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Introduction

This contract guide is designed to provide customers with all the necessary information needed to
utilise 079/264 Wound Care Products.

NSW Procurement provides a full range of procurement services for government agencies and
other clients. Services include contract management of common use contracts. These are state
contracts on a rolling one to five year renewal cycle for the supply of products and services in
common use across many agencies.

The Contract is for moist wound care products  for a term of 1% January 2008 expiring on 31%
December 2009 (options of 2 x 12 months extensions available).

This state contract allows users to achieve conside rable cost savings due to the combined
purchasing power of the state government. It offers value for money including competitive
rates, and a quality range of products.




Section 1 — Accessing the Contract

State contracts are established under the authority of the State Contracts Control Board and
administered by NSW Procurement.

A list of the categories of organisations eligible to purchase from the state contracts is given in
Section 5 of this Guide.

Most eligible organisations have already registered with NSW Procurement in which case they
have immediate access to the contracts.

If you are unsure if your organisation is already registered or your organisation’s customer
registration number you can contact either the accounts section in your organisation or
alternatively you can contact NSW Procurement Client Support Centre on telephone 1800 NSW
BUY (1800 679 289) or e-mail nswbuy@commerce.nsw.gov.au.

If your organisation has not yet registered, an application form will need to be completed and
submitted to NSW Procurement before you can use the contract. Organisations need only register
once — there is no need to register for each individual contract. Once approved, customers are
allocated a registration number and are then eligible to use any of the state contracts administered
by NSW Procurement.

Copies of the customer application form can be obtained by contacting NSW Procurement Client
Support Centre on telephone 1800 NSW BUY (1800 679 289) or from the NSW Procurement website
at www.nswbuy.com.au.

Prices

Prices may change in accordance with the price variation conditions of the contract if there are
any. Regular users of NSW Procurement contracts should consider using smartbuy for latest
pricing. For further information please contact NSW Procurement Client Support Centre on
telephone 1800 NSW BUY (1800 679 289).

smartbuy ©

smartbuy® is the NSW Government's electronic procurement system that supports agencies and
other authorised buyers to facilitate the streamlining of procurement processes, assisting with the
move from paper-based to electronic procurement. Delivering a complete procurement solution
from supplier engagement and catalogue management, through to purchasing and reporting, we
provide a real-time, electronic connection to your suppliers. Tap into our wealth of procurement
knowledge, IT infrastructure, training and support services, leaving you time to concentrate on
core business.




smartbuy © solutions can support your electronic procurement initiative and achieve direct
savings by:

Increasing purchasing compliance, leading to direct cost savings and product rationalisation

Reducing transaction and administration costs of purchasing by decreasing the effort of placing
orders and removing duplicate processes

Reducing consumption and improving cash management through reduction of purchasing cycle
times

Reducing an organisations IT investment and system duplication by utilising existing
applications

Delivering purchasing advantages to organisations through access to a large competitive range
of suppliers

Providing low to zero cost entry for suppliers, removing duplicate costs in the trading support of
each agency

Bringing transparency to the purchasing element of the supply chain through improved
reportability.

For more information visit the website at www.smartbuy.nsw.gov.au or contact the eBusiness
Solutions Client Support Centre on 1800 NSW BUY (1800 679 289) or
nswbuy@commerce.nsw.gov.au.




Placing an Order

Official orders are to be placed with the relevant supplier. By placing an order you are entering into
a contract with the supplier and, as a minimum, the following information should be included in the
Official Order:

Contract Number and Name

Name and address of Supplier and Customer

NSWBUY Identification Number*

Customer’s Order Number

Date of Order and Date of Delivery

Item, product code, contract price, quantity and any accessories

*You need to quote your NSWBUY lIdentification Number each time you use state contracts. If you are unsure of your
number please contact NSW Procurement Client Support Centre on telephone 1800 NSW BUY (1800 679 289).

Contact

For further information please call NSW Procurement Client Support Centre on:
Telephone: 1800 NSW BUY (1800 679 289)

Facsimile: (02) 9372 8077

E-mail: nswbuy@commerce.nsw.gov.au

Internet: Www.nswbuy.com.au




Section 2 — Range of Products

The range of products/services available under the contract include:

Item | Product Description Comments
No
1 | Hydrofibre (carboxymethylcellulose CMC)
1.1 | Dressing , Wound, Sheets, full range of sizes
2 | Alginate
2.1 | Dressing , Wound, Sheets, full range of sizes
2.2 | Dressing , Wound, Ropes, without Probe, Single Use, full range of
sizes
3 | Foam (excluding all antimicrobial)
3.1 | Dressing, Wound, Absorbs Exudate, Non adhesive, Full range of
sizes and shapes
3.2 | Dressing, Wound, Absorbs Exudate, Adhesive, Full range of sizes
and shapes
3.3 | Dressing, Wound, W/Keyhole Fenestration, Absorbs Exudate, Non
adhesive, Full range of sizes and shapes
4 | Hydrocolloid
4.1 | Dressing, Wound, Thick, full range of sizes and shapes
4.2 | Dressing, Wound, Thin, full range of sizes and shapes
4.3 | Dressing, Wound, Roll, non sterile, full range of sizes and shapes
4.4 | Dressing, Wound, Paste, full range of sizes
4.5 | Dressing, Wound, Powder, full range of sizes
4.6 | Dressing, Wound, Combination (EG Hydrocolloid/Alginates), full
range of sizes and shapes
5 | Antimicrobial & Antiseptic
5.1 | Dressing, Wound, Silver Impregnated, Multi layer, full range of sizes
5.2 | Dressing, Wound, Silver Impregnated, Non-Adherent, Single layer,
full range of sizes
5.3 | Dressing, Wound, Silver Impregnated, Absorbent, full range of sizes
5.4 | Dressing, Wound, Povodine lodine Impregnated, Non-Adherent, full
range of sizes
5.5 | Dressing, Wound, Cadexamer lodine Impregnated, Non Adherent,
full range of products
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Item | Product Description Comments
No
5.6 | Dressing, Wound, Antimicrobial/Antiseptic Impregnated, Non
Adherent, full range of products
5.7 | Dressing, Wound, Medicated Honey, full range of products
6 | Highly Absorbent
6.1 | Dressing, Wound, Full range of products
7 | Hydrogels
7.1 | Dressing, Wounds, Without Preservatives, full range of products
7.2 | Dressing, Wounds, Gel With Preservatives, full range of products
8 | Transparent Film
8.1 | Dressing, Wound, Low Moisture Vapour Permeable, full range of
sizes
8.2 | Dressing, Wound, Low Moisture Vapour Permeabile, roll
8.3 | Dressing, Wound, High Moisture Vapour Permeable, full range of
sizes
9 | Odour Absorbing
9.1 | Dressing, Wound, full range of sizes
10 | Triglyceride/Petroleum Based Impregnated Mesh
10.1 | Dressing, Wound, Fine Weave, full range of products
10.2 | Dressing, Wound, Large Weave, full range of products
11 | Island Dressings (excluding First Aid Strips)
11.1 | Dressing, Wound, Waterproof, full range of products
11.2 | Dressing, Wound, Permeable, full range of products
12 | Hypertonic Saline
12.1 | Dressing, Wound, full range of products
13 | Silicon Based
13.1 | Dressing, Wound, Non Absorbent, full range of products, full range
of sizes
13.2 | Dressing, Wound, Absorbent, full range of products, full range of
sizes
13.3 | Dressing, Wound, Scar Management, full range of sizes
14 | Skin Barrier Preparations Alcohol Free
14.1 | Skin Barrier, full range of products
15 | Adhesive Remover Preparation Acetone Free
15.1 | Adhesive Remover, full range of products
16 | Compression Therapy
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Item | Product Description Comments
No

16.1 | Bandage, Short Stretch, full range of sizes

16.2 | Bandage, Long Stretch, full range of sizes

16.3 | Bandage, Multilayered Bandage Pack, full range of sizes
17 | Medicated Bandages & Stockings

17.1 D_ressing, Medicated paste, Without Preservatives, full range of

sizes

17.2 | Dressing, Medicated paste, With Preservatives, full range of sizes
18 | Cohesive Bandages

18.1 | Bandage, Cohesive, full range of sizes
19 | Other

19.1 | Other categories of wound not within the above categories

12




Section 3 — Key Features

This section contains the key features of the contract that may be of interest to customers.

Volume and preferred Supplier Arrangements

All suppliers were requested to supply preferred arrangements at the time of tender. The details of
each is noted under each supplier were offered.

The purpose of this is due to the removal of the Clause in the Deed for further negotiation on
commitment of volume as all commitments are to be made available to NSW Health to enable a
clear indication of actual savings being achieved though volume or preferred supplier
commitments.

To enable all successful suppliers to correct the offers in line with the outcomes of the tender full
details are not supplied within this guide at this stage but will be added shortly. However general
details of offers have been supplied.

Discharge packs

ParaQuad has been appointed to support the programme of Discharge packs together with other
supplier arrangements as offered and detailed in the supplier notes.

This programme is being developed to support options to ensure out patients have access to
appropriate ongoing wound care by the supply of the dressings to the patient by the treating
hospital of the dressings to the patient on or after discharge.

Options that are being considered and that have been supported by this programme is either
discharge packs delivered to the hospital for hand out to patients on discharge or the delivery to
the discharged patients home of a pack within a set period or both.

The main criteria at this stage is:

Three (3) or more dressings per pack

Instructions for use to be inside the pack

Usage details will be collected from the supplier/s to enable the programme to be
monitored and to establish the overall benefits.

Several options have been put forward to cover this programme and at a later date (February
2008) all areas will be fully informed of all the options available. It is intended that NSW Health will
initiate contact with representatives of each Area Health Service and suppliers offering support to
this programme with all options being supplied at that stage for each AHS to nominate one or
more suitable options for their use. The purpose of the delay at this stage is to ensure the uptake
of the main renewal is in place being supply of moist wound care dressing to NSW Health.
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Section 4 — Suppliers
This Contract is for a period of two (2) years (with an option of 2 x 12 months extension).

The following suppliers have been appointed to Contract 079/264: Wound Care Products.

Suppliers

3M Australia Pty Ltd

Bristol-Myers Squibb Australia Pty Ltd — (Convatec)
Clifford Hallam Healthcare Pty Ltd

Coloplast Pty Ltd

Device Technologies Australia Pty Ltd

Johnson & Johnson Medical Pty Ltd

Liberty Medical Pty Ltd

Medical Specialities Australia Unit Trust (MSA)
Medihoney Pty Ltd

Molnlycke Health Care Pty Ltd

Multigate Medical Products Pty Ltd

ParaQuad — Supporting Discharge Pack Programme only
Paul Hartmann Pty Ltd

Reliance Medical Pty Ltd

Smith & Nephew Pty Ltd

Statina Healthcare Australia Pty Ltd

Tyco Healthcare Pty Ltd

Unomedical Pty Ltd

Customers are free to choose which of the suppliers they purchase from.

Some customers may decide to purchase exclusively from one of the above suppliers, others
may prefer to purchase from a number of suppliers depending on the customer’s specific needs
and taking into consideration the products and product prices offered by each supplier.
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3M Australia Pty Ltd

Contact: Lyn Cormack ABN:90 000 100 096

Post address: 950 Pacific Highway Pymble NSW 2073 Site address: 950 Pacific Highway
Pymble NSW 2073

Telephone: 02 9498 9795, 0417 494 659 Facsimile:02 9498 9377
E-mail: [cormack@mmm.com Internet: www.3m.com.au
Distributor: Clifford Hallam —  see details under distributor
Price Basis

Firm for the entire duration of the standing offer agreement twenty four (24) months plus 2 x 12
months optional extension periods.

Discount

Volume break discounts have been offered for some items and these are noted in the pricing
schedule in the Additional Column.

Further for categories 8.1, 14 and 18 the following option is offered:

Option: If an AHS is 85% compliant in the above product groups a 3%discount to the tendered
price will be applied

Delivery

Metropolitan Areas; For orders received prior to 2.00pm A.E.S.T. (or A.E.D.S.T.), deliveries will be
made the following business day.

Regional ; For orders received prior to 2.00pm A.E.S.T. (or A.E.D.S.T.), deliveries will be made
within 48 business hours.

Emergency Deliveries; Urgent and emergency orders must be received no later than 11.00am
A.E.S.T. (or AE.D.S.T)

Emergency orders MUST be marked “Urgent for next day delivery. Where applicable, deliveries
will be sent airfreight to the customer, at the customer's expense.

Support Desk
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Geographical area cover: National

Number(s): 1300 363 878

Help Desk Hours: 8.30am to 5.30pm A.E.S.T. Monday to Friday
Corresponding toll charges: Local Call Charges Apply

In-Service Education and Training

3M is committed to providing educational support to all customers on the 3M Wound Care range
of products.

3M Educators:

3M employs four full time Sales Representatives and one sales Manager for the customers
covered by this Agreement in NSW and the ACT area. The Technical Service Associate also
travels regularly to support in- field educational activity.

The 3M Medical, Surgical and Community sales Representatives commit to a regular in-servicing
programme for customers. The Sales team can assist customers in conducting trials and will
supply all relevant support materials to assist in the evaluation period. The sales team will also
supply facilities with educational and support materials for any of the 3M Wound Care products
that the customers use.

Educational programs are generally tailored for a site’s particular needs.3M Australia will work with
all area Health Services to ensure in-service and training ia provided to all the required
departments and roster period.

All product training or in-service is provided free of charge to hospitals eligible under this
agreement.

3M after sales and follow up service includes:
Sales representative in-servicing
Technical support
Workshops with completion certificates
Clinical papers, literature, sales tools, posters, CDs, Leave behinds.
All education and in-service offered will be available throughout the life of contract.

In 2008 the e-learning internet based electronic learning modules will be released and made
available to key customer upon request.

For remote areas of NSW, 3M endeavours to support this group with face to face calls, online

training, phone/email correspondence and postage of support materials from Sydney Head
Offfice.
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Bristol-Myers Squibb Aust. Pty Ltd - Convatec

Contact: Shawn Obrien ABN: 33 004 333 322

Post address: PO Box 63, Mulgrave, VIC 3170 Site address:Level 1/352 Wellington
Road, Mulgrave VIC 3170

Telephone: 03 8562 1300 Facsimile: 03 8562 1343
E-mail: shawn.obrien@bms.com Internet: www.convatec.com
Price Basis

Firm for the entire duration of the standing offer agreement twenty four (24) months plus 2 x 12
months optional extension periods.

Discount

Offer 1 — Duoderm (dressings to be the preferred hydrocolloid with an 85% compliance on both
units and dollars spent in this category (including but not limited to 4.1 and 4.2)Compliance will be
measured by the AHS or NSW Health providing Convatec on a quarterly basis a report outlining
their purchasing of hydrocolloids by product, in both units and dollars. If the target is missed in any
quarter Convatec reserves the right to charge full contract price.

Offer 2 — Kaltostat (dressings) to be preferred Alginate with an 85% compliance on both units and
dollars spent in this category (item 2.1 and 2.2) — All other conditions as above.

Discounts offered are:

If 1 AHS take up of either offer — 5% Discount
If 2 AHS take up of either offer — 6% Discount
If 4 AHS take up of either offer — 6.5% Discount
If 6 AHS take up of either offer — 7% Discount

If 8 AHS take up of either offer — 7.5% Discount

Delivery

Products can be ordered through distributors or direct. When ordering direct we offer delivery
within 24 to 48 hours to metropolitan areas and 2-3 days for delivery in rural areas. When NSW
Health chooses to purchase ConvaTec products other than directly from ConvaTec we cannot
guarantee delivery performance.

Support Desk
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Located at ConvaTec head office, Mulgrave, Victoria. Customer Support Centre is trained in
Ostomy and Wound Therapeutics to answer general enquiries. They have 3 Full Time Customer
Support Consultants and a Team Leader. They are trained in complaints management and can
handle general enquiries. As they are office based, they have access to all other departments,
therefore are in a position to be able to troubleshoot most enquiries. The team have undertaken
extensive product training and can handle general inquiries or follow up on educational/literature
requirements.

Hours of Support

Customer Support Office: Monday to Friday, 08:00 to 18:00
Customer Support Telephone: 24 hour, 7 days a week (Free call 1800 335 276)

Hours of telephone assistance are 24 hours, 7 days per week.
Orders are open from 8:00 am till 5:00pm on Fee Call 1800 339 412
ConvaTec Customer Support undergo extensive and ongoing training, including clinical training

provided by The Wound Foundation of Australia at Monash University. This enables them to bring
experience and expertise in supporting customers needs. Many have a nursing background.

In-Service Education and Training

An extensive after sales follow up services is provided to NSW Health including:

1. Territory Managers (Sales Force)
2. Clinical Consultants
3. Customer Support

One of the advantages of the ConvaTec Territory Managers is their prime focus, dedication and
expertise is on Wound Care and to achieve this they undergo extensive and ongoing training. This
enables them to bring experience and expertise in supporting customer’s needs.

1. In-service hospitals on the correct application and usage of products.

2. 2 Full Time and 2 Part Time dedicated Territory Managers in NSW.

3 Each Territory Manager has a Regional Area allocated to them so the entire state is
serviced.

4, Territory Managers work during business hours however are available to meet your needs
on request (reasonable after hours and weekend commitments included).

5. We have a flexible approach to in-services and can arrange for an individual action plan in
place for regular education if required.

6. The sales force is complemented by our Award Winning 24 hour Customer Support
Centre.

7. Sponsorship of grand rounds, trade displays, registrar meetings and educational sessions
requested by the hospital

8. We have Clinical experts on staff who are available to answer any questions clinicians may

have or follow up on any additional resources they may require
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Shelf Labelling

To assist in the education of staff, as to the functional categories of wound dressings, customised
shelf labelling can be provided.

Discharge Packs

Convatec is offering all contract items for distribution and packing arrangements through
ParaQuad
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Clifford Hallam Healthcare Pty Ltd

Contact: Jennifer Lee ABN: 38001655554

Post address: 60 South Park Drive, Dandenong south VIC Site address: 60 South Park Drive, Dandenong

3175 south VIC 3175
Telephone: 03 9554 0562 Facsimile: 03 9554 0433
E-mail: jennifer.lee@ch?2.net.au Internet: www.ch2.net.au

Nsw.customer.service@ch?2.net.au ( Sales order email
address)

Price Basis

Firm for the entire duration of the standing offer agreement twenty four (24) months plus 2 x 12
months optional extension periods

Delivery

Delivery shall be completed not later than Two days from the date of receipt of an Order but
before that date if possible.

Lead Times

Sydney Metropolitan Area: Within 12 Hours

Regional NSW: Within 24 Hours
ACT
Delivery time: Within 24 Hours

Emergency Arrangements

Sydney Metropolitan Area: Within 6 Hours
Other *** Time could be improved to within 3 hours depending on time of Order
Placement.

Regional NSW: Within 24 Hours

Other *** This is a broad expectation but these times could be improved depending on Time
of Order Placement, Flight Availability & Location.




ACT
Delivery time: Within 24 Hours -

as above *** also applies

Support Desk

toll-free help desk number:

(a) the geographical area covered Statewide

(b) the number(s) 1300 720 274

(c) and help desk hours 8:00am to 5:00pm
Specify any:

(a) non toll-free help desk number(s) (02) 9584 4344
(b) help desk hours 8:00am to 5:00pm
After Hours Emergency - Ph: (02) 9584 4344 and direction to a manned Mobile will be given.

In-Service Education and Training

All Manufacturers have in-service programmes for their relevant customer groups
and regularly in-service all hospitals. Manufacturers who rely on Clifford Hallam to
submit tender have the resources to in-service Hospitals & answer technical
enquiries.

Clifford Hallam would be happy to work with hospital personnel to encourage our
Manufacturers to provide in-servicing to NSW hospitals.
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Coloplast Pty Ltd

Contact: Marcia Wood ABN: 57 054 949 692

Post address: PO Box 240,MT WAVERLEY Site address: 33 Gilby Road ,MT WAVERLEY VIC 3149
VIC 3149

Telephone: 03 9541 1137 Facsimile: 03 9541 1155

E-mail: aucontracts@coloplast.com Internet: www.coloplast.com.au

Distributor: Clifford Hallam — see details under distributor

Price Basis

Firm for the entire duration of the standing offer agreement twenty four (24) months plus 2 x 12 months
optional extension periods.

Discount

Preferred Supplier discounts are offered across ranges (this relates only to main product ranges):

Tier 1

Individual AHS purchases 2 ranges containing 80% compliance, further 3% Discount is offered.
Individual AHS purchases 3 or more ranges containing 80% compliance, a further 5% Discount is offered.

Tier 2

Two or more AHS purchase 2 ranges containing 80% compliance , a further 2% discount is offered
Two or more AHS purchase 3 or more ranges containing 80% compliance , a further 2% discount is offered

Tier 3

Three or more AHS Purchase 2 ranges containing 80% compliance a further 3% discount is offered
Three or more AHS Purchase 3 or more ranges containing 80% compliance a further 3% discount is offered

NB: The maximum discount in Tier 1 is 5%, maximum in Tier 1 & 2 is 7% and maximum discount in Tier 1,2
and 3 combined is 8%.

Quarterly reviews will be conducted between the AHS and Coloplast. AHS are requested to provide data to
substantiate the usage complies 80% and upwards. If the 80% compliance connot be substantiated, the
prices will revert to contract price.
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Delivery

Metropolitan : Within two (2) working days
(order cut-off time is 12 noon).

Rural: Within four (4 working days

(order cut-off time is 12 noon).

Support Desk

Customer Care is responsible for accepting orders and providing details on order status, stock levels, general
product information, etc. In addition the Coloplast Customer Care department can provide additional product
and end user information.

This service can be obtained by calling one of our Customer Service Co-ordinators on free call 1800 673 317,
or by email: au.care@coloplast.com <mailto:au.care@coloplast.com>

Coloplast Customer Care department is open from 8.30am to 5.30pm Monday to Friday. Messages can be
left after hours and will be responded to on the next working day. During the Christmas, New Year period
Coloplast is only closed on National Public Holidays

Customer Care
Orders Freecall No: 1800 673 317
Orders Fax No: (03) 9541 1199

Customer Care e-mail Address: au.care@coloplast.com

In-Service Education and Training

Initial Product Launch:

Coloplast Territory Managers will work collaboratively with staff at each site within the NSW Public
Hospital sector.

The Wound care product Manager and the Regional Sales Manager will be responsible to
coordinate all aspects of product launch from:

Initial Product training of staff at NSW Public Hospital sites.
Gaining accessibility of support resources.
Recommendations on appropriate product selection and correct usage.

Coordinate the transition of new product introduction.
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Coloplast has been working with NSW Public Hospital sector for a number of years in the area of
Wound care, where we have developed an on going and excellent relationship with your
organisations.

Educational Support Programs:

Coloplast have developed comprehensive education tools to enhance best practice and optimal
use of our products. Many of these resources have been developed in conjunction with
international expert panels (e.g. “Improved patient outcomes for diabetic foot ulcers”: pocket
guide).

Some of our many resources include:
Wound Care Information System: educational CD

Wound Care Information System: pocket guide outlining use and appropriate product
selection

Clinical papers

Clinical Wound Assessment: A pocket Guide for the management of chronic wounds

All these resources are available free of charge, and can be obtained from your Coloplast Territory
Manager or by contacting the Coloplast customer care team on email: au.care@coloplast.com or
freecall 1800 673 317.

Coloplast Wound care Education Program:

Specifically designed for key nursing staff who function as Wound Management resources for their
work areas, the program comprises initially of a one-day seminar with the aim of key staff
becoming competent in offering wound care advice within their specific work area, backed up by
the availability of a CD-ROM.

The program consists of:
A one-day seminar conducted by a Wound care consultant, Sandy Dean (Nurse Consultant)
of Woundscope and custom designed to meet the needs of staff at NSW Public Hospitals.
The general agenda (adaptable to individual hospitals) is set out in appendix 1

Coloplast Wound Products Workshop conducted by Robert Scapin to be conducted within
one month, elements are;

1. Product Ingredients and function
2. Guidelines for selection
3. Practical Application

4. Managing for better outcomes
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5.  Case Studies in Wound Assessment and Management

6. Practical use of Resource Folder and clinicians guide to wound management
7. How to use the Coloplast Discharge System

Assessment: Pre- and post-session Knowledge Testing.

Follow-up Assessment Questionnaire to assess on-going education needs.

CD ROM: Presenting solutions to wound care issues

Product “In-Service” sessions:

Coloplast Pty Ltd employs six Territory Managers in the state of NSW. Each Territory Manager is
fully trained with product knowledge and sales management. All are enthusiastic and excel in the
service they provide within their allocated territories.

For the term of the 025/264 NSW Wound Care contract, our Coloplast Territory Managers will
continue to provide “in-service” sessions to the NSW public hospitals and community nursing
services. These sessions ensure optimal use of our dressing products by clinician/nursing
customers. Contact either your Coloplast Territory Manager or Coloplast Customer Care to
discuss your facility’s needs.

In addition, Coloplast has dedicated Regional and National Sales Management support. The NSW
Sales Manager oversees the Sales team in servicing the NSW Public Health sector. Mr Michael
Casey our NSW Regional Sales Manager can be contacted on 0413 769 067.

Coloplast Resource Kits:

To help familiarise the staff at NSW Public Hospitals with the entire wound care range offered by
Coloplast, comprehensive Coloplast Wound Care Resource Kits are provided. These kits contain
all relevant literature and samples for the range of moist wound healing products. The Coloplast
Territory Managers will help in the distribution and usage of these resource Kits.

Discharge Packs

These can be delivered to the hospital to enable discharge with sufficient product, or if required,
delivery can be direct to the patient’'s home. Simply call Coloplast Customer Care on 1800 653
317 for further information.

Only those products on stock at the hospital can be accessed through the discharge system.

After sales service is also provided by Coloplast Territory Managers as well as our Customer Care
function on 1800 673 317
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Device Technologies Australia Pty Ltd

Contact: Customer Service ABN: 40 058 091 973

Post address: Locked bag 521 Frenchs Site address: Unit 8, 25 Frenchs Forest Road,
Forest, NSW, 2086 Frenchs Forest NSW, 2086

Telephone: 02 9975 5755 Facsimile: 02 9975 5711

E-mail: Customers@device.com.au Internet: www.device.com.au

Sales Order Telephone: 1800 804 006 Sales Order Facsimile: 1800 999 323

Price Basis

Firm for the first 12 months of the Agreement (and then subject to variation based on rates of
exchange).

Delivery

All product would be supplied and delivered within 24 hours within the metro are provided the
order is placed by 3 PM.

Country Areas outside the metro area deliveries would be 48 hours provided the orders were
placed before 3 pm.

Support Desk

Monday to Friday — 8.00 am to 6.00 pm

Customer Service Phone — 1800 804 006
Customer Service Fax - 1800 999 323

In-Service Education and Training

Device Technologies Australia commits to in service training for all hospital staff on a requested
basis for all or any products. This training would cover all hospitals and training is available
Monday to Friday 9 am to 5pm as standard. Training outside this hours is also available on
request.

Instructions for use are available as printed matter or in electronic format as a PDF file. Flyers can
be produced upon request and can be specifically designed to suit by our in house marketing
department. All on-site training by trained company personnel.

Clinical papers are available on the use of the silicone sheeting in treating keloid and hypertrophic
scars that can be found on the Pub Med.
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Johnson & Johnson Medical Pty Ltd

Contact: Satva Kuchenbecker ABN: 85 000 160 403

Post address: PO Box 134 North Ryde, Site address: 1-5 Khartoum Road North Ryde, NSW,
NSW, 1670 2113

Telephone: 02 9815 3780 Facsimile: 02 98789008

E-mail: SKUCHEN1@medau.jnj.com Internet: http://www.jnj.com/home.htm

Price Basis

Firm for the 12 months of the Agreement and then subject to variation based on materials and
labour.

Discount

To be advised — preferred arrangement offered across product ranges relating to AHS current
spend.

Delivery

Same day dispatch if order is received before 4pm. Johnson & Johnson usually delivers within 24
hours to metropolitan areas and within 48 hours within regional areas.

Minimum Order Charge

$25 charge for any order below $250.

Support Desk

Phone 1800 252 194 Fax 1800 808 233, 8am to 6pm Sydney time Monday to Friday
The Toll free numbers are only available for customers outside the Sydney metropolitan area

Phone (02) 9878 9260 Fax (02) 9878 5481, 8am to 6pm Sydney time Monday to Friday. Note:
After hour medical emergency service is available.

In-Service Education and Training

Johnson & Johnson Medical will provide through its clinical educators and sales team a
comprehensive training program that meets the needs of both hospital and community based staff.
The program will include both initial and on going training as agreed upon with each area health
service. The program contents will be discussed with key opinion leaders at each area health to
ensure it meets their needs. The program will also included workshops delivered by external
Johnson & Johnson wound specialists. Training times for events are provided at mutually agreed
times and will cover all nursing shifts.

Johnson & Johnson is aware of the difficulties of providing on going training to regional and
remote health facilities. We would therefore like to explore with NSW health a web based
educational program that includes initial and ongoing education. This web-based program will be

27




generic in its material and contain other functions as mutually agreed between NSW Health and
Johnson & Johnson Medical.
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Liberty Medical Pty Ltd

Contact: Annette Kirne ABN: 36 072 817 755

Post address: PO Box 599 Port Melbourne VIC 3207 Site address: Unit 6/345 Ingles Street Port
Melbourne VIC 3207

Telephone: 03 9646 4033 Facsimile: 03 9646 4018
E-mail: annette.kirne@hollister.com.au Internet: www.hollister.com.au
Price Basis

Firm for the 12 months of the Agreement (and then subject to variation based on rates of
exchange).

Discount

Hollister Schedule of Rebates

Annual Sales Value Rebate Offered
$0 to $200,000 N/A

$200,001 - $300,000 1%

$300,001 - $500,000 2%

$500,001 - $1,000,000 5%

$1,000,000 and over 7%

Delivery

Sydney Metro Area delivery is 24 hours (1 working day)
Regional Areas delivery time is 48 hours (2 working days)

For goods required urgently (same day) air freight can be organised for a small charge.

Minimum Order Charge
$25 charge for any order below $300.

Support Desk

Monday to Friday — 8.30am to 5.00pm

Toll Free Ph: 1800 335 911

Fax orders: 03 9646 4018

(Hollister Territory Managers can work after hours with prior notice)

In-Service Education and Training
In-Service training will be provided by the Hollister Territory managers on request and on a as

needed basis. The training will be flexible and cover all shifts — therefore all staff members will be
included in the training programs. The training will be offered as much as required by each
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individual Hospital. All regions including the remote will be covered that fall under the contract
banner. All costs for in-service training will be covered by Hollister.

Hollister has a wide range of supporting resource material of our Wound Care Products. These

include CD’s, Video;s, instructions for use, clinical papers, brochures and comprehensive
websites.
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Medical Specialities Aust. Unit Trust - MSA

Contact:  Camille Bates ABN: 75 880 043

Post Po Box 764 ,Willoughby Site address: 54 Gibbes Street, Chatswood
address: NSW 2068 NSW 2067

Telephone: 02 9417 7955 ,0432235996 Facsimile:

E-mail: cbates@msa.com.au Internet: www.msa.com.au

Price Basis

Firm for the entire duration of the standing offer agreement twenty four (24) months plus 2 x 12 months
optional extension periods.

Delivery

Metro - Next Day
Regional - Overnight (1-2) Days

Support Desk
Have a 24/7 on call help desk

In-Service Education and Training

In servicing will be offered to any hospital in NSW at anytime
Training will not be refused for any hospital in NSW

All training will cover all shifts at the expense of MSA
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Medihoney Pty Ltd

Contact: Thea Loiterton ABN: 35 091 722 271

Post address: PO Box 66 Richlands Site address: 399 Archerfield Road Richlands QLD
QLD 4077 4077

Telephone: 03 9564 7019 Facsimile:

E-mail: t.loiterton@medihoney.com Internet: www.medihoney.com

Distributor: Clifford Hallam —  see details under distributor

Price Basis

Firm for the duration of the standing offer agreement being 24 months plus 2 x 12 months optional
extension periods.

Delivery
Distributor committed to delivery in the metro areas within two days from date of receipt of an

order but before that date if possible. For regional areas this may extend to within 3 days.

Support Desk
CH2 Help Desk Hours 8:00am to 5:00pm Monday to Friday. Contact Number Toll Free Statewide 1300 720
274 and non Toll free 02 9584 4344

After hours support is supplied by calling 02 9584 4344 and directions will be given to a manned mobile
number.

8 Customer support staff are available

In-Service Education and Training

A plan of action for educational requirements will be developed in conjunction with the Territory Manager and
the relevant hospital staff. A specific program will be developed to meet the needs of each individual Hospital
department or community facility. Hospital protocol will be followed at all times and Education will only
commence once the products have been approved for use within the Area Health Service.

Initial contact with key Wound Care practitioners would take place to define a start up education program for
each site. This would apply to both Metro and Regional departments.

Each wound care area would receive a resource manual that contains follow up information supporting detail
given in an in service. As a minimum these manuals would contain information on product indications and
instructions for use.

For clinicians new to Medihoney products assistance in the clinic during the initial patient treatment will be
offered. Regular visits would be scheduled to ensure correct application and use.
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Ongoing Education

This program is not a one off but is available to meet departmental or community centre needs as required
on an ongoing basis.

In addition Medihoney will liaise with clinicians to keep them updated on all clinical information as it comes to
hand, such as the results of clinical trials.

Medihoney will discuss the opportunity for a clinical site to become involved in controlled clinical trials on
either new products or new indications for existing products.

Medihoney will conduct on-going education sessions at a clinical site and attend Education days and Trade
days set down by the Area Health Service Wound Committee.

Availability
Medihoney will provide product education between the hours of 8:00am to 5:00pm as required by staff.
Medihoney will make this service available to all regions in an Area Health Service where possible.

Medihoney staff would be available to participate in a Regional AHS product 'Roadshow' throughout an AHS.
Educational Material

Currently available are:

Flyers

Brochures

Product Instructions

CD ROM Wound Educational Teaching Tool
DVD Training

Wall Charts

Website

Research Papers

Discharge Packs

Medihoney is offering all contract items for distribution and packing arrangements through
ParaQuad.
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Molnlycke Health Care Pty Ltd

Contact: Jill McLean ABN: 65096987657

Post address: 14 Aquatic Drive, Frenchs Site address: 14 Aquatic Drive ,Frenchs Forest
Forest ,NSW 2086 NSW 2086

Telephone: 02 9453 1144 ,0409463881 Facsimile:02 94531155

E-mail: jill.mclean@molnlycke.com Internet: www.molnlycke.com
Distributor: Clifford Hallam —  see details under distributor

Price Basis

Firm for the 12 months of the Agreement (and then subject to variation based on materials and
labour ).

Discount

Rebate Opportunity

1% rebate of total purchases will be applicable to any AHS purchasing between $25,000 and
$49,999 per quarter.

2% rebate of total purchases will be applicable to any AHS purchasing $50,000 and over per
quarter.

Rebate Process

Molnlycke are able to run a report 2 weeks prior to the end of the quarter and purchasing
managers can be notified of level of purchases.

Molnlycke will run an end of quarter report and pay any applicable rebate, this payment is in
arrears.

The Territory manager will present the report and rebate levels (if applicable ) to the AHS
during the quarter.

Delivery

Molnlycke Health Care holds 2-3 months stock and delivery will be:
Metro next day when orders are received by 2pm EST
Rural 2 days when orders are received by 2pm EST

Same day delivery for emergencies can be arranged following consultation with customer
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Molnlycke also has a relationship with CH2 providing services to NSW hospitals at no extra cost to
the customer. CH2 has the ability of same day and emergencies deliveries.

Support Desk
Molnlykce Health Care

Freecall 1800 005 231

0830hrs - 1730hrs
Monday - Friday

Excluding public holidays

In-Service Education and Training

Budget

A substantial budget is allocated annually to effectively support the product and the clinicians free
of charge

Hours

It is an expectation that representatives conduct at least one in-service per day .This is usually
scheduled in the afternoons. In-services can be scheduled to cover all areas in a hospital, anytime
day or night, weekdays or weekends.

Staff numbers

Nationally, Molnlycke has 40 staff. There are a total of 12 specialist Wound Care representatives,
three based in NSW. NSW is also supported by a Sales Manager based in Brisbane and a
Product Manager and a Business Director in Sydney as well as product, clinical and research
support from Head Office in Sweden. Molnlycke health Care will increase staff levels as business
increases.

Geographical Regions covered by trainer/s

The territory is split between the three representatives, but for a hospital which is new to our
products and requires a complete implementation, clinical managers and representatives can be
“borrowed” from interstate to facilitate training and optimum product use.

Education

Molnlycke Health Care will provide education, training and product support in the first instance by
their experienced Territory Managers working within the individual hospitals.

After the initial training has taken place support is offered in several different formats these
include:

Wound product selection wall charts
Product information leaflets

Patient information handouts

CD’s and an Internet web information site
Conversion charts

Product selection charts

The educational support offered can be individualised to suit the hospital involved.

Molnlycke Health Care will provide ongoing education on a regular basis. The frequency of this
education will be decided after discussion with the Clinicians involved regarding the needs within
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their Hospitals. Education would be tailored to meet the needs of the individual hospitals again
after consultation with the clinicians involved.

Education Resources available:

Brochures on all products, booklets, CD Rom, Clinical Evidence CD etc
Websites:

www.molnlycke.com

www.safetac.com

www.skincareworld.co.uk

Discharge Packs

The following products will be available in discharge packs:
Advanced Products / one per pack ( due to the unique properties of this product and the
ability for one dressing to last for several days we feel one dressing per pack will be
adequate)

Conventional Products / three per pack

For every TRP (transport container) purchased 2 discharge packs will be supplied.
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Multigate Medical Product Pty Ltd

Contact: Hugh de Lapp ABN: 98 003 283 529

Post address: PO Box 6866 Wetherill Park NSW Site address: 11-17 Nelson Rd Yennora NSW 2164
2164

Telephone: 02 9892 3400 Facsimile: 02 9892 3116

E-mail: hugh@multigate.com.au Internet: www.multigate.com.au

Price Basis

Firm for the 12 months of the Agreement (and then subject to variation based on rates of
exchange).

Discount

Multigate will discount the prices of the product ranges St Claripose, St Claripose Island Dressing
and St Compose Island Dressing by 10% on the understanding that a hospital commit to
purchasing a minimum of 80% of its requirements for this type of product from Multigate.

Agreements are to be signed and are for 12 months.

Delivery
All orders placed prior to 1.00pm will be despatched that day for delivery the following day.

Schedule available for all delivery times for NSW and ACT.

Support Desk
Hours of Operation: 8.30am to 5.00pm Monday to Friday

Toll free Number: 1800 023 420 - Non Toll Free: 02 9892 3400

In-Service Education and Training Services

All Multigate representatives will be available for In-Service Education and training and on-going
program when and where required. The timing for the In-service will be agreed between the
Hospital and the Multigate representative.

For Hospitals in the Newcastle, Sydney and Wollongon Metropolitan Areas in-service education
will be carried out either fortnightly or monthly. For regional Hospitals the in-service is on a monthly
basis. No cost is applied to any of the in-service training and edication.

Multigate do provide Brochures, CD’s and Catalogues etc. Websites also presnt product
information.
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ParaQuad

Contact: Sean Matthews

Post address: PO Box 6347 Silverwater NSW
1811

Telephone: 8741 5618

E-mail: sean.matthews@paraquad.org.au

ABN: 42 000 355 948

Site address: 6 Holker Street Newington NSW
2127

Facsimile:

Internet: www.paraquad.org.au

ParaQuad has been appointed to support the programme of Discharge packs. This programme is
being developed to support options to ensure out patients have access to appropriate ongoing
wound care by the supply of the dressings to the patient by the treating hospital of the dressings to
the patient on or after discharge.

Options that are being considered and that have been supported by this programme is either
discharge packs delivered to the hospital for hand out to patients on discharge or the delivery to
the discharged patients home of a pack within a set period or both.

The main criteria at this stage is:

Three (3) or more dressings per pack

Instructions for use to be inside the pack

Usage details will be collected from the supplier/s to enable the programme to be
monitored and to establish the overall benefits.

Paraquad has been accepted as a provider of Discharge Packs in its own right and as a distributor

to several suppliers who have nominated PargQuad. This has been noted in each suppliers
information.

Several Options have been put forward to cover this programme and at a later date (February
2008) all areas will be apprised of the full options available.
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Paul Hartmann Pty Ltd

Contact: Gary Williamson ABN: 35 000 099 589

Post address: PO Box 6427,Silverwater NSW Site address: Unit 27-28 Homebush Business

2128 Village,11-21 Underwood Rd,Homebush NSW
2140

Telephone: 02 8762 7000, 0423 765 718 Facsimile:

E-mail: gary.williamson@hartmann.info Internet: www.hartmann.com.au

Price Basis

Firm for the 12 months of the Agreement (and then subject to variation based on rates of exchange).

Discount

The following AHS discount is offered:
10% market Share — 2% discount
15% market share — 4% discount
25% market share — 7% discount

Monitoring and Management of this offer will lie at Paul Hartmann’s end with the Sales and
Marketing Manager

Delivery

Sydney Metro - 48 hours

Other Areas - 72 hours

Support Desk

Australia wide call 1800 805 839 (8am-5pm Monday-Friday). Operators are trained in basic product
knowledge, online delivery tracing and customer support.

In-Service Education and Training

raining to take place in the form of in-servicing and woundcare education days.

In-servicing - cost is included in product price
- staff on call 24 hrs if required
- in-servicing hours to be as required
- concentration will be on major facilities and then rolled out to other regions
- Prior to supply of products, facility staff will be provided with product information, product
comparisons and samples. Hartmann representative will also do face to face training at a
time suitable to the facility.

Discharge Packs

Paul Hartmann is offering all contract items for distribution and packing arrangements through
ParaQuad.
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Reliance Medical Pty Ltd

Contact: Mark Wiemers ABN: 37126909117

Post address: PO Box 2350, Chermside Centre, Site address: 27 Corvette Crescent, Bracken
Queensland, 4032 Ridge, Brisbane, Queensland, 4017
Telephone: 07 3261 6021, 044 888 2621 Facsimile: 07 3261 6020

E-mail: Internet: Under Construction. For product
mark.wiemers@reliancemedical.com.au specific websites please see

www.PolyMem.eu (PolyMem) and
www.absorbest.se (DryMax)

Distributor: Clifford Hallam — see details under distributor

Price Basis

Firm for the 12 months of the Agreement (and then subject to variation based on rates of exchange).

Delivery

Metropolitan areas: Latest next day
Regional areas: Latest 2 days

Support Desk
Help desk is available from 0800 - 1700 Monday - Friday.

Help desk phone number is 1300 720 274.

After Hours (24/7) Emergency Phone number is: (02) 9584 4344 and direction to a manned mobile will be
given
In-Service Education and Training

Training will be offered free of charge.
From our side, we want to provide user training to all users of our products independent of location and
working times. This because we see this as the only way to realise the efficiencies our products offer.

Frequency of this training will be adapted to user needs, but from experience we know that an established
'super-user' network will secure a more on-going and efficient training model.

On a higher management / administrator level we want to offer different protocols that will improve the overall
treatment structure and streamline processes within the different units.
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Smith & Nephew Pty Ltd

Contact: Anne Browning ABN: 68 000 087 507

Post address: PO Box 242 Mount Waverley VIC 3149 Site address: Lvl 2, 315 Ferntree Gully Rd, Mount
Waverley VIC 3149

Telephone: 03 8540 6550 Facsimile:
E-mail: anne.browning@smith-nephew Internet: www.smith-nephew.com.au
Price Basis

Firm for the 12 months of the Agreement (and then subject to variation based on materials and
labour).

Discount

Smith & Nephew would again like to offer a discount to Area Health Services who nominate Smith & Nephew
as a Preferred Supplier of Wound Care Products in a minimum of five of the 079/264 Wound Care Product
categories. The objective of this offer is to further develop business relationships with Area Health Services,
providing tangible benefits to both organizations. The Area Health expected outcomes include improved cost
efficiencies in supply arrangements and ongoing education and support contributing to cost effective product
utilisation.

a) Preferred Supplier Offer:

A 3% discount will apply to all listed Smith & Nephew products when an Area Health Service
nominates Smith & Nephew as a Preferred Supplier in five (5) or more of the Wound Care Product
categories
The nominated Wound Care Product categories are to include:

o Foam Dressings (Category 3) and

0 Transparent Film Dressings (Category 8)

Plus a choice of two (3) or more of the following categories:
Antimicrobials/Antiseptics (Category 5)

Highly Absorbent (Category 6)

Hydrogels (Category 7)

Tryglyceride/Petroleum Based Impregnated Mesh (Category 10)
Island Dressings (Category 11.2)

Skin Barrier Film Preparations (Category 14)

Compression Therapy (Category 16)

O O0OO0OO0OO0OO0OOo

An additional 1% Early Bird discount will apply to all listed Smith & Nephew products when an Area
Health signs the Preferred Supplier Agreement prior to 30/06/08.

The Area Health Service shall as a minimum, commit to purchase 85% by volume of Wound Care
Products from within each of the nominated categories to maintain the discount rate.

b) Period of Agreement:
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The Preferred Supplier Agreement offer will be available from the commencement of the contract
(01/01/08) for the duration of the contract

Once an Agreement is signed by both parties, the offer shall continue thereafter until termination by
either party giving sixty (60) days written notice of its intention to terminate, or the termination of
Contract 079/264.

c¢) Areas of Responsibility

The Area Health Service to nominate an authorized person to undertake duties in connection with the
administration the Preferred Supplier Agreement entered into by the Health Service.

Smith & Nephew to nominate an appropriate contact person for dealing with the complete operations
of the signed Agreement.

The nominated personnel from both parties are to mutually agree upon education, training,
documentation and support to be provided throughout the term of the Agreement

The nominated personnel from both parties are to mutually agree upon the format and frequency of
business reviews to discuss the progress of the Agreement and the performance of both parties. The
information and data provided at these reviews shall be illustrative of performance with respect to:

Product Quality

Delivery Performance

Order Placement Leadtimes

Number of Invoice queries

Compliance with Payment Terms

Customer Education

Clinical Support

Compliance to agreed purchase commitments (minimum 85% volume)

To ensure accurate product forecasting & supply, the Area Health Service will provide Smith &
Nephew data relating to the annually purchased volumes of products in the nominated categories.

Delivery

Sydney Metro: 1 day from day of despatch (usual 2 working days but can request same day
despatch)

Albury, bowral, Broken hill, Coffs Harbour , Dubbo , Goulburn, Newcastle, Orange, Tamworth,
Wagga Wagga, & Wodonga Regional Areas: 2 days from day of despatch (usual 3 working days
but can request same day despatch)

Provisions can be made for urgent deliveries, including overnight express, same day and next
flight services for emergency requirements. All delivery and despatch inquiries — Customer Service
Centre: Ph: 13 13 60

Support Desk Services

Hours of Operation:

8.00am to 7.00pm (EST) Monday to Friday
Ph: 13 13 60

Fax: 1800 671 000

Email: orders.aus@smith-nephew.com
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In-Service Education and Training

Smith and Nephew provides a comprehensive range of in-service and training options based on
customer need. In-service are scheduled based on a mutually agreed time between the clinician
and the appropriate Smith and Nephew representative. They cover all shifts, regions and all NSW
facilities. In-service and training is offered by Smith and Nephew free of charge, and are offered
whenever there is a need. Training can be re run to accommodate new staff intakes.

Smith and Nephew can provide CD’s, internet facilities, instructions, flyers, brochures, posters and

some DVD and video material. Material data safety sheets and clinical papers can be provided as
requested.

Discharge Packs

Smith & Nephew is offering all contract items for distribution and packing arrangements through
ParaQuad.
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Statina Healthcare Australia Pty Ltd

Contact: Doug Lade ABN: 38 083 732 450

Post address: PO Box 380, Beecroft, Site address: Unit 3, 12 Yatala Road, Mt
NSW, 2119 Kuring-Gai, NSW, 2080

Telephone: 0414 869 775 Facsimile:

E-mail: doug@statina.com.au Internet: www.statina.com.au

Price Basis

Firm for the 12 months of the Agreement (and then subject to variation based on rates of exchange).

Delivery

Metro areas 48 hours
Regional areas 72 hours

Support Desk
Help Desk Available 8:30 to 17:00 Monday to Friday

In-Service Education and Training

Training available on request
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Tyco Healthcare Pty Ltd

Contact: Laura Stott ABN: 51 003 143 502

Post address: Locked Bag 2020 Lane Cove Site address: 166 Epping Road Lane
NSW 2066 Cove NSW 2066

Telephone: 02 9429 3176 or 0411159700 Facsimile: 0294285705

E-mail: tenders.rebates@covidien.com Internet: www.covidien.com

Price Basis

Firm for the 24 months of the Agreement (and then subject to variation based on published price list ).

Delivery

All orders received by Customer Service before 3pm EST expect delivery: - next working day (metro area).
For regional delivery, lead time shall be as per the attached file.

Any NSW postcodes (starting with 2) not contained in this file can be considered to be a 1 day lead time.

Lead Time is immediately for the currently purchased quantities. Some increases to current volume can be
supplied immediately. Significant increases may require up to 12 - 16 week lead time. Tyco will attempt to
expedite for a shorter lead time from either the primary source, or other Tyco regions where required and/or
possible.

Support Desk
Australia Wide

(Ph): 1800 252 467 (toll free)

help desk hours: 8.00am- 6pm EST (Monday to Friday)

In-Service Education and Training

Tyco Healthcare has a full program of medical in-servicing that is provided free of charge which accompanies
any awarded contract. This is made available to both nursing and medical staff at times suitable to both
parties. Tyco Healthcare conducts regular in-servicing to customers throughout Australia. The in-service
programs are run utilising Power Point presentations as well as video and interactive programs. Our Product
Specialists are highly trained professionals who are proficient in providing tailored in-service education and
training to the relevant hospital staff. Tyco Healthcare Pty Ltd provides on-going ‘follow-up' service to its
customers. This can include anything from re-training (where necessary) to holding regular meetings as per
each customers requirements and asking for relevant feedback.

The training to be conducted will cover all shifts and regions where necessary, upon mutual agreement.
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Unomedical Pty Ltd

Contact: John Bennett ABN: 63 001 471 343

Post address: PO BOX 405 ,Mona Vale NSW Site address: 11 - 17 Wilmette Place ,Mona Vale
1660 NSW 2103

Telephone: 0417 403 789 or 02 9979 0831 Facsimile:

E-mail: tenders-au@unomedical.com Internet: www.unomedical.com.au

Price Basis

Firm for the 12 months of the Agreement (and then subject to variation based on rates of exchange).

Delivery
Inventory management is critical to the successful operation of the entire supply chain, with the company
holding an average of 1 month of sales inventory across the 900 plus product lines.

Inventory levels are regularly reviewed and updated to ensure our customer supply levels are met. Updates
take into consideration new account customers, new tenders and contracts as well as historic demand spikes
throughout the year.

Unomedical’s entire supply chain process is supported by a suite of additional integrated SOPs which
contribute to our certification to ISO 13485:1996.

Customer orders are received by either facsimile, telephone, email or post. Once received, customer orders
are entered into our ERP system (scala) and are immediately transferred to our Warehouse Management
System (WMS) via XML messaging standards. Orders are released to wireless hand held scanners used by
our warehouse assistants to pick and pack the order ready for despatch. Once the order has been picked,
the WMS sends our ERP system a confirming XML message and an invoice is generated that will
accompany the goods to the customer.

Unomedical undertakes to deliver to the following standard.

Delivery will be completed not later than a maximum time of 2 days from the date of receipt of an order,
and before that date if possible. In particular the targeted delivery time for standard deliveries will be

Sydney Metropolitan Area - within 24 hours provided orders are placed before 1:00pm
Regional NSW - Within 24 hours provided orders are placed before 11:30am
For emergency arrangements, the following standards will apply :

Sydney Metropolitan Area - within 6 hours, Monday to Friday, for all orders placed before
4:00pm. For weekends, we will make deliveries by special arrangements.

Regional NSW - within 6 hours, Monday to Friday, for all orders placed before 4:00pm. For
weekends, we will make deliveries by special arrangements.

Unomedical undertakes to continue to work closely with customers utilising this Contract, to better forecast
production and supply requirements, and where required, provide improved delivery service levels.
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Support Desk

Help desk can be contacted between the hours of 8am and 5pm (EST) Monday to Friday
Customer Service Contact Details

Toll Free Phone (local call cost) : 1800 803 987

Toll Free Fax (local call cost) : 1800 634 415

Or Email : csa@unomedical.com

Ayleen Henwood

Customer Service Supervisor

Direct Ph : (02) 9979 0822
Email::ayleen.henwood@unomedical.com

Ayleen is available Monday to Friday, between the hours of 8-5pm

Kathy Sharkey

Direct Ph : (02) 9979 0839

Email : Kathy.sharkey@unomedical.com
Kathy is available Monday — Friday.

Paula Smith

Direct Ph : (02) 9979 0823
Email:paula.smith@unomedical.com

Paula is available to assist with your enquiries Monday-
Wednesday.

Rachel Nouak

Direct Ph : (02) 9979 0820

Email: rachel.nouack@unomedical.com
Rachel is available Monday — Friday.

In-Service Education and Training

Unomedical employ a full field staff of Wound Care Sales Consultants who complete inservice on a ward or
clinician level free of charge to users of our products. The NSW Sales Consultant can tailor inservice times
and programmes suitable for the needs of the end user and is available to cover all of the NSW geographic
area.

This in servicing is an ongoing part of the sales process and cements relationships between Unomedical and
clinicians.

Discharge Packs

Unomedical is offering all contract items for distribution and packing arrangements through
ParaQuad.
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Distributor — Clifford Hallam Healthcare

Contact: Customer Service

Post address: 60 South Park Drive Dandenong
South VIC 3175

Telephone: 1300 720 274

E-mail: nsw.customer.service@ch?2.net.au
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ABN: 38 001 655 554

Site address: 60 South Park Drive Dandenong
South VIC 3175

Facsimile: 02 9584 4374

Internet: www.ch2.net.au
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Section 5 — Contract Conditions

This section contains the key features of the contract conditions that may be of interest to

customers. It does not contain all of the conditions of contract (a copy of which can be obtained

by contacting NSW Procurement).

Organisations Eligible to Purchase from the Contrac t

The following organisations are eligible to purchase from the Contract:

a) Any Department, Agency or Office of the Commonwealth including any Statutory Authority
constituted under Commonwealth legislation;

b)  Any Department, Agency or Office of any State or Territory of the Commonwealth, including
any Statutory Authority constituted under State/Territory legislation;

c)  Any Council of a city, municipality or shire constituted by a State or Territory;

d) Any other organisation constituted by or subject to an Act of Parliament either
Commonwealth or State or by a Regulation thereunder;

e) Any body or association, other than a trading, commercial or industrial firm or corporation,

f)

which conducts a service, not being a trade, business or industry followed or carried on for
profit, at the request of the Government, in respect of such service;

Any Authority, person, body, corporation, association or organisation, whether incorporated
or not, to which permission has been given by the Minister for the Department of Commerce,
or an official delegate of the Minister, to issue orders for supplies comprised in the
Agreement.

For the purpose of parts (d) and (e) above examples of typical organisations include, but are not

limited to:

Government Schools and Private Schools
TAFE Colleges

Public Hospitals and Area Health Services
Trustees of Public Parks

Boards

Tribunals

Commissions and

Registries.
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For the purposes of part (f) above authorities to which permission has been given generally have:

Charitable or benevolent status;
Non-profit objective;
Level of government subsidy/support.

Examples are:

Non-Government Schools
Pre-Schools/Kindergartens and Child Care Centres
Child Care Centres (excluding privately owned)
Family Day Care Administrations

Nursing Homes (excluding privately owned)

Other community based service providers

Student support groups which are established under the auspice of the relevant school or
education institution

Arts based groups sponsored by the Ministry for the Arts.
Operation of Nominee Purchasing

Introduction

The Nominee Purchaser Arrangement was created under section 18 of the Public Sector (Goods
and Services) Regulation 2000 (NSW). The Regulation allows the State Contracts Control Board
("SCCB") to provide access to suppliers of public sector agencies to SCCB standing offer
agreements for the provision of goods and services. These suppliers are known as Nominee
Purchasers. The public sector agencies making the nominations are known as Nominating
Agencies.

What is a Nominee Purchaser?

“Nominee Purchaser” means a supplier to a public sector agency, nominated by the public sector
agency to be authorised to place Orders under Standing Offer Agreements for things done as
such a supplier and registered by NSW Procurement. Access of Nominee Purchasers to SCCB
standing offer agreements:

Is limited to standing offer agreements relevant to the contract between the Nominating Agency
and the Nominee Purchaser, and which are specifically listed in the Nominee Purchaser’'s
registration; and

Is for a fixed period of registration, usually ending on the completion of the term of the contract
between the Nominating Agency and the Nominee Purchaser.
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A Nominee Purchaser must not purchase goods or services under a SCCB standing offer
agreement, unless they are related to its obligations under a contract with a public sector agency
and are used during the term of such a contract or included or incorporated in works, goods or
services to be provided to the public sector agency.

If you have any further enquires, or are interested in using this facility please call NSW
Procurement Client Support Centre on telephone 1800 NSW BUY (1800 679 289) or e-mail
nswbuy@commerce.nsw.gov.au.

Insurance
The supplier has arranged with a reputable insurance company:

Product Liability of $A20M and Public Liability of $A20M

Price Variations

The following price variation conditions apply:

See individual suppliers — overall Fixed for 12months no increases or decreases (excluding
preferred or volume discounts offered at time of tender)
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Section 6 — Frequently Asked Questions
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Section 7 — Contract Administration & Supplier
Performance Survey

NSW Procurement Contact Numbers

The Contract has been arranged and is administered by NSW Procurement. If you have any
questions relating to the operation of the Contract then contact:

NSW Procurement Client Support Centre
McKell Building

2-24 Rawson Place

Sydney NSW 2000

Telephone: 1800 NSW BUY (1800 679 289)
Facsimile: (02) 9372 8077

E-mail: nswhbuy@commerce.nsw.gov.au
Internet: www.nswbuy.com.au

To help us maintain a high level of service and to meet Agencies’ obligations under NSW
Government Service Provider Performance Management Guidelines, we seek your feedback
concerning suppliers’ performance under contracts established by NSW Procurement (a business
unit of the Department of Commerce) on behalf of NSW Government Agencies.

All reporting officers should be familiar with the requirements of the “Service Provider Performance
Management” available on the Department of Commerce website at

The feedback form can be found on the NSW Procurement website at www.nswbuy.com.au or by
calling NSW Procurement Client Support Centre on 1800 NSW BUY (1800 679 289).
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