
Imaging Devices
& Document Solutions

CONTRACT 2390

Hundreds of organisations including 
Government departments, public sector 
agencies, education providers, councils 
and non profit organisations are taking 
advantage of the savings available 
through contract 2390 Imaging Devices & 
Document Solutions. 

Copy costs in particular have been 
negotiated at an industry low rate, 
ensuring low TCO for users of the 
contract.

Make sure your organisation is registered 
now to benefit from these great savings. 

KEY BENEFITS
•	 For purchases of photocopiers, multi-function 

devices (MFD’s) and laser printers, significant 
discounts from RRP are available.

•	 For virtually all machines, industry low copy cost 
rates of 0.6 cents per impression for black and 
white, and 6 cents for colour, are available in Sydney, 
Newcastle and Wollongong. Excellent rates are also 
available for the rest of NSW.

•	 For MFD’s, any purchase automatically puts in place 
a 5 year maintenance agreement, covering the 
provision of service, maintenance, parts and toner, 
all paid by the copy cost rates that are fixed for the 
5 years ensuring significant ongoing cost avoidance 
for users.

•	 Service response times for response and repair are 
guaranteed, and if a vendor fails to meet them a 
credit will be forthcoming for one months copy costs. 

•	 Delivery is free to all of NSW.

•	 No tendering costs, quotes or negotiation required, 
low prices for all agencies and 5 year warranty 
period.

•	 Customers should consider the total lifetime cost 
of running imaging devices including the cost of 
copies when assessing supplier offerings.

PRODUCTS & SERVICES 
• 	 Photocopiers / Multifunctional Devices 

• 	 Laser Printers 

• 	 Inkjet Printers 

• 	 Format Printers / Copiers 

• 	 Scanners 

• 	 Facsmiles 

• 	 Consumables (toner, inkjet cartridges and other 
printable consumables) 

CONTRACT PERIOD
01/01/06 to 30/06/12 

HOW TO PURCHASE
Contact the supplier direct using the supplier 
directory on this information sheet. If you wish to 
check your organisation’s eligibility to purchase 
under this contract, please contact the Client Support 
Centre Phone: 1800 679 289) or 	
email nswbuy@services.nsw.gov.au.
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SUPPLIERS - CONTACT DETAILS
MACHINE VENDORS	

Lexmark International (Australia)	 	
0403 367 619

Kyocera Mita Australia Pty Ltd	 	
02 8023 4145 / 0424 056 516

Toshiba (Australia) Pty Limited EID	 	
02 9887 6054

Canon Australia	 
02 9805 2205 / 0438 514 621

Hewlett-Packard Australia Ltd	  
0413 386 903

CARTRIDGE VENDORS	

ASI Solutions	 	
02 9384 8000

Boomerang Matrix	 	
02 9437 5000

Laser Cartridge Wholesale	 	
02 9807 9411

OfficeMax	 	
0437 255 344

Toner Express	 	
02 9317 3737

CONTRACT 2390

SUPPLIERS	 	 1. MULTI 		  2. LASER		  3. INKJET		  4. LARGE		  5. SCANNERS		 6. FACSIMILES		
		  FUNCTIONAL		  PRINTERS	 	 PRINTERS		  FORMAT	  
		  DEVICES 		  				    PRINTERS

	 CATEGORY		  		

Canon	 a	 	 	 a	 a	 a	

Hewlett Packard	 	 a	 a	 a	 a	 a
Kyocera Mita	 a	 a	 	 a
Lexmark	 	 a	 a	 	 	 a
Toshiba 	 a	 	 	 	 	 a

SUPPLIERS BY CATEGORY

Suppliers for Category 7 (Consumables) include: ASI Solutions, Boomerang Matrix, Laser Cartridge Wholesale, 
OfficeMax, and Toner Express

FURTHER INFORMATION
For further information or to obtain a copy of the Contract Guide, please contact the Client Support Centre. 

nswbuy@services.nsw.gov.au 1800	679 289 www.nswbuy.com.au 
www.nswprocurement.com.au
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