standard SOHO Internet Services 

The following additional services may also be available from some suppliers: 

·  VPN Remote Access services to an Agency’s corporate network 

·  Static IP allocation 

GTA Category 1A Group 2: Specialised Data Services 
Definition of GTA-1A Specialised Data Services (Gro up 2) 
Services supplied under the GTA-1A Group 2 Data Services are classified as Specialised 
Telecommunications services that are sought by NSW Government.  Group 2 Data Services 
represent data services that may require more specialised engineering works, equipment and 
pricing plans than the services offered under Group 1 Standard Data Services. 
Group 2 Data Services include physical transmission, data-link and network services. 
Services supplied under the Group 2 classification shall be provided to Customers under a 
separate Order, incorporating a Services Specification issued by the Customer.   
Some services available under GTA-1A Group 2 Specialised Data Services are listed in Table 5, 
but Group 2 services are not limited to these services.   
 

Specialised Data Services 
Generic Name Description 

1. ISDN  semi-permanent or permanent (leased line) 

2. X.25 Packet switched services 

3. Unstructured 2 MBits/s  
(Form X.163) 

Point to point 2.048 Mbps Layer 1 service 

4.  Frame Relay  Layer 2 Frame Relay service with permanent virtual circuits 
offering various committed information rates and excess 
information rates ie bursting capability 
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Specialised Data Services 
Generic Name Description 

5. ATM Layer 2 ATM service with permanent virtual paths offering 
various sustained information rates and peak information 
rates ie bursting capability 

6. Digital Data Services 
(DDS) 

Layer 1 point to point service using TDM architecture 
offering serial interfaces between 64kbps and 1.984Mbps 

7. Fibre Channel  Fully managed point to point C/DWDM service using 
dedicated fibre paths end to end 

8. Sonet/SDH Point to point 45 Mbps, 155 Mbps and 622 Mbps Layer 1 
service 

9. Dark Fibre  wavelengths 

10. Other Packet-switched 
services not covered in 
Group 1 services 

EFTPOS packet switch service for financial transactions 

11. Other Circuit-
switched/TDM services 
not covered in Group 1 
services 

Point to point Layer 1 analogue service 

12. DDS Low Speed x.50 Layer 1 point to point service using TDM architecture 
offering serial interfaces between 1.2kbps and 48kbps 

  
Table 5: Specialised Data Services 

Exclusions 
The following services do not form part of the GTA Category 1A Data Services: 

·  Hardware, other than that provided by the Data Services supplier as required to terminate 
the Data Services provided under this contract (procured under GTA Category 5); 

·  Internet Services other than “retail/broadband” access type services; 

·  Managed Network Data Services (procured under GTA Category 5); 

·  Ancillary Network Services that offer managed application services, (procured under GTA 
Category 5)  

·  Gateway and management services for Voice and Video 

·  Hosting, email and storage services 

·  LAN management (procured under GTA Category 5) 
 
 
 
 
 



 

Contract ITS 2360 Government Telecommunications Agreement Category 1A – Data Services 1 January 2009 to 31 December 2010 
Updated: 18 January 2011 Page 10 

Section 4 – Suppliers 

This Contract is for a period of two (2)  years. 

The following suppliers have been appointed to Contract ITS 2360: GTA Category 1A – Data 
Services 

·  NEC 

·  Nextgen 

·  Optus 

·  Pacnet 

·  Pipe 

·  Soul 

·  Telstra 

·  Uecomm  

Customers are free to choose which of the supplier they purchase from.   

Some customers may decide to purchase exclusively from one of the above suppliers, others may 
prefer to purchase from a number of suppliers depending on the customer’s specific needs and 
taking into consideration the products and product prices offered by each supplier. 
Each of the successful suppliers has been notified of the Products and Services they are 
permitted to sell to NSW Government Agencies under the GTAs ITS 2360.  It is important to note 
that the Tariff Tables (Price Book) represents the maximum price  that a supplier can charge an 
eligible Customer.  Agencies may be able to negotiate a lower price. 
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Group 1.1 Services 
Table 6 lists the generic Group 1.1 services available from each of the approved suppliers. 
 

 NEC NextGen Optus Pacnet Pipe Soul Telstra Uecomm 

ISDN ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  
xDSL  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  
Business 
Grade xDSL  

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Non-scalable 
Ethernet  

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Scalable 
Ethernet 

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Satellite  ��� �  ��� �  ��� � * ��� �  ��� �  ��� �  ��� �  ��� �  

Wireless Data  

- WiFi/WiMa
x 

- 3G,  
- W-CDMA  
- HSDPA/ 

HSUPA/ 
HSPA+  

- GSM/GPRS 

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

*Commerce is negotiating contract conditions for sa tellite services with Optus 

         

Table 6Group 1.1 Services 
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Group 1.2 Services 
Table 7 lists the generic Group 1.2 services available from each of the approved suppliers. 
 

 NEC NextGen Optus Pacnet Pipe Soul Telstra Uecom
m 

ISDN ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  
xDSL  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  
Business 
Grade xDSL  

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Non-scalable 
Ethernet  

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Scalable 
Ethernet 

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

         

Table 7 Group 1.2 Services 
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Group 1.3 Services 
Table 8 lists the generic Group 1.3 services available from each of the approved suppliers. 
 

 NEC NextGen Optus Pacnet  Pipe Soul Telstra Uecomm 

xDSL ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  
Cable 
(HFC) 

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Dial-up 
Internet 
access 

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

ISDN 
Internet 
access 

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Satellite ��� �  ��� �  ��� � * ��� �  ��� �  ��� �  ��� �  ��� �  

Wireless 
Data 

- WiFi/Wi
Max 

- 3G,  
- W-CDMA  
- HSDPA/ 

HSUPA/ 
HSPA+  

- GSM/GP
RS 

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

         

Table 8 Group 1.3 Services 
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Group 2 Services 
Table 9 lists the generic Group 2 services available from each of the approved suppliers. 
 

 NEC NextGen Optus Pacnet Pipe Soul Telstra Uecom
m 

ISDN  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  
X.25 ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  
Unstructure
d 2 MBits/s  

(Form X.163)  

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Frame Relay  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  
ATM ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  
Digital Data 
Services 
(DDS) 

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Fibre 
Channel  

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Sonet/SDH ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  
Dark Fibre  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  
Other 
Packet-
switched 
services not 
covered in 
Group 1 
services 

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Other 
Circuit-
switched/ 
TDM 
services not 
covered in 
Group 1 
services 

��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

         

Table 9 Group 2 Services
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Service Levels  
Under the Head Agreements, suppliers have agreed to minimum Service Levels for group 1 Data 
Services.  These will vary between suppliers and Customers should consider the Service Level 
offered when assessing offers from suppliers. 
Customers may negotiate a better service level with their preferred supplier.  However, the 
supplier may charge a higher price for this service. 
Service Levels are being offered on: 

·  Customer side Edge of the supplier’s network to supplier side edge of the Customer’s 
network (i.e. in the Customer Access Network – the CAN). 

·  Across the supplier’s network. 
Generally, no supplier offers end-to-end service levels for Group 1 services.  However, these may 
be negotiated  
The Service Level in the CAN varies depending on the underlying technology used to provide the 
Service. 

For further information please contact NSW Procurement Client Support Centre on telephone 
1800 NSW BUY (1800 679 289). 

Contractor Core Network Customer Access Network 

 Availability Loss Latency PDV Availability Loss Latency PDV 

NEC ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Nextgen ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Optus ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  
Pacnet ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Pipe NA NA NA NA NA NA NA NA 

Soul ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  ��� �  

Telstra ��� �  ��� �  ��� �  ��� �  ��� �  $ $ $ 

��� �  Service Levels offered, with rebates 

$ Service Levels offered; rebates available at extra price. 

��� �  Service Levels offered, no rebates 

��� �  No service level 

Legend: 

��� �  Covered by fault restoration rebate 

         

Table 10 Network Service Levels Offered 

In addition to network performance levels, some suppliers have agreed to service levels on fault 
management, invoicing and reporting.  In some instances, service credits are provided when they 
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fail to meet their Service Level.  These are summarised in Table 11.  Details for each supplier are 
provided in the Contractor’s Service Specification. 
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 Fault 
restoration 

Installations Invoicing Help Desk 

NEC ��� �  ��� �  ��� �  ��� �  
Nextgen ��� �  ��� �  ��� �  ��� �  
Optus ��� �  ��� �  ��� �  ��� �  
Pacnet ��� �  ��� �  ��� �  ��� �  
Pipe ��� �  ��� �  ��� �  ��� �  
Soul ��� �  ��� �  ��� �  ��� �  
Telstra $ $ ��� �  $ 

��� �  Service Levels offered on some services, 
with rebates 

$ Service Levels offered; rebates available at 
extra price 

��� �  Service Levels offered, no rebates 

��� �  No service level 

Legend: 

 

 

��� �  Covered by availability rebate 

       

Table 11  Additional Service Levels 
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Company Name  

NEC Australia Pty Limited 
 

Contact: Geoffrey Donne ABN: 86 001 217 527 

Post address: 649-655 Springvale Road        
Mulgrave   VIC   3170 

Site address: Level 3, South Tower, 1-5 Railway St                                       
Chatswood   NSW   2067 

Telephone: 02 9930 2103 Facsimile: 02 9411 6344 

E-mail: Geoff.donne@nec.com.au Internet: www.nec.com.au 

Supplier Notes 

Products 

See tables 6 – 10 above for details.  

Discount 

The Contract Authority may request quotations from the supplier for: 

(a) discounts on volume purchases of Deliverables on behalf of a Customer; 

(b)  and/or aggregating purchases of Deliverables on behalf of Customers  

 
Eligible Customers may request quotations from the supplier for:  
 

i. discounts on purchases of Deliverables; and/or 
ii. discounts on aggregated purchases of Deliverables on behalf of other Eligible 

Customers 

Delivery 

The Customer must specify in the Order any Deliverables required by the Customer, specifying: 

(a) the required nature and volume of the Deliverables; 

(b) the dates for the delivery of those Deliverables; and 

(c) the Site for that delivery 

Dealers 

Not Applicable 
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Company Name  

Nextgen Networks Pty Ltd 
 

Contact: Peter Eldershaw ABN: 32 094 147 403 

Post address: Level 6, 333 Collins Street     
Melbourne   VIC   3000 

Site address: Locked Bag 3                            
Bentleigh East   VIC   2165  

Telephone: 02 9434 3464 Facsimile: 02 9434 3499 

E-mail: Peter.eldershaw@nn.com.au Internet: www.nextgennetworks.com.au 

Supplier Notes 

Products 

See tables 6 – 10 above for details.  

Discount 

The Contract Authority may request quotations from the supplier for: 

(a) discounts on volume purchases of Deliverables on behalf of a Customer; 

(b)  and/or aggregating purchases of Deliverables on behalf of Customers  

 
Eligible Customers may request quotations from the supplier for:  
 

i. discounts on purchases of Deliverables; and/or 
ii. discounts on aggregated purchases of Deliverables on behalf of other Eligible 

Customers 

Delivery 

The Customer must specify in the Order any Deliverables required by the Customer, specifying: 

(a) the required nature and volume of the Deliverables; 

(b) the dates for the delivery of those Deliverables; and 

(c) the Site for that delivery 

Dealers 

Not Applicable 
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Company Name  

Optus Networks Pty Ltd 
 

Contact: Tony Hudson ABN: 9200 857 0300 

Post address: 1 Lyonpark Road                   
Macquarie Park   NSW   2113 

Site address: 1 Lyonpark Road                   
Macquarie Park   NSW   2113  

Telephone: 02 8082 8474 Facsimile: 02 8082 5115 

E-mail: tony.hudson@optus.com.au Internet: www.optus.com.au 

Supplier Notes 

Products 

See tables 6 – 10 above for details.  

Discount 

The Contract Authority may request quotations from the supplier for: 

(a) discounts on volume purchases of Deliverables on behalf of a Customer; 

(b)  and/or aggregating purchases of Deliverables on behalf of Customers  

 
Eligible Customers may request quotations from the supplier for:  
 

i. discounts on purchases of Deliverables; and/or 
ii. discounts on aggregated purchases of Deliverables on behalf of other Eligible 

Customers 

Delivery 

The Customer must specify in the Order any Deliverables required by the Customer, specifying: 

(a) the required nature and volume of the Deliverables; 

(b) the dates for the delivery of those Deliverables; and 

(c) the Site for that delivery 

Dealers 

Not Applicable 
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Company Name  

Pacnet 

Contact: Nigel Stitt ABN: 69 085 273 690 

Post address: Pacific Internet (Australia) Pty Ltd 
Level 1, 1 Southbank Boulevard, 
Southbank    VIC   3006 

Site address: Pacific Internet (Australia) Pty Ltd 
Level 1, 1 Southbank Boulevard, 
Southbank    VIC   3006 

Telephone: 02 9253 5722 Facsimile: 02 9698 4764 

E-mail: Nigel.stitt@pacnet.com Internet: www.pacnet.com 

Supplier Notes 

Products 

See tables 6 – 10 above for details.  

Discount 

The Contract Authority may request quotations from the supplier for: 

(a) discounts on volume purchases of Deliverables on behalf of a Customer; 

(b)  and/or aggregating purchases of Deliverables on behalf of Customers  

 
Eligible Customers may request quotations from the supplier for:  
 

i. discounts on purchases of Deliverables; and/or 
ii. discounts on aggregated purchases of Deliverables on behalf of other Eligible 

Customers 

Delivery 

The Customer must specify in the Order any Deliverables required by the Customer, specifying: 

(a) the required nature and volume of the Deliverables; 

(b) the dates for the delivery of those Deliverables; and 

(c) the Site for that delivery 

Dealers 

Not Applicable 



 

Contract ITS 2360 Government Telecommunications Agreement Category 1A – Data Services 1 January 2009 to 31 December 2010 
Updated: 18 January 2011 Page 22 

Company Name  

Pipe Networks Ltd 
 

Contact: Rob Sattler ABN: 21 099 104 122 

Post address: Level 17/127 Creek Street           
Brisbane    QLD   4000 

Site address: Level 3, 200 Mary Street          
Brisbane   QLD   4000 

Telephone: 1800 GO PIPE Facsimile: 07 3233 9888 

E-mail: Rob.sattler@staff.pipenetworks.com Internet: www.pipenetworks.com.au 

Supplier Notes 

Products 

See tables 6 – 10 above for details. 

Discount 

The Contract Authority may request quotations from the supplier for: 

(a) discounts on volume purchases of Deliverables on behalf of a Customer; 

(b)  and/or aggregating purchases of Deliverables on behalf of Customers  

 
Eligible Customers may request quotations from the supplier for:  
 

i. discounts on purchases of Deliverables; and/or 
ii. discounts on aggregated purchases of Deliverables on behalf of other Eligible 

Customers 

Delivery 

The Customer must specify in the Order any Deliverables required by the Customer, specifying: 

(a) the required nature and volume of the Deliverables; 

(b) the dates for the delivery of those Deliverables; and 

(c) the Site for that delivery 

Dealers 

Not Applicable 
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Company Name  

Soul Pattinson 
 

Contact: Stuart McCullough ABN: 79 001 726 192 

Post address: 11-27 Mosbri Crescent          
Newcastle   NSW   2300 

Site address: Level 14, 201 Kent Street            
Sydney   NSW   2000  

Telephone: 02 9923 6033 Facsimile: 02 9923 8166 

E-mail: smccullough@soulaustralia.com.au Internet: www.soulaustralia.com.au 

Supplier Notes 

Products 

See tables 6 – 10 above for details.  

Discount 

The Contract Authority may request quotations from the supplier for: 

(a) discounts on volume purchases of Deliverables on behalf of a Customer; 

(b)  and/or aggregating purchases of Deliverables on behalf of Customers  

 
Eligible Customers may request quotations from the supplier for:  
 

i. discounts on purchases of Deliverables; and/or 
ii. discounts on aggregated purchases of Deliverables on behalf of other Eligible 

Customers 

Delivery 

The Customer must specify in the Order any Deliverables required by the Customer, specifying: 

(a) the required nature and volume of the Deliverables; 

(b) the dates for the delivery of those Deliverables; and 

(c) the Site for that delivery 

Dealers 

Not Applicable 
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Company Name  

Telstra 

Contact: Jan Hedge ABN: 33 051 775 556 

Post address: 242 Exhibition Street             
Melbourne   Vic   3000 

Site address: L3 231 Elizabeth Street                             
Sydney   NSW   2000 

Telephone: 02 9243 5220 Facsimile: 02 9298 9087 

E-mail: jan.l.hedge@team.telstra.com  Internet: www.telstra.com 

Supplier Notes 

Products 

See tables 6 – 10 above for details.  

Discount 

The Contract Authority may request quotations from the supplier for: 

(a) discounts on volume purchases of Deliverables on behalf of a Customer; 

(b)  and/or aggregating purchases of Deliverables on behalf of Customers  

 
Eligible Customers may request quotations from the supplier for:  
 

i. discounts on purchases of Deliverables; and/or 
ii. discounts on aggregated purchases of Deliverables on behalf of other Eligible 

Customers 

Delivery 

The Customer must specify in the Order any Deliverables required by the Customer, specifying: 

(a) the required nature and volume of the Deliverables; 

(b) the dates for the delivery of those Deliverables; and 

(c) the Site for that delivery 

Dealers 

Not Applicable 
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Company Name  

Uecomm Operations Pty Ltd 
 

Contact: Phil Reid ABN: 99 093 504 100 

Post address: Building 8, 658 Church Street  
Richmond   VIC   3141 

Site address: Building 8, 658 Church Street  
Richmond   VIC   3141 

Telephone: 02 8226 3207 Facsimile: 02 8226 3222 

E-mail: pried@uecomm.com.au Internet: www.uecomm.com.au 

Supplier Notes 

Products 

See tables 6 – 10 above for details.  

Discount 

The Contract Authority may request quotations from the supplier for: 

(a) discounts on volume purchases of Deliverables on behalf of a Customer; 

(b)  and/or aggregating purchases of Deliverables on behalf of Customers  

 
Eligible Customers may request quotations from the supplier for:  
 

i. discounts on purchases of Deliverables; and/or 
ii. discounts on aggregated purchases of Deliverables on behalf of other Eligible 

Customers 

Delivery 

The Customer must specify in the Order any Deliverables required by the Customer, specifying: 

(a) the required nature and volume of the Deliverables; 

(b) the dates for the delivery of those Deliverables; and 

(c) the Site for that delivery 

Dealers 

Not Applicable 



 

Contract ITS 2360 Government Telecommunications Agreement Category 1A – Data Services 1 January 2009 to 31 December 2010 
Updated: 18 January 2011 Page 26 

Section 5 – Contract Conditions 

This section contains the key features of the contract conditions that may be of interest to 
customers. It does not contain all of the conditions of contract (a copy of which may be obtained 
by contacting NSW Procurement). 

Organisations Eligible to Purchase from the Contrac t 

The following organisations are eligible to purchase from the Contract: 

a) Any Department, Agency or Office of the Commonwealth including any Statutory Authority 
constituted under Commonwealth legislation; 

b) Any Department, Agency or Office of any State or Territory of the Commonwealth, including 
any Statutory Authority constituted under State/Territory legislation; 

c) Any Council of a city, municipality or shire constituted by a State or Territory; 

d) Any other organisation constituted by or subject to an Act of Parliament either 
Commonwealth or State or by a Regulation there under; 

e) Any body or association, other than a trading, commercial or industrial firm or corporation, 
which conducts a service, not being a trade, business or industry followed or carried on for 
profit, at the request of the Government, in respect of such service; 

f) Any Authority, person, body, corporation, association or organisation, whether incorporated 
or not, to which permission has been given by the Minister for the Department of Commerce, 
or an official delegate of the Minister, to issue orders for supplies comprised in the 
Agreement. 

For the purpose of parts (d) and (e) examples of typical organisations include, but are not limited 
to: 

·  Government Schools and Private Schools 

·  TAFE Colleges 

·  Public Hospitals and Area Health Services 

·  Trustees of Public Parks 

·  Boards 

·  Tribunals 

·  Commissions; and 

·  Registries 
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For the purposes of part (f) authorities to which permission has been given generally have: 

·  Charitable or benevolent status 

·  Non-profit objective 

·  Level of government subsidy/support 

Examples are: 

·  Non-Government Schools 

·  Pre-Schools/Kindergartens and Child Care Centres 

·  Child Care Centres (excluding privately owned) 

·  Family Day Care Administrations 

·  Nursing Homes (excluding privately owned) 

·  Other community based service providers\; 

·  Student support groups which are established under the auspice of the relevant school or 
education institution 

·  Arts based groups sponsored by the Ministry for the Arts 

Operation of Nominee Purchasing 

Introduction 

The Nominee Purchaser Arrangement was created under section 18 of the Public Sector (Goods 
and Services) Regulation 2000 (NSW). The Regulation allows the State Contracts Control Board 
(“SCCB”) to provide access to contractors of public sector agencies to SCCB standing offer 
agreements for the provision of goods and services. These suppliers are known as Nominee 
Purchasers. The public sector agencies making the nominations are known as Nominating 
Agencies. 

What is a Nominee Purchaser? 

“Nominee Purchaser” means a supplier to a public sector agency, nominated by the public sector 
agency to be authorised to place Orders under Standing Offer Agreements for things done as 
such a supplier and registered by NSW Procurement. Access of Nominee Purchasers to SCCB 
standing offer agreements: 

·  Is limited to standing offer agreements relevant to the contract between the Nominating Agency 
and the Nominee Purchaser, and which are specifically listed in the Nominee Purchaser’s 
registration; and 

·  Is for a fixed period of registration, usually ending on the completion of the term of the contract 
between the Nominating Agency and the Nominee Purchaser. 
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A Nominee Purchaser must not purchase goods or services under a SCCB standing offer 
agreement, unless they are related to its obligations under a contract with a public sector agency 
and are used during the term of such a contract or included or incorporated in works, goods or 
services to be provided to the public sector agency. 

If you have any further enquires, or are interested in using this facility please call NSW 
Procurement Client Support Centre on telephone 1800 NSW BUY (1800 679 289) or e-mail 
nswbuy@commerce.nsw.gov.au. 

Code of Behaviour – Protection of Children and othe r 
Vulnerable People 
The supplier must not, and must ensure that its sub-contractors do not, engage any person who is 
a “prohibited person” under the Prohibited Employment Act (persons who have committed a 
serious sex offence within the meaning of that Act) to perform work under any Customer Contract 
that is “child-related employment” under that Act. 
 
If the work involves access to Department of Education sites, additional requirements relating to 
community expectations concerning child protection may be imposed as a condition of entry to 
that site. 

Government Taxes, Duties and Charges 

All taxes, duties and charges imposed or levied in Australia or overseas in connection with the 
performance of this contract will be borne by the supplier. 

Title and Risk 

Title in the Deliverables shall pass to the Customer on satisfactory delivery of the Deliverables. 

Insurance 

The supplier has arranged with a reputable insurance company: 

a. A public liability policy of insurance to the value of at least $20M in respect of each claim; 

b. A product liability policy of insurance to the value of at least $20M in respect of each claim; 

c. Worker’s compensation insurance as required by all relevant laws of Australia relating to 
worker’s compensation. 

Price Variations 
The prices quoted in each Supplier’s Pricing Table are the maximum price that a supplier can 
charge Customers for a Group 1 service.  However, Customers have the freedom to negotiate a 
lower price, for example, based on “bulk” purchases.  
Group 2 services are always priced on an individual quotation basis.  It is recommended that 
Customers prepare a Services Specification and Request for Quotation (RFQ) for Group 2 
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services.  Eligible Customers may contact NSW Procurement’s Client Services group for 
assistance in preparing services specifications and any RFQ 

Best Price 

The Best Price clause does not come into effect unless the Contract Authority initiates a price 
refresh pursuant to the contract. 

 

Delays and Emergencies 

From time to time the supply of goods from the supplier may be delayed.  The supplier will take all 
reasonable steps to minimise the effect of the delays. 

An excusable delay is one which: 

a. Unavoidably delays the supplier in the performance of its obligations under the Agreement; 

b. Is beyond the reasonable control of the supplier; and 

c. Could not have been reasonably contemplated or allowed for by the supplier before entering 
into the Agreement. 

The supplier will inform you of the occurrence of any event, which is likely to adversely affect its 
performance of its obligations under the Agreement. 

If you consider that the event, which the supplier claims to be the cause of the delay, is such as to 
justify an extension of the time for the delivery of the supplies, you may grant and notify the 
supplier of such extension of time (usually within 2 working days after receipt of the supplier’s 
claim for an extension). 

Settlement of Disputes 

If a dispute arises then both you and the supplier must use your best efforts to resolve the dispute. 

The Parties are to resolve any conflicts or issues between them in relation to this Agreement or 
any Contracts in accordance with the provisions of clauses 7.3 to 7.5 inclusive and Schedule 5 of 
the ProcureIT contract. 

If, however, you are unable to resolve the matter then you should contact NSW Procurement. If 
the matter cannot be resolved by mutual agreement of both parties in consultation with NSW 
Procurement the matter will be referred for arbitration. This more formal process will require you to 
keep a higher level of detailed documentation and records. 
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Section 6 – Frequently Asked Questions 

Q Can I transition from my current DITM or GBS contract to GTA Category 1(a)? 

A Yes talk to your current supplier representative or for further information please contact 
NSW Procurement Client Support Centre on telephone 1800 NSW BUY (1800 679 289). 

 
Q Are the prices listed in the Price Book best price? 
A The prices quoted in the price book are ceiling prices and represent the maximum price the 

supplier may charge for a service.  Improved pricing may be available through RFQ process. 
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Section 7 – Contract Administration & Supplier 
Performance Survey 

To help us maintain a high level of service and to meet Agencies’ obligations under NSW 
Government Service Provider Performance Management Guidelines, we seek your feedback 
concerning suppliers’ performance under contracts established by NSW Procurement (a business 
unit of the Department of Commerce) on behalf of NSW Government Agencies.  

All reporting officers should be familiar with the requirements of the “Service Provider Performance 
Management” available on the Department of Commerce website at 
http://www.ogp.commerce.nsw.gov.au/Government+Guidelines/Goods+and+Services+Procureme
nt/Goods+and+Services+Procurement+Publications.htm. 

The feedback form can be found on the NSW Procurement website at www.nswbuy.com.au or by 
calling NSW Procurement Client Support Centre on 1800 NSW BUY. 

 

NSW Procurement Contact Numbers 

The Contract has been arranged and is administered by NSW Procurement. If you have any 
questions relating to the operation of the Contract then contact: 

NSW Procurement Client Support Centre 
McKell Building 
2-24 Rawson Place 
Sydney NSW 2000 

Telephone: 1800 NSW BUY (1800 679 289) 
Facsimile: (02) 9372 8077 
E-mail: nswbuy@commerce.nsw.gov.au 
Internet: www.nswbuy.com.au 
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Section 8 – Contract Update 

 
Updates to this Contract are listed chronologically below for information: 

Date Comment 

13/1/2011 Contract extended until 31 
March 2011. 

 


