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Contract Summary

State Contract 778 (“Contract”) offers exclusive supply of
electricity metering and data agency services to NSW
Government Large Sites and to all sites of eligible
customers situated across NSW and ACT.

The Contract covers the supply of retail electricity
Metering and Metering Data Agency Services, and is
intended to compliment the contract 777 for the retail
supply of electricity.

The purpose of establishing the Contract includes the
following:
Minimise cost of electricity metering an associated
services;
Improve data accuracy and availability for NSW
Government;
Maintain a state inventory of large site electricity
meters;
Minimise interruption to business at change of
electricity retailer;
Greater flexibility and consistency to electricity
data analysis and reporting;
Issues of inaccurate or unsafe metering
installations can be identified and resolved with
the metering provider; and,
Managing compliance with all applicable laws,
standards, codes and policies.

The Contract covers the provision, installation, servicing,
maintenance and inspection of metering equipment, plus
meter reading, data validation and data forwarding to the
relevant entities in accordance with the National
Electricity Rules.

Customers will be allowed to roll in and out meters with
two months advance notice to the contractor — Testing &
Certification Australia (TCA) — a division of Energy
Australia. The Contract provides for the retail supply of
contestable metering services only and therefore
excludes Type 7 metering installations. The Contract
allows for interval metering of Type 1 to 4 installed at
large sites under contract 777, and customers have the
right to add or remove meters as part of roll in or roll out
of sites.

In addition to the metering services, customers are also
able to access detailed energy data using an on-line
feature called WebGraphs for an additional fee.

TCA offers WebGraphs to help customers better manage
their energy consumption. By providing internet access to
consumption data, WebGraphs can provide detailed
reporting on areas such as electricity consumption, CO,
emissions and power quality. Customers can measure
and monitor their energy consumption, and the provision
of historical data allows benchmarking of current
consumption against past usage. Daily data updates
allow consumers to immediately see the benefits of any
energy savings initiatives or identify areas for
improvement.
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T 1800 NSW BUY (1800 679 289)
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Always ensure you obtain the latest version of the
contract guide.
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Introduction

This contract guide is designed to provide customers
with all the necessary information needed to purchase
from this contract.

NSW Procurement provides a full range of procurement
services for government agencies and other clients.
Services include contract management of common use
contracts. These are state contracts on a rolling one to
five year renewal cycle for the supply of products and
services in common use across many agencies.

The contract is for the retail supply of all metering
equipment and services to NSW Government Large Sites
and all sites of Eligible Customers situated across NSW
and ACT. Testing & Certification Australia (TCA), a
division of Energy Australia is the sole Contractor for a
term of 3 years expiring on 31 July 2012 plus an option to
extend for a further two, 12 month periods at the
discretion of the State Contracts Control Board.

This state contract allows users to achieve

considerable cost savings due to the combined
purchasing power of the NSW state government.

It offers value for money including competitive rat es,
and a quality range of products.




Section 1 —
Accessing
the Contract

State contracts are established under the authority of the
State Contracts Control Board and administered by NSW
Procurement, an office of the Department of Services,
Technology & Administration.

A list of the categories of organisations eligible to
purchase from the state contracts is given in Section 5 of
this Guide. Most eligible organisations have already
registered with NSW Procurement in which case they
have immediate access to the contracts.

New Customers

To register as a new customer, visit www.nswbuy.com.au
> Purchasing for Government. You can either complete
the process on line or download and complete an
application form. Once approved, you will be advised of
your NSWBUY Identification Number and are then
eligible to use any of the state contracts administered by
NSW Procurement.

Phone 1800 NSWBUY (1800 679 289) if you have any
problems completing your application form or if you wish
to check your registration status.

Placing an Order direct with supplier
Registered state contract users can order goods and
services direct with the supplier.

Orders may be placed by contacting Testing &
Certification Australia.

You need to quote your NSWBUY lIdentification Number
each time you purchase from state contracts. If you are
unsure of your NSWBUY Identification Number, please
contact NSW Procurement Client Support Centre on
1800 NSW BUY (1800 679 289).

Further information on state contracts is also available
on the website www.nswbuy.com.au

Pricing
Customers are to refer to Appendix A and Appendix B to
this Contract Guide

Appendix 1 — Pricing to provide for metering charges to
be passed through Retailer.

Appendix 2 — Pricing to provide for all metering charges
to be invoiced directly to customers.




Section 2 —
Range of
Products/Services

The range of products/services available under the
contract include:
Provision, installation, servicing, maintenance and
inspection of metering equipment;
Meter reading;
Data validation and data forwarding to Australian
Energy Market Operator (AEMO) in accordance with
the National Electricity Rules. Note: From 1 July 2009
NEMMCO ceased its operations and its roles and
responsibilities have been transitioned to AEMO.

Eligible customers including agencies currently making
purchases under the ‘Retail Supply of Electricity (Large
Sites)’ contract 777 are able to avail or transfer the
metering services component of their purchases to the
stand alone State Contract 778 — Retail Supply of
Electricity Metering and Metering Data Agency Services.

Customers will be allowed to roll in and out meters with
two months advance notice to the contractor — Testing &
Certification Australia (TCA) — a division of Energy
Australia. The Contract provides for the retail supply of
contestable metering services only and therefore
excludes Type 7 metering installations. The Contract
allows for interval metering of Type 1 to 4 installed at
large sites under contract 777, and customers have the
right to add or remove meters as part of roll in or roll out
of sites.

In addition to the metering services, customers are also
able to access detailed energy data using an on-line
feature called WebGraphs for an additional fee.

TCA offers WebGraphs to help customers better manage
their energy consumption. By providing internet access to
consumption data, WebGraphs can provide detailed
reporting on areas such as electricity consumption, CO,
emissions and power quality. Customers can measure
and monitor their energy consumption, and the provision
of historical data allows benchmarking of current
consumption against past usage. Daily data updates
allow consumers to immediately see the benefits of any
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energy savings initiatives or identify areas for
improvement.

Under the Contract, customers can expect to receive
contract rates and all metering charges will continue to
appear in their electricity bill as per industry practice.




Section 3 —
Key Features

Contract 778 — Retail Supply of Electricity Metering and
Metering Data Agency Services for NSW Government
(Large Sites) has been established on behalf of the State
Contracts Control Board (SCCB), for the use and benefit
of NSW/ACT Government agencies and other eligible
users.

Contract 778 commenced on 1 August 2009 and is for a
three-year period until 31 July 2012. Testing &
Certification Australia (TCA), a division of Energy
Australia is the sole Contractor for the provision of all
products and services under the contract — refer Page 7
of this Contract Guide.

Types of Reporting available under
the contract

The Contractor will provide to Customers as requested
and at no cost every month, the following information;

a) New meters that have joined the contract

b) Existing meters that have made the transfer to a
new location.

c) Meters that exited from the contract

d) Regular updates on topics such as site visits
issues, suggested improvements to metering
services and transfer progress as required.

Consumption reports

a) The Contractor will set up the process for
compiling these reports and the sites that will
form part of the Customer report, which shall be
provided at no cost to the Customer.

b) The Customer will nominate the sites that form
the consumption report. All nominated sites are
to be included in the consumption report.

c) Consumption reports will be required monthly for
the Customers and shall provide as a minimum
the following detail:

i) The NMI identifiers

ii) electricity used, broken up into
energy and respective network time
of use periods with demand details.

Invoicing
Preferred requirement

It is preferred that the Contractor enters into
arrangements with the Board’s nominated electricity

7

retailer to facilitate single invoicing as a pass through
cost by the electricity retailer.

Minimum invoicing requirement

For all Metering Services that will not be invoiced through
the nominated retailer, the following minimum
requirements apply:

a) The Contractor must present a single invoice for
each site that includes all charges associated
with metering services.

b) As a minimum, the invoice will contain the
Account Number, Customer ID, NMI, site details,
description of services provided and contract
rates.

Metering responsibilities, Testing and
Registration

Type 1, 2, 3 or 4 Meters

The Contractor will be responsible for Metering Services
related to the Retail Electricity Supply.

Type 7 Meters

‘Type 7' Meters (being Meter databases) are the
responsibility of the Distribution Network Service
Provider. The Contractor shall only be required to assist
with registration of the relevant load and inventory tables
for Customers.

Meter Testing

If the Customer requires its Meter to be tested the
Contractor shall arrange for the Distribution Network
Service Provider or Accredited Metering Service Provider
to test the Meter at a charge. The Contractor shall
provide a copy of the results of the test to the Customer if
the testing authority does not do so.

If the Meter is accurate, the Customer shall be
responsible for paying all testing charges and any
amount in dispute that is outstanding as a result of the
Customer disputing the accuracy of the Meter reading.

If the Meter is defective the AEMO procedure shall be
followed.

Registration of Meters

If the Customer’s Metering Equipment for the Site has not
been registered at the time the Customer places its order
for the Retail Electricity Supply, the Contractor shall
assist the Customer to complete the registration of the
Meter as soon as practicable.




Data Provision
Required data provision

The Contractor must be able to provide, on request, half-
hourly or quarter-hour load profile data (kW hours and
kVAr hours consumed in each time period) in a format
compatible with Microsoft Excel. Some Customers
require the half-hour or quarter-hour meter data for
selected periods as input to a proposed site
development, to review power factor, to renew the correct
operation of automatic control equipment or to review
energy management practices.

The load profile data may be provided as part of an
online data solution.

Optional data provision

For a nominal fee, the Contractor has offered an on-line
feature called WebGraphs for customers to access
detailed energy data.

WebGraphs help customers better manage their energy
consumption by providing internet access to consumption
data. WebGraphs can provide detailed reporting on areas
such as electricity consumption, CO2 emissions and
power quality. Customers can measure and monitor their
energy consumption, and the provision of historical data
allows benchmarking of current consumption against past
usage. Daily data wupdates allow consumers to
immediately see the benefits of any energy savings
initiatives or identify areas for improvement.

Refer to the section on Pricing for more details.




Section 4 —
Supplier Detalls

The following Supplier has been appointed to Contract
778 (RFT No 802382): Retail Supply of Electricity
Metering and Metering Data Agency Services for NSW
Government (Large Sites)

Supplier

Testing & Certification Australia (TCA) —a divisio  n of
Energy Australia

ABN: 67 505 337 385

Units 39-42, Level 1, Homebush Business Village
11-21 Underwood Road, Homebush NSW 2140

Postal: PO Box 139
NORTH STRATHFIELD NSW 2137

Contact: Louis Neskoski

Telephone: 02 8719 3159
Mobile: 0411 140 643
Facsimile: 02 8719 3055

E-mail: ineskoski@energy.com.au




Examples are:

SeCtlon 5 - - Non-Government Schools

- Pre-Schools/Kindergartens and Child Care Centres

CO ntraCt CO n d Itl O n S - Child Care Centres (excluding privately owned)

- Family Day Care Administrations

Organisations Eligible to Purchase - Nursing Homes (excluding privately owned)
from the Contract - Other community based service providers
- Student support groups which are established
The following organisations are eligible to purchase from under the auspice of the relevant school or
the Contract: education institution
a) Any department, agency or office of the . Arts based groups sponsored by the Ministry for
Commonwealth including any Statutory Authority the Arts.

constituted under Commonwealth legislation

b) Any department, agency or office of any State
or Territory of the Commonwealth, including
any Statutory Authority constituted under
State/Territory legislation* (refer note below)

¢) Any council of a city, municipality or shire constituted
by a State or Territory

d) Any other organisation constituted by or subject to
an Act of Parliament either Commonwealth or State
or by a Regulation thereunder

e) Any body or association, other than a trading,
commercial or industrial firm or corporation, which
conducts a service, not being a trade, business or
industry followed or carried on for profit, at the request
of the Government, in respect of such service

f) Any authority, person, body, corporation, association
or organisation, whether incorporated or not, to which
permission has been given by the Minister for the
Department of Services, Technology & Administration,
or an official delegate of the Minister, to issue orders
for supplies comprised in that agreement.

*Note: For the purpose of this contract means NSW and
ACT including Victoria and Queensland cross border
feeds taking supply from Victoria or Queensland.

For the purpose of parts (d) and (e) examples of typical
organisations include, but are not limited to:
. Government Schools and Private Schools

. TAFE Colleges

. Public Hospitals and Area Health Services
. Trustees of Public Parks

- Boards

. Tribunals

. Commissions

. Registries.

For the purposes of part (f) authorities to which
permission has been given generally have:

. Charitable or benevolent status

- Non-profit objective

. Level of government subsidy/support.

10




Operation of Nominee Purchasing

Introduction

The Nominee Purchaser Arrangement was created under
REG 18 of the Public Sector (Goods and Services)
Regulation 2000 (NSW). The Regulation allows the State
Contracts Control Board (“SCCB?”) to provide access to
suppliers of public sector agencies to SCCB standing
offer agreements for the provision of goods and services.
These suppliers are known as Nominee Purchasers. The
public sector agencies making the nominations are
known as Nominating Agencies.

What is a Nominee Purchaser?

“Nominee Purchaser” means a supplier to a public sector
agency, nominated by the public sector agency to be
authorised to place Orders under Standing Offer
Agreements for works done as such a supplier and
registered by NSW Procurement. Access of nominee
purchasers to SCCB standing offer agreements:

Is limited to standing offer agreements relevant to the
contract between the nominating agency and the
nominee purchaser, and which are specifically listed
in the nominee purchaser’s registration; and

Is for a fixed period of registration, usually ending on
the completion of the term of the contract between the
nominating agency and the nominee purchaser.

A nominee purchaser must not purchase goods or
services under a SCCB standing offer agreement,
unless they are related to its obligations under a
contract with a public sector agency and are used during
the term of such a contract or included or incorporated
in works, goods or services to be provided to the public
sector agency.

If you have any further enquires, or are interested in
using this facility please call NSW Procurement
Client Support Centre on telephone 1800 NSW BUY
(1800 679 289) or e-mail
nswbuy@commerce.nsw.gov.au.

Government Taxes, Duties
and Charges
All prices are exclusive of GST.
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Section 6 — Contract
Administration

& Supplier
Performance Survey

To help us maintain a high level of service and to meet
agencies’ obligations under NSW Government Service
Provider Performance Management Guidelines, we seek
your feedback concerning suppliers’ performance under
contracts established by NSW Procurement (an office of
the Department of Services, Technology &
Administration) on behalf of NSW government agencies.

Information on "Service Provider Performance
Management" is available on the NSW Procurement
website at
http://www.nswprocurement.com.au/PDF/Policy/Service-
Provider-Performance-Reporting-Guideline.aspx

For more information on supplier performance feedback
please call the NSW Procurement Client Support Centre
on 1800 NSW BUY (1800 679 289)

NSW Procurement Contact Numbers
The contract has been arranged and is administered by
NSW Procurement. If you have any questions relating
to the operation of the contract then contact:

NSW Procurement Client Support Centre

McKell Building 2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (1800 679 289)

F (02) 9372 8077

E nswbuy@commerce.nsw.gov.au

I www.nswbuy.com.au
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Appendix 1: Price Schedule A

CONTRACT PRICING TO PROVIDE FOR METERING CHARGES TO BE PASSED THROUGH RETAILER

All prices apply to interval meter types 1 to 4 & apply to all sites located within NSW/ACT

All prices are to be Exclusive of GST

$/meter/mth

Metering services and data provision * (MP) + Metering Data Agency (MDA) + Metering Data Provider
(MDP)

$51.25

Notes:

(a) !In accordance with Statement of Requirements exclusive of Value Added Services and Optional Data and Service

Requirements
(b) Pricing is per meter point
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Appendix 2: Price Schedule B

CONTRACT PRICING TO PROVIDE FOR ALL METERING CHARGE S TO BE INVOICED DIRECTLY TO

CUSTOMERS
All prices apply to interval meter types 1 to 4 & apply to all sites located within NSW/ACT

All prices are to be Exclusive of GST

Item 1: Metering Services and other charges

Metering services and data provisionl (MP) + Metering Data Agency (MDA) + Metering Data
Provider (MDP)

$ 52.08 meter/mth

*In accordance with Statement of Requirements exclusive of Value Added Services and Optional Data and Service

Requirements

Iltem 2: Additional cost for Value Added Services o ffered

(a) Environmental and carbon reporting (refer Note 1)

No charge

Included as part of
WEBGraphs Reporting

Item 3: Other charges

(a) Work performed outside normal business hours

$150 per hour

(b) Revisits and rescheduling site visits to accommodate customer requirements

$120 per hour

(c) Testing of Metering Equipment (refer Note 2)

$120 per hour

Item 4: Optional online provision of metering data

(a) Access to view data via the internet (whilst ensuring that data security is maintained)

No charge

Included as part of
WEBGraphs Reporting

(b) Provision of on-line customisable reports and graphs (refer Note 1)

$5.00 meter/mth

(c) Export compatibility (kW hour and kVAr hour data can be easily exported for further
analysis)

No charge

Included as part of
WEBGraphs Reporting

(d) Provision of system training (refer note 3)

No charge

Included as part of
WEBGraphs Reporting

(e) Provision of detailed metering data for monitoring and reporting (eg kW, kVA, kVAR and/or
power factor in half-hourly or quarter hourly intervals), as required

No charge

Included as part of
WEBGraphs Reporting

(f) Access to view power quality data (refer note 4)

$12.50 meter/mth

(g) Provision of contract consumption reports to customer via web or e-mail on request

No charge

Included as part of
WEBGraphs Reporting
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Item 4: Optional online provision of metering data (cont.)

(h) Consolidated reporting across multiple NMlIs and sites

No charge

Included as part of
WEBGraphs Reporting

(i) /2 hourly meter data available the next day for review.

No charge

Included as part of
WEBGraphs Reporting

() Provision of all data collected by the Contractor to the Board on termination of the
Agreement (see Note 5)

0.00

Item 5: Additional cost for Optional Service Requi rements

$255 1st meter, then

(i) Access to Pulse Outputs (see Note 4) $70.00 per
additional/meter
(ii) Bi-Directional Metering (see Note 4) 0.00

(iii) Onsite Renewable Generation Type 4 Whole current metering (inclusive of supply,
installation, ongoing maintenance and provision of sub meter data collection on a daily basis)

$1.18/sub meter/day

(iv) Onsite Renewable Generation Type 4 Current Transformer metering (inclusive of supply,
installation, ongoing maintenance and provision of sub meter data collection on a daily basis)

$1.18/sub meter/day

Notes: Pricing is per meter point
(1) WEBGraph's provides access to a diverse range of online reports including:
a. Webgraph's Energy consumption report
b. Webgraph's Maximum Demand report
c. Webgraph's Meter Point Level raw data report
d. Webgraph's Aggregated NMI Level raw data report
e. Webgraph's Energy consumption TOU report
f. WebGraph's CO2 Emissions report

Data held in WEBGraph's is exportable in a number of standard formats inc. MS EXCEL
(2) This fee would not be charged if following a test, the meter was found to be faulty

(3) Training shall be provided under the following terms:

a. As a single session of known duration;
b. Minimum of 6 and a maximum of 20 persons to attend the training session;

c. Training to be provided at TCA's facilities and at no charge or alternatively if training is to be provided elsewhere,

then purchaser to bear any costs for facilities;
d. Training shall be taken up within 3 months of letting the tender otherwise offer is void;

(4) Price applies if requested at the time of initial installation

(5) TCA shall provide data to the purchaser via CD. TCA shall utilise a common format such as CSV. Any special

requirements by the purchaser may invoke additional costs to be applied by TCA;

(6) The offer for WEBGraph's only applies if taken jointly at the time with MP, MDA and MDP Services
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