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Contract Summary  
 
This contract is for the supply and delivery of a 
rationalised range of Fire Extinguishers in Water Foam 
and Dry Chemical.  It also includes Fire Blankets, Fire 
Hose Reels and Ancillary Equipment with delivery free 
into store within New South Wales.  
 

NSW Procurement  

McKell Building 2-24 Rawson Place Sydney NSW 2000 

T 1800 NSW BUY (1800 679 289) 

E nswbuy@commerce.nsw.gov.au 

I www.nswbuy.com.au 

 

Always ensure you obtain the latest version of the 

contract guide. 

 

Enquiries to 1800 NSW BUY (1800 679 289) or visit the 
website www.nswbuy.com.au 
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Introduction 
Contract 293 Supply and Delivery of Portable Fire 
Extinguishers, Fire Blankets, Fire Hose Reels and 
Ancillary Equipment replaces the supply and delivery 
section of the previous Contract 293 Fire Extinguishers 
(inspection, maintenance and supply). 

 

The inspection and maintenance section of the previous 
Contract 293 Fire Extinguishers (inspection, maintenance 
and supply) has been replaced by  

Contract 0702190 Maintenance of Fire Extinguishing 
Equipment and Provision of Professional Services.  
Should you require any information on Contract 0702190, 
please contact the NSW Procurement Client Support 
Centre on 1800 NSW BUY (1800 679 289) 

  

This contract guide is designed to provide customers 
with all the necessary information needed to purchase 
from this contract. 

 

NSW Procurement provides a full range of procurement 
services for government agencies and other clients. 
Services include contract management of common use 
contracts. These are state contracts on a rolling one to 
five year renewal cycle for the supply of products and 
services in common use across many agencies. 

 

The contract is for supply and delivery of Portable Fire 
Extinguishers, Fire Blankets, Fire Hose Reels and 
Ancillary Equipment  for a term of 3 years with 2 
extension options (12 months each). 

 

This state contract allows users to achieve 
considerable cost savings due to the combined 
purchasing power of the NSW State Government. 
It offers value for money including competitive rat es, 
and a quality range of products. 
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Section 1 – 
Accessing  
the Contract 
State contracts are established under the authority of the 
State Contracts Control Board and administered by NSW 
Procurement, an office of the Department of Finance and 
Services. 
   
A list of the categories of organisations eligible to 
purchase from the state contracts is given in Section 5 of 
this Guide. Most eligible organisations have already 
registered with NSW Procurement in which case they 
have immediate access to the contracts. 

New Customers 
To register as a new customer, visit www.nswbuy.com.au 
> Purchasing for Government. You can either complete 
the process on line or download and complete an 
application form. Once approved, you will be advised of 
your NSWBUY Identification Number and are then 
eligible to use any of the state contracts administered by 
NSW Procurement. 

 

Phone 1800 NSWBUY (1800 679 289) if you have any 
problems completing your application form or if you wish 
to check your registration status. 

Placing an Order direct with supplier 
Registered state contract users can order goods and 
services direct with the supplier.   

�
By placing an order, an organisation is entering into 
a contract with the supplier and, as a minimum, the 
following information should be included in the 
official order: 

·  Contract Number and Name 

·  Name and address of Supplier and Customer 

·  NSWBUY Identification Number 

·  Customer’s Order Number 

·  Date of Order and Date of Delivery 

·  Item, product code, contract price, quantity and 
any accessories 

 

You need to quote your NSWBUY Identification Number 
each time you purchase from state contracts.  If you are 
unsure of your NSWBUY Identification Number, please 
contact NSW Procurement Client Support Centre on 
1800 NSW BUY (1800 679 289). 

 

Further information on state contracts is also available 

on the website www.nswbuy.com.au 

 

Placing an Order through smartbuy ® 
Registered customers have the advantage of signing  
up as a smartbuy® user.   

 

Simply visit www.smartbuy.nsw.gov.au, complete the  
e-form in the Buyers section online and submit. Once 
confirmation of the online application is received back 
from your organisation’s authoriser, a LOG IN and USER 
ID will be generated to allow you access to the Search 
and Browse facility of smartbuy®.   

 

The Search and Browse facility allows you to view the 
goods and services listed and compare prices before 
placing an order.  

 

smartbuy® training is available by phoning 1800 NSW 
BUY (1800 679 289). 

 

Pricing 
Prices may change in accordance with the price variation 
conditions of the contract if there are any. Regular users 
of state contracts should consider using smartbuy�  for 

latest pricing if applicable. 

 

For further information, please contact NSW 
Procurement Client Support Centre on telephone 
1800 NSW BUY (1800 679 289).
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Section 2 – Range of Products 
The range of products/services available under the contract include: 

 
(*)Please check the delivery zones that the supplier is contracted to supply – refer to Section 4 

(**) Please check the brand that the supplier is eligible to supply – refer to Section 4. 
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Category A  

Fire 
Extinguishers 

Water, Wet 
Chemical, Foam, 
Dry Chemical 
Powder ABE, Dry 
Chemical Powder 
BE, Carbon 
Dioxide 

Item 1 Water Fire Extinguisher Water 9.0 litre (minimum) �   �  � * 

Item 2 Wet Chemical 3.5 litre (minimum) capacity   �   

Item 3 Wet Chemical 7.0 litre (minimum) capacity  �  �    

Item 4 Wet Chemicals 9.0 litre (minimum) capacity    � * 

Item 5 Foam 9.0 litre (minimum) capacity �   �   

Item 6 Dry Chemical Powder ABE 1.0 kg (minimum) capacity  � **   

Item 7 Dry Chemical Powder ABE 1.5 kg (minimum) capacity �  �    

Item 8 Dry Chemical Powder ABE 2.0 kg (minimum) capacity �   �   

Item 9 Dry Chemical Powder ABE 2.5 kg (minimum) capacity �  �  �   

Item 10 Dry Chemical Powder BE 9.0 kg (minimum) capacity  � ** �   

Item 11 Dry Chemical Powder BE 1.0 kg (minimum) capacity �     

Item 12 Dry Chemical Powder BE 2.0 kg (minimum) capacity �   �   

Item 13 Dry Chemical Powder BE 2.5 kg (minimum) capacity �   �   

Item 14 Dry Chemical Powder BE 9.0 kg (minimum) capacity �   �   

Item 15 Carbon dioxide 2.0 kg (minimum) capacity  �  �    

Item 16 Carbon dioxide 3.5 kg (minimum) capacity  �  �   

Item 17 Carbon dioxide 5.0 kg (minimum) capacity �  �  �   

Category C 

Fire Blankets 

Fire Blankets 1.8m  �  �  �  � * 

Category D 

Fire Hose Reel 

Fire Hose Reel 19mm (complete) �  �  �  � * 

Category E 

Ancillary 
Equipment 

Includes Wall indicator, Directional Signs and Indicator Discs �  �  �  � * 
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Section 3 – 
Key Features 
This section contains the key features of the contract that 
may be of interest to customers. 

 

The key features of this contract are as follows: 

1. Supplier rationalisation 

2. State wide coverage offering Free Into Store delivery 
within New South Wales 

3. Product rationalisation for ease of product selection 

4. All fire extinguishers come fully certified and tagged 
with a mounting bracket, ready for immediate use. 

 

Client’s have access to supplier’s range of ancillary 
products which include Wall Indicator and Directional 
signs. 

 

This contract is for the supply and delivery of fire 
extinguisher products ONLY, no maintenance or service 
of any fire extinguisher products is available under this 
contract.  Should you require information on         
Contract 0702190 Maintenance of Fire Extinguishing 
Equipment and Provision of Professional Services, 
please contact the NSW Procurement Client Support 
Centre on 1800 NSW BU (1800 679 289) 

 

 

Delivery Zones 
 
For the purpose of delivery under this contract, New 
South Wales has been divided into two (2) zones:  
 
 Zone A – Greater Sydney Area 
 Zone B – Country NSW 
 
Each zone contains various regions. 
 
 
For the exact location of each region, please go to the 
Department of Local Government website at: 
 
http://www.dlg.nsw.gov.au/dlg/dlghome/dlg_regions.asp?
regiontype=0 . 
 
 
 
 
 

ZONE A – GREATER SYDNEY AREA   
(Delivery within three (3) working days) 
 
 
Region 1 Sydney Inner  

The Council of the Municipality of 
Ashfield,  The Council of the City of 
Botany Bay, Burwood Council,  City of 
Canada Bay Council,  Canterbury City 
Council,  The Council of the Municipality 
of Hunters Hill,  Hurstville City Council,  
Kogarah Municipal Council,  Lane Cove 
Municipal Council,  Leichhardt Municipal 
Council, Manly Council,  Marrickville 
Council,  Mosman Municipal Council,  
North Sydney Council,  Randwick City 
Council,  Rockdale City Council,  
Strathfield Municipal Council,  Council of 
the City of Sydney,  Waverley Council,  
Willoughby City Council,  Woollahra 
Municipal Council 

l 
Region 2 Sydney Outer   

Auburn Council,  Bankstown City 
Council,  The Hills Shire Council, 
Blacktown City Council,  Camden 
Council,  Campbelltown City Council,  
Fairfield City Council, Holroyd City 
Council,  The Council of the Shire of 
Hornsby,  Ku-ring-gai Council,  Liverpool 
City Council,  Parramatta City Council,  
Penrith City Council,  Pittwater Council,  
Ryde City Council,  Sutherland Shire 
Council,  Warringah Council 

 
Region 3 Sydney Surrounds 

Blue Mountains City Council,  Gosford 
City Council,  Hawkesbury City Council, 
Wollondilly Shire Council,  Wyong Shire 
Council 

 
Region 4 Illawarra  

The Council of the Municipality of Kiama,  
Shellharbour City Council,  Shoalhaven 
City Council,  Wingecarribee Shire 
Council,  Wollongong City Council 

 
Region 5 Hunter 

Cessnock City Council,  Dungog Shire 
Council,  Gloucester Shire Council, Great 
Lakes Council,  Lake Macquarie City 
Council,  Maitland City Council, 
Muswellbrook Shire Council,  Newcastle 
City Council, Port Stephens Council,  
Singleton Shire Council,  Upper Hunter 
Shire Council 
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ZONE B - COUNTRY NSW    (Delivery within 
six (6) working days) 
 
 
Region 6 Central West  

Bathurst Regional Council,  Bland Shire 
Council,  Blayney Shire Council, 
Cabonne Shire Council,  Cowra Shire 
Council,  Forbes Shire Council,  Lachlan 
Shire Council, City of Lithgow Council,  
Mid- Western Regional Council,  Oberon 
Council,  Orange City Council,  Parkes 
Shire Council,  Weddin Shire Council 

 
Region 7 Far West  

Broken Hill City Council, Central Darling 
Shire Council, Unincorporated Far West 

 
Region 8 Murrumbidgee   

Carrathool Shire Council,  Coolamon 
Shire Council,  Cootamundra Shire 
Council, Griffith City Council,  Gundagai 
Shire Council,  Hay Shire Council,  Junee 
Shire Council,  Leeton Shire Council,  
Lockhart Shire Council,  Murrumbidgee 
Shire Council,  Narrandera Shire Council,  
Temora Shire Council, Wagga Wagga 
City Council 

 
Region 9 Murray   

Albury City Council,  Balranald Shire 
Council,  Berrigan Shire Council, 
Conargo Shire Council, Corowa Shire 
Council, Deniliquin Council, Greater 
Hume Shire Council, Jerilderie Shire 
Council, Murray Shire Council,  
Tumbarumba Shire Council,  Urana Shire 
Council,  The Council of the Shire of 
Wakool,  Wentworth Shire Council  

 
Region 10 Mid-North Coast  

Bellingen Shire Council,  Clarence Valley 
Council,  Coffs Harbour City Council, 
Greater Taree City Council,  Port 
Macquarie-Hastings Council,  Kempsey 
Shire Council, Nambucca Shire Council 

 
Region 11  Northern Armidale  

Armidale Dumaresq Council,  Glen Innes 
Severn Council,  Gunnedah Shire 
Council, Guyra Shire Council,  Gwydir 
Shire Council,  Inverell Shire Council,  
Liverpool Plains Shire Council,  Moree 
Plains Shire Council,  Narrabri Shire 
Council,  Tamworth 
Regional Council, Tenterfield Shire 
Council, Uralla Shire Council, Walcha 
Council 

 

Region 12 North Western 
Bogan Shire Council,  Bourke Shire 
Council,  Brewarrina Shire Council, 
Cobar Shire Council,  Coonamble Shire 
Council,  Dubbo City Council,  Gilgandra 
Shire Council, Narromine Shire Council,  
Walgett Shire Council,  Warren Shire 
Council, Warrumbungle Shire Council, 
Wellington Council 

 
Region 13 Richmond  

Ballina Shire Council,  Byron Shire 
Council,  Kyogle Council,  Lismore City 
Council, Richmond Valley Council,  
Tweed Shire Council 

 
Region 14 South Eastern 

Bega Valley Shire Council,  Bombala 
Council,  Boorowa Council,  Cooma-
Monaro Shire Council,  Eurobodalla Shire 
Council,  Goulburn Mulwaree Council, 
Harden Shire Council, Palerang Council,  
Queanbeyan City Council,  Snowy River 
Shire Council,  Tumut Shire Council,  
Upper Lachlan Shire Council,  Yass 
Valley Council, Young Shire Council 
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Section 4 – 
Suppliers 
The following Suppliers have been appointed to    
Contract 293 Supply and Delivery of Portable Fire 
Extinguishers, Fire Blankets, Fire Hose Reels and 
Ancillary Equipment: 

Suppliers 
·  Chubb Fire & Security Limited 
·  P.D. Bulbecks Pty Ltd 

·  Seawade Pty Ltd trading as Macleay Fire 
Protection Services 

·  Tyco Australia Pty Ltd trading as Exelgard 
 
Customers are free to choose which of the Suppliers they 
purchase from. 

Printed Catalogues 
The Supplier may be able to provide hard copy 
catalogues of the products available for supply under the 
contract.  These are free of charge to customers on a 
reasonable request basis.  The information in the 
catalogues will be regularly updated by the Supplier 
through newsletters and other bulletins to ensure that 
customers are kept up to date on changes to the range of 
products available. 
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Chubb Fire & 
Security Limited 
 

Contact:  Bruce Easton 

  Key Account Manager 

ABN:   47 000 067 541 

Site address: 120 Silverwater Road, Silverwater  

 NSW 2128 

Post address: 120 Silverwater Road, Silverwater 2128 

Telephone: (02) 8748 7262 and 0401 779 912 

E-mail:  bruce.easton@chubb.com.au 

Internet: www.chubb.com.au  

 

Product categories   
 
Category A 
 
Item 1  Water Fire Extinguisher Water 9.0 litre,  
 Fire Rating 3A 
Item 3 Wet Chemical 7.5 litre capacity,   
 Fire Rating 3A4F 
Item 5 Foam 9.0 litre capacity 
 Fire Rating 3A30B 
Item 7  Dry Chemical Powder ABE 1.5 Kilogram 

capacity Fire Rating 2A30BE  
Item 8  Dry Chemical Powder ABE 2.3 Kilogram 

capacity Fire Rating 2A40BE 
Item 9  Dry Chemical Powder ABE 2.5 Kilogram 

capacity Fire Rating 3A40BE 
Item 11  Dry Chemical Powder BE 1.0 Kilogram 

capacity Fire Rating 20BE 
Item 12  Dry Chemical Powder BE 2.5 kilogram 

capacity Fire Rating 40BE 
Item 13  Dry Chemical Powder BE 2.5 Kilogram 

capacity Fire Rating 40BE  
Item 14  Dry Chemical Powder BE 9.0 Kilogram 

capacity Fire Rating 80BE 
Item 15 Carbon Dioxide 2.0 Kilogram capacity 
 Fire Rating 2BE 
Item 17  Carbon Dioxide 5.0 Kilogram capacity  
 Fire Rating 10BE 
 
Category C Fire Blankets   
 
Category D Fire Hoses 
 
Category E Ancillary Equipment  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Guarantee/Warranty 
 
Three (3) years full replacement for faulty material or 
workmanship. 
 
 
Discount 
 
Nil  
 
 
Delivery Region 
 
Delivers to Zone A – Greater Sydney Area and Zone B – 
Country NSW. 
 
Delivery time is 3 working days for Zone A - Greater 
Sydney Area.  Emergency deliveries are within 6 hours.  
 
Delivery time is 6 working days for Zone B – Country 
NSW.  Emergency deliveries are within 12 to 24 hours.  
 
 
Delivery Charges 
 
Free into Store within NSW.   
 
 
Product Return Policy 
 
Full refund on return to warehouse, freight paid.  
 
 
Dealers 
Nil 
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P.D. Bulbeck Pty Ltd  

 

Contact:  Matthew Dumbrill 

  Division Manager 

ABN:   53 000 081 327 

Site address: 4 Channel Street, Mayfield West NSW 
2304 

Post address: PO Box 367 HRMC 2310 

Telephone: (02) 4927 6632 

Facsimile: (02) 4927 6641 

E-mail:  matthewd@bulbeck.com.au  

Internet: www.bulbeck.com.au  

 

 

Product categories 
 
Category A 
 
Item 3  Wet Chemical 7.0 litre capacity,   
  Fire Rating 2A4F 
Item 6    Dry Chemical Powder ABE 1.0 kilogram 

capacity Fire Rating 1A10BE 
 (Fireman Brand only) 
Item 7    Dry Chemical Powder ABE 1.5 kilogram 

capacity Fire Rating 2A20BE 
 (Fireman Brand only) 
Item 9    Dry Chemical Powder ABE 2.5 kilogram 

capacity    
 (BFI Brand) Fire Rating 3A40BE 
 (Fireman Brand)  Fire Rating 2A40BE 
Item 10  Dry Chemical _Powder ABE 9.0 kilogram 

capacity (Fireman Brand and BFI Brand) 
 Fire Rating 6A80BE 

Item 15 Carbon Dioxide 2.0 kilogram capacity  
  Fire Rating 2BE 
Item 16  Carbon Dioxide 3.5 kilogram capacity  
  Fire Rating 5BE 
Item 17  Carbon Dioxide 5.0 kilogram capacity  
  Fire Rating 5BE 

 
Category C Fire Blankets 
 
Category D Fire Hoses 
 
Category E Ancillary Equipment  
 
 
Guarantee/warranty 
 
As specified by the manufacturer and supplied to the 
product standards detailed by the manufacturer as is 
equivalent to Original Equipment Manufacturers 
Warranty.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Discount 
 
Nil  
 
 
Delivery Region 
 
Delivers to Zone A – Greater Sydney Area and Zone B – 
Country NSW. 
 
Delivery time is 3 working days for Zone A - Greater 
Sydney Area.   Emergency deliveries are within 24 hours.  
 
Delivery time is 6 working days for Zone B – Country 
NSW.  Emergency deliveries are within 48 hours.  
 
 
Delivery Charge 
 
Free into Store (FIS) within NSW. 
 
 
Product Return Policy 
 
If a product is delivered faulty, return will be organised 
through Bulbeck Fire Industries (BFI).  Bulbeck utilise 
Star Track Express, once BFI has been contacted, sales 
staff will liaise with Star Track Express to organise the 
pick up and return of faulty goods.  BFI will cover the cost 
of freight when faulty goods are returned via this process.  
Turnaround time is typically 2 working days. 
 
 
Dealers 
 
Nil 
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Seawade Pty Ltd 
trading as Macleay 
Fire Protection 
Services  

 

Contact:  Ian Creswick 

  Director 

ABN:   30 003 860 786 

Site address: Unit 1/ 34-36 Angus McNeil Crescent 
South Kempsey NSW 2440 

Post address: PO Box 123 Kempsey NSW 2440 

Telephone: (02) 6562 4921 

E-mail:  sales@espfire.com.au 

  

Product categories 
 
Category A 
Item 1  Water Fire Extinguisher Water 9.0 litre 
 Fire Rating 3A  
Item 4 Wet Chemical 9.0 litre capacity  
 Fire Rating 4A20B4F 
 
Category C Fire Blankets  
 
Category D  Range of Fire Hoses  
 
Category E   Ancillary Equipment 
 
 
Guarantee/Warranty 
 
Macleay Fire Protection Services warrants all 
Deliverables for a period of 12 months from date of 
purchase.  If the customer is able to establish 
Deliverables defective within 12 month period a new unit 
will be supplied on a no-charge basis.  Macleay Fire 
Protection Services warrants that all Deliverables sold 
will perform to Australian Standards requirements for that 
particular type of Unit. 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Discount 
 
Nil  
 
 
Delivery Region 
 
Macleay Fire Protection Services are recommended for 
the supply of products within Zone B Country NSW for 
the following regions only: 
 Region 10 Mid North Coast 
 Region 13 Richmond 
 
Delivery time is within 6 working days.  Emergency 
deliveries are within 48 hours. 
 
Delivery Charges 
 
Free into Store within Zone B Country for the following 
regions only: 
 Region 10 Mid North Coast 
 Region 13 Richmond 
 
 
Return Product Policy 
 
Macleay Fire Protection Services will pay all charges 
arising from return of faulty products besides 
replacement with a new unit of the same Description or 
Capacity. 
 
 
Dealers 
Nil 
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Exelgard trading as 
Tyco International 
company  

 

Contact:  Brett Steel 

ABN:   80 008 399 004 

Site address: Unit 1, 2-8 South Street, Rydalmere, 
NSW 2116 

Telephone: 1300 300 644 or Mobile 0467 715 693  

E-mail:  bsteel@tycoint.com  

Internet: www.tycofireandsecurity.com.au 

 
Product categories 
 
Category A 
 
Item 1   Water Fire Extinguisher Water 9.1 litre 

capacity,  Fire Rating of 3A 
Item 2 Wet Chemical 3.5 litre capacity,   
 Fire Rating 1A4F 
Item 5 Foam 9.0 litre capacity    
 Fire Rating 3A30B 
Item 8  Dry Chemical Powder ABE 2.0 Kilogram 

capacity Fire rating 2A40BE 
Item 9  Dry Chemical Powder ABE 4.5 Kilogram 

capacity Fire Rating 3A40BE 
Item 10  Dry Chemical Powder BE 9.0 Kilogram 

capacity Fire Rating 6A80BE 
Item 12  Dry Chemical powder BE 2.3 kilogram 

capacity Fire Rating 20BE 
Item 13  Dry Chemical Powder BE 4.5 Kilogram 

capacity Fire Rating 40BE 
Item 14  Dry Chemical Powder BE 9.0 Kilogram 

capacity Fire Rating 80BE 
Item 16  Carbon Dioxide 3.5 Kilogram capacity  
 Fire Rating 5BE 
Item 17  Carbon Dioxide 5.0 Kilogram capacity  
 Fire Rating 5BE 
 
Category C Fire Blankets 
 
Category D Fire Hoses 
 
Category E  Ancillary Equipment  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Guarantee/Warranty 
 
Twelve (12) months from date of purchase for 
manufacturing faults with free replacement of damaged 
product/s throughout NSW.  Return of faulty or damaged 
goods is at the client’s expense. 
 
 
Discount 
 
Nil  
 
 
Delivery Region 
 
Delivers to Zone A – Greater Sydney Area and Zone B – 
Country NSW. 
 
Delivery time is 3 working days for Zone A – Greater 
Sydney Area.  Emergency deliveries are within 24 hours. 
 
Delivery time is 6 working days for Zone B – Country 
NSW.   Deliveries are within 48 hours. 
 
 
Delivery Charges 
 
Free into Store within NSW.   
 
 
Product Return Policy  
 
Free replacement of damaged product throughout NSW.  
Return of Faulty or damaged goods is at the purchaser’s 
expense. 
 
 
Dealers 

Nil 
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Section 5 – 
Contract Conditions 
Organisations Eligible to Purchase 
from the Contract 
 
The following organisations are eligible to purchase from 
the Contract: 
 

f) Any department, agency or office of the 
Commonwealth including any Statutory Authority 
constituted under Commonwealth legislation 

 
b) Any department, agency or office of any State 

or Territory of the Commonwealth, including 
any Statutory Authority constituted under 
State/Territory legislation 

 
c) Any council of a city, municipality or shire constituted 

by a State or Territory 
 
d) Any other organisation constituted by or subject to 

an Act of Parliament either Commonwealth or State 
or by a Regulation thereunder 

 
e) Any body or association, other than a trading, 

commercial or industrial firm or corporation, which 
conducts a service, not being a trade, business or 
industry followed or carried on for profit, at the request 
of the Government, in respect of such service 

 
f) Any authority, person, body, corporation, association 

or organisation, whether incorporated or not, to which 
permission has been given by the Minister for the 
Department of Commerce, or an official delegate of 
the Minister, to issue orders for supplies comprised 
in that agreement. 

 
For the purpose of parts (d) and (e) examples of typical 
organisations include, but are not limited to: 
·  Government Schools and Private Schools 

·  TAFE Colleges 

·  Public Hospitals and Area Health Services 

·  Trustees of Public Parks 

·  Boards 

·  Tribunals 

·  Commissions 

·  Registries. 
 
For the purposes of part (f) authorities to which 
permission has been given generally have: 
·  Charitable or benevolent status 

·  Non-profit objective 

·  Level of government subsidy/support. 
Examples are: 

·  Non-Government Schools 

·  Pre-Schools/Kindergartens and Child Care Centres 

·  Child Care Centres (excluding privately owned) 

·  Family Day Care Administrations 

·  Nursing Homes (excluding privately owned) 

·  Other community based service providers 

·  Student support groups which are established 
under the auspice of the relevant school or 
education institution 

Arts based groups sponsored by the Ministry for 
the Arts.  

 

 

Operation of Nominee Purchasing  

Introduction 
The Nominee Purchaser Arrangement was created under 
REG 18 of the Public Sector (Goods and Services) 
Regulation 2000 (NSW). The Regulation allows the State 
Contracts Control Board (“SCCB”) to provide access to 
suppliers of public sector agencies to SCCB standing 
offer agreements for the provision of goods and services. 
These suppliers are known as Nominee Purchasers. The 
public sector agencies making the nominations are 
known as Nominating Agencies. 
 

What is a Nominee Purchaser? 
“Nominee Purchaser” means a supplier to a public sector 
agency, nominated by the public sector agency to be 
authorised to place Orders under Standing Offer 
Agreements for works done as such a supplier and 
registered by NSW Procurement. Access of nominee 
purchasers to SCCB standing offer agreements: 
Is limited to standing offer agreements relevant to the 
contract between the nominating agency and the 
nominee purchaser, and which are specifically listed 
in the nominee purchaser’s registration; and 
Is for a fixed period of registration, usually ending on 
the completion of the term of the contract between the 
nominating agency and the nominee purchaser. 
A nominee purchaser must not purchase goods or 
services under a SCCB standing offer agreement, 
unless they are related to its obligations under a 
contract with a public sector agency and are used during 
the term of such a contract or included or incorporated 
in works, goods or services to be provided to the public 
sector agency. 
 
If you have any further enquires, or are interested in 
using this facility please call NSW Procurement 
Client Support Centre on telephone 1800 NSW BUY 
(1800 679 289) or e-mail nswbuy@services.nsw.gov.au. 
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Code of Behaviour – Protection of 
Children and other Vulnerable People 
All suppliers are required to comply to the Code of 
Behaviour – Protection of Children and other Vulnerable 
People.  

The supplier must ensure that all persons working on the 
site or sites under the Contract, including but not limited 
to the supplier's employees and managers, consultants, 
subcontractors and suppliers (supplier employees) 
understand and comply with the requirements shown 
below. 
 
• All supplier employees must gain permission to enter 

the site or facility before commencing work and they 
may only enter approved areas.  The supplier’s 
representative or where a subcontractor is working 
without the supervision of the supplier, the 
subcontractor's representative must report their 
presence to the person in charge of the site or facility 
on arrival each day and record, in the Site Visit Log, 
the details of all supplier's or subcontractor's 
employees working at the site or sites that day. 

 
• Supplier employees should avoid talking with, 

touching or interacting with any children or residents 
or other users of the site or facility except where the 
work requires it or in an emergency or safety situation. 

 
• Supplier employees must only use approved toilets 

and other facilities, unless the person in charge of the 
site or facility gives written authority to use alternative 
arrangements. 

 
• The work area must not be able to be used or 

accessed by children, or residents or other users of 
the site or facility while work is in progress.  Clear 
signs and barricades (where appropriate) must be 
used to prevent any inadvertent or unauthorised 
access. 

 
• Appropriate privacy must be maintained when working 

on toilets and similar facilities.  Supplier employees 
must ensure that toilets and similar facilities are not 
occupied or in use by children, residents or other 
users before entering to perform work, and that work 
does not continue when use of the facilities is 
required.  Where practicable male employees should 
perform work on male facilities and female employees 
on female facilities. 

 
• Supplier employees must wear clothing that is tidy 

and in good condition, including a shirt, shorts or 
trousers or skirts at all times. 

 
• Supplier employees should report any concerns about 

children’s behaviour or child abuse to the person in 
charge of the site or facility. 

 
• Supplier employees must wear or carry an entity card at 
all times when on the site or sites 

 

 



 

16 
 

 

Section 6 – 
Frequently 
Asked Questions 
Q Where can I obtain maintenance and repair 

services for fire extinguishing equipment? 

 

A You may obtain the following services from 
Contract 0702190 Maintenance of Fire 
Extinguishing Equipment and Provision of 
Professional Services: 

 - Maintenance of Fire Extinguishing Equipment 
(including inspection, pressure testing, tagging, 
asset, data collection and reporting) 

 -  Repair to non-compliant services 

 - Supply and Installation of block plans 

 - Provision of professional advisory services and 
risk assessments 

 - Provision of training services 

 

 For more detailed information, please contact the 
NSW Procurement Client Support Centre on 
1800 NSW BUY (1800 679 289) or please visit 
www.nswbuy.com.au .  
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Section 7 – Contract 
Administration 
& Supplier 
Performance Survey 
To help us maintain a high level of service and to meet 
agencies’ obligations under NSW Government Service 
Provider Performance Management Guidelines, we seek 
your feedback concerning suppliers’ performance under 
contracts established by NSW Procurement (an office of 
the Department of Finance and Services) on behalf of 
NSW government agencies. 

  

Information on "Service Provider Performance 
Management" is available on the NSW Procurement 
website at 
http://www.nswprocurement.com.au/PDF/Policy/Service-
Provider-Performance-Reporting-Guideline.aspx 

 

For more information on supplier performance feedback 
please call the NSW Procurement Client Support Centre 
on 1800 NSW BUY (1800 679 289) 
 

NSW Procurement Contact Numbers 
The contract has been arranged and is administered by 
NSW Procurement. If you have any questions relating  
to the operation of the contract then contact: 

 

NSW Procurement Client Support Centre  
McKell Building 2-24 Rawson Place Sydney NSW 2000 

T 1800 NSW BUY (1800 679 289) 
F (02) 9372 8077 
E nswbuy@services.nsw.gov.au 
I www.nswbuy.com.au 

 

 


