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Contract Summary

This contract consolidates all clients (copy/print
requirements) for Imaging Devices and Document
Solutions requirements.

The contract does not include any form of leasing or
rental agreements of products and or associated
services, it is for direct purchase only. For all product
categories 1 to 6, ownership of all equipment must
remain with the client at all times no exceptions.

The range of products/services available under the
contract include:

Category 1 - Photocopiers / Multifunctional Devices
Category 2 - Laser Printers

Category 3 - Inkjet Printers

Category 4 — Large Format Printers / Copiers
Category 5 - Scanners

Category 6 — Facsimiles

Category 7 - Consumables

NSW Procurement

McKell Building 2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (1800 679 289)

E nswbuy@commerce.nsw.gov.au

I www.nswbuy.com.au

Always ensure you obtain the latest version of the
contract guide.

Enquiries to 1800 NSW BUY (1800 679 289) or visit the
website www.nswbuy.com.au
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Introduction

This contract guide is designed to provide customers
with all the necessary information needed to purchase
from this contract.

NSW Procurement provides a full range of procurement
services for government agencies and other clients.
Services include contract management of common use
contracts. These are state contracts on a rolling one to
five year renewal cycle for the supply of products and
services in common use across many agencies.

The contract is for Imaging Devices and Document
Solutions for an initial term of 3 years to 31 December
2008, with extension to expire on 30 June 2012.

This state contract allows users to achieve

considerable cost savings due to the combined
purchasing power of the NSW state government.

It offers value for money including competitive rat es,
and a quality range of products.




Section 1 —
Accessing
the Contract

State contracts are established under the authority of the
State Contracts Control Board and administered by NSW
Procurement, an office of the Department of Services,
Technology and Administration.

A list of the categories of organisations eligible to
purchase from the state contracts is given in Section 5 of
this Guide. Most eligible organisations have already
registered with NSW Procurement in which case they
have immediate access to the contracts.

New Customers

To register as a new customer, visit www.nswbuy.com.au
> Purchasing for Government. You can either complete
the process on line or download and complete an
application form. Once approved, you will be advised of
your NSWBUY Identification Number and are then
eligible to use any of the state contracts administered by
NSW Procurement.

Phone 1800 NSWBUY (1800 679 289) if you have any
problems completing your application form or if you wish
to check your registration status.

Placing an Order direct with supplier

Registered state contract users can order goods and
services direct with the supplier.

By placing an order, an organisation is entering into
a contract with the supplier and, as a minimum, the
following information should be included in the
official order:

- Contract Number and Name

. Name and address of Supplier and Customer

- NSWBUY Identification Number

. Customer’s Order Number

. Date of Order and Date of Delivery

. Item, product code, contract price, quantity and
any accessories

You need to quote your NSWBUY ldentification Number
each time you purchase from state contracts. If you are
unsure of your NSWBUY Identification Number, please
contact NSW Procurement Client Support Centre on
1800 NSW BUY (1800 679 289).

Further information on state contracts is also available
on the website www.nswbuy.com.au

Placing an Order through smartbuy ~ ©

Registered customers have the advantage of signing
up as a smartbuy® user.

Simply visit www.smartbuy.nsw.gov.au, complete the
e-form in the Buyers section online and submit. Once
confirmation of the online application is received back
from your organisation’s authoriser, a LOG IN and USER
ID will be generated to allow you access to the Search
and Browse facility of smartbuy®.

The Search and Browse facility allows you to view the
goods and services listed and compare prices before
placing an order.

smartbuy® training is available by phoning 1800 NSW
BUY (1800 679 289).




Information

In the interim clients are advised to contact the
nominated Supplier/s of their choice if further information
is required. This may include product information,
brochures, location of their nominated authorised dealer
network and product demonstrations, purchase price and
click rate where applicable.

Direct Purchase

This contract is for the direct purchase only for all
product/s and associated services established under this
contract.

Rental/Leasing

This contract does not include any form of leasing or
rental agreements of products and or associated
services, it is for direct purchase only. For all product
categories 1- 6, ownership of all equipment must remain
with the client at all times no exceptions. Further advice
and information on leasing and rental of products can be
obtained from the NSW Treasury Corporation on
www.treasury.nsw.gov.au then the link, information
agencies, link Treasury circulars, link 2006,
Photocopiers..

Pricing

Prices may change in accordance with the price variation
conditions of the contract if there are any. Regular users
of state contracts should consider using smartbuy for
latest pricing if applicable.

For further information, please contact NSW
Procurement Client Support Centre on telephone
1800 NSW BUY (1800 679 289).




Section 2 —
Range of
Products/Services

The range of products/services available under the
contract include:

Category Products/Services
Photocopiers/Multifunctional Devices
Laser Printers

Inkjet Printers

Large Format Printers

Scanners

Facsimiles

Consumables
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Section 3 — Key Features

This section contains the key features of the contract that may be of interest to customers.

The suppliers that have been selected to supply for each category

TOTAL NUMBER OF
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Canon 13 13
Hewlett Packard 13 13
Kyocera Mita 12 12
Lexmark 12 12
Toshiba 13 13
ASI Solutions 13 13
Boomerang matrix 13 13
Laser Cartridge Wholesale 13 13
OfficeMax 13 13
Toner Express 13 13




Categories

1 Photocopiers/Multifunction Devices
Suppliers selected
Canon Australia Pty Ltd
Kyocera Mita Australia Pty Ltd
Toshiba (Australia Pty Ltd)

Photocopiers are a stand alone device which does not
have the capability to print from, or scan to a network.

The multifunction devices available through this contract
currently is a machine based on Photocopier
Architecture, which in addition to copying, is at the
minimum able to operate as a network printer. Often scan
to network and fax capability are included or available as
an option.

When a user utilises smartbuy®, they will notice that
most machines listed in the multifunction device category
are priced as a photocopier with minimal specifications,
requiring the purchase of accessories to option the
machine to multifunction device. A minority of machines
are configured as a multifunction device by default.

By default, from 1 January 2010, any purchase of a
photocopier or multifunction devices has institutes a
maintenance agreement of 5 years duration. See the
section below for details of the maintenances
agreements

2 Laser Printers

Suppliers selected
Hewlett-Packard Australia Pty Ltd
Kyocera Mita Australia Pty Ltd
Lexmark international (Australia) Pty Ltd

Only single function laser printers are available from the
selected suppliers through this category. They may not
offer units based on laser printer architecture (as
opposed to photocopier architecture) configured as
multifunction devices.

Eligible users of the contract may opt to establish a
maintenance agreement for a device purchased, but by
default the device is provided without an agreement. See
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the section below for details of the maintenances
agreements.

3 Inkjet Printers

Suppliers selected
Hewlett-Packard Australia Pty Ltd
Lexmark international (Australia) Pty Ltd

4 Large Format Printers

Suppliers selected
Canon Australia Pty Ltd
Hewlett-Packard Australia Pty Ltd
Kyocera Mita Australia Pty Ltd

Printers capable of printing to sizes greater than A3.
Maintenance agreements available as per Laser Printers.

5 Scanners

Suppliers selected
Canon Australia Pty Ltd
Hewlett-Packard Australia Pty Ltd

All types where the core function of the device is scan.

6 Facsimiles

Suppliers selected
Canon Australia Pty Ltd
Hewlett-Packard Australia Pty Ltd
Lexmark international (Australia) Pty Ltd
Toshiba (Australia Pty Ltd)

7 Consumables
Suppliers Selected
ASI Solutions

Boomerang matrix

Laser Cartridge Wholesale
OfficeMax

Toner Express

Consumables consist of toner cartridges, inkjet
cartridges, various other printer consumables and parts,
including remanufactured toner.




Maintenance Agreements

Maintenance agreements are established at the
purchase of the device and are a provision under the
€2390 contract. The supplier must provide all toner, parts
service and maintenance for the period of the agreement.
The supplier charges a cost per copy at a rate (click rate)
established under the contract. Indicative rates are
shown in this guide under the supplier information
(section 4), however the definitive rates per machines
and those of record for the purpose of the contract are
shown in smartbuy®.

Agreed global service levels for the maintenances
agreements are shown under the supplier information
(section 4).

Maintenance agreements are established by default for a
period of 5 years from the date of delivery for
photocopier/multifunction devices. Supplier may not
increase the copy cost/click rate from those established
under the contract

For single function laser printers and large format
printers, the customer may establish a maintenance
agreement, however by default, if both parties are silent,
no maintenance agreement is established.

Key Contract Conditions

Understanding the operation of the agreement
Contract 2390, like most contracts established by the
State Contracts Control Board, is a standing offer
agreement. This means that when an eligible customer
issues an order with a contracted supplier, a contract is
established, usually referred to as a customer contract.
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Procure IT
Contract 2390 is established utilising the Procure IT
general contract conditions which may be viewed here-

http://www.nswprocurement.com.au/Government-
Procurement-Frameworks/Goods---Services/Goods---
Services-Procurement-Policy.aspx

Maximum price contract

Contract 2390 is a maximum price contract. The supplier
may not charge or quote higher than the contract price,
whether purchase price or copy cost/click rate.

Additional conditions in conflict with agreement

Under Procure IT, although additional conditions may be
agreed by negotiation between the supplier and the
customer, those additional conditions have no force if
they are in conflict with the agreement, ie contract 2390.

In this way the customer is protected from having
conditions imposed which are less favourable than the
contract 2390 standing agreement.

If a customer wishes to negotiate additional conditions
which may be less favourable in exchange for improved
value elsewhere, the agreement of the contract authority
will be required for the conditions to be in force. NSW
Procurement can act for the contract authority, being the
SCCB.




Metropolitan Areas

This is defined as the Greater Sydney Metropolitan area
and up to Central Coast and down to Wollongong
including the Metropolitan Areas of Central Coast and
Wollongong and also Newcastle.

Delivery

Delivery is free into store (FIS) NSW for all products
categories offered under this contract agreement.

Regional Areas

All Suppliers have an authorised network of nominated
agents/dealers located throughout NSW to provide
service and product maintenance. In the first instance
clients should contact the Supplier for their nominated
and authorised agent/dealer for their local regional area.

Placement of Orders

In the first instance (in the interim) when placing an order
clients should contact the Supplier directly. The Supplier
after accepting the purchase order may choose to deliver
direct or distribute the order through their authorised
dealer/agent. After contacting the Supplier the client may
also choose to place the order directly with the Supplier’s
nominated authorised dealer/agent for their local regional
area.

Delivery Charges
No delivery charges are applicable, FIS NSW.
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Section 4 —
Suppliers

The following Suppliers have been appointed to Contract
2390: Imaging Devices and Document Solutions.

Suppliers

- ASI Solutions

- Boomerang Matrix Pty Ltd

. Canon Australia Pty Ltd

- Hewlett Packard Australia Pty Ltd

- Kyocera Mita Australia Pty Ltd

. Laser Cartridge Wholesale Pty Ltd

. Lexmark International (Australia) Pty Limited
- Office Max Australia Pty Ltd
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- Toner Express (A’Asia) Pty Ltd
- Toshiba (Australia) Pty Limited

Customers are free to choose which of the Suppliers they
purchase from as long as the supplier is listed for the
category required.

Printed Catalogues

The Supplier may be able to provide hard copy
catalogues of the products available for supply under the
contract. These are free of charge to customers on a
reasonable request basis. The information in the
catalogues will be regularly updated by the Supplier
through newsletters and other bulletins to ensure that
customers are kept up to date on changes to the range of
products available.




Canon Australia Pty Ltd

Contact:
ABN:
Site address:

Post address:

Telephone:
Facsimile:
E-mail:
Internet:

Nigel Caygill

66 005 002 951

1 Thomas Holt Drive,

North Ryde NSW 2113

1 Thomas Holt Drive

North Ryde NSW 2113

02 9805 2500/ 0417 286 745
02 9887 3137
caygill_nigel@canon.com.au
www.canon.com.au

Categories supplied
1 - Photocopiers / Multifunctional Devices

4 — Large Format Printers / Copiers

5 - Scanners
6 — Facsimiles

Indicative Copy Costs Ex GST (MFD/Copier)
B&W Metro — $0.006 per copy
Colour Metro - $0.06 per copy
B&W Regional & Remote - $0.0121 per copy

Colour Regional & Remote - $0.0979 per copy

Guaranteed service times :

charged for the next months copy cost for the machine concerned.

If the vendor fails to meet the guaranteed service times below, the customer will not be

Sydney CBD | Sydney Newcastle - Wollongon | Regional Remote
Metro Central g Metro
coast Metro
Location Newcastle, Wollongong | defined as defined as
Lake City Council | within more than
Macquarie, local council | 100Kms of 100Kms from
Wyong and area your listed a service
Gosford local service centre
council areas locations
Max time 8 Hours 8 Hours 8 Hours 8 Hours 12 Hours 2 Months
from call to (Target is (Target is (Target is (Target is (Target is
attendance average 4 average 4 average 4 average 4 average 8
on site hours) hours) hours) hours) hours)
Max time 2 Days 2 Days 2 Days 2 Days 3 Days 2 Months
from call to (Target is (Target is (Target is (Target is (Target is
repair average 8 average 8 average 8 average 8 average 12
hours) hours) hours) hours) hours)
Same Day Not Not Not Not Depends on NA
Service Cut- | Guaranteed Guaranteed Guaranteed Guaranteed | location
off but possible | but possible | but possible | but possible
before 1pm before 1pm before 1pm before 1pm
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Service centre locations:  Albury, Broken Hill, Coffs Harbour, Dubbo, Gosford, Griffith, Lismore, Merimbula, Mittagong,
Moruya, Newcastle, Nowra, Orange, Port Macquarie, Tamworth, Wagga Wagga, Wollongong.
These centres service NSW Locations:Gold Coast, Echuca, Mildura

Travel costs: are $1.10 ex GST ($1.21 inc GST) /Kilometre

Note: travel costs only apply for remote and regional areas. Only to apply for locations more than 50kms from a service
centre. Measured on a radius basis only, not total round trip. Must be measured from the closest service centre via the
most direct route.

Guaranteed delivery times

Sydney Newcastle Regional Remote
Wollongong Metro
Location defined as within defined as more than
100Kms of your listed 100Kms from a service
service locations centre
Max time 10 working days 15 working days 2 months.
from (Target 95% +in 5 (Target 95%+ in 10
receipt of working days) working days)
order
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Hewlett-Packard Australia Pty Ltd

Primary Sales Contact: Cheryl Hoi Categories supplied

Telephone: 1300 302 484 option 1 2 - Laser Printers

extn 7771356 3 - Inkjet Printers
Facsimile: 02 8003 7918 4 — Large Format Printers /Copiers
E-mail: cheryl.hoi@hp.com 5 - Scanners

au_directorders@hp.com 6 - Facsimiles

Senior Contact: Brendan Sit
Telephone: 0409 433 045
E-mail: brendan.sit@hp.com

Indicative Copy Costs Ex GST (Laser Printer)
B&W all NSW — $0.011 to $0.013 per copy
Colour all NSW - $0.09 to $0.20 per copy

Site address:

410 Concord Road
Rhodes NSW 2138

ABN: 74 004 394 763
Internet: www.hp.com.au

Guaranteed service times:
charged for the next months copy cost for the machine concerned.

If the vendor fails to meet the guaranteed service times below, the customer will not be

Sydney Sydney Newcastle - | Wollongong | Regional | Remote
CBD Metro Central Metro
coast
Metro
Contract Contract | Contract
Define defined defined defined
Location as within | as more
(only 100Kms | than
required of your 100Kms
were not listed from a
contract service service
defined) locations | centre
Max time Next Next Next Next 2 3
from callto | Business | Business | Business | Business Business | Business
attendance | pay Day Day Day Days Days
on site
Max time 30 Days | 30 Days | 30 Days 30 Days 30 Days | 30 Days
from call to
repair

Service centre locations:  Fyshwick, Bega, Armidale, Mittagong, Gilgai, Dubbo, Gunnedah, Coffs Harbour, Bathurst,
Erina, Cooma, Broken Hill, Leura, Port Macquarie, Tamworth, Albury, Wagga Wagga, Orange, Ballina, Prospect, Taree,
Newcastle West, Muswellbrook, Moree, Wollongong, Griffith, Darwin , Tumut, Rhodes, Turner, Kotara.

Travel costs: are $1.50 per kilometre ex GST
Note: travel costs only apply for remote and regional areas. Only to apply for locations more than 80kms from a service
centre. Measured on a radius basis only, not total round trip. Must be measured from the closest service centre via the
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most direct route.

Guaranteed delivery times :

Sydney Newcastle Regional Remote
Wollongong
Define Contract defined Contract defined as Contract defined as more
Location within 1L00Kms of your | than 100Kms from a service
listed service locations | centre
Max time 10 Business Days 10 Business Days 10 Business Days
from
receipt of
order
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Kyocera Mita Australia Pty Ltd

Richard Schroeder

77 003 852 444

6-10 Talavera Rd

North Ryde NSW 2113
PO Box 525

North Ryde NSW 1670

Contact:
ABN:
Site address:

Post address:

Telephone: 02 9888 9999

Facsimile: 02 9888 9289

E-mail: richard_schroeder@kyoceramita.com.au
Internet: www.kyoceramita.com.au

Categories supplied
1 - Photocopiers / Multifunctional Devices

2 - Laser Printers
4 — Large Format Printers /Copiers

Indicative Copy Costs Ex GST
Photocopiers/ multifunction devices
B&W all NSW- $0.006 per copy
Colour all NSW - $0.06 per copy

Laser printers

B&W all NSW- $0.01 per copy
Colour all NSW - $0.07 per copy

Guaranteed service times :
charged for the next months copy cost for the machine concerned.

If the vendor fails to meet the guaranteed service times below, the customer will not be

Sydney Sydney Newcastle - | Wollongong | Regional | Remote
CBD Metro Central Metro
coast
Metro
defined defined
Location as within | as more
100Kms | than
of your 100Kms
listed from a
service service
locations | centre
Max time 4 4 4 4 6 10
from call to
attendance
on site
Max time 16 16 16 16 20 24
from call to
repair
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Service centre locations:  Dubbo, Forestville, Lavington, Erina, Taree, Wagga Wagga, Goulburn, Young, Griffith,
Mascot, Wollongong, Nowra, Broken Hill, Wickham, Tamworth, Wollongong.

Travel costs: are $0.95 per kilometre ex GST

Note: travel costs only apply for remote and regional areas. Only to apply for locations more than 50kms from a service
centre. Measured on a radius basis only, not total round trip. Must be measured from the closest service centre via the
most direct route.

Guaranteed delivery times

Sydney Newcastle Regional Remote
Wollongong Metro
Location defined as within defined as more than
100Kms of your listed 100Kms from a service
service locations centre
Max time 5 days 6 days 8 days
from
receipt of
order
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Lexmark International (Australia) Pty Limited

Contact:
ABN:
Site address:

Matt Wynn-Jones
86 050 148 466
13b Narabang Way,
Belrose NSW 2085
13b Narabang Way,
Belrose NSW 2085

Post address:

Telephone: 02 8401 3312 or 0418 283 313
Facsimile: 02 8913 4550

E-mail: mwynnjon@lexmark.com
Internet: www.lexmark.com.au

Categories supplied

1 - Photocopiers / Multifunctional Devices
4 — Large Format Printers /Copiers

6 - Facsimiles

Indicative Copy Costs Ex GST (Laser Printer)
All NSW B&W - $0.012 to $0.029 per copy
Al NSW Colour - $0.077 to $0.11 per copy

Guaranteed service times: If the vendor fails to meet the guaranteed service times below, the customer will not be

charged for the next months copy cost for the machine concerned.

Sydney Sydney Newcastle - | Wollongong | Regional Remote
CBD Metro Central Metro
coast
Metro
defined as | defined as
Location within more than
100Kms of 100Kms from
your listed a service
service centre
locations
Max time Next Next Next Next Next Next
from call to | business business business business business business day
attendance | day for day for day plus day plus one | day plus one | plus two for
on site calls calls one for calls | for calls for calls calls logged
logged logged logged logged logged before 4PM
before before before 4PM | before 4PM | before 4PM
4PM 4PM
Max time NA NA NA NA NA NA
from call to
repair

Service centre locations:
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Sydney, Albury, Armidale, Bathurst, Ballina, Bega, Blue Mountains, Broken Hill, Coffs
Harbour, Dapto, Gosford, Goulburn, Grafton, Griffith, Kempsey, Merimbula, Moruya , Newcastle, Nowra, Orange, Parkes,




Port Macquarie, Tamworth, Taree, Wagga Wagga, Wollongong, Young.

Travel costs: are $1.00 per kilometre ex GST

Note: travel costs only apply for remote and regional areas. Only to apply for locations more than 50kms from a service
centre. Measured on a radius basis only, not total round trip. Must be measured from the closest service centre via the
most direct route.

Guaranteed delivery times

Sydney Newcastle Regional Remote
Wollongong Metro
Location defined as within defined as more than
100Kms of your listed 100Kms from a service
service locations centre
Max time 20 Business Days 20 Business Days 20 Business Days
from
receipt of
order
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Toshiba (Australia) Pty Limited

Contact: Rob Peberdy
ABN: 19 001 320 421
Site address: 12-24 Talavera Road
North Ryde NSW 2113
Post address: PO Box 350
North Ryde NSW 1670
Telephone: 02 9887 6054

Facsimile: 02 9815 6274
E-mail: rpeberdy@toshiba-tap.com
Internet: www.eid.toshiba.com.au

Categories supplied

1 - Photocopiers / Multifunctional Devices
6 - Facsimiles

Indicative Copy Costs Ex GST (MFD/Copier)

B&W Metro — $0.006 per copy

Colour Metro - $0.06 per copy

B&W Newcastle & Wollongong
-for Dedicated B&W machines — Various rates from $0.0065 to $0.0085
-for Colour Machines - $0.008

Colour Newcastle & Wollongong - $0.09

B&W Regional and Remote - $0.011 per copy

Colour Regional $ Remote - $0.10 per copy
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Guaranteed service times :
charged for the next months copy cost for the machine concerned.

If the vendor fails to meet the guaranteed service times below, the customer will not be

Sydney Sydney Newcastle - | Wollongong | Regional | Remote
CBD Metro Central Metro
coast
Metro
Goulburn Postcodes | Postcodes defined defined as
Location St 2300, 2302, | 2500, 2530, | as within | more than
College St 2303, 2291, | 2508. 100Kms | 100Kms
Macquarie 2293 — and of your from a
St Alfred Central listed service
St Coast; service centre
Kent St Mooney locations
Sussex St Mooney to
Budgewoi
& west to
Pacific Hwy
Max time 2 hrs 4 hrs 4 hrs 4 hrs 8 hrs By
from call to negotiation
attendance
on site
Max time 4 hrs 8 hrs 8 hrs 8 hrs 12 hrs Plus 4 hrs
from call to parts ex | parts ex
repair stock stock

Service centre locations:

North Ryde, Sydney CBD, Central Coast, Canberra, Newcastle, Wollongong, Taree, Coffs
Harbour, Lismore, Tamworth, Broken Hill, Dubbo, Orange, Bathurst, Moruya, Merimbula, Cooma, Wagga Wagga, Albury,

Deniliquin, Mildura, Gold Coast..

Travel costs: are $1.45 per kilometre ex GST

Note: travel costs only apply for remote and regional areas. Only to apply for locations more than 50kms from a service
centre. Measured on a radius basis only, not total round trip. Must be measured from the closest service centre via the

most direct route.

Guaranteed delivery times

Sydney Newcastle
Wollongong Metro

Regional

Remote

Location defined as within defined as more than
100Kms of your listed 100Kms from a service
service locations centre

Max time 7 working days ex 10 working days ex 15 working days ex stock

from stock stock

receipt of

order
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ASI Solutions

Contact: Jason King
ABN: 40 068 649 972
Site address: 8 Lord Street
The Lakes Business Park
Botany NSW 2019
Post address: Locked Bag 8
Botany NSW 1455
Telephone: 02 9384 8000

Facsimile: 02 9666 5460
E-mail: itssales@asi.com.au
Internet: www.asi.com.au

OfficeMax Australia
Ltd

Contact: Steve Curtis
ABN: 26 064 777 224
Site address: 20 Worth Street
Chullora NSW 2190
Post address: 20 Worth Street
Chullora NSW 2190
Telephone: 136 629 or 02 8732 0563 (direct)

Mobile: 0437 255 344

Facsimile: 02 9642 3954

E-mail: steve.curtis@officemax.com.au
Internet: www.officemax.com.au

Boomerang Matrix
Pty Ltd

Contact: Quoc Tran

ABN: 43 073 197 234

Site address: 30 Punch Street
Artarmon NSW 2064

Post address: 30 Punch Street
Artarmon NSW 2064

Telephone: 02 9437 5000

Facsimile: 02 9437 4400
E-mail: sales@boomerangmatrix.com.au
Internet: www.boomerangmatrix.com.au
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Laser Cartridge
Wholesale Pty Ltd

Contact:
ABN:
Site address:

Post address:

Telephone:
Facsimile:
E-mail:
Internet:

Bob Trudgeon

16 086 722 509

Unit3a, 3 Railway Rd.
Meadowbank NSW 2144
Unit3a, 3 Railway Rd.
Meadowbank NSW 2144
02 9807 9411

Fax 02 9807 9511
lasercw@bigpond.net.au
lasercw.com.au

Toner Express
(A’Asia) Pty Ltd

Contact:
ABN:
Site address:

Post address:

Telephone:
Facsimile:
E-mail:
Internet:

Susan Gale

31580 241 931

26/566 Gardeners Rd
Alexandria NSW 2015
P O Box 6487 SSBH
Alexandria NSW 2015
02 9317 3737

02 9317 4553

susan.gale @tonerexpressnsw.com.au

www.tonerexpress.com.au




Section 5 —
Contract Conditions

Organisations Eligible to Purchase

from the Contract

The following organisations are eligible to purchase from

the Contract:

a) Any department, agency or office of the
Commonwealth including any Statutory Authority
constituted under Commonwealth legislation

b) Any department, agency or office of any State
or Territory of the Commonwealth, including
any Statutory Authority constituted under
State/Territory legislation

¢) Any council of a city, municipality or shire constituted
by a State or Territory

d) Any other organisation constituted by or subject to
an Act of Parliament either Commonwealth or State
or by a Regulation thereunder

e) Any body or association, other than a trading,
commercial or industrial firm or corporation, which
conducts a service, not being a trade, business or
industry followed or carried on for profit, at the request
of the Government, in respect of such service

f) Any authority, person, body, corporation, association
or organisation, whether incorporated or not, to which
permission has been given by the Minister for the
Department of Commerce, or an official delegate of
the Minister, to issue orders for supplies comprised
in that agreement.

For the purpose of parts (d) and (e) examples of typical
organisations include, but are not limited to:
. Government Schools and Private Schools

. TAFE Colleges

. Public Hospitals and Area Health Services
. Trustees of Public Parks

- Boards

- Tribunals

. Commissions

. Registries.

For the purposes of part (f) authorities to which
permission has been given generally have:
- Charitable or benevolent status

. Non-profit objective

. Level of government subsidy/support.

Examples are:

- Non-Government Schools

- Pre-Schools/Kindergartens and Child Care Centres
. Child Care Centres (excluding privately owned)
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- Family Day Care Administrations

- Nursing Homes (excluding privately owned)

- Other community based service providers

. Student support groups which are established
under the auspice of the relevant school or
education institution

- Arts based groups sponsored by the Ministry for
the Arts.

Operation of Nominee Purchasing

Introduction

The Nominee Purchaser Arrangement was created under
REG 18 of the Public Sector (Goods and Services)
Regulation 2000 (NSW). The Regulation allows the State
Contracts Control Board (“SCCB”) to provide access to
suppliers of public sector agencies to SCCB standing
offer agreements for the provision of goods and services.
These suppliers are known as Nominee Purchasers. The
public sector agencies making the nominations are
known as Nominating Agencies.

What is a Nominee Purchaser?

“Nominee Purchaser” means a supplier to a public sector
agency, nominated by the public sector agency to be
authorised to place Orders under Standing Offer
Agreements for works done as such a supplier and
registered by NSW Procurement. Access of nominee
purchasers to SCCB standing offer agreements:

Is limited to standing offer agreements relevant to the
contract between the nominating agency and the
nominee purchaser, and which are specifically listed

in the nominee purchaser’s registration; and

Is for a fixed period of registration, usually ending on
the completion of the term of the contract between the
nominating agency and the nominee purchaser.

A nominee purchaser must not purchase goods or
services under a SCCB standing offer agreement,
unless they are related to its obligations under a
contract with a public sector agency and are used during
the term of such a contract or included or incorporated
in works, goods or services to be provided to the public
sector agency.

If you have any further enquires, or are interested in
using this facility please call NSW Procurement
Client Support Centre on telephone 1800 NSW BUY
(1800 679 289) or e-mail
nswbuy@commerce.nsw.gov.au.




Government Taxes, Duties
and Charges

All taxes, duties and charges imposed or levied in
Australia or overseas in connection with the performance
of this Agreement will be borne by the Supplier.

Price Variations

The following price variation conditions apply:
* All pricing for all Suppliers is firm for the first twelve 12
months. (No price increases)

Delays and Emergencies

From time to time the supply of goods from the Supplier
may be delayed. The Supplier will take all reasonable
steps to minimise the effect of the delays.

An excusable delay is one which:

. Unavoidably delays the Supplier in the performance of
its obligations under the Agreement;

. Is beyond the reasonable control of the Supplier; and

. Could not have been reasonably contemplated or
allowed for by the Supplier before entering into the
Agreement.

The Supplier will inform you of the occurrence of any
event, which is likely to adversely affect its performance
of its obligations under the Agreement.

If you consider that the event, which the Supplier claims
to be the cause of the delay, is such as to justify an
extension of the time for the delivery of the supplies, you
may grant and notify the Supplier of such extension of
time (usually within 2 working days after receipt of the
Supplier’s claim for an extension).
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Settlement of Disputes

If a dispute arises then both you and the Supplier must
use your best efforts to resolve the dispute.

Try to resolve the matter through discussions with the
Supplier's Customer Service Representative (see Section
4 for contact details).

If, however, you are unable to resolve the matter then
you should contact NSW Procurement. If the matter
cannot be resolved by mutual agreement of both parties
in consultation with NSW Procurement the matter will be
referred to expert determination. This more formal
process will require you to keep a higher level of detailed
documentation and records.




Section 6 — Contract
Administration

& Supplier
Performance Survey

To help us maintain a high level of service and to meet
agencies’ obligations under NSW Government Service
Provider Performance Management Guidelines, we seek
your feedback concerning suppliers’ performance under
contracts established by NSW Procurement (an office of
the Department of Commerce) on behalf of NSW
government agencies.

Information on "Service Provider Performance
Management" is available on the NSW Procurement
website at
http://www.nswprocurement.com.au/PDF/Policy/Service-
Provider-Performance-Reporting-Guideline.aspx

For more information on supplier performance feedback
please call the NSW Procurement Client Support Centre
on 1800 NSW BUY (1800 679 289)

NSW Procurement Contact Numbers
The contract has been arranged and is administered by
NSW Procurement. If you have any questions relating
to the operation of the contract then contact:

NSW Procurement Client Support Centre
McKell Building 2-24 Rawson Place Sydney NSW 2000

T 1800 NSW BUY (1800 679 289)
F (02) 9372 8077

E nswbuy@commerce.nsw.gov.au
I

Www.nswbuy.com.au
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