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Contract Summary  
 
This Guide has been prepared by NSW Procurement to 
assist in purchasing fuel from retail service stations with 
fuel cards or bulk fuel delivered into a storage facility. 
The State Contracts Control Board's Fuel & Associated 
Products Contract, contract number 366 (the “Fuel 
Contract”) is for the period 1 July 2006 to 30 June 2009. 
This contract has been extended up until 30 June 2012.  
 
As of 1 January 2011 the card fuel component has 
been separated from bulk fuel under a new contract 
370.  Bulk fuel requirements will continue to be 
provided under contract 366, which has been 
renamed “Bulk Fuel and Associated Products ”. 
 
The guide details how the bulk fuel contract operates 
and what Customers need to do to establish, maintain 
and administer accounts and fuel cards for the full range 
of products available under the contract.  It also provides 
Customers with other necessary and useful information. 
 
The benefits of the bulk fuel contract are many and 
include the following: 
 
a) Very competitive contract prices are available all year 

round. 
b) Contract prices are fixed weekly. 
c) Contract prices are known in advance. 
d) Credit in the form of payment terms of 21 days from 

the end of the month of purchase is available. 
e) Contract prices are verified to ensure that prices 

charged by suppliers are correct. 
f) Fuel Transaction Data is available in a number of 

formats, free of charge, to import into Fleet and/or 
Finance Systems. 

 

NSW Procurement  

McKell Building 2-24 Rawson Place Sydney NSW 2000 

T 1800 NSW BUY (1800 679 289) 

E nswbuy@services.nsw.gov.au 

I www.nswbuy.com.au 

 

Always ensure you obtain the latest version of the 

contract guide. 

 

Enquiries to 1800 NSW BUY (1800 679 289) or visit the 
website www.nswbuy.com.au 

 

 

 



 

3 
 

 

Table of Contents  

Contract Summary ........................................................... 2�
Section 1 – Accessing the Contract ................................. 4�

New Customers .................................................................................................................................. 4�
Placing an Order direct with supplier .................................................................................................. 4�

Section 2 – Range of Products ........................................ 5�
Pricing for Bulk Fuel ............................................................................................................................ 5�
Pricing for Biofuel (Bulk E10 and Bulk Bio-diesel) .............................................................................. 5�

Section 3 – Frequently Asked Questions ......................... 8�
Section 4 – Not Used ..................................................... 11�
Section 5 – Fuel Grant Schemes ................................... 12�
Section 6 – Suppliers ..................................................... 13�
Caltex Australia Petroleum Pty Ltd ................................ 13�
Freedom Fuels Australia Pty Ltd  (State Transit and 
Railcorp only) ................................................................. 13�
Gekko Petroleum Pty Ltd ............................................... 13�
Manildra Park Pty Ltd ..................................................... 14�
The Shell Company of Australia Limited ........................ 14�
The Biodiesel Station ..................................................... 14�
Section 7 – Contract Administration & Contractor 
Performance Survey ...................................................... 15�
NSW Procurement Contact Numbers .................................................................................................... 15�



 

4 
 

 
 

Section 1 – 
Accessing the 
Contract 
State contracts are established under the authority of the 
State Contracts Control Board and administered by NSW 
Procurement, an office of the Department of Services, 
Technology & Administration. 
   
A list of the categories of organisations eligible to 
purchase from the state contracts is available at:  
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given in Section 5 of this Guide. Most eligible 
organisations have already registered with NSW 
Procurement in which case they have immediate access 
to the contracts. 

New Customers 
To register as a new customer, visit 
www.nswbuy.com.au > Purchasing for Government. You 
can either complete the process on line or download and 
complete an application form. Once approved, you will 
be advised of your NSWBUY Identification Number and 
are then eligible to use any of the state contracts 
administered by NSW Procurement. 

 

Phone 1800 NSWBUY (1800 679 289) if you have any 
problems completing your application form or if you wish 
to check your registration status. 

Placing an Order direct with supplier 
Registered state contract users can order goods and 
services direct with the supplier.   

�

By placing an order, an organisation is entering into 
a contract with the supplier and, as a minimum, the 
following information should be included in the 
official order: 

·  Contract Number and Name 
·  Name and address of Supplier and Customer 
·  NSWBUY Identification Number 

·  Customer’s Order Number 
·  Date of Order and Date of Delivery 
·  Item, product code, contract price, quantity and 

any accessories 
You need to quote your NSWBUY Identification Number 

each time you purchase from state 
contracts.  If you are unsure of your 
NSWBUY Identification Number, 
please contact NSW Procurement 
Client Support Centre on 1800 NSW 
BUY (1800 679 289). 

 

Further information on state contracts is also available 

on the website www.nswbuy.com.au 
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Section 2 – Range of 
Products 
Contract 366 has been expanded from 2009, to include 
additional suppliers supplying bulk fuels under contract. 
Changes have been effected, by dividing NSW into 
regions, as per the chart following this section.  
 
 
·  Bulk Unleaded Petrol 
·  Bulk Diesel 
·  Bulk Alpine Diesel 
·  Biofuel (E10 & Bio-diesel) 
 
 
 

Pricing for Bulk Fuel 
BP – The contract price is a weekly escalator fixed from 
Monday to Sunday. 
 
Caltex - The contract price is a weekly escalator for all 
products 
 
Gekko – The contract price for diesel based products 
(diesel, bio-diesel, alpine diesel) have weekly escalators, 
whilst ULP, PULP and E10 are daily. 
 
Shell – the contract price is a weekly escalator. 
 

Pricing for Biofuel (Bulk E10 and Bulk Bio-diesel) 

Freedom Fuels Pty Ltd – The contract price is based on 
“month off take” price. 
 
Manildra Park Pty Ltd  – The contract price is a weekly 
escalator. 
 
The Biodiesel Station (TBS)  - TBS’s contract price for 
biodiesel is linked to BP’s contract price and is two cents 
lower than BP’s contract price on the biodiesel portion 
only. The petrodiesel component of the biodiesel will be 
charged at the same cents/litre price as BP. The freight 
differential applicable is also the same as BP. 
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Contract 366 Supply of Bulk Fuel and Associated Pro ducts  
 

  All Contractors and Regions (where applicable) 

Supplier 
Sydney 
Metropolitan Regional South * Regional North ** Canberra Newcastle 

BP Australia 
Bulk diesel and unleaded 
petrol 

Bulk diesel and unleaded 
petrol 

Bulk diesel and unleaded 
petrol 

Bulk diesel and unleaded 
petrol 

Bulk diesel and unleaded 
petrol 

Caltex Australia 
Petroleum Pty Ltd (Bulk 
Fuel)     

Diesel, Bio-diesel, Alpine 
Diesel, ULP,  E10 

Diesel, Bio-diesel, Alpine 
Diesel 

Diesel, Bio-diesel, Alpine 
Diesel, ULP, E10 

Freedom Fuels Pty Ltd 
For State Transit & 
Railcorp use only         

Gekko Petroleum Pty Ltd 
Diesel, Bio-diesel, Alpine 
Diesel, ULP,, E10  

Diesel, Bio-diesel, Alpine 
Diesel, ULP,, E10   ULP, E10   

Manildra Park Bulk bio diesel and E10, Bulk bio diesel and E10, Bulk bio diesel and E10, Bulk bio diesel and E10, Bulk bio diesel and E10, 

The Shell Company of 
Australia Limited 

Marine Diesel (Sydney 
Ferries use Only )     

The Bio Diesel Station Bulk bio diesel  Bulk bio diesel  Bulk bio diesel  Bulk bio diesel  Bulk bio diesel  
 
Note:  
 

Bio-diesel base product is B20 
ULP = Unleaded Petrol 
PULP = Premium Unleaded Petrol 
Ethanol base product is E10 
Alpine Diesel is an anti freeze variant 
* Regional South is all locations south of a latitude generally from along the Great Western Highway, through Orange, Parkes to south of Broken Hill. (Some exclusions 
apply, such as Mudgee) 
** Regional North is generally all locations north of the above. Broken Hill, Dubbo and Rylstone for example are all in the northern region. 
 
 
Caltex is also a supplier for all Railcorp and Stat e Transit Authority locations.
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Items available on other contracts 

Lubricating Oils and Greases  NSW Procurement provides a range of Lubricating Oils and Greases on 
contract.  

 

Liquefied Petroleum Gas (LPG)  NSW Procurement also provides a contract for Bulk Liquefied Petroleum 
Gas  

 

Rental Cars & Commercial Vehicles  NSW Procurement also provides a contract for rental of passenger cars 
and commercial vehicles in metropolitan, country and remote areas. 

 

Motor Vehicles  NSW Procurement has a suite of contracts that can assist with all of your 
Motor Vehicle purchasing and disposal needs.  

 

 
For further information on the above contracts, please contact NSW Procurement Client Support Centre on telephone 
1800 NSW BUY (1800 679 289) 
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Section 3 – 
Frequently Asked 
Questions 
3.1 What are the key points of the contract? 

3.1.1 Who is contracted to supply Bulk and Packaged 
Fuel?  

BP, Caltex, and Gekko are the suppliers for all 
bulk Petrol and Diesel in NSW.  

3.1.2 Who is contracted to supply bulk Biofuels? 

Caltex, Freedom and Manildra Park Pty Ltd are 
the contractors that supply B20 and 10% ethanol 
blended fuel (E10).. 

3.1.3 Have there been any changes to the pricing 
structure of the previous contract?  

Prices change every week under the contract. 
The contract has a base price, with only the 
Freight Differentials applying to this price. For 
details on Freight Differentials, please refer to 
the FUELnet website for freight differentials by 
location. 

3.1.4 What are the payments terms of the contract?  

21 days from end of month. 

3.2 What are the Customer’s Obligations and 
Rights?  

The fuel contract contains comprehensive 
conditions of contract. Customers as well as 
Suppliers have commercial obligations to which 
they must adhere. 

3.2.1 Registration of Customers  

Products may only be supplied in the terms of 
this contract to those Customer organisations 
which are registered with NSW Procurement as 
authorised Users of SCCB Contracts.  

3.2.2 Vehicles eligible to use the Fuel Contract  

Privately registered vehicles are NOT eligible to 
be fuelled under the Fuel Contract. Only vehicles 
registered in the name of the authorised 
Customer organisation are eligible.   

 

 

3.2.3 Deliveries – Bulk/Packaged Fuels  

Suppliers are, in normal circumstances, obliged 
to effect the delivery or ordered quantities of bulk 
or packaged fuels within an “acceptable” time.  

Caltex has indicated that Customers should 
normally receive deliveries within 2 days for 
metropolitan and 3 days for other areas from the 
placement of the order. 

BP has indicated that Customers should 
normally receive deliveries in both metropolitan 
and country areas within forty-eight (48) hours 
from the placement of the order.  

3.2.4 Inability to Effect Deliveries  

Should a Supplier be unable to effect a delivery 
within the time indicated above from the 
placement of an order, the Supplier should notify 
the Customer of this circumstance. The 
Customer may then purchase the ordered 
products elsewhere. Any repeated failure by a 
supplier to deliver within a reasonable time 
should be drawn to the attention of NSW 
Procurement. 

3.2.5 Quantities or Prices in Dispute  

Customers must pay the full amounts shown on 
invoices and statements rendered by Suppliers 
subject only to the deduction of any items in 
dispute which shall be notified by the Customer 
to the Supplier in writing. 

3.2.6 Rejection of Deliveries  

Customers have the right to reject a bulk delivery 
where there are reasonable grounds to do so on 
the basis of a visual examination of a sample of 
the product to be delivered. Should a delivery be 
rejected, a sample of the product shall be taken 
by the Customer in the presence of a 
representative of the Supplier. The Supplier 
must be immediately advised of this by 
telephone and the rejection confirmed in writing 
within 48 hours to the Supplier and to NSW 
Procurement. 

3.2.7 Disputes  

Any disputes regarding the meaning or 
application of the Terms and Conditions of this 
contract which arise between Customer 
organisations and Suppliers should be notified 
by the Customer within 48 hours of the incidence 
of the dispute to NSW Procurement. 

 

3.3 Can Customers obtain bulk fuel supply under 
the Contract in all areas of NSW?  
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3.3.1  State Wide Coverage for Bulk and Packaged 
Fuel Deliveries  

The Contract provides for deliveries of all 
contracted fuels to all locations across the state. 
If Customers at any remote or small country 
location have difficulty in obtaining supply from 
BP, they should contact the supplier to see 
whether any alternate supply arrangements can 
be organised. If this is not successful, please 
contact NSW Procurement for assistance. 

3.3.4 Deliveries of Bulk and Packaged Fuel to Remote 
Locations  

Customers in remote locations which are not 
directly serviced by a contracted oil company 
fuel distributor should contact the oil company 
which has been awarded supply of the products 
they require. If no freight differential has been 
set for the Customer’s particular location, the 
fuel distributor may separately charge an 
additional delivery fee which is negotiated with 
the Customer outside the fuel contract.  

3.3.5 Oil Company Invoices Only to be Accepted for 
Bulk and Packaged Deliveries  

Bulk and packaged deliveries to all locations 
outside the metropolitan area will normally be 
made by a fuel distributor representing the 
contracted oil company. All deliveries under the 
contract (whether by an oil company fuel 
distributor or an employee) must be invoiced for 
payment on an oil company issued invoice to 
obtain the contract price. Invoices issued on the 
Distributor’s letterhead are outside the scope of 
the fuel contract as they cannot be priced by the 
contracted Oil Company.  

3.4 How does a Customer establish a new Bulk 
and/or Packaged Fuel Account?  

a) Ensure that the organisation is registered with 
NSW Procurement as a Customer. If you are 
unsure about this, please contact the NSW 
Procurement Support Centre on 1800 NSW BUY 
(1800 679 289). 

b) Send an email to nswbuy@services.nsw.gov.au 
requesting Bulk Fuel Application forms. This 
email should contain your NSWBUY 
identification number.  

c) Complete the forms and direct them back to the 
supplier, whose details will be located on the 
application forms 

3.5 What do Customers need to do to place an 
order for a Bulk or Packaged Fuel delivery? 

Please note that there is a minimum order for 
Bulk fuel, which is 1000 litres. Alternatively, there 
will be a drum charge associated with 200 litre 
drums. 

3.5.1 Orders for Bulk or Packaged Petrol and Diesel:  

For details, please refer to Section 7 

3.6 Can 205 Litre Drums be returned?  

All drums (and containers) are sold on a NON 
RETURNABLE basis. However, 205 Litre drums 
in good order and condition can be resold to 
drum reconditioners. The most up-to-date listing 
of drum reconditioners can be found in the 
Yellow Pages (www.yellowpages.com.au). 

3.7 What are the elements that make up the fuel 
prices on invoices?  

Fuel prices are made up of a number of 
separate pricing elements. These include: 
a) The weekly reference or list price 
b) Freight Differential where applicable (see the 

FUELnet website for details) 

3.8 Do NSW Government Customers pay Federal 
Excise?  

3.8.1 Yes. Federal Excise is payable on all major 
petroleum products including unleaded petrol, 
diesel, avgas and jet fuel and is payable by all 
classes of Customers including NSW 
Government Customers. Federal Excise is 
included in the prices invoiced by all suppliers.  

Excise paid on diesel consumed in certain off-
road uses and in certain specific industries can 
be claimed back from the Commonwealth 
Government via the Australian Tax Office. Refer 
to the ATO website for more details 
(www.taxreform.ato.gov.au). 

3.8.2 If you use fuel in eligible activities, you claim by 
completing and lodging a Registration and initial 
application form with the Australian Tax Office. 
You can obtain a form by ringing the Diesel Fuel 
Infoline on 1300 657 162. Alternatively, you can 
obtain these forms from the ATO website 
(www.taxreform.ato.gov.au). The ATO will send 
you ‘Claim for Rebate’ forms to make further 
claims.  

3.9 What are Freight Differentials and where do 
they apply? 

Freight differentials are costs added to the prices 
of petroleum products to reflect the freight cost 
of delivering those products.  
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Freight differentials can be viewed by accessing 
the fuelnet (www.fuelnet.com.au) website (Refer 
to 3.12 below for further details). 

3.10 What is the Fuel Sales Grant Scheme? 

See Section 6. 

3.11 What Treasurer’s Directions apply to 
Government Fuel Purchases? 

There are several Treasurer’s directions which 
are relevant to expenditure and payment for 
vehicle petroleum supplies: 
1. Payment of claims for into-vehicle petroleum 

supplies (TD89/2) 
2. Use of petro-credit cards for rented vehicles 

(TD86/4) 

The Treasurer’s Directions are available on the 
Internet at www.treasury.nsw.gov.au 

3.12 Where can I access fuel contract rates and 
how? 

The contract rates are available on fuelnet 
(www.fuelnet.com.au) a website established by 
the NSW government specifically to cater to the 
needs of fuel customers. Customers need to 
obtain a login and password to access fuelnet. 
Please email www.nswbuy.com.au should you 
need access to fuelnet. 

"
""
���� """""What are the options for agencies from 01 

January 2012 that were customers of Mobil 
under contract 366 purchasing aviation fuel? 

""
"""""""""""NSW Procurement has arranged a 

simplified terms and conditions with Mobil 
outside of State contract 366. The simplified 
terms and conditions are designed for aviation 
fuel purchases by agencies on ongoing (short-
term) basis and are subject to the respective 
agency's own approval process if they are 
satisfied with the simplified terms. Agencies are 
free to either consider using this simplified terms 
directly with Mobil or get into any other 
arrangement as they wish in accordance with 
Premiers Memorandum M2006-11 in the 
absence of a State Contract for the purchase of 
aviation fuel. A copy of the simplified terms can 
be obtained by emailing 
nswbuy@services.nsw.gov.au 
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Section 4 – NOT USED 
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Section 5 – Fuel 
Grant Schemes 
Information on Fuel Grant schemes from 1 July 2006 can 
be found at  
http://www.ato.gov.au/businesses/content.aspx?doc=/co
ntent/00100787.htm&pc=001/003/044/012/002&mnu=0&
mfp=&st=&cy=0 
 
Note: As at 1 July, 2011, this is no longer applicable. 
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Section 6 – 
Suppliers 
Bulk Fuel supplier : 
·  BP Australia Pty Ltd 
·  Caltex Australia (Limited Regions) 
·  Gekko Petroleum (Limited Regions) 
·  The Shell Company of Australia (Sydney Ferries Only) 
 
Biofuel – Bulk E10 and Bulk Bio-diesel : 
·  Manildra Park Pty Ltd (for bulk biodiesel and bulk E10) 
·  The Biodiesel Station (for bulk biodiesel) 
·  Freedom Fuel (State Transit Authority and Railcorp 

Use use only) 
 

BP Australia Pty Ltd 
Contact: Steven Todd 

ABN: 53 004 085 616 

Post address: BP Australia Pty Ltd 

 132 McCredie Rd 

 Guildford NSW 2166 

Telephone: 02 9795 4619 

Mobile: 0404 817 244 

Orders Tel: 1300 130027 (Bulk Fuel Deliveries 
once a client is set-up with an account 
and has passed an Engineering 
inspection of their facility) 

Facsimile: 02 9795 4621 

E-mail: Steven.Todd@se1.bp.com 

Internet: www.bp.com.au 

 

Caltex Australia 
Petroleum Pty Ltd  
Contact: Thomas Demos  

ABN: 17 000 032 128 

Post address: Caltex Australia Petroleum Pty Ltd 

 Level 24, 2 Market Street 

 Sydney NSW 2000 

Telephone: 1800 027 960 or 02 9250 5000  

Facsimile: 02 9250 5131 

E-mail: tdemos@caltex.com.au  

Internet: www.caltex.com.au 

 

Freedom Fuels 
Australia Pty Ltd 
 (State Transit and Railcorp only) 
Contact:  Matthew Morland 

ABN: 49 093 244 761 

Post address: Freedom Fuels Australia Pty Ltd 
Unit 8 
16 Theodore Street 
Eagle Farm QLD 4009 

Telephone: (07) 3268 5077 

Facsimile: 07 3268 6477 

E-mail: matthewm@freedomfuels.com.au 

Internet: www.freedomfuels.com.au 

 

Gekko Petroleum Pty 
Ltd  
Contact: Anthony Glynn 

ABN: 66 137 088 576 

Post address: Gekko Petroleum Pty Ltd 
Suite 99 
26-32 Pirrama Road 
Pyrmont NSW 2009 

Telephone: 1300 443 556  

Facsimile: 1300 243 556 

E-mail: anthonyg@gekkopetroleum.com.au 

Internet: www.gekkopetroleum.com.au 
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Manildra Park Pty 
Ltd 
Contact: Karl Kunz 

ABN: 17 09301 4129 

Post address: Manildra Park 
Lot 1, Creole Road 
Albion Park Rail NSW 2527 

Telephone: 02 4256 6680 

Facsimile: 02 4256 1042 

E-mail: parkpetrol@nsw.chariot.net.au 

 
 

The Shell Company 
of Australia Limited 
(Sydney Ferries only) 
Contact: Ben Altis 

                             KAM - Marine 

ABN: 46 004 610 459 

Post address: The Shell Company of Australia 
Limited 

 GPO Box 872K 

 Melbourne  VIC  3001 

Telephone: 03 8823 4519 

Mobile: 0404 269 931 

E-mail:  b.altis@Shell.com 

Internet: http://www.marineproducts.shell.com 

The Biodiesel 
Station 
Contact: Simon Roycroft 

                             Manager Future Fuels 

ABN: 71 11882 7900 

Post address: The Biodiesel Station 

 PO Box 705 

 Alexandria  NSW 1435 

Telephone: 02 9497 3109 

Mobile: 0418 831 585 

Facsimile: 02 9440 5599 

E-mail: sroycroft@refuellingsolutions.com.au 
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Section 7 – Contract 
Administration & 
Contractor 
Performance Survey 
 
NSW Procurement Contact Numbers 

The Contract has been arranged and is administered by 
NSW Procurement. If you have any questions relating  
to the operation of the Contract then contact: 

 

NSW Procurement Client Support Centre 

McKell Building 2-24 Rawson Place Sydney NSW 2000 

T 1800 NSW BUY(679 289) 

F (02) 9372 8077 

E nswbuy@services.nsw.gov.au 

I www.nswbuy.com.au 

 

To help us maintain a high level of service and to meet 
Agencies’ obligations under NSW Government Service 
Provider Performance Management Guidelines, we seek 
your feedback concerning suppliers’ performance under 
contracts established by NSW Procurement (a business 
unit of the Department of Commerce) on behalf of NSW 
Government Agencies. 

  

All reporting officers should be familiar with the 
requirements of the “Service Provider Performance 
Management” available on the NSW Procurement 
website at 
http://www.nswprocurement.com.au/PDF/Policy/Service-
Provider-Performance-Reporting-Guideline  

 

The feedback form can be found on the NSW 
Procurement website at www.nswbuy.com.au or by 
calling NSW Procurement Client Support Centre on 
1800 NSW BUY. 

 
 
 


