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Contract Summary

This contract is arranged on behalf of the State Contracts
Control Board by Health Support Services (HSS). HSS
provides a range of procurement services and contract
management services for NSW Health and other eligible
organisations.

Health Support Services — Business Procurement
Services

Contract Management Officer i Pharmaceutical Supplies
PO Box 1770, Chatswood, NSW, 2067
T 02 8644 2209

E contract902@hss.health.nsw.gov.au

State Contracts Control Board

McKell Building

2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (1800 679 289)

E nswbuy@services.nsw.gov.au

I www.nswbuy.com.au

Always ensure you obtain the latest version of the
contract guide.
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Introduction

This contract guide is designed to provide customers
with all the necessary information needed to purchase
from this contract.

The State Contracts Control Board, through NSW
Procurement, and Health Support Services (Business
Procurement Unit), carries out a range of procurement
services for government agencies and other clients.
Services include contract management of common use
contracts. These are state contracts on a rolling one to
five year renewal cycle for the supply of products and
services in common use across many agencies.

The contract is for Pharmaceuticals for a term of 2 years
commencing 1 August, 2011 and expiring on 31% July
2013 with further 3 extension options of 12 months each.

This state contract allows users to achieve considerable
cost savings due to the combined purchasing power of
the NSW state government. It offers value for money
including competitive rates, and a quality range of
products.
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Section 1 —
Accessing
the Contract

State contracts are established under the authority of the
State Contracts Control Board and administered by
Health Support Services.

A list of the categories of organisations eligible to
purchase from the state contracts is given in Section 5 of
this Guide. Most eligible organisations have already
registered with NSW Procurement in which case they
have immediate access to the contracts.

New Customers

To register as a new customer, visit www.nswbuy.com.au
> Purchasing for Government. You can either complete
the process on line or download and complete an
application form. Once approved, you will be advised of
your NSWBUY Identification Number and are then
eligible to use any of the state contracts administered by
NSW Procurement.

Phone 1800 NSWBUY (1800 679 289) if you have any
problems completing your application form or if you wish
to check your registration status.

Placing an Order direct with Supplier /
Distributor

Registered state contract users can order goods and

services direct with the supplier. If you are in a public
hospital in NSW this should happen through your local
ordering system, in most cases this will be iPharmacy.

By placing an order, an organisation is entering into
a contract with the supplier and, as a minimum, the
following information should be included in the
official order:

e Contract Number and Name

e Name and address of Supplier and Customer

e NSWBUY Identification Number
eCustomer s Order
Date of Order and Date of Delivery
Item, service description, contract price, quantity,
duration and any accessories

Number

You need to quote your NSWBUY Identification Number
each time you purchase from state contracts. If you are
unsure of your NSWBUY ldentification Number, please
contact NSW Procurement Client Support Centre on
1800 NSW BUY (1800 679 289).

Further information on state contracts is also available on
the website www.nswbuy.com.au

Placing an Order through smartbuy®

Registered customers (other than Health Customers)
have the advantage of signing up as a smartbuy® user.

Simply visit www.smartbuy.nsw.gov.au, complete the
e-form in the Buyers section online and submit. Once
confirmation of the online application is received back
fromyourorgani sati on6és authori se
ID will be generated to allow you access to the Search

and Browse facility of smartbuy®.

The Search and Browse facility allows you to view the
goods and services listed and compare prices before
placing an order.

smartbuy® training is available by phoning 1800 NSW
BUY (1800 679 289)

Requests for Quotes (RFQ)

Under clause 5.3 of the Deed of Agreement, the Board or
the Customer may conduct a Request for Quotation
(RFQ) or participate in price negotiations with the
Contractor to supply the services at a price more
favourable than the ceiling price in this contract based on
volume commitments.

Further details are provided in Section 5, please contact
the Contract Manager (see page 2) if you wish to
proceed with this option.

Pricing
Prices may change in accordance with the price variation
conditions of the contract if there are any. Regular users

of state contracts should consider using smartbuy® for
latest pricing if applicable.

For further information, please contact NSW
Procurement Client Support Centre on telephone1800
NSW BUY (1800 679 289).
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Section 2 — Range of Products/Services

Pricing

Please refer to the latest version of the Product and Pricing Schedule for details of products and services pricing.

Please note that the price in the Product and Pricing schedule is the ceiling price for the contract;
Suppliers must not offer a price higher than the ceiling price listed in the Product and Pricing schedule.
Please contact Health Support Services for immediate action if this is not the case.

Ensure that you have the latest version of the Product and Prising schedule.
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Section 3 — Suppliers

The following Suppliers have been appointed to Contract 902 - Pharmaceuticals

Suppliers

3M Australia Pty Limited X XXX X X X
Abbott Australasi¥ X X X X X X X X X
AFT Pharmaceuticals Pty Ktk X X X X
Alcon Laboratories (Australi@)X X X X >
AlphapharnXX X X X X X X X X X X X >
Amgen Australia Pty DXdX X X X X X X
AMO Australia Pty LimitedX X X X X X
Anspec Pty LI X X X X X X X X X X »
Apotex Pty LI X X X X X X X X X X X
Aspen Pharma Pty XdX X X X X X X X
AstraZenec X X X X X X X X X X X >
B. Braun Australia Pty D{dX X X X X X .
Baxter Healthcare Pty Limit&dX X X X >
Clifford Hallam Healthcare (Pty) KX X

Dentsply (Australia)ti? LtdX X X X X X >
Device Technologies Austrafiak X X X >
Fresenius Kabi Australia Pty Limixed X
DSYSNAO | SIHf iKdpdPd
Genzyme Australasia Pty KK X X X X
GlaxoSmithKline Australia PAX XXX ¢
Hospirdd X X X X X X X X X X X X X}
Janssen Cilag Pty MK X X X X X X X

Johnson & Johnson MedigaX X X X X .
Novartis X X X X X X X X X X X X X

Novo Nordisk PharmaceuticXlsX X X X

Nycomed Pty Lo X X X X X X X X X X
Orphan Australia Pty LXdX X X X X X X
Pfizer Australif X X X X X X X X X X}

8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35

PharmacoK X X X X X X X X X X X X 36
Sandoz Pty. LKIX X X X X X X X X X 37
Sanofi AventiE X X X X X X X X X X X 38
Symbion Pharmacy Seces Pty Ltd X X 39

2Att20

Customers are free to choose which of the Suppliers they purchase from.
Clifford Hallam Healthcare (CH2) and Symbion Pharmacy Services are also major distributors.

t KI NYI OSdzi A 40
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3M Australia Pty Ltd / 3M
Pharmaceuticals Pty Ltd

Contact: Customer Service

ABN: 90 000 100 096

Site address: 950 Pacific Highway Pymble NSW
2073

Post address: PO Box 99 Pymble NSW 2073

Telephone: 1300 363 878

Facsimile: 1800 060 888

E-mail: 3mmedicalaucs@mmm.com
Internet: www.3M.com.au

Direct Supplier Notes

Standard Delivery Times

3M's Standard Delivery Times are as follows:
Sydney Metro: within 1 day from day of dispatch
Regional NSW: within 2 days from day of dispatch
Orders must be received by 2.00pm A.E.S.T.
(A.E.D.S.T.)

Emergency Delivery Arrangements

3M can provide urgent or emergency delivery services if
necessary.

Urgent and emergency orders must be received by
Customer Service (Fax, e-mail, electronic order) no later
than 11.00am A.E.S.T (A.E.D.S.T.)

Emergency orders MUST be marked "Urgent for next day
delivery"

A telephone call to 3M prior to urgent order placement is
required so delivery & air freight costs can be advised
and clearly marked on the order. Delivery time frames
can also be advised at this time.

Air freight costs will depend on delivery location and
weight.

Alternatively customers may contact the 3M nominated
distributor for this contract to arrange for an emergency
delivery.

Minimum Order Fee

Orders below $200 may incur an additional $45.00
shipping fee. Minimum order value is waived if ordering
electronically.

Minimum Order Value

Minimum Order Value of $200.00 applies to all orders.
Orders below this amount may incur an additional $45.00
shipping fee. Minimum order value is waived if ordering
electronically.

Help Desk Information

National
Operating Hours: 8:30am - 5:00pm
Toll Free Number: 1300 363 878

In-Service Education and Training

3M is committed to providing educational support to all
customers using the 3M range of medical products.
Education is tailored in order to meet the specific needs
of metropolitan and regional customers.

Contact Help Desk for Further Information

Distributor

Clifford Hallam Healthcare (CH2)

Please note that a 15% surcharge applies to the listed
Contract Price for 3M items ordered through Clifford
Hallam.

Refer to nominated distributors in this user guide for
all ordering information.
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Abbott Australasia Pty Ltd

Contact: Customer Service

ABN 95 000 180 389

Site address: 32-34 Lord Street, Botany, NSW 2019
Post address: 32-34 Lord Street, Botany, NSW 2019

Telephone: 1800 225 311 or 02 9834 9700
Facsimile: 1800 816 534

E-mail: customerserviceaustralia@abbott.com
Internet: www.abbottaustralasia.com.au

Direct Supplier Notes

Standard Delivery Times

Sydney Metropolitan Area and ACT - Within 24hrs
Regional NSW - Within 48hrs

Emergency Delivery Arrangements

Sydney metropolitan - within 2 hours
NSW Regional - within 12 hours
NSW Rural/Remote - within 24 hours

Minimum Order Fee

Not applicable

Minimum Order Value

Not applicable

Help Desk Information

National
Operating Hours: 24 hours 7days a week
Urgent calls will be redirected on
Public Holidays.
Toll Free Number: 1800 225 311
Non toll-free number: 02 9834 9700
Corresponding toll charges: Standard call charges apply

9

In-Service Education and Training

Abbott Australasia provides significant training and
support for all training.

Contact Helpdesk for further information.

Distributor

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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AFT Pharmaceuticals

Contact: Customer Service

ABN: 29 105 636 413

Site address:  Level 14, 1 Alfred Street North Sydney
NSW 2000

Post address: PO Box 4129, Lane Cove, NSW 1595
Telephone: 1800 097 639

Facsimile: 1800 097 810
E-mail: customer.service@aftpharm.com
Internet: www.aftpharm.com

Direct Supplier Notes

Standard Delivery Times

Sydney Metropolitan Area and ACT - Within 24hrs
Regional NSW - Within 48hrs

Emergency Delivery Arrangements

NSW Regional - within 12 hours

NSW Rural/Remote - within 24 hours

Must be received before 11.00am and marked "Urgent
for next day delivery".

Phone prior to order placement for delivery time and cost.

Include on order.

Minimum Order Fee

Orders under $400 an actual freight fee without mark-up
will be charged

Minimum Order Value
Not applicable

Help Desk Information

National
Operating Hours: 7.30am - 5.00pm

After hours message service
Toll Free Number: 1800 097 639

10

In-Service Education and Training

Drug information service are available on request.
Product material can be made available on request.

Contact Help Desk for Further Information

Distributors
Not applicable
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Alcon Laboratories (Australia)
Pty Ltd

Customer Service
88 000 740 830

10/25 Frenchs Forest Road East, Frenchs
Forest NSW 2086

10/25 Frenchs Forest Road East, Frenchs
Forest NSW 2086

Contact:
ABN:
Site address:

Post address:

Telephone: 1800 025 032 or 02 9452 9200
Facsimile: 02 9453 7703

E-mail: customer.service orders@alconlabs.com
Internet: www.alcon.com

Direct Supplier Notes

Standard Delivery Times

Sydney Metropolitan Area and ACT - Within 24hrs
Regional NSW - Within 48hrs

Emergency Delivery Arrangements

Sydney Metro same day delivery - freight charge
depends on delivery area and order weight.

Sydney Metro next day delivery by 9.00am available - fee
$50 ex GST.

All other areas - next day delivery available and freight
charge may apply depending on delivery area, time
required and order weight.

Minimum Order Fee

Not Applicable
Minimum Order Value

Not Applicable

Help Desk Information

National
Operating Hours:
Toll Free Number:

Non toll-free number:
Toll charges:

8.30am - 5.00pm
1800 025 032

02 9452 9200
Standard Call charges apply

11

In-Service Education and Training

On-site training would be provided to surgeons and
theatre staff by Sales Representatives and/or by
provision of literature if required. Ongoing training will be
provided as requested by t

Alcon is a market leader and has a large R&D, it is able
to up skill the local surgeons and theatre staff. This is
achieved by in-house training, conferences and provision
of information on the up-to-date technology. New
techniques are also shared
representatives on new products and equipment
available in the market.

Alcon offers educational opportunities such as lectures,
symposia, live surgery demonstrations, online education
and training facilities to
and knowledge

Contact Help Desk for Further Information

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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Alphapharm Pty Limited

Contact: Customer Service
ABN: 93 002 359 739

Site address: Level 1,307 34 Hickson Road, Millers
Point, NSW 2000

Post address: PO Box R1462, Royal Exchange Post
Office, NSW 1225

Telephone: 1800 274 276 or 02 9298 3999
Facsimile: 1800 274 276

E-mail: alphapharmss@alphapharma.com.au
Internet: www.alphapharm.com.au

Direct Supplier Notes

Standard Delivery Times
Sydney Metropolitan Area and ACT - Within 24hrs
Regional NSW - Within 48hrs

Emergency Delivery Arrangements

NSW Regional - within 12 hours
NSW Rural/Remote - within 24 hours

Minimum Order Fee
Not applicable
Minimum Order Value
$300

Help Desk Information

National
Customer Service:

Toll Free Number:
Medical Information
Service: 8:30am i 5.30pm EST

Toll Free Number : 1800 028 365
Non toll-free number: 02 9298 3999
Toll charges: Standard Call charges apply

8:30am i 5.30pm EST
1800 274 276

12

In-Service Education and Training

Some examples of In-service Education and Training
packages include EpiPen (including the EpiClub support
service for institutions), the Cardiosource suite, and a
vast array of specific product education packages.

Contact the contact listed above or the Help Desk for
Further Information.

Distributors

Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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Amgen Australia Pty Ltd

Contact: Customer Service
ABN: 31 051 057 428

Site address:
North Ryde NSW 2113

Post address: Avaya House, Level 7, 123 Epping Road,

North Ryde NSW 2113

Telephone: 1800 802 634 or 02 9679 5900
Facsimile: 1800 246 899

E-mail: customer.nsw@csl.com.au
Internet: Wwww.amgen.com

Direct Supplier Notes

Standard Delivery Times

Sydney Metropolitan Area and ACT - Within 24hrs
Regional NSW - Within 48hrs

Emergency Delivery Arrangements

NSW Regional - within 12 hours
NSW Rural/Remote - within 24 hours

Minimum Order Fee
Not Applicable
Minimum Order Value
Not Applicable

Help Desk Information

National
Customer Service:

Toll Free Number:
Medical Information Service:

8:30am i 4.30pm EST

1800 802 634
24 hours, 7 days a week
(includes public holidays)

1800 803 638

02 9679 5900
Standard Call charges

apply

Toll Free Number :

Non toll-free number:
Toll charges:

13

Avaya House, Level 7, 123 Epping Road,

In-Service Education and Training
Amgen Australia is committed to providing education and

training opportunities for clinicians, nurses and
pharmacists.

Contact Help Desk for Further Information

Distributors

Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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AMO Australia Pty Ltd

Contact: Kerri Young
ABN: 95 099 963 194

Site address:  Level 3, Building 2, 20 Bridge Street,
Pymble, Sydney NSW 2073

Post address: Locked Bag 1073, Pymble, NSW 2073

Telephone: 1800 266 111

Facsimile: 1800 266 222

E-mail: australia_orders@amo.abbott.com
Internet: WWW.amo-inc.com

Direct Supplier Notes

Standard Delivery Times

Sydney Metropolitan Area and ACT - Within 24hrs
Regional NSW - Within 48hrs

Emergency Delivery Arrangements

NSW Regional - within 12 hours
NSW Rural/Remote - within 24 hours

Minimum Order Fee
Not Applicable
Minimum Order Value

Not Applicable

Help Desk Information

National

Operating Hours:
Toll Free Number:
Non toll-free number:
Toll charges:

8.00am i 5.30pm EST
1800 266 111
02 9855 0100

14

Standard Call charges apply

In-Service Education and Training

Training requirements are extremely variable therefore
training is tailored to each sites requirement. Training is
conducted by a fully trained AMO representative using a
combination of spoken & written word, instruction sheets,
video and hands on training. Training is conducted on an
ongoing basis as and when required for both new nursing
staff and surgeons. The AMO representative will also
attend surgery until the surgeon and nursing staff are
comfortable with the level of expertise.

Distributors

Not Applicable
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Anspec Pty Limited

Contact: Customer Service

ABN: 13056263239

Site address: 10 Byfield Street,
Macquarie Park NSW 2113

Post address: PO Box 767, North Ryde Business Centre,

NSW 1670
Telephone: 02 9878 3111
Facsimile: 02 9878 3222
E-mail: customerservice@anspec.com.au
Internet: WwWw.anspec.com.au

Direct Supplier Notes

Standard Delivery Times

Sydney Metropolitan Area and ACT - Within 24hrs
Regional NSW - Within 48hrs

Emergency Delivery Arrangements

NSW Regional - within 12 hours
NSW Rural/Remote - within 24 hours

Minimum Order Fee

Orders under $500 in GST exclusive value -
$40 fee per shipment on orders within Standard Delivery
Times

Orders under $500 in GST exclusive value -

$80 fee per shipment on orders within Emergency
Delivery Times

Minimum Order Value

Not Applicable

15

Help Desk Information

National

Operating Hours: 8.00am 1 6.00pm EST
Non toll-free number: 02 9878 3111

Toll charges: Standard Call charges

apply

In-Service Education and Training

Contact Help Desk for Further Information

Distributors

Not Applicable
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Apotex Pty Ltd

Contact: Distributors for Sales

ABN: 52 096 916 148

Site address:  Level 22, 66 Waterloo Road North Ryde
NSW 2113

Post address: PO Box 280 North Ryde NSW 1670
Telephone: 1800 276 839 or 02 88778303

Facsimile: 1800 133 300
E-mail: customer.service.aus@apotex.com
Internet: www.apotex.com.au

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.

Help Desk
Product Medical Information

Toll Free 1800 195 055

16
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Aspen Pharma Pty Ltd

Contact: Distributors for Sales

ABN: 88 004 118 594

Site address: 96 Merrindale Drive, Croydon VIC 3136
Post address: 96 Merrindale Drive, Croydon VIC 3136
Telephone: 03 9839 2835

Facsimile:

E-mail:

Internet: www.aspenpharma.com.au

Distributors

Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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AstraZeneca Pty Ltd

Contact: Distributors for Sales
ABN: 54 009 682 311
Site address:  Alma Road North Ryde, NSW 2113

Post address: PO Box 131 North Ryde, NSW 1670
Telephone: 02 9978 387

Facsimile:
E-mail: claudia.rizzo@astrazeneca.com
Internet: Www.astrazeneca.com.au

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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B. Braun Australia Pty Ltd

Contact: Customer Service
ABN: 56 002 945 155

Site address:  Norwest Business Park, 17 Lexington
Drive, Bella Vista NSW 2153

Post address: PO Box 6221, Baulkham Hills BC, NSW

2153

Telephone: 1800 251 7050r 02 9629 0200
Facsimile:

E-mail: customerservice.au@bbraun.com
Internet: www.bbraun.com.au

Direct Supplier Notes

Standard Delivery Times

Sydney Metropolitan Area and ACT T Mon to Fri within
24hrs. Orders must be received by 1pm.

Regional NSW i Mon to Fri between 48-72 hours.
Orders must be received by 1pm.

Emergency Delivery Arrangements

Contact 1800 251 705

NSW Sydney Metro/Regional - within 12 hours

NSW Rural/Remote - within 24 hours

To expedite urgent orders contact Customer Service as
early as possible between 8am-3pm. Orders will be
delivered at night to hospitals if someone is there to take
delivery. Turnaround time for urgent Courier delivery is
approx. 2-3hrs Sydney Metro depending on despatch
time. The customer is required to pay all associated
freight costs for urgent deliveries. After hours emergency;
call 1800251705 and select appropriate option to be
directed to the corresponding B. Braun personnel who
will be able to assist.

Minimum Order Fee

$25.00

Minimum Order Value
$250 exclusive of GST

19

Help Desk

National
Operating Hours: 8.00am 1 5.00pm EST
Monday to Friday

(excluding Public Holidays)
1800 251 705

02 9629 0200
Standard Call charges

apply

Toll Free Number

Non toll-free number:
Toll charges:

In the event of an after hours emergency, a call should
be placed to 1800 251 705 and the appropriate option
selected. Your call will then be directed to the
corresponding B. Braun personnel who will be able to
assist.

Distributors

Clifford Hallam Healthcare (CH2)

Refer to nominated distributors in this user guide for
all ordering information.
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Baxter Healthcare Pty Ltd

Contact: Customer Service

ABN: 43 000 392 781
Site address: 1 Baxter Drive, Old Toongabbie,
NSW 2146

Post address: PO Box 88, Toongabbie, NSW, 2146

Telephone: 1300 789 646 or 02 9848 1466

Facsimile: 1300 659 877

E-mail: australia_shs_customer_support@
baxter.com

Internet: www.baxterhealthcare.com.au

Direct Supplier Notes

Standard Delivery Times
Pre-packaged goods

Metro - Orders placed by 1pm will be despatched the
next working day

Regional - Orders placed by 1pm will be despatched the
next working day +1

Contact Baxter Pharmacy Services for standard delivery

times for aseptically compounded pharmaceutical goods.

Emergency Delivery Arrangements

NSW Regional - within 12 hours emergency delivery
fee applies

NSW Rural/Remote - within 24 hours T emergency
delivery fee applies

Minimum Order Fee

Orders less than $350 for pre-packaged goods - $65 fee
applies.

Aseptically compounded pharmaceutical goods have no
minimum order fee. Minimum order quantities are by
pack factor, as submitted.

Minimum Order Value

Not Applicable

20

Help Desk Information

National
Operating Hours:
Toll Free Number:

Non toll-free number:
Toll charges:

8.00am - 5.00pm EST
1300 789 646

02 9848 1466
Standard Call charges

apply

In-Service Education and Training

Contact the helpdesk for assistance.

Distributors

Not Applicable
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Clifford Hallam Healthcare Pty
Ltd (CH2)

Contact: Customer Service

ABN: 38 001 655 554

Site address:  30-34 Eva Street ROSELANDS NSW

Post address: 5393?4 Eva Street ROSELANDS NSW
2196

Telephone: 1300 720 274 or 02 9584 4306

Facsimile: 02 9584 4374

E-mail: nsw.customer.service@ch2.net.au

Internet: www.ch2.net.au

Direct Supplier Notes

Standard Delivery Times

Sydney Metropolitan Area and ACT - Within 24hrs
Regional NSW - Within 48hrs

If CH2 agrees to deliver products outside these normal
business hours, CH2 may impose an additional delivery
charge using methods and carriers selected by CH2.

If the Buyer requests other arrangements, the products
will be transported at the Buyer's cost and risk.

Emergency Delivery Arrangements

NSW Regional - within 12 hours
NSW Rural/Remote - within 24 hours

If CH2 agrees to deliver products outside these normal

business hours, CH2 may impose an additional delivery
charge using methods and carriers selected by CH2.

If the Buyer requests other arrangements, the products
will be transported at the Buyer's cost and risk

Minimum Order Fee

Not Applicable
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Minimum Order Value
Not Applicable

Help Desk Information

National
Operating Hours: 8.00am - 5.00pm EST
Toll Free Number: 1300 720 274

In-Service Education and Training
Available for Direct Supply pharmaceuticals

CH2 provide distribution services for pharmaceutical
manufacturers and their representative sponsors
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Dentsply (Australia) Pty Ltd

Client Services

15 004 290 322

11-21 Gilby Road, Mount Waverley, VIC
3149

Locked Bag 1111, Mt Waverley, VIC 3149

Contact:

ABN:
Site address:

Post address:

Telephone: 1300 552 929 or 03 9538 8280
Facsimile: 1300 553 131

E-mail: clientservices@dentsply.com
Internet: www.dentsply.com.au

Direct Supplier Notes

Standard Delivery Times

Sydney Metropolitan Area and ACT - Within 24hrs
Regional NSW - Within 48hrs

Emergency Delivery Arrangements

For emergency orders the standard times apply.
Minimum Order Fee

Not Applicable

Minimum Order Value

Not Applicable

Help Desk Information

National
Operating Hours:
Toll Free Number:

Non toll-free number:
Toll charges:

9.00am - 5.00pm EST
1300 552 929

03 9538 8280
Standard Call charges
apply
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In-Service Education and Training

DENTSPLY has a trained Territory Manager dedicated to
government client accounts. The Territory Manager can
be contacted to organise training needs as required. We
have resources on our local website at
www.dentsply.com.au and we regularly run training and
lecture programs covering a variety of dental related
topics. All client service staff, Territory & Regional
Managers are trained on the tendered item.

Distributors

Not Applicable
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Device Technologies Australia

Pty Ltd
Contact: Distributor for Sales
ABN: 40 058 091 973

Site address:  Unit 8, 25 Frenchs Forest Road, Frenchs
Forest NSW 2086

Post address: Locked Bag 521, Frenchs Forest NSW

2086
Telephone: 1800 429 551 or 02 9972 8357
Facsimile: 1300 553 131 or 02 9453 3080
E-mail: customers@device.com.au
Internet: www.device.com.au

Distributors

Clifford Hallam Healthcare (CH2)

Refer to nominated distributors in this user guide for
all ordering information.
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Fresenius Kabi Australia Pty
Limited

Contact: Customer Service
ABN: 39 109 383 593

Site address: 964 Pacific Highway, Pymble, NSW 2073
Post address: 964 Pacific Highway, Pymble, NSW 2073

Telephone: 1300 732 001 or 02 9391 5555

Facsimile: 1300 304 384
E-mail: customer.servicau@freseniuskabi.com
Internet: www.freseniuskabi.com.au

Direct Supplier Notes

Standard Delivery Times
Sydney Metropolitan Area and ACT - Within 24hrs
Regional NSW - Within 48hrs

Emergency Delivery Arrangements

NSW Regional - within 12 hours
NSW Rural/Remote - within 24 hours

Minimum Order Fee

Not Applicable
Minimum Order Value
Not Applicable

Help Desk Information

National
Operating Hours: 8 am to 5.30 pm Monday to
Friday

After hours calls will be
diverted to on call staff
enabling 24 hours, 7 days a
week support

Toll Free Number: 1300 732 001
Non toll-free number: 02 9391 5555

Toll charges: Standard Call charges apply
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In-Service Education and Training

Brochures, posters, slide presentations, in-service
conducted by clinical education staff.

Contact Help Desk for further assistance.

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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Generic Health

Contact: Distributors for Sales

ABN: 93 110 617 859

Site address:  Suite 1, 1175 Toorak Road
Camberwell VIC 3124

Post address:
Telephone: 03 3809 7900

Facsimile: 03 9809 7999
E-mail:
Internet: www.generichealth.com.au

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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Genzyme Australasia Pty Ltd

Contact: Distributors for Sales

ABN: 24 083 420 526

Site address:  Level 1, Building C, 12-24 Talavera Road,
North Ryde NSW 2113

Post address: PO Box 282 B/C North Ryde NSW 1670
Telephone: 02 99783900

Facsimile: 02 98893900
E-mail:
Internet: www.genzyme.com

Distributors

Clifford Hallam Healthcare (CH2)

Refer to nominated distributors in this user guide for
all ordering information.
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GlaxoSmithKline Australia Pty

Ltd

Contact: Distributors for Sales

ABN: 47 100 162 481

Site address: Level 4, 436 Johnston Street, Abbotsford

VIC 3067
Post address: PO Box 10895 Melbourne VIC 8003

Telephone: 03 9721 6000

Facsimile: 03 9729 5319
E-mail: mel.customerservie@gsk.com
Internet: www.gsk.com.au

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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Hospira

Contact: Distributors for Sales

ABN: 13 107 058 328

Site address: Level 3, 500 Collins Street,
Melbourne VIC 3000

Post address: GPO BOX 2997
Melbourne, Victoria, 3001, Australia

Telephone: 1300 046 774

Facsimile: 1800 644 810

E-mail: CustomerService. AU@hospira.com
MedicalinformationAUS @hospira.com

Internet: www.hospira.com

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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Janssen Cilag Pty Ltd

Contact: Distributor for Sales

ABN: 47 000 129 975

Site address:  1-5 Khartoum Road, North Ryde NSW

Post address: i-lslsKhartoum Road, North Ryde NSW
2113

Telephone: 1800 226 334 or 02 8875 3378

Facsimile: 02 98153322

E-mail: customerservice@janau.jnj.com
Internet: WWW.janssen.conau

Supplier Notes

Direct orders will only be accepted for Eprex

Standard Delivery Times

Sydney Metropolitan Area and ACT - Within 24hrs
Regional NSW - Within 48hrs

Emergency Delivery Arrangements

Only avaliable for orders placed before 11.00 .Same day
delivery for Sydney metro $70 - outside that, freight
charge depends on delivery area and order weight. Next
day delivery by nominated time available - fee $50 ex
GST.

Minimum Order Fee

Orders under $250 may incur a handling fee.
Minimum Order Value

Not Applicable

Help Desk Information

Operating Hours: 8.30am - 5.00pm Mon-Fri

After hours calls will be
diverted to emergency
support personnel

Toll Free Number: 1800 226 334

Non toll-free number: 02 8875 3378

Toll charges: Standard Call charges
apply
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In-Service Education and Training

Contact Help Desk for Further Information

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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Johnson & Johnson Medical Pty
Ltd

Contact: Customer Service

ABN: 38 001 655 554

Site address:  1-5 Khartoum Road, North Ryde,
NSW, 2113

Post address: 1-5 Khartoum Road, North Ryde
NSW, 2113

Telephone: 1800 252 194 or 02 9878 9000

Facsimile: 02 9805 0335

E-mail: JIMPCT@its.jnj.com

Internet: WWW.jnj.com.au

Supplier Notes

Standard Delivery Times

Sydney Metropolitan Area and ACT - Within 24hrs
Regional NSW - Within 48hrs

Emergency Delivery Arrangements

NSW Regional - within 12 hours - fees apply (dependant
on method of delivery)

NSW Rural/Remote - within 24 hours - fees apply
(dependant on method of delivery)

Minimum Order Fee

Orders under $250 may incur a handling fee.
Minimum Order Value

Not Applicable

Help Desk Information

National

Operating Hours: 8.00am - 6.00pm Mon-Fri
After hours calls will be
diverted to emergency
support personnel.

Toll Free Number: 1800 252 194

Non toll-free number: 02 9878 9260

Toll charges: Standard Call charges

apply
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In-Service Education and Training

Contact Help Desk for Further Information

Distributors

Not applicable
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Novartis

Contact: Distributors for Sales

ABN: 18 004 244 160

Site address: 54 Waterloo Road, North Ryde NSW 2113
Post address: PO Box 101 North Ryde NSW 1670
Telephone: 1800 694 357 or 02 9805 3555

Facsimile: 02 9887 4551
E-mail: rep.assist@novartis.com
Internet: WWW.novartis.com

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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Novo Nordisk Pharmaceuticals

Contact: Distributors for Sales
ABN: 40 002 879 996
Site address: Level 3, 21 Solent Circuit, Baulkham Hills, NSW

2153

Post address: PO Box 7586 Baulkham Hills BC NSW 2153
Telephone: 1800 668 626 or 02 8858 3600

Facsimile: 02 8858 3799
E-mail:
Internet: www.novonordisk.com.au

Distributors

Clifford Hallam Healthcare (CH2)

Symbion Pharmacy Services

Refer to nominated distributors in this user guide for

all ordering information.

Help Desk Information

Novocare
Customer Care Centre
Operating Hours:

Toll Free Number:
Non toll-free number:
Toll charges:

8.00am - 5.00pm EST
1800 668 626
02 8858 3600

Standard Call charges
apply

In-Service Education and Training

Contact the helpdesk for assistance
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Nycomed Pty Ltd

Contact: Distributors for Sales

ABN: 71095 610 870
Site address: 2 Lyonpark Road , North Ryde NSW 2113

Post address: 2 Lyonpark Road , North Ryde NSW 2113
Telephone: 1800 675 957 or 02 9859 6900

Facsimile: 02 9859 6950
E-mail:
Internet: www.nycomed.com.au

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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Orphan Australia Pty Ltd

Contact: Distributors for Sales

ABN: 11 067 189 342

Site address: 300 Frankston-Dandenong Road Dandenong VIC

17

Post address: gOOBFrankston-Dandenong Road Dandenong VIC
3175

Telephone: 1300 775 000

Facsimile: 1300 773 000

E-mail:

Internet: www.orphan.com.au

Distributors

Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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Pfizer Australia

Contact: Trade Operations Department

ABN: 50 008 422 348

Site address:  38-42 Wharf Road, WEST RYDE, NSW
2114

Post address:  pO Box 57, WEST RYDE, NSW 2114

Telephone: 1800 629 921 or 02 9850 3415

Facsimile: 02 9850 3397

E-mail: customerservice.australia@pfizer.com
Internet: www.pfizer.com.au

Direct Supplier Notes

Standard Delivery Times

Sydney Metropolitan Area and ACT - Within 24hrs
Regional NSW - Within 48hrs

Emergency Delivery Arrangements

NSW Regional - within 12 hours
NSW Rural/Remote - within 24 hours

Minimum Order Fee

Customers may place a maximum of 4 orders per month
with a minimum order value of $2500,

If this is not reached a $200 freight/handling charged will
be incurred.

Minimum Order Value

$2500.00

Help Desk Information
National

Operating Hours:

Toll Free Number:

Non toll-free number:
Toll charges:

8.00am - 5.00pm Mon - Fri
1800 926 921

02 9850 3415
Standard Call charges apply
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In-Service Education and Training

Key Account Managers (KAMs) - Pfizer Australia Pty
Limited has dedicated Account Managers and Hospital
Specialist Representatives to manage hospital
accounts/relationships and can be contacted to obtain
samples of most products. They can assist with ensuring
compliance to tender, supply chain management and
clinical support.

NSW Key Account Manager —

Jamie Tyndall (0412 350 217)

Michelle Lawandos (0449 218 209)

National Key Account Manager —

Paul Malikides (0407 203 638)

In-service education - can be provided on selected
products(s) to hospital staff upon request. Please
contact the Pfizer Australia Pty Limited on 02 9850 3333

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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Pharmacor

Contact: Distributors and DHL for Sales

ABN: 58121020835

Suite 401, Level 4, 7 Oaks Ave Dee Why
Site address:  NSW 2099

Suite 401, Level 4, 7 Oaks Ave Dee Why
Post address: NSW 2099

Telephone: 1300 138 805

Facsimile: 02 9981 4475
E-mail: info@pharmacor.com.gu
Internet: www.pharmacor.com.au

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.

Direct orders are through DHL Supply Chain Australia
PTY LTD

Site address: 27 Teague Street, Niddrie Vic 3042

Post address: PO Box 223 Avondale Heights VIC 3034

Sales Order Contact: Debbie O'Brien

Sales Order Number: 1800 077421

Sales Order Email: pharmacysupplycs@dhl.com
Sales Order Fax: 1800 358199
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Sandoz Pty Ltd

Contact: Distributors for Sales

ABN: 60 075 449 553

Site address: | evel 2, Suite 201, 19 Harris Street,
Pyrmont NSW 2009

Post address: | ayel 2, Suite 201, 100 Harris Street,
Pyrmont NSW 2009

Telephone: 1800 726 369

Facsimile: 1800 040 644 or 1800-SANDOZ

E-mail: sales.support@sandoz.com
sandoz.training@sandoz.com
sandoz.safety@sandoz.com

Internet: www.sandoz.com.au

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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Sanofi Aventis Australia Pty Ltd

Contact: Distributors for Sales

ABN: 31 008 558 807

Site address:  Talavera Corporate Centre Building D, 12-
24 Talavera Road, Macquarie Park, NSW

2113.
Post address: Locked Bag 2227, North Ryde BC 1670

Telephone: 1800640791

Facsimile: 1800647467
E-mail: customersupport.au@sanofi.com
Internet: www.Sanoftaventis.com.au

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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Symbion Pharmacy Services Pty
Ltd

Contact: Customer Service
ABN: 25 000 875 034

Site address: 5 Bellevue Circuit, Greystanes NSW 2145
Post address: 5 Bellevue Circuit, Greystanes NSW 2145

1300 773 000 or 02 9125 3630
Facsimile: 1300 775000

E-mail: complete web query online
www.symbionpharmacy.com

Telephone:

Internet:

Direct Supplier Notes

Standard Delivery Times
Sydney Metropolitan Area and ACT 1 Within 24hrs
Regional NSW i Within 48hrs

Emergency Delivery Arrangements
NSW Regional i within 12 hours
NSW Rural/Remote i within 24 hours

Minimum Order Fee

Not Applicable

Minimum Order Value

Not Applicable

Help Desk Information

NSW
Operating Hours:
Toll Free Number:

8.30am - 5.00pm
1300 773 000
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In-Service Education and Training

Phone 1300 773 000 for Direct Supply pharmaceuticals.

Distributors

Symbion provide distribution services for pharmaceutical
manufacturers and their representative sponsors.
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Willow Pharmaceuticals Pty Ltd

Contact: Distributors for Sales

ABN: 80 118 534 704

Site address:  Level 4, 5 Essex Street, The Rocks NSW
2000

Post address: Level 4, 5 Essex Street, The Rocks NSW
2000

Telephone: 02 9241 2235

Facsimile: 02 9241 2217

E-mail: info@willowpharma.com

Internet: www.willowpharma.com

Medical information line: 1800 708 648

Distributors

Clifford Hallam Healthcare (CH2)
Symbion Pharmacy Services

Refer to nominated distributors in this user guide for
all ordering information.
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Section 4 —
Contract Conditions

Organisations Eligible to Purchase

from the Contract

The following organisations are eligible to purchase from

the Contract:

a) Any department, agency or office of the
Commonwealth including any Statutory Authority
constituted under Commonwealth legislation

b) Any department, agency or office of any State
or Territory of the Commonwealth, including
any Statutory Authority constituted under
State/Territory legislation

¢) Any council of a city, municipality or shire constituted
by a State or Territory

d) Any other organisation constituted by or subject to
an Act of Parliament either Commonwealth or State
or by a Regulation there under

e) Any body or association, other than a trading,
commercial or industrial firm or corporation, which
conducts a service, not being a trade, business or
industry followed or carried on for profit, at the request
of the Government, in respect of such service

f) Any authority, person, body, corporation, association
or organisation, whether incorporated or not, to which
permission has been given by the Minister for the
Department of Commerce, or an official delegate of
the Minister, to issue orders for supplies comprised
in that agreement.
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For the purpose of parts (d) and (e) examples of typical
organisations include, but are not limited to:
e Government Schools and Private Schools

e TAFE Colleges

e Public Hospitals and Area Health Services
e Trustees of Public Parks

e Boards

e Tribunals

e Commissions

e Registries.

For the purposes of part (f) authorities to which
permission has been given generally have:
e Charitable or benevolent status

o Non-profit objective

e Level of government subsidy/support.

Examples are:

e Non-Government Schools

e Pre-Schools/Kindergartens and Child Care Centres

e Child Care Centres (excluding privately owned)

e Family Day Care Administrations

e Nursing Homes (excluding privately owned)

e Other community based service providers

e Student support groups which are established
under the auspice of the relevant school or
education institution

e Arts based groups sponsored by the Ministry for
the Arts.
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Operation of Nominee Purchasing

Introduction

The Nominee Purchaser Arrangement was created under
REG 18 of the Public Sector (Goods and Services)
Regulation 2000 (NSW). The Regulation allows the State
Contracts Control Board
suppliers of public sector agencies to SCCB standing
offer agreements for the provision of goods and services.
These suppliers are known as Nominee Purchasers. The
public sector agencies making the nominations are
known as Nominating Agencies.

What is a Nominee Purchaser?

ANomi nee Purchasero means
agency, nominated by the public sector agency to be
authorised to place Orders under Standing Offer
Agreements for works done as such a supplier and
registered by NSW Procurement. Access of nominee
purchasers to SCCB standing offer agreements:

Is limited to standing offer agreements relevant to the
contract between the nominating agency and the
nominee purchaser, and which are specifically listed
in the nomi nee pur c hiafera fixéds
period of registration, usually ending on

the completion of the term of the contract between the
nominating agency and the nominee purchaser.

A nominee purchaser must not purchase goods or
services under a SCCB standing offer agreement,
unless they are related to its obligations under a
contract with a public sector agency and are used during
the term of such a contract or included or incorporated
in works, goods or services to be provided to the public
sector agency.

If you have any further enquires, or are interested in
using this facility please call NSW Procurement
Client Support Centre on telephone 1800 NSW BUY
(1800 679 289) or e-mail
nswbuy@commerce.nsw.gov.au.

a
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Code of Behaviour — Protection of
Children and other Vulnerable People

The Supplier must, in carrying out this Agreement,
comply with the codes, policies and guidelines and
Standards listed in the Contract, which includes the Code
Gfenhviolir for the PR téctioh 8f CHlldreh 8nel 8thef ©
Vulnerable People.

Government Taxes, Duties
and Charges

The pricing for the Products includes all applicable levies,
duties, taxes, insurances, packaging, imposts, overheads

%Qg 1[5’r8fit5i apyrapplicgble gisc%uutso put issexclugive f o ¢

Title and Risk

Title in the Deliverables shall pass to the Customer on
satisfactory delivery to the Customer, as evidenced by
the signature on the delivery docket of a duly authorised
representative of the Customer. Such signature is not an
acknowledgement of the acceptabjlity of the Deliverables.
N8twithis agdﬁ'lg thaPthe cusfdlle? has taken delivery,
the Supplier will remain liable for any loss or damage to
the Deliverables, which may have occurred prior to
delivery, and for any non-compliance of the Deliverables
with the Order and Customer Contract.

Insurance

The Supplier has arranged with a reputable
insurance company:

a. Public Liability Insurance;

b. Product liability Insurance; and

c. Workers Compensation Insurance

Price Variations

Price Variations for this contract are managed by HSS.
Prices that appear in this User Guide are current at the
time of issue.

Best Price

This -BBiecs¢d contract icg,pavi d
supplier, per service or item. This means that all

customers receive the same price for service or items
bought under similar circumstances.

If during the term of the contract you find a more
competitive price in NSW please notify the Contract
Manager.

Delays and Emergencies
Please contact Suppliers in the first instance.

Health
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Section 5 —
Request for
Quotation

A Request for Quotation (RFQ) process may be utilised if
an Eligible Customer wishes to obtain better pricing than
the ceiling prices in this contract. This is permissible
under the Agreement under clause 5.3.5 of the Deed of
Agreement, wherein the Board or the Customer may
conduct a Request for Quotation (RFQ) or participate in
price negotiations with the Contractor to supply the
services at a price more favourable than the ceiling price
in this contract based on volume commitments.

Customers should note that under the NSW Code of
Practice for Procurement, anti-competitive activities such
as bid shopping and price bundling is prohibited under
this contract when conducting RFQ.

Eligible Customers are advised to contact the Contract
Manager to arrange a RFQ process.

Please note that if conducting a RFQ process, quotations

must be sought from all supplies on this contract that
provides a service to the relevant areas.
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Section 6 —
Frequently
Asked Questions

Who is eligible to purchase
from the Contract?

a) Any Department, Agency or Office of the
Commonwealth including any Statutory Authority
constituted under Commonwealth legislation;

b) Any Department, Agency or Office of any State or
Territory of the Commonwealth, including NSW Health
and any Statutory Authority constituted under
State/Territory legislation;

¢) Any Council of a city, municipality or shire constituted
by a State or Territory;

d) Any other organisation constituted by or subject to an
Act of Parliament either Commonwealth or State or by a
Regulation there under;

e) Any body or association, other than a trading,
commercial or industrial firm or corporation, which
conducts a service, not being a trade, business or
industry followed or carried on for profit, at the request of
the Government, in respect of such service;

f) Any Authority, person, body, corporation, association
or organisation, whether incorporated or not, to which
permission has been given by the Minister for the
Department of Commerce, or an official delegate of the
Minister, to issue orders for supplies comprised in the
agreement.

For the purpose of parts (d) and (e) above examples of
typical organisations include, but are not limited to:
e Government Schools and Private Schools;

e TAFE Colleges;

e Public Hospitals and Area Health Services;
e Trustees of Public Parks;

e Boards;

e Tribunals;

e Commissions; and

e Registries.

For the purposes of part (f) above authorities to which
permission has been given generally have:
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e Charitable or benevolent status;
¢ Non-profit objective;
e Level of government subsidy/support.

Examples are

¢ Non-Government Schooals;

e Pre-Schools/Kindergartens and Child Care
Centres;

e Child Care Centres (excluding privately owned);

e Family Day Care Administrations;

e Nursing Homes (excluding privately owned);

e Other community based service providers;

e Student support groups which are established
under the auspice of the relevant school or
education institution;

e Arts based groups sponsored by the Ministry for
the Arts.

What types of products are
available under the contract?

The contract offers items in three categories. To see the
range of products available go to

Section 2 Products or directly to the Products and Pricing
Schedule.

Who selected the products?

The new contract offers almost all of the items available
under previous contracts and arrangements. All items
selected to be in the contract have been chosen by a
panel of product experts to ensure goods on contract
meet the needs of NSW Health.

Can | negotiate discounts?

Product price negotiations can only be conducted by the
Contract Manager. Clients cannot negotiate a price for a
product. Clients can negotiate value added services with
their chosen supplietr/s.

Can I still use my current
supplier?

Under the contract, suppliers are contracted to supply
items according to category. Some suppliers may be
contracted to provide the same items as they have
supplied under previous Contracts, however, in some
cases there will be a change of supplier required.
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Am | required to use this
contract?

Yes. As directed in
NSW Procurement Ref or ms:
State Owned Corporations, must use SCCB whole-of-
government contracts, where they are available, when
procuring goods and

What if the supplier on
contract does nt want to
supply the product | need?

When the Customer enters into a Customer Contract with
the Supplier during the Term, the Supplier must supply
the required Deliverables to the Customer on the terms
and conditions of the Customer Contract and in
accordance with the Agreement. Notify the Contact
Manager if there is an issue.

What if the supplier on
contract doesn
product | need?

The contract will offer almost all of the items available
from current State Contracts and arrangements.
However, you may find some items are provided by a
different supplier.

If you are certain a product you require is not offered by
the contract, you can make a request to the Contract
Manager that the product be added to the contract. Keep
in mind this contract seeks to deliver efficiencies to
government throughout the supply chain. This includes
rationalising the items available, throughout the life of the
contract. You will need a strong case for an item to be
added.

How do | seek an exemption?

Where the supplier of the product you need is not
contracted to supply, you must seek an exemption.
Exemptions are granted only in rare and exceptional
circumstances. Detailed procedures in Chapter 2, section
2.10 of the Purchasing and Supply Manual must be
followed.

For information on how you make this request, NSW
Health buyers should contact the Contract Manager at
Health Support Services or your Clinical Products Co-
ordinator at your nearest Service Centre. For all other
buyers, call the NSW Procurement Client Support
Centre. To see contact details go to the Contract
Factsheet.
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How do | report purchasing,
supply or payment issues?

Pr e-tdi er 6 dry td ecsolyva cantrattiuand piddu€ Bsbies directly with
i Al Ithe Sup@iarc i e s,

ot her t han

If you unable to resolve to your satisfaction, escalate to

.thé Procurement and Logistics at Health Support

Services or the Contract Manager.

How do | report issues with
clinical products, equipment
or services provided by the

supplier?

The Health Quality Reporting System (HQRS) is a secure
state-wide system that enables reporting of quality issues
for clinical goods, equipment or services purchased by
Health Services. It alerts all Health Services of clinical
product quality issues and risks and allows the
performance of suppliers to be effectively managed. It is
goverl;émgé B;)llic that, whereyer appropriate, alternative
dispute résolutiontechniqties are used rather than
litigation. Steps to resolution are:

1. Tryto resolve contract and product issues directly
with the Supplier.

2. If you unable to resolve to your satisfaction, escalate
to the Product Manager in Procurement and
Logistics at Health Support Services or the Contract
Manager.

3. Report all product issues, incidents and lodge
contract exemptions using HQRS. It receives
immediate attention as it is accessible to all health
system users in real time.

How do | access HQRS?

Access to HQRS is restricted to Contract Managers and
members of the Clinical Product and Equipment Manager
Groups who understand their duty of care. To register or
to find your nearest member, contact the Contract
Manager or visit www.intranet.hss.health.nsw.gov.au

Where can | find more
contract information?

Contact your Contract Manager whose details are listed
on the Contract Summary page. For access to the
Contracts Register, Standing Offer Arrangements and
previous tender documents visit
www.tenders.nsw.gov.au/health
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