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Introduction 

This contract guide is designed to provide customers with all the necessary information needed to utilise the 
259 Surgical Dressings contract. 

NSW Procurement provides a full range of procurement services for government agencies and other eligible 
organisations. Services include contract management of common use state contracts. These are state 
contracts on a rolling one to five year renewal cycle for the supply of products and services in common use 
across many agencies. Under these contracts, suppliers provide a range of products and services at prices 
established on the basis of aggregated whole of government buying power, achieving significant savings. 

The Contract is for the supply of Surgical Dressings for a term of 3 years  (with up to two by 12 month 
extension options) expiring initially on 30 June 2009.  Contract exten ded to 30 June 2010. 

This state contract allows users to achieve conside rable cost savings due to the combined 
purchasing power of the state government. It offers  value for money including competitive rates, and 
a quality range of products. 

 

Contract Summary 

Provides a range of bandages – crepe, tubular and gauze (sterile, non-sterile), hospital quality, lightweight, 
medium and heavy. Under-cast padding (sterile and non-sterile), plaster of paris bandages, wound closures, 
cotton balls, buds and wool. Combine dressings, dressing packs, non adherent dressings. First aid strips 
(band-aid type), plaster porous, elastic. Sponges; swabs; surgical tapes (various). Anti-embolism stockings – 
knee, thigh and waist high. 

NSW Procurement  

McKell Building 2-24 Rawson Place Sydney NSW 2000 

T 1800 NSW BUY (1800 679 289) 

E nswbuy@commerce.nsw.gov.au 

I www.nswbuy.com.au 

Always ensure you obtain the latest version of the contract guide. 

Enquiries to 1800 NSW BUY (1800 679 289) or visit the website www.nswbuy.com.au 
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Section 1 – Accessing the Contract 

State contracts are established under the authority of the State Contracts Control Board and administered by 
NSW Procurement, an office of the Department of Commerce. 

A list of the categories of organisations eligible to purchase from the state contracts is given in Section 5 of 
this Guide. Most eligible organisations have already registered with NSW Procurement in which case they 
have immediate access to the contracts 
 

New Customers 

To register as a new customer, visit www.nswbuy.com.au > Purchasing for Government. You can either 
complete the process on line or download and complete an application form. Once approved, you will be 
advised of your NSWBUY Identification Number and are then eligible to use any of the state contracts 
administered by NSW Procurement. 

Phone 1800 NSWBUY (1800 679 289) if you have any problems completing your application form or if you 
wish to check your registration status. 

Placing an Order direct with supplier 

Registered state contract users can order goods and services direct with the supplier.   

By placing an order, an organisation is entering into a contract with the supplier and, as a minimum, the 
following information should be included in the official order: 

·  Contract Number and Name 

·  Name and address of Supplier and Customer 

·  NSWBUY Identification Number 

·  Customer’s Order Number 

·  Date of Order and Date of Delivery 

·  Item, product code, contract price, quantity and any accessories 

You need to quote your NSWBUY Identification Number each time you purchase from state contracts.  If you 
are unsure of your NSWBUY Identification Number, please contact NSW Procurement Client Support Centre 
on 1800 NSW BUY (1800 679 289). 

Further information on state contracts is also available on the website www.nswbuy.com.au 
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Prices 

Prices are subject to variation and will change in accordance with the price variation conditions of the contract. 
Regular users of NSW Procurement contracts should consider using smartbuy® for latest pricing. For further 
information please contact the Information Centre on 1800 NSW BUY (1800 679 289). 

Placing an Order through smartbuy ® 

Registered customers have the advantage of signing up as a smartbuy® user.   

Simply visit www.smartbuy.nsw.gov.au, complete the e-form in the Buyers section online and submit. Once 
confirmation of the online application is received back from your organisation’s authoriser, a LOG IN and 
USER ID will be generated to allow you access to the Search and Browse facility of smartbuy®.   

The Search and Browse facility allows you to view the goods and services listed and compare prices before 
placing an order.  

smartbuy® training is available by phoning 1800 NSW BUY (1800 679 289). 
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Section 2 – Range of Products 

The range of products/services available under the contract include: 

Categories Category Description 
1-21 BANDAGES TUBULAR 
22-29 BANDAGES, TUBULAR, SHAPED 
30-32 STOCKINGS, ANTI- EMBOLIC 
33-40 BANDAGES, CREPE, CONFORMING & TRIANGULAR 
41-45 BANDAGES, ORTHOPAEDIC UNDERCAST 
46-51 BANDAGES, ORTHOPAEDIC CAST 
52-56 DRESSINGS AND MINOR PROCEDURE PACKS 
57-62 COTTON WOOL, BALLS AND SWABS 
63 TOWELS, DRESSING & PROCEDURE 
64-67 DRESSINGS, NON WOVEN 
68-69 DRESSINGS, NON ADHERENT 
70-75 DRESSINGS, FIRST AID 
76-84 GAUZE, SPONGES & COMBINES, X-RAY DETECTABLE & PLAIN 
85-92 TAPES & ANCHORING DEVICES 
93-94 OTHER CATEGORY 
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Section 3 – Key Features of the Contract 

This section contains the key features of the contract that may be of interest to customers. 

16. Delivery 

16.1 Punctual Delivery  

16.1.1 The Supplier must deliver the Deliverables within the relevant Guaranteed Delivery Time.  

16.1.2 As soon as practicable after becoming aware of any matter which is likely to change or which has 
changed the time for delivery, the Supplier must notify the Customer in writing of the circumstances 
which the Supplier considers will give rise to the delay, and the extent or likely extent of the delay, 
and whether the Supplier will be requesting a reasonable extension of time in accordance with clause 
16.2. 

16.1.3 If the Supplier fails to deliver by the Guaranteed Delivery Time and has not been granted an 
extension of time for delivery under clause 16.2, the Customer may terminate the Customer Contract 
under clause 24. 

16.2 Extension of Time 

16.2.1 Where there is likely to be a significant delay in the Supplier discharging an obligation under this 
Agreement because of a Circumstance Beyond the Supplier’s Control (other than a circumstance 
arising out of any act or omission on the part of the Supplier), the Supplier will: 

(a) within 7 days of becoming aware of the possibility of such a significant delay, notify the 
Customer, in writing of the circumstances which the Supplier considers will give rise to the 
delay, and the extent or likely extent of the delay and strategies proposed to manage the 
consequences of the delay; and 

(b) request a reasonable extension of time. 

16.2.2 The Customer may consent to a request for extension of time under this clause 16.2 provided that: 

(a) the Supplier uses its best endeavours to minimise the delay and recover lost time; and 

(b) where appropriate, the Supplier provides the Customer with a plan indicating in detail the steps 
the Supplier proposes to take to minimise the impact of the Circumstance Beyond its Control. 

16.2.3 The Customer may terminate the Customer Contract in accordance with clause 24 if the delay 
continues beyond the time consented to in this clause 16. 

16.2.4 The Supplier will not be entitled to any increase in the Contract Price or damages, costs or expenses 
in connection with the delay. 
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17. Supply of Deliverables  

17.1 Specified Models/Products  

17.1.1 Where a particular model or product is specified in the Price Schedule, the Supplier must supply only 
that model or product unless otherwise approved in writing by the Principal. 

17.2 Packaging  

17.2.1 The Supplier must ensure that all Deliverables are properly, safely and securely packaged and 
labelled for identification. 

17.3 Expenses of Delivery  

17.3.1 The Supplier must pay all packaging, freight, insurance, and other charges, in connection with the 
delivery of Deliverables and the return of Deliverables wrongly supplied except where it is expressly 
provided in this Agreement. 

17.3.2 Delivery charges shall not apply when a purchase order has been received by the supplier and 
contains a minimum total of 50% of any State Contracts Control Board contracted items. 

17.4 Delivery and Acceptance of Deliverables  

17.4.1 The Supplier must deliver the Deliverables to the place or places and within the Guaranteed Delivery 
Time and shall obtain a receipt of their delivery. 

17.4.2 Title in the Deliverables shall pass to the Customer on satisfactory delivery of the Deliverables in 
accordance with the Customer Contract. 

17.4.3 Delivery and receipt of the Deliverables shall not be taken to be an acceptance of the Deliverables by 
the Customer. 

17.4.4 The Customer may reject Deliverables which are not in accordance with the Customer Contract. 

17.4.5 Receipt of delivery, acceptance or payment shall not prejudice the right of the Customer to maintain 
an action for breach of condition or warranty should the Deliverables prove to be of inferior quality or 
contrary to the requirements of the Customer Contract. 

17.4.6 Delivery is FREE-INTO-STORE (FIS) throughout NSW and the ACT unless otherwise specified by 
NSW Procurement, in such quantities and at such times as may be required during the period of the 
contract. 

17.4.7 Delivery will be required as soon as possible within the guaranteed delivery time, after placement of 
orders as you have stated. Suppliers are required to maintain adequate stocks to be able to satisfy 
orders for reasonable quantities within the guaranteed delivery time. Failure to adhere to guaranteed 
delivery times tendered may be regarded as grounds for termination of a Contract. 
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17.4.7.1 Suppliers shall notify the Customer (being any of the organisations described in Schedule 12 which 
placed the order for the Goods) immediately and in any event in not more than 24 hours, of any item 
on an order that cannot be supplied within the guaranteed delivery time. 

17.4.8 The Contracted prices are to provide for goods to be suitably packed to ensure safe transport to their 
destination. Packs are to show details of contents and country of origin. 

17.4.9 THE SUPPLIER MUST ADVISE NSW PROCUREMENT OF ALL PROLONGED DELIVERY DELAYS 
DURING THE PERIOD OF THE CONTRACT. 

17.4.10 If the Supplier is unable to provide Deliverables for any reason, the Supplier must arrange for the 
supply of equivalent products from an alternative s upplier within the guaranteed delivery time.  
The Supplier is to liaise with the Customer to ensure that the alternative product is acceptable and 
meets the purchaser’s needs. Any additional cost in arranging alternative supply is to be borne by the 
Supplier. 

17.4.11 The Supplier will replace Goods at no cost (including freight and handling charges) where stocks are 
delivered with unacceptably close use-by dates. An unacceptable use-by date is one that is LESS 
THAN SIX (6) MONTHS from the date of delivery. 

17.5 Rejection of Deliverables  

17.5.1 Upon rejection of any Deliverables the Customer shall notify the Supplier and may direct that the 
rejected Deliverables be removed and replaced or rectified at the Supplier’s risk and expense within 
such reasonable time as the Customer may direct. 

17.5.2 If the Supplier fails to remove or rectify the rejected Deliverables within the time directed, the 
Customer may have the rejected Deliverables re-delivered at the Supplier’s risk and expense. 

17.5.3 Where the Supplier fails to deliver the Deliverables by the Guaranteed Delivery Time, or where 
Deliverables are rejected and the Supplier fails to replace the rejected Deliverables or to deliver 
Deliverables conforming to the Agreement, the Customer: 

(a) may purchase from another supplier substitute Deliverables of the kind and quality ordered; or 

(b) where it is not possible or practicable to purchase from another supplier substitute 
Deliverables of the kind or quality ordered, purchase goods or services which in the opinion of 
the Customer are most suitable, even though such goods or services are of a superior kind 
and quality to the Deliverables. 

17.5.4 In both cases listed in clause 17.5.3 any extra cost or expense incurred over and above the Contract 
Price, shall be a debt due from the Supplier to the Customer. 

17.5.5 Suppliers are not permitted to withdraw products from the Contract, for any reason, whilst that 
product is still available on the market. Tenderers should be aware of the options available to the 
Purchasing Authorities in the event of non-supply as detailed at Clause 17.5.3. 
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Section 4 – Suppliers 

·  3M Australia Pty Limited 

·  Donjoy Orthopaedics Pty Ltd 

·  Livingstone International Pty Ltd 

·  Molnlycke Health Care Pty Ltd 

·  Multigate Medical Products P/L 

·  Nitto Denko (Australia) Pty Ltd 

·  Orthopaedic Appliances Pty Ltd 

·  Paul Hartmann Pty Ltd 

·  Sentry Medical Pty Ltd 

·  Smith & Nephew Pty Ltd 

·  Surgi Supplies International Pty Ltd 

·  Sutherland Medical Pty Limited 

·  Tollot Pty Ltd T/A (Aaxis Pacific) 

·  Total Patient Care Pty Ltd 

·  Tyco Healthcare Pty Ltd 
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3M Australia Pty Limited 
Contact: Lyn Cormack ABN: 90 000 100 096 
Post address: PO Box 99  

Pymble NSW 2073 
Site address: 950 Pacific Highway  

Pymble NSW 2073 
Telephone: (02) 9498 9495 Facsimile: (02) 9498 9377 
E-mail: lcormack.mmm.com Internet: www.3M.com.au 
Sales    
Contact: Health Care Customer Service Email: 3mmedicalaucs@mmm.com 
Telephone: 1300 363 878 Facsimile: 1800 060 888 

Guarantees and Servicing Arrangements 

A claim for an alleged defective product must be made to 3M within 12 months of supply or within the 
recommended shelf life of the product, whichever is the shorter period. Where specific warranty periods 
applies from date of purchase, this will define the period within which claims will be accepted. All goods 
alleged to be defective are subject to inspection by 3M’s Sales Representatives and/or Laboratory staff prior 
to acceptance of the claim. 

Price Basis 

Prices are firm for the first twelve (12) months of the Standing Offer agreement then subject to annual review, 
including the two optional periods of twelve (12) months, based on the published price list. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 3 days from the date of receipt of an Order but 
before that date if possible. 

Sydney Metropolitan Area – Within 24 hours 
Regional NSW – Within 48 hours 

Emergency Delivery Arrangements 

Sydney Metropolitan Area – Within 3 hours ** 
Regional NSW – Within 48 hours ** 

**Please note that 3M ESPE will charge the actual courier cost it incurs – i.e. this cost will be relative to the 
distance from the 3M Australia Distribution Centre to the final destination of the goods. 
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Help Desk 

Nationally, 1300 363 878, 8.30 a.m. to 5.30 p.m. Monday to Friday 
Non toll-free 136 136, local call charges, 8.30 a.m. to 5.30 p.m. Monday to Friday. 

In-Service Education And Training 

In-service training is available for all 3M hospital Surgical Dressings products accepted in contract. 

3M Health Care Technical Service departments offer a range of on & off site product training & in-service 
education utilising current training manuals, DVDs and videos. 

3M Technical /Clinical Support experts are available nationally to tailor education /training courses based on 
customer needs. 
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Donjoy Orthopaedics Pty Ltd 
Contact: Jenny Crane ABN: 64 094 431 473 
Post address: PO Box 28  

Regents Park NSW 2143 
Site address: Unit R9, 391 Park Rd., 

Regents Park NSW 2143 
Telephone: Mob. 0413 888 644 Facsimile: (02) 8717 7999 
E-mail: jcrane@surgicalsynergies.com.au   
Sales    
Contact: Elmira Leynes Email: eleynes@surgicalsynergies.com.au 
Telephone: 1300 667 730 Facsimile: 1300 667 740 

Price Basis 

Prices are firm for the first twelve (12) months of the Standing Offer agreement then subject to annual review, 
including the two optional periods of twelve (12) months, based on rates of exchange. 

Settlement Discounts 

3% for payment within 7 days from the date of receipt of invoice. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 2 days from the date of receipt of an Order but 
before that date if possible. 

Sydney Metropolitan Area – Within 24 hours 
Regional NSW – Within 48 hours 

Emergency Delivery Arrangements 

Sydney Metropolitan Area – Within 3 hours 
Regional NSW – Within 24 hours 

Help Desk 

NSW 1300 66 77 30, 8am – 6pm EST. 

In-Service Education And Training 

Education is provided by Clinical Sales Representatives. They’re responsibilities include: 

1. Product demonstration 
2. Product training and education 
3. In-services 
4. Developing workshops with key clinical speakers for the education of clinicians 
5. Provision of manuals on casting applications 
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In-services are available on request. Depending upon location most in-services could be carried out within 
days of request. Ongoing trainings are also provided to update staff and educate new staff members. 

Workshops are also offered through out the year and are presented by qualified local and international 
clinicians for occupational therapists, physiotherapists and students. 

Assistance is available at any time on the phone. Further information about our product range, workshops, 
etc. is provided on our website at www.surgicalsynergies.com.au. 
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Livingstone International Pty Ltd 
Contact: Peter Bartlett ABN: 66 052 001 144 
Post address: PO Box 169 

Rosebery, NSW 2018 
Site address: 106-116 Epsom Road, 

Rosebery, NSW 2018 
Telephone: 02 8344 7232 Facsimile: 02 9313 6444 
E-mail: peterb@livingstone.com.au Internet: www.livingstone.com.au 
Sales    
Contact: Regina Williams Email: reginaw@livingstone.com.au 
Telephone: 02 8344 7235 Facsimile: 02 9313 6444 

Guarantees And Servicing Arrangements 

All products are covered by a full replacement 12 month warranty; all products are guaranteed to meet 
standards applicable for each item. Livingstone will replace any faulty goods, if advised within 7 days of 
delivery, both metropolitan and country areas. 

Price Basis 

Prices are firm for the first twelve (12) months of the Standing Offer agreement then subject to annual review, 
including the two optional periods of twelve (12) months, based on labour and material factors. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 1 day from the date of receipt of an Order. 

Help Desk 

Nationally, 1300 780 078, 7.30 a.m. to 6.00 p.m. Monday to Friday. 
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Molnlycke Health Care Pty Ltd 
Contact: Catherine Short   
Site address: Ground Floor, Building 1, 

14 Aquatic Drive, Frenchs Forest 
NSW 2086 

ABN: 65 096 897 657 

Telephone: 02 9453 1144 Facsimile: 02 9453 1155 
E-mail: catherine.short@molnlycke.com Internet: www.molnlycke.com 
Sales    
Contact: Judy Burstall/Nola McNamara Email: csc.au@molnlycke.com 
Telephone: 1800 005 231 Facsimile: 1800 005 232 

Guarantees And Servicing Arrangements 

Mölnlycke Health Care hereby guarantees that the products (i) shall be manufactured in full compliance with 
all relevant Medical Device Directives and all applicable industry standards, laws and regulations, (ii) shall 
conform in all respects to the Specification, (iii) shall be of merchandisable quality, and (iv) shall be free from 
defects in material and workmanship.  

The Products comply with all relevant laws and standards, including all Australian standards and the Code of 
Good Manufacturing Practice. 

Supply of the Products in accordance with this document will not infringe the rights of any person. 

Price Basis 

Prices are firm for the first twelve (12) months of the Standing Offer agreement then subject to annual review, 
including the two optional periods of twelve (12) months, based on rates of exchange. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 2 days from the date of receipt of an order. 
Orders to be received by 3pm for next day delivery (Sydney Metro). 

Emergency Arrangements 

Sydney Metropolitan Area – Within 24 hours if order received by 3pm 
Regional NSW – Within 48 hours if order received by 3pm 

Help Desk 

Nationwide – Australia, Tel: 1800 005 231 8.30am to 5.00pm Monday to Friday. 
Non toll-free (02) 9453 1144, local call charges, 8.30 a.m. to 5.00 pm Monday to Friday. 
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In-Service Education And Training 

Mölnlycke Health Care will provide education, training and product support in the first instance by their 
experienced Territory Manager working within the individual hospitals. After the initial training has taken place 
support is offered in several different formats these include: 

·  Wound product selection wall charts 

·  Product information leaflets 

·  Patient information handouts 

·  CD’s and an Internet web information site 

·  Conversion charts 

·  Product selection charts 

The educational support offered can be individualised suitable for the hospital involved. Mölnlycke Health Care 
will provide ongoing education on a regular basis. The frequency of this education will be decided after 
discussion with the Clinicians involved regarding the needs within their Hospitals. Education would be tailored 
to meet the needs of the individual hospitals again after consultation with the clinicians involved. 

Assistance with the Achievement of Equip and / or A ged Care Accreditation 

Mölnlycke Health Care is able to assist hospitals meet the Equip and Aged Care accreditation by providing the 
tools and support for staff on the ground level. These tools and support are in the format of constant 
improvement quality exercises that challenge the current practices within a chosen organisation. This would 
enable customers to constantly improve their current practice. 

Initial Product Implementation 

Initial product implementation would be conducted after consultation with the Clinical Nurse Educators and the 
Supply Department of the individual institutions. Implementation of the Mölnlycke Health Care range of Tendra 
Soft Silicone Dressings with Safetac technology would be dependent on the outcome of the discussions with 
the Clinical Nurse Educators and the Supply Department. These discussions would evolve around: 

·  Time frame needed to run down the existing product range 

·  The preference of the roll out of new products that would suite the individual departments according to the 
Clinical Nurse Educators and the Supply Department 

·  The time frame preferred for the roll out of new products 

·  The educational requirements of the individual institutions. 

As a result of discussions with the Clinicians involved and the Supply Department implementation would be 
tailored to suite the needs of the individual institutions taking into consideration the following: 

·  Time frame needed to run down product 

·  Roll out from department to department or complete hospital change over all at once 

·  Roll out could be conducted over a week, a month or three months depending on each individual institution 

·  Educational requirements of the individual institution. 
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Ongoing education and support would be provided on a regular basis after discussion with the Clinicians 
within the individual institutions regarding their needs. This education would be tailored to meet the individual 
departments again based on the needs as discussed with the Clinicians involved. Frequency of education 
could vary from weekly, monthly to once every six months depending on the requirements of the different 
departments within the individual hospitals. Mölnlycke Health Care would ensure that customers are 
responded to promptly when support is needed along with providing on site visits on a regular basis. 

Education Resources available: 

·  Brochures on all products, these brochures include:  

·  Outline of product structure 

·  Application of product (where to use) 

·  Instructions for use 

·  Product codes sizes and content per box. 

Booklets: 

·  Product information 

·  Features and benefits 

·  Areas of use 

·  How to use 

·  Sizes and content per box 

CD Rom: Safetac 
Conversion Chart: 

·  Product institution currently using  

·  Mölnlycke product to replace current product 

·  Mölnlycke product information 

·  Hospital code numbers 

·  Areas of use  

·  How to use 

·  Sizes 

Wall Charts: 

·  Product description 

·  Area of use 

·  Indications 

·  Code numbers  

·  Sizes 
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Multigate Medical Products P/L 
Contact: Hugh de Lapp ABN: 98 003 283 529 
Post address: PO Box 6866  

Wetherill Park, NSW 2164 
Site address: 11-17 Nelson Road, 

Yennora, NSW 2161 
Telephone: 02 9892 3400 Facsimile: 02 9632 6700 
E-mail: hugh@multigate.com.au Internet: www.multigate.com.au 
Sales    
Contact: Kristy Cornelio Email: kristy@multigate.com.au 
Telephone: 02 9892 3400 Facsimile: 1800 005 232 

Guarantees And Servicing Arrangements 

Defective products will be replaced with no extra cost. 

Price Basis 

Prices are firm for the first twelve (12) months of the Standing Offer agreement then subject to annual review, 
including the two optional periods of twelve (12) months, based on variation in a published price list. 

Settlement Discounts 

3% for payment within 7 days from the date of receipt of invoice. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 2 working days from the date of receipt of an 
Order, but before that date if possible. 

Sydney Metropolitan Area – Within 48 hours 
Regional NSW – Within 72 hours 

Emergency Arrangements 

Sydney Metropolitan Area – Within 24 hours if orders are placed before 10am. 
Regional NSW – Within 48 hours if orders are placed before 10am. 

Help Desk 

Nationwide Tel: 1800 023 420 - 8.30am to 5.00pm Monday to Friday. 
Non toll-free (02) 9892 3400, 8.30 a.m. to 5.00 pm Monday to Friday. 
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In-Service Education And Training 

In-service education & training are available upon request.  Please contact Pat Olivo (Products Specialist) or 
Michael O’Brien (Regional Sales Manager). 
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Nitto Denko (Australia) Pty Ltd 
Contact: Matthew Bain ABN: 69 002 483 945 
Local address: 9 Wrights Rd., 

Drummoyne NSW 2047 
Head Office 
address: 

46-50 Remmington Drive, 
Dandenong South VIC 3175 

Telephone: 02 9911 6611 Facsimile: 02 9911 6608 
E-mail: matthew.bain@gg.nitto.co.jp Internet: www.nitto.com 

Price Basis 

Prices are firm for the first twelve (12) months of the Standing Offer agreement then subject to annual review, 
including the two optional periods of twelve (12) months, based on rates of exchange. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 1 to 2 days from the date of receipt of an Order, 
but before that date if possible. 

Sydney Metropolitan Area – Within 48 hours 
Regional NSW – Within 48 hours 

Emergency Arrangements 

Sydney Metropolitan Area – Within 24 hours 
Regional NSW – Within 24 Hours 

Help Desk 

Non toll-free (02) 9911 6611, 8.45am to 5.15pm. 

In-Service Education And Training 

Nitto Denko has detailed literature (brochures, clinical journals etc) and presentations that are used to 
promote the features and benefits of their medical tapes. These will be used in conjunction with their sales 
staff to promote training in their products. 
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Orthopaedic Appliances Pty Ltd 
Contact: Wayne Rees   
Site address: 19 York Street,  

South Melbourne VIC 3205 
ABN: 30 006 520 314 

Telephone: 03 9383 1622 Facsimile: 03 9383 1644 
E-mail:  Internet: www.oapl.com.au 
Sales    
Contact: Tim Carr Email: sales@brunswick.oapl.com.au 
Telephone: 03 9383 1622 Facsimile: 03 9383 1644 

Guarantees And Servicing Arrangements 

Orthopaedic Appliances' credit return policy is as follows: 

·  Goods that fall into the following criteria will be credited or replaced as required. 

·  Faulty Product 

·  Damaged Stock 

·  3 Months prior to use by date 

·  Errors by purchaser 

·  Errors by supplier 

·  Slow moving product replaced eg odd sizes 

·  With design changes or product improvement exchange of old for new. 

Credits are to be requested via email or fax to our Customer Service Centre. Email address is 
sales@brunswick.oapl.com.au. Fax number is 03 9383 1644. Requests via email and/or fax, we feel, are best 
to quickly credit the appropriate account and to organise pickup. A standard return form could be made for 
each hospital if required, but we have found that if they quote their Hospital Name, Invoice Number and 
product description, along with full details of where to pick up return goods, is enough. 

Price Basis 

Prices are firm for the first twelve (12) months of the Standing Offer agreement then subject to annual review, 
excluding the two optional periods of twelve (12) months, based on labour and material factors. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 2 days from the date of receipt of an Order, but 
before that date if possible. 

Sydney Metropolitan Area – Within 24 hours 
Regional NSW – Within 48 hours 
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Emergency Arrangements 

Sydney Metropolitan Area – Within 6 hours 
Regional NSW – Within 24 hours 

Help Desk 

Nationwide Tel: 1800 033 207 - 7.00am to 5.00pm Monday to Friday. 
Non toll-free (02) 9892 3400, 8.30 a.m. to 5.00 pm Monday to Friday. 

In-Service Education And Training 

In-service education and training for 2006 

1. Training Materials: 

Compression Therapy Manual for Anti-Embolism Stockings at Ward level including: 

a) Customer service and technical support details (7 days) 

b) Deepvein Thrombosis prevention and incidence (referenced) 

c) Indications and precautions (referenced) 

d) How to measure correctly 

e) Colour coded sizing chart 

f) Application/fitting instructions 

g) Testing and manufacturing standards 

h) Patient instructions including laundering details 

i) sizing codes 

j) Compression Therapy Manual (Ward level) for Anti-Embolism Stockings 

k) A3 or A4 sizing and fitting charts (laminated) including indications and precautions, sizing and fitting 
instructions. 

l) Disposable measuring tapes 

m) Anti-Embolism Stocking training manual on website: www.oapl.com.au 

n) In-service carried out by trained staff at Ward level, one on one or lecture theatre presentation. 
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2. Training Plan – Ongoing for 2006 

a) Monthly staff meeting updates on those facilities who changed to OAPL and current status. 

b) All Hospitals/facilities, Nurse educators or Nurse unit managers seen in 6 weekly cycles for in-service 
education requirements or on a more frequent basis depending on the individual department, Nurse 
educator or Nurse unit manager's requirements. 

c) Materials Management to receive 12 weekly cycle calls for product review and evaluation of OAPL 
performance for orders deliveries and general customer service. 

d) Clinical Product Managers on 12 weekly call cycle for product and in-service education review. 

3. Strategy for Rural/Metro Changeover 

a) NSW Hospitals/Facilities notified of all Orthopaedic Appliances Pty Ltd (OAPL) 069/259 contract 
products. 

b) The Hospitals/Facilities not using OAPL 069/259 products would become a target list for Hospital 
Product Representatives. 

c) Meeting with all Customer Service, Help Desk, Hospital Product Representatives to become part of the 
planning organisation process for the implementation phase. 

d) Review product knowledge of contract products with Customer service, Help Desk and Hospital Product 
Representatives. 

e) Place all contract products and codes on OAPL website. 

Implementation 

a) All Hospitals/Facilities on target list allocated to four(4)OAPL Hospital Product Representatives and 
plans put into place with Materials Management for product change over, ordering details for distributor, 
or OAPL direct and product training. Each buyer to receive an e-catalogue, or hard copy catalogue. 

b) Clinical Product Managers, Nurse Unit Managers and Nurse Educators contacted for initial change over 
in-service education strategy and plan of action. 

c) All departments/wards receive in-service product training, reference manual and Hospital Product 
Representative contact details. 

d) Customer service and help desk names, contact numbers and OAPL website details provided to all 
appropriate departments, wards and Materials Management. 
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Paul Hartmann Pty Ltd 
Contact: Tony Cicchetti ABN: 35 000 099 589 
Post address: PO Box 6427,  

Silverwater NSW 2128 
Site address: Units 27 & 28 Homebush Village 

11-21 Underwood Rd., Homebush 
NSW 2140 

Telephone: 02 8762 7000 Facsimile: 02 8762 7100 
E-mail:  Internet: www.hartmann.com.au 
Sales    
Contact: Liesl Baldock Email: liesl.baldock@hartmann.info 
Telephone: 02 8762 7000 Facsimile: 02 8762 7100 

Price Basis 

Prices are firm for the first twelve (12) months of the Standing Offer agreement then subject to annual review, 
including the two optional periods of twelve (12) months, based on variation in a published price list. 

Settlement Discount 

2% for payment within 7 days from the date of receipt of invoice or 0.5% for payment within 14 days from the 
date of receipt of invoice. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 2 days from the date of receipt of an Order, but 
before that date if possible. 

Sydney Metropolitan Area – Within 48 hours 
Regional NSW – Within 48 hours 

Emergency Arrangements 

Sydney Metropolitan Area – Within 3 hours 
Regional NSW – Within 12 hours 

Help Desk 

Australia, Tel: 1800 805 839, 8.30 a.m. to 5.00 p.m. business days. 
Non toll-free Tel: (02) 8762 7000, 8.30 a.m. to 5.00 p.m. business days. 
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In-Service Education And Training 

Paul Hartmann is committed to engaging with clinicians and to the provision of in-service and education that is 
both clinically and product based. The elements of this package include: 

1. Sales consultants with a combination of Nursing and Industry experience which allows them to assist in 
correct product selection regardless of whether that product at that time is a Hartmann product as well as 
provide product in-servicing. 

2. A Clinical Nurse Consultant who can provide Clinical Education again on genetic products as well as 
specific Hartmann products. 
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Sentry Medical Pty Ltd 
Contact: Eric Wai ABN: 77 003 634 991 
Post address: PO Box 6820,  

Wetherill Park NSW 2140 
Site address: 8 Durian Place, 

Wetherill Park NSW 2140 
Telephone: 02 9609 5995 Facsimile: 02 9609 5991 
  Internet: www.sentrymedical.com.au 
Sales    
Contact: Mal Natanielu Email: sales@sentrymedical.com.au 
Telephone: 02 9609 5996 Facsimile: 02 9609 5991 

Guarantees And Servicing Arrangements 

All products supplied are fit for the purpose for which they are sold. Any faulty product will be replaced free of 
charge. Warranty cover is up to 12 months after contract expiry date. 

Price Basis 

Prices are firm for the first twelve (12) months of the Standing Offer agreement then subject to annual review, 
including the two optional periods of twelve (12) months, based on rates of exchange. 

Settlement Discount 

2.5% for payment within 14 days from the date of receipt of invoice. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 3 days from the date of receipt of an Order, but 
before that date if possible. 

Sydney Metropolitan Area – Within 24 hours 
Regional NSW – Within 48 hours 

Emergency Arrangements 

Sydney Metropolitan Area – Within 6 hours 
Regional NSW – Within 12 hours 

Help Desk 

Non toll-free Tel: 02 9609 5995 or 0400 430 068, Standard call rates (24 hours, 8am – 5pm). 

In-Service Education And Training 

All sales reps carry all information relevant to products specifications and training. Colour brochures are 
available for most of the Sentry range, outlining the product uses, features and benefits. The website is 
constantly updated to keep up with new products and changes to existing products. 
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Smith & Nephew Pty Ltd 
Contact: Anne Browning (Vic) ABN: 68 000 087 507 
Post address: PO Box 242,  

Mount Waverley VIC 3149 
Site address: 315 Ferntree Gully Road, 

Mount Waverley VIC 3149 
Telephone: (03) 9544 5086 (Vic),  

(02) 9857 3903 (NSW) 
Facsimile: (03) 9544 5086 (Vic),  

(02) 9857 3903 (NSW) 
  Internet: www.smith-nephew.com.au/healthcare 
Sales    
Contact: Customer Service Email: Orders.aus@smith-nephew.com 
Telephone: 13 13 60 Facsimile: 1800 671 000 

Guarantees And Servicing Arrangements 

All claims relating to incorrect supply or transport damage should be made to Customer Service (13 13 60) 
within thirty (30) days from receipt of delivery to allow prompt credit and replacement of goods. Similarly 
claims alleging defective product must be made to Customer Service. Please refer terms and conditions of 
trade. When seeking to return goods, please obtain a Return Materials Authorisation (RMA) number from 
Customer Service (PH: 13 13 60). The invoice number must be quoted in order to obtain a RMA. Credits will 
not be issued unless a RMA Number has been assigned. Goods returned without a RMA number may not be 
accepted at the Smith & Nephew warehouse. Please retain RMA number as a reference when checking the 
progress of any claims or returns. In cases where goods have been supplied correctly, a restocking fee of $50 
or 15% (both plus GST) of the value of the goods to be credited (whichever is greater) may be applicable. 

Price Basis 

Prices are firm for the first twelve (12) months of the Standing Offer agreement then subject to annual review, 
including the two optional periods of twelve (12) months, based on variation in a published price list. 

Minimum Order 

Orders under $300 (GST exclusive) incur a $20 (GST exclusive) handling fee. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 1-3 days from the date of receipt of an Order, 
but before that date if possible. 

Sydney Metropolitan Area – Within 1 to 3 days 
Regional NSW – Within 2 to 5 days 

Emergency Arrangements 

Urgent orders can be despatched same day by Road or Air (charges may apply). Emergency orders can be 
despatched ‘Next Flight’ but would incur an additional service charge. Exact delivery times are subject to flight 
schedules. Urgent orders placed outside normal business hours, including Saturday & Sunday incur a 
premium personnel award plus the Next Flight service charge. 
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In-Service Education And Training 

Educational support includes product in-servicing on any Smith & Nephew item being purchased. It is 
available at times and places mutually agreed and is provided by our extensive team of representatives. 

Smith & Nephew Commitment To Education 

The calibre of Smith & Nephew’s commitment and investment in education is well recognised within the 
marketplace providing a strong differential when compared to other organisations. To support this contention, 
Smith & Nephew engages professionally educated (eg. nursing, allied health, scientific) sales executives and 
a clinical nurse specialist team that provides the most up-to-date clinical resource material. The diverse range 
of clinical support materials is extensive and results from evidence based outcomes validated through 
research.  

Comprehensive in-service education is available on all products and includes the parameters for correct use 
with some flexibility for adaptation. At Smith & Nephew we recognise the importance of clinical staff having 
access to accurate and informative product training to ensure correct use of product in the promotion of tissue 
repair. Highly trained staff and credible clinical research, support each Smith & Nephew product. A diverse 
range of resources are available to facilitate and optimise clinical benefits related to correct product use, 
improving cost-effective outcomes.  

Our Representatives are available to introduce products, provide supportive clinical data, interact with a range 
of medical staff as required and ensure that effective, safe use of product occurs with total customer 
satisfaction. 

Some examples would include: 

·  Seminars: ranging from half day to full days, repeated at intervals & modified according to direct need 

·  Local inservice at ward level of shorter duration 

·  Provision of tailored communication tools to align with institutional goals. 

Smith & Nephew prides itself with the ability to go beyond product based education; instead providing 
clinicians with indication based educational support. This form of education moves away from the product 
focus instead clinicians are provided with a more significant and relevant delivery of clinical and theoretical 
educational needs based around the indication and patient they are presented with. 

Smith & Nephew Commitment to Service 

Smith & Nephew is committed to ensuring the highest quality of service at all times. Quality Service means: 

·  Thorough representation by professional sales executives 

·  Thorough inservicing of all products purchased by the NSW Health facilities from Smith & Nephew 
Healthcare 

·  Educational opportunities provided throughout the year 

·  Technical support as a priority when required 

·  Excellent Customer Service Network 

·  Access to Smith & Nephew Clinical Nurse Specialist team 
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Surgi Supplies International Pty Ltd 
Contact: Jim Grindlay   
Site address: 3/29 Macquarie Drive, 

Thomastown VIC 3074 
ABN: 73 007 371 002 

Telephone: (03) 94662803,  
0413732717 

Facsimile: (03) 9464 0237 

  Internet: www.surgisupplies.com 
Sales    
Contact: Mark Brennan Email: sales@surgisupplies.com.au 
Telephone: (03) 9466 2803 Facsimile: (03) 9464 0237 

Guarantees And Servicing Arrangements 

Guaranteed against faulty workmanship or materials. 

Price Basis 

Prices are firm for the first twelve (12) months of the Standing Offer agreement then subject to annual review, 
including the two optional periods of twelve (12) months, based on rates of exchange. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 2 days from the date of receipt of an Order, but 
before that date if possible. 

Sydney Metropolitan Area – Within 48 hours 
Regional NSW – Within 48-72 hours 

Emergency Arrangements 

Sydney Metropolitan Area – Within 6 hours, at cost 
Regional NSW – Within 24 hours, at cost 

Help Desk 

Victoria & New South Wales tel. 1800 625 756, 9am to 5pm. 
Non toll-free Tel: 0413 732 717, mobile telephone rates, 8am to 6pm. 

In-Service Education And Training 

We can provide in service training on all products tendered with medically trained staff. 
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Sutherland Medical Pty Limited 
Contact: Drew Sutherland ABN: 86 007 269 507 
Post address: PO Box 1194, 

Huntingdale, VIC 3166 
Site address: 8 Kingston Town Close, 

Oakleigh VIC 3166 
Telephone: 1300 664 027 Facsimile: 1300 664 028 
  Internet: www.sutherlandmedical.com.au 
Sales    
Contact: Noel Creevey Email: orders@sutherlandmedical.com.au 
Telephone: 1300 664 027 Facsimile: 1300 664 028 

Guarantees And Servicing Arrangements 

Sutherland Medical Pty Limited provides an unconditional guarantee on all products supplied with regard to 
Fults. Products will be accepted back at our cost (if required for assessment) and replaced at no charge to the 
client. 

Price Basis 

Prices are firm for the duration of the contract. 

Settlement Discount 

1.5% for payment within 14 days from the date of receipt of invoice. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 2 working days from the date of receipt of an 
Order, but before that date if possible. 

Sydney Metropolitan Area – Within 48 hours 
Regional NSW – Within 48 hours 

Emergency Arrangements 

Sydney Metropolitan Area – between 6 and 24 hours 
Regional NSW – Within 24 hours 

Help Desk 

Australia - tel. 1300 664 027, 8.30am to 5.30pm EDST. 
Non toll-free Tel: 03 9530 9988, STD call, 8.30am to 5.30pm EDST. 
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In-Service Education And Training 

Our Sales and Clinical Team consists of 12 people, including 3 qualified nursing staff with expertise in 
bandaging. Sutherland Medical Pty Limited provides a complete inservice and education program for all 
customers. 

Sutherland Medical Pty Limited utilises an Inservice and Education program developed to deliver outcomes in 
line with the AWMA Standards for the Management of Woundcare.  

The current program has been conducted throughout a large number of Australian Public and Private 
Hospitals for more than 10 years. The program has also been delivered to more than 70% of Victorian Public 
Hospitals as well as all Western Australian facilities as part of our current Bandages and Cotton Products 
Tender.  

The program is focuses on: 

·  Appropriate Product Selection 

·  Application 

·  Usage 

·  Cost Analysis  

The program was developed in collaboration with a large number of Victorian sites and is managed and 
developed by Sun Quach RN Div1 employed by Sutherland Medical Pty Limited as Education Consultant and 
a qualified nurse. 

In addition to the Education Program, we are also able to offer facilities the following aids: 

·  Application Charts 

·  Brochures 

·  Measuring Guides 

·  Applicators 

·  Clinical Papers 
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Tollott Pty Ltd Trading As Aaxis Pacific 
Contact: Gavin Kadwell   
Site address: Unit 1, 30-32 Foundry Rd., 

Seven Hills, NSW 2147 
ABN: 77 003 539 848 

Telephone: 02 9881 3333 Facsimile: 02 9881 3322 
  Internet: http://www.aaxispacific.com.au/ 
Sales    
Contact: Clifford Hallam  

HSA Customer Service 
Email: sales@cliffordhallam.com.au 

Telephone: 02 9584 4344 Facsimile: 02 9584 4374 

Guarantees And Servicing Arrangements 

The deliverables are guaranteed against manufacturing faults and meet the specifications set down. Faulty 
product will be replaced at no charge and all freight costs will be met. All sterile manufactured procedure kits 
have a 5 year shelf life. 

Price Basis 

Prices are firm for the first twelve (12) months of the Standing Offer agreement then subject to annual review, 
including the two optional periods of twelve (12) months, based on rates of exchange. 

Volume Discounts 

Annual Sales – Anti Embolism Stockings Discount Offered – Anti-Embolism Stockings 
(percentage discount - %) 

Total Annual Sales: between  
$500,001 and $1,000,000 

1.5% 

As required by the hospital, sales representatives will supply charts and a Measuring device to the hospital. 
The unit packaging of each pair has a sizing instruction for use. A sizing chart is printed on each minimum 
ordering unit (carton of 10). In addition, Aaxis Pacific will supply a metal fitting “ Butler” for all hospitals using 
Thrombexin stockings. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 2 days from the date of receipt of an Order, but 
before that date if possible. 

Sydney Metropolitan Area – Orders placed by 10.30am – same day, orders placed by 4.30pm – am next day. 

Regional NSW – Orders placed by 4.30pm – am next day 
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Emergency Arrangements 

Sydney Metropolitan Area – Within 3 hours, dependent on location 
Regional NSW – 6-12 hours dependent on location and freight times 

Help Desk 

Non toll-free Tel: 02 9584 4344 – Clifford Hallam Pharmaceuticals or 02 9881 3333 – Aaxis Pacific Customer 
Service. Zero toll charges, (8am – 5.30pm & 9.00am – 5.00pm respectively). 

In-Service Education And Training 

In the medical arena, Aaxis Pacific is committed to working with clinicians to achieve effective patient 
management outcomes. A well-trained representative team, skilled in communicating their product knowledge 
and the necessary clinical principles, supports all our products. 

Aaxis Pacific offers an ongoing commitment to the development of Surgical Dressing and General Medical 
product education with: 

·  Extensive in-service support 

·  Training Workshops 

·  Educational aids – literature, video and other support materials 

·  Assistance in the preparation of protocols 

We believe that it is most important to work with clinicians to tailor a total education solution for your health 
service, which will be adapted from our current program. An example of the education provision is detailed 
below. 

In-Service & Education Program 

Objectives 

·  Provide a seamless introduction of new products into the Health Service 

·  Provide product knowledge to gain maximum efficiency and effectiveness from the product choice. 

Phase 1 

·  With the cooperation of your Supply Department, stock levels of existing products are monitored to ensure 
that the new product is available when required. 

·  In service training is provided to all user areas. This training can be conducted on a 24-hour basis to enable 
staff on all shifts to understand the correct application techniques for the products. 

·  Product educational materials will be supplied as required. 



 

36 
 

 
 

Phase 2 

·  In conjunction with key clinicians (nominated by the Health Service) the following educational materials can 
be supplied as requested: 

·  Product wall charts 

·  Nurse sizing cards (laminated to fit into a pocket) 

·  Instructional video on some products 

·  In line with current practice, product manuals detailing the product range and correct product usage 

Phase 3 

·  Quarterly review with clinicians to determine any further training requirements. This may include: Additional 
in-servicing or educational materials. 

Mega-Track 

The after sales service and education provision is provided free of charge. Further, the education is ‘tracked’ 
using the Aaxis Pacific “Mega-track” system. 

·  Mega-Track details the training given and the educational materials provided. This is used to: ensure that 
all product users have been effectively trained in the use of the product range. 

·  Track the quantity and value of materials that have been provided free of charge under the contract. 
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Total Patient Care Pty Ltd 
Contact: Les Mico ABN: 91 002 578 814 
Post address: PO Box 6301 

North Ryde NSW 2113 
Site address: 322 Pittwater Rd., 

North Ryde NSW 2113 
Telephone: 02 9878 6188 Facsimile: 02 9878 6795 
  Internet: www.totalpatientcare.com.au/ 
Sales    
Contact: Judy Morgan Email: sales@totalpatientcare.com.au 
Telephone: 02 98786188 Facsimile: 02 9878 6795 

Guarantees And Servicing Arrangements 

All products are warranted against material and manufacturing defect. Any item found to have inherent 
material or manufacturing defects will be replaced free of charge. 

Price Basis 

Prices are firm for the first twelve (12) months of the Standing Offer agreement then subject to annual review, 
including the two optional periods of twelve (12) months, based on rates of exchange. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 5 days from the date of receipt of an Order, but 
before that date if possible. 

Sydney Metropolitan Area – Within 48 Hours 
Regional NSW – Within 48 Hours 

Emergency Arrangements 

Sydney Metropolitan Area – 12 to 24 hours at cost 
Regional NSW – 24 hours at cost 

Help Desk 

Australia Wide 1 800 629 907, 9-30am to 4pm 
Non toll-free Tel: 02 9878 6188, 9-30am to 4pm 

In-Service Education And Training 

Training literature is available on all items, Videos are available on some, the website will provide further 
details. In services are available. Seminars will be made available for on going product updates and 
innovations in application. 
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Tyco Healthcare Pty Ltd 
Contact: Laura Stott ABN: 51 003 143 502 
Post address: Locked Bag 2020 

Lane Cove NSW 2066 
Site address: 166 Epping Road 

Lane Cove NSW 2066 
Telephone: 02 9429 3176 Facsimile: 02 9418 9622 
E-mail: laura.stott@tycohealth.com.au Internet: www.tycohealthcare.com.au 
Sales    
Contact: Customer Service Email: customer.service@tycohealth.com.au 
Telephone: 1800 252 467 Facsimile: (02) 9418 7137 

Guarantees And Servicing Arrangements 

Tyco Healthcare supplies high quality products which are manufactured and packaged in accordance with 
international and national regulations. Products will be supplied free of any defects. However, any products 
inadvertently supplied which are faulty or damaged will be replaced free of charge. All Tyco Healthcare 
products are covered by a 12 month warranty from date of product delivery and guaranteed sterile unless 
packaging has been damaged. 

Price Basis 

Prices are to be firm for the first twenty-four (24) months of the Standing Offer agreement, then subject to 
review at twelve (12) monthly intervals based on published price list. 

Annual Volume Discounts 

Tyco Healthcare has offered percentage discounts for annual volume purchase agreements by providing the 
percentage discount in the corresponding column in the table below: 

Annual Sales – Anti Embolism Stockings 
Discount Offered – Anti-Embolism Stockings 
(percentage discount - %) 

Total Annual Sales: less than $25,000 $102 per case for all styles * 

Total Annual Sales: between  
$25,001 and $100,000 

$100 per case for all styles * 

Total Annual Sales: between  
$100,001 and $250,000 

 $98 per case for all styles * 

Total Annual Sales: between  
$250,001 and $500,000 

$93 per case for all styles * 

Total Annual Sales: between  
$500,001 and $1,000,000 

$93 per case for all styles * 

Total Annual Sales: greater than $1,000,000 $91.80 per case for all styles * 

*This discounted price will apply to all hospitals within an Area Health Service (AHS) that meets the required annual spend. 

If more than one AHS decides to combine their total usage, the above discount structure will apply, as long as 
Tyco Healthcare has been formally notified (in writing) that the AHS have combined their usage. 
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Pricing will commence within 7 business days of this notification. 

If Area Health Services that have combined, decide to un-combine pricing will revert to the new rates based 
on each Area Health Services spend. 

Should after each 12 month period the AHS do not reach the required annual sales to have warranted the 
discounted price, adjustments will need to be made and payment reimbursed accordingly. 

The volume discount will be received as a discount off invoice cost, based on an annual projection of sales at 
the commencement of the contract. Adjustments to the discount level and payment amounts will be made 
annually by Area Health Services and/or Hospitals in consultation with Suppliers. 

Delivery Considerations 

Delivery shall be completed not later than a maximum time of 2 days from the date of receipt of an Order, but 
before that date if possible. 

Sydney Metropolitan Area – Within 24 hours 
Regional NSW – Within 48 hours 

Emergency Arrangements 

Sydney Metropolitan Area – Within 3 hours 
Regional NSW – Within 48 hours 

In emergency situations, Tyco Healthcare will deliver within 3 (three) hours to the Sydney Metropolitan area 
(courier cost at hospital expense) and overnight to the Central Coast, Wollongong and Newcastle regions 
(courier cost at hospital expense). 

Help Desk 

Australia wide, Tel: 1800 252 467, 8.00 a.m. to 5.30 p.m. EST. 
Non toll-free Tel: 1800 252 467, 8.00 a.m. to 5.30 p.m. EST. 

In-Service Education And Training 

Tyco Healthcare is committed to training and education of its Customers and of its employees. Training in the 
appropriate selection and use of our products on this tender is available upon request to all healthcare facility 
staff. The content and frequency of this training is in consultation with individual facility’s Staff 
Development/Education departments. 

·  Product Specialist In-servicing provided 24 hours / day 

·  Educational videos available 

·  Wall charts / Pads 

·  Patient information booklets 

·  Risk Assessment guides 
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Section 5 – Contract Conditions 

·  This section contains the key features of the contract conditions that may be of interest to customers. It 
does not contain all of the conditions of contract (a copy of which can be obtained by contacting NSW 
Procurement). 

Organisations Eligible to Purchase from the Contrac t 

The following organisations are eligible to purchase from the Contract: 

a) Any department, agency or office of the Commonwealth including any Statutory Authority constituted 
under Commonwealth legislation 

b) Any department, agency or office of any State or Territory of the Commonwealth, including any 
Statutory Authority constituted under State/Territory legislation 

c) Any council of a city, municipality or shire constituted by a State or Territory 

d) Any other organisation constituted by or subject to an Act of Parliament either Commonwealth or State 
or by a Regulation thereunder 

e) Any body or association, other than a trading, commercial or industrial firm or corporation, which 
conducts a service, not being a trade, business or industry followed or carried on for profit, at the 
request of the Government, in respect of such service 

f) Any authority, person, body, corporation, association or organisation, whether incorporated or not, to 
which permission has been given by the Minister for the Department of Commerce, or an official 
delegate of the Minister, to issue orders for supplies comprised in that agreement. 

For the purpose of parts (d) and (e) above examples of typical organisations include, but are not limited to: 

·  Government Schools and Private Schools; 

·  TAFE Colleges; 

·  Public Hospitals and Area Health Services; 

·  Trustees of Public Parks; 

·  Boards; 

·  Tribunals; 

·  Commissions; and 

·  Registries. 
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For the purposes of part (f) above authorities to which permission has been given generally have: 

·  Charitable or benevolent status; 

·  Non-profit objective; 

·  Level of government subsidy/support. 

Examples are: 

·  Non-Government Schools; 

·  Pre-Schools/Kindergartens and Child Care Centres; 

·  Family Day Care Administrations; 

·  Nursing Homes (excluding privately owned); 

·  Other community based service providers; 

·  Student support groups which are established under the auspice of the relevant school or education 
institution; 

·  Arts based groups sponsored by the Ministry for the Arts. 

Operation of Nominee Purchasing 

Introduction 

The Nominee Purchaser Arrangement was created under REG 18 of the Public Sector (Goods and Services) 
Regulation 2000 (NSW). The Regulation allows the State Contracts Control Board (“SCCB”) to provide access 
to suppliers of public sector agencies to SCCB standing offer agreements for the provision of goods and 
services. These suppliers are known as Nominee Purchasers. The public sector agencies making the 
nominations are known as Nominating Agencies. 

What is a Nominee Purchaser? 

“Nominee Purchaser” means a supplier to a public sector agency, nominated by the public sector agency to 
be authorised to place Orders under Standing Offer Agreements for works done as such a supplier and 
registered by NSW Procurement. Access of nominee purchasers to SCCB standing offer agreements: 

Is limited to standing offer agreements relevant to the contract between the nominating agency and the 
nominee purchaser, and which are specifically listed in the nominee purchaser’s registration; and is for a fixed 
period of registration, usually ending on the completion of the term of the contract between the nominating 
agency and the nominee purchaser. 
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A nominee purchaser must not purchase goods or services under a SCCB standing offer agreement, unless 
they are related to its obligations under a contract with a public sector agency and are used during the term of 
such a contract or included or incorporated in works, goods or services to be provided to the public sector 
agency. 

If you have any further enquires, or are interested in using this facility please call NSW Procurement Client 
Support Centre on telephone 1800 NSW BUY (1800 679 289) or e-mail nswbuy@commerce.nsw.gov.au.  

Government Taxes, Duties and Charges 

All taxes, duties and charges imposed or levied in Australia or overseas in connection with the performance of 
this Agreement will be borne by the Supplier. 

Insurance 

The Supplier has arranged with a reputable insurance company: 

a) A public liability policy of insurance to the value of at least $ 10 Million  in respect of each claim; 

b) A product liability policy of insurance to the value of at least $ 10 Million  in respect of each claim; 

c) Worker’s compensation insurance as required by all relevant laws of Australia relating to worker’s 
compensation. 

Best Price 

The Price for a Deliverable taking into account any Applicable Discounts on the Price must be no less 
favourable than the price paid by any other purchaser of substantially similar goods or services (“the similar 
goods or services”) to the Supplier. 

Where the Supplier offers more favourable prices to any other purchaser of similar goods or services, it must 
make the more favourable price available to all Customers entitled to the benefit of this Agreement.  

Delays and Emergencies 

From time to time the supply of goods from the Supplier may be delayed. The Supplier will take all reasonable 
steps to minimise the effect of the delays. 

An excusable delay is one which: 

a) Unavoidably delays the Supplier in the performance of its obligations under the Agreement; 

b) Is beyond the reasonable control of the Supplier; and 

c) Could not have been reasonably contemplated or allowed for by the Supplier before entering into the 
Agreement. 
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The Supplier will inform you of the occurrence of any event, which is likely to adversely affect its performance 
of its obligations under the Agreement. 

If you consider that the event, which the Supplier claims to be the cause of the delay, is such as to justify an 
extension of the time for the delivery of the supplies, you may grant and notify the Supplier of such extension 
of time (usually within 2 working days after receipt of the Supplier’s claim for an extension). 

Settlement of Disputes 

If a dispute arises then both you and the Supplier must use your best efforts to resolve the dispute. 

Try to resolve the matter through discussions with the Supplier’s Customer Service Representative (see 
Section 4 for contact details). 

If, however, you are unable to resolve the matter then you should contact NSW Procurement. If the matter 
cannot be resolved by mutual agreement of both parties in consultation with NSW Procurement the matter will 
be referred to expert determination. This more formal process will require you to keep a higher level of 
detailed documentation and records. 
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Section 6 – Contract Updates 

Updates to this Contract are listed chronologically below for information: 

 

7/9/2006 Aaxis Pacific (Tollot) – Item 37, product code 12604113, price per dozen reduced & 
packaging increased to 420 per carton 

15/9/06 Surgi Supplies International - Item 92 - pricing and minimum quantity details corrected - 
see pricing spreadsheets. 

20/09/06 Donjoy Orthopaedics – correction to phone & facsimile contact numbers for sales section 

25/09/06 Sentry Medical Item 37 – product codes ACL001, ACL002, ACL003, ACL004 and ACL005 
have been included in contract. 

30/01/2007 Multigate Item 52 – product codes 06-196 and 06-197 have been included in contract. 

1/07/09 Contract extended to 30 June 2010 

1/07/09 Defries Industries Pty Ltd removed from contract. 
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Section 7 – Contract Administration & Supplier 
Performance Survey 

To help us maintain a high level of service and to meet agencies’ obligations under NSW Government Service 
Provider Performance Management Guidelines, we seek your feedback concerning suppliers’ performance 
under contracts established by NSW Procurement (an office of the Department of Commerce) on behalf of 
NSW government agencies. 

Information on "Service Provider Performance Management" is available on the NSW Procurement website at 
http://www.nswprocurement.com.au/PDF/Policy/Service-Provider-Performance-Reporting-Guideline.aspx 

For more information on supplier performance feedback please call the NSW Procurement Client Support 
Centre on 1800 NSW BUY (1800 679 289) 

NSW Procurement Contact Numbers 

The contract has been arranged and is administered by NSW Procurement. If you have any questions relating  
to the operation of the contract then contact: 

NSW Procurement Client Support Centre  
McKell Building 2-24 Rawson Place Sydney NSW 2000 

T 1800 NSW BUY (1800 679 289) 
F (02) 9372 8077 
E nswbuy@commerce.nsw.gov.au 
I www.nswbuy.com.au 

 


