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This contract is for the provision of a 
wide range of pre-prepared meals.  The 
guidelines for the preparation of meals 
have been developed in close consultation 
with industry service providers to meet 
the nutritional requirements of people 
who are aged, frail, or with a disability. 
The contract delivers quality products, 
enhanced value, and greater choice.

KEY BENEFITS
• 	 Excellent rates have been established with 

suppliers through the combined purchasing power 
of the State government

• 	 Contractual terms and conditions means high 
standards must be met, including health and safety 
regulations and nutritional requirements

• 	 All suppliers are HACCP certified which means 
sourcing, production and delivery processes are 
defined and controlled to best practice and safety 
standards

• 	 Catalogues have been established in smartbuy®

PRODUCTS & SERVICES 
Core products include:

• 	 Standard meals (at least 45 varieties per 
contractor) including beef, chicken, pork, lamb, 
seafood and vegetarian

• 	 Desserts (at least 20 varieties per contractor)

• 	 Soups (at least 10 varieties per contractor)

A range of non-core products is also available. Please 
check supplier for details.

CONTRACT PERIOD
01/09/07 to 31/08/12

HOW TO PURCHASE
If you are a registered smartbuy® user you can 
check out the range of products, pricing and 
suppliers on the smartbuy® site and order online. 
Log in today at www.nswprocurement.com.au.

Buyers may also contact the supplier and order 
directly. Please refer to the supplier list for  
contact details.

To check your eligibility to purchase under this 
State Contract, or register as a new customer, 
please contact the Client Support Centre: 1800 
NSW BUY (1800 679 289) or email 
nswbuy@services.nsw.gov.au.
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FURTHER INFORMATION
For further information or to obtain a copy of the Contract Guide, please contact the Client Support Centre. 

nswbuy@services.nsw.gov.au 1800 	NSW BUY 
1800	679 289 
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ELIGIBLE CUSTOMERS
Examples of typical organisations include, but are  
not limited to:

• 	 Government & Private Schools

• 	 TAFE Colleges & Universities

• 	 Public and Private Hospitals and Area  
Health Services

• 	 Trustees of Public Parks

• 	 Boards

• 	 Tribunals

• 	 Commissions

A Division of the Department of Services, Technology & Administration

SUPPLIERS

SUPPLIER	 PHONE ORDERS	 WEBSITE

Anglican Retirement Villages Ltd		 02 8853 5855	 www.arv.org.au
Trading as ARV Food Services

Baptist Community Services NSW & ACT	 02 9682 6644	 www.bcs.org.au
Trading as BCS Catering

The Flagstaff Group Ltd	 02 4272 0270	 www.flagstaffgroup.com.au
Trading as Flagstaff Fine Foods

• 	 Not for Profit Organisations & Registered Charities

• 	 Pre-Schools, Kindergartens & Child Care Centres 
(excluding privately owned)

• 	 Family Day Care Administration

• 	 Nursing Homes (excluding privately owned)

• 	 Other community based service providers

• 	 Student support groups which are established under 
the auspice of the relevant school or education 
institution

• 	 Arts based groups sponsored by the Ministry  
for the Arts
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