
CONTRACT 500323

The NSW State Government has 
established this Government Cleaning 
Contract in order for clients to benefit 
from the competitive rates negotiated 
with cleaning service providers against 
agreed cleaning performance standards. 

 KEY BENEFITS
•	 Assurance that all employees will have undergone 

security clearance processing, including working 
with children checks prior to commencing work at 
your site.

•	 Strict Quality Assurance Standards and monitoring 
to ensure a high standard of service delivery.

•	 Regular Compliance Audits to ensure currency of 
insurances, payments, and clearances.

•	 Online access to WebClean, a web-based 
management system.

•	 For multiple sites, only one invoice per contractor 
per month is provided.

•	 24/7 call-out service for urgent repairs

PRODUCTS & SERVICES 
•	 General, regular and programmed cleaning, 5 days 

per week (excluding public holidays).

•	 Random and compliant inspections of sites against 
contract and statutory obligations.

•	 Optional cleaning such as computer equipment, 
carpet, window & upholstery cleaning.

•	 Regular quality assurance inspections and on site 
record management.

•	 Cleaning includes all cleaning equipment and 
materials but excludes consumables.

•	 Online management using WebClean which 
enables the client to monitor, record, analyse and 
report on all aspects of cleaning activities.

CONTRACT PERIOD
29/01/2006 TO 30/06/2011

HOW TO PURCHASE
Should you require a quote, please email 
facilitiesmanagement@services.nsw.gov.au with 
all your details including a contact name and phone 
number to arrange to have your site measured. 
Pricing is contingent on site size, floor surface types, 
and frequency of service. Please note that a fee 
of approximately $170 per hour applies plus out of 
pocket expenses, however the fee will be waived if 
you choose to continue with the contract.
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FURTHER INFORMATION
For further information please contact NSW Public Works.

facilitiesmanagement@services.nsw.gov.au 02 9372 7373 
www.publicworks.nsw.gov.au/
asset-facilities-management
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