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Contract Summary

This contract provides small, competitive panels of
suppliers which deliver a range of food products and
services that satisfy the required levels of food safety,
choice, quality, pricing and performance and provide
value to eligible NSW Government customers.

Product categories include grocery, juice, bacon, ham
and smallgoods, fresh and prepared fruit and vegetables,
carcase, fresh and prepared meat and poultry, bread and
bakery, milk and dairy as well as water and dispensing
equipment.

Developed in collaboration with key agencies, this
contract seeks to support delivery of sustainable food
service supply solutions through enabling supply chain
efficiency, flexibility and transparency of management
processes.

NSW Procurement

McKell Building 2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (1800 679 289)

E nswbuy@commerce.nsw.gov.au

I www.nswbuy.com.au

Always ensure you obtain the latest version of the
contract guide.

Enquiries to 1800 NSW BUY (1800 679 289) or visit the
website www.nswbuy.com.au
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Introduction

NSW Procurement provides a full range of procurement
services for government agencies and other clients.
Services include contract management of common use
contracts. These are state contracts on a rolling one to
five year renewal cycle for the supply of products and
services in common use across many agencies.

This contract guide is designed to provide customers
with all the necessary information needed to utilise
811/801 Food Services.

The Contract is for provision of a wide range of food
products and services for a term of three (3) years
expiring on 31st March 2011 with a further two (2)
extension periods each of up to twelve (12) months.

The content in this contract guide is provided to eligible
customers which are registered as buyers, approvers or
browsers with NSW Procurement. The contract guide is
not publicly available and is made to assist eligible
customers in making informed buying decisions under
the standing offer agreement.

Eligible customers are permitted to use this contract
guide information on condition that information specific to
Suppliers must not be shared with other Suppliers or with
other unauthorised parties. Authorisation for sharing the
information must be sought from NSW Procurement
before the information is shared.

All reasonable care has been taken to ensure accuracy
of the content. In case of discrepancy, the terms and
conditions of the Deed between the Contractor and
Principal take precedence.

This state contract allows users to achieve
considerable cost savings due to the combined
purchasing power of the state government. It offers
value for money including competitive rates, and a
guality range of products.
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Section 1 — Accessing the
Contract

State contracts are established under the authority of the
State Contracts Control Board and administered by NSW
Procurement, an office of the Department of Services,
Technology & Administration.

A list of the categories of organisations eligible to
purchase from the state contracts is given in Section 5 of
this Guide. Most eligible organisations have already
registered with NSW Procurement in which case they
have immediate access to the contracts.

New Customers

To register as a new customer, visit
www.nswbuy.com.au > Purchasing for Government. You
can either complete the process on line or download and
complete an application form. Once approved, you will
be advised of your NSWBUY Identification Number and
are then eligible to use any of the state contracts
administered by NSW Procurement.

Phone 1800 NSWBUY (1800 679 289) if you have any
problems completing your application form or if you wish
to check your registration status.

Placing an Order direct with supplier

Registered state contract users can order goods and
services direct with the supplier.

By placing an order, an organisation is entering into

a contract with the supplier and, as a minimum, the

following information should be included in the

official order:

e Contract Number and Name

e Name and address of Supplier and Customer

e NSWBUY Identification Number

e Customer’s Order Number

e Date of Order and Date of Delivery

e Item, product code, contract price, quantity and
any accessories

You need to quote your NSWBUY Identification Number
each time you purchase from state contracts. If you are
unsure of your NSWBUY lIdentification Number, please
contact NSW Procurement Client Support Centre on
1800 NSW BUY (1800 679 289).

Further information on state contracts is also available
on the website www.nswbuy.com.au

Placing an Order through smartbuy®

Registered customers have the advantage of signing
up as a smartbuy® user.

Simply visit www.smartbuy.nsw.gov.au, complete the
e-form in the Buyers section online and submit. Once
confirmation of the online application is received back
from your organisation’s authoriser, a LOG IN and USER
ID will be generated to allow you access to the Search
and Browse facility of smartbuy®.

The Search and Browse facility allows you to view the
goods and services listed and compare prices before
placing an order.

smartbuy® training is available by phoning 1800 NSW
BUY (1800 679 289).

Price-lists

Prices for all contract products are available in
smartbuy®

Contract Prices may change in accordance with the price
variation conditions of the contract.

Agreed changes in pricing will be communicated through

a variety of channels including:

e Price-list updates delivered direct from suppliers to
account customers.

e Targeted communications and provision of data to
designated buyers in large agencies.

e Broadcast messages to registered buyers, approvers
and browsers.

e Pricing updates in smartbuy®

Regular users of NSW Procurement contracts should
consider using smartbuy® for latest pricing. For further
information please contact NSW Procurement Client
Support Centre on telephone 1800 NSW BUY (1800 679
289).
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Section 2 — Range of
Products

The products available under this contract include those
previously available under contracts 801 Food Service,

807 Bread and Bakery, 819 Meat and Poultry and 3007

Bottled Water. The contracts were combined to reduce

tendering processes for government and suppliers and

permit greater flexibility for supply chain integration.

The range of products available under the contract
includes products under the following categories:
Grocery items (shelf stable, chilled and frozen)
Juice

Bacon, ham and smallgoods

Fresh and prepared fruit and vegetables
Carcase, fresh and processed meat and poultry
Bread and bakery products

Milk and dairy products

Water and dispensing equipment

ONoTORrWNE

These product categories are based on “like supply
chains” with the product range and distribution
requirements defined in a way to encourage supplier
participation, optimise competition and enable supply
chain efficiency. Contracts to successful tenderers have
been awarded on value for money basis. The successful
suppliers are listed in Section 4.

Eight catalogues have been established in smartbuy®
with user friendly descriptions to support the search and
browse experience. The eight major food catalogues are:

ALL GENERAL
GROCERIES - MAINLY
DRY GOODS

JUICES, COFFEE, TEA,
WATER, SOFT DRINKS
FRESH, CANNED,
DRIED, PROCESSED
FRESH, CANNED,
DRIED, PROCESSED

1 GROCERIES

2 BEVERAGES

3 FRUIT

4 VEGETABLES

5 MEAT AND FRESH, PREPARED,
POULTRY SMALLGOODS

6 EGGS AND FRESH, FROZEN,
SEAFOOD CANNED

7 BAKERY AND INCLUDES BREAD,
BISCUITS CAKES, BISCUITS

8 DAIRY AND DESERT INCLUDES MILK,
CHEESE, YOGHURT,
BUTTER, FROZEN
DESSERTS

Within these catalogues, products are stored in a range
of logical product groups. Within a catalogue it is
possible to have suppliers that are supplying products
across different categories and in some cases different
contracts.
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Section 3 — Key
Features

The features below apply to all food supplied under this
contract in addition to any specific requirements listed in
Section 4 and 5.

Regions

NSW is divided into five regions which are each defined
by the local government areas included within the
boundaries:

# REGION LOCAL GOVERNMENT
AREAS
1 SYDNEY ASHFIELD, AUBURN,

METROPOLITAN BANKSTOWN, BAULKHAM
HILLS, BLACKTOWN,
BOTANY BAY, BURWOOD,
CAMDEN,
CAMPBELLTOWN, CANADA
BAY, CANTERBURY,
FAIRFIELD, HOLROYD,
HORNSBY, HUNTERS HILL,
HURSTVILLE, KOGARAH,
KU-RING-GAI, LANE COVE,
LEICHHARDT, LIVERPOOL,
MANLY, MARRICKVILLE,
MOSMAN, NORTH SYDNEY,
PARRAMATTA, PENRITH,
PITTWATER, RANDWICK,
RICHMOND, ROCKDALE,
RYDE, SOUTH SYDNEY,
STRATHFIELD,
SUTHERLAND, SYDNEY
CITY, WARRINGAH,
WAVERLEY, WILLOUGHBY,
WINDSOR, WOLLONDILLY,

WOOLLAHRA.

2 ILLAWARRA/ CANBERRA, KIAMA, PORT
SOUTHERN KEMBLA, SHELLHARBOUR,
TABLELANDS SHOALHAVEN,

WOLLONGONG

3 CENTRAL CESSNOCK, GOSFORD,
COAST/ LAKE MACQUARIE,
HUNTER MAITLAND,

MUSWELLBROOK,

NEWCASTLE, PORT
STEPHENS, SINGLETON,
WYONG.

4 CENTRAL WEST BATHURST, BLUE
MOUNTAINS,
HAWKESBURY
(EXCLUDING RICHMOND
AND WINDSOR), LITHGOW,

5 OTHER ALL OTHER AREAS OF
NSW
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Suppliers are expected to supply to all eligible customer
locations within the tendered regions in line with the
following conditions:

e Suppliers contracted for regions 1, 2, 3 and 4 will cover

full regions

e Suppliers contracted for region 5 can cover part
region. The boundary limitations for suppliers
contracted for region 5 are defined in Section 4.

Price

Prices for all products are free-in-store to customers
within the supply regions defined for each supplier,
with exceptions defined by contactor in section 4.

The old terminology used in previous contracts referring
to core/non-core product range as a means of
determining price variation is obsolete.

Unless otherwise specified, the contract prices listed on
smartbuy® do not include discounts. The buyers should
consider discounts and additional price benefits when
selecting a contractor.

Competitive prices have been obtained through:

e Aggregation of nearly $100m per annum of purchases

e Demand patterns for major items

e Selection of sensible fixed price periods reflective of
market volatility

e Variation of price through clear publicly available
market indices

e Establishment of a wide range of clearly defined
discounting options

e Management of competitive tension amongst supply
panels

Government Taxes, Duties and
Charges

All relevant Government taxes, duties and charges are
inclusive in the price paid. In the case of supply of dairy
products to NSW Government Hospitals, authorisation to
exclude the charging of milk levy has been obtained by
the Suppliers, with product priced accordingly.
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Best Price

The Price for a Deliverable taking into account any
applicable discounts on the price must be no less
favourable than the price paid by any other purchaser of
substantially similar goods or services (“the similar goods
or services”) to the Contractor. Where the Contractor
offers more favourable prices to any other purchaser of
similar goods or services, it must make the more
favourable price available to all Customers entitled to the
benefit of this Agreement.

Note: Discretion will be exercised by the Principal in
determining which discounts are applicable in
determining “best price”. Agency discounts for example,
have been tendered to reflect the differing purchasing or
logistics profiles that exist within and between specific
agencies, enabling Suppliers to target discounts
accordingly in an effort to influence contract sales
allocations within the standing offer arrangement.

Firm price periods

The following firm price periods apply within this
Standing Offer agreement unless a different period has
been agreed with any supplier:

CATEGORY DESCRIPTION FIRM

1 GROCERY 6 MONTHS
PRODUCTS

2 JUICE 6 MONTHS

3 BACON, HAM AND 3 MONTHS
SMALLGOODS

4 FRESH AND 3 MONTHS
PREPARED FRUIT
AND VEGETABLES

5 CARCASE, RAW 3 MONTHS
AND COOKED
MEAT AND
POULTRY

6 FRESH BREAD AND 12
BAKERY MONTHS
PRODUCTS

7 FRESH MILK AND 6 MONTHS
FRESH DAIRY
PRODUCTS

8 WATER AND 12

MONTHS

DISPENSING 36
EQUIPMENT MONTHS

Price adjustment

Each contacted item has a specific and agreed index
which enables price variation to be performed in a fair
and efficient manner that is reflective of market trends.

Price adjustment is based on the CPI market indices for
food for Sydney supplied by Australian Bureau of
Statistics (ABS) contained in 6401.0 TABLE 13. CPI:
Groups, Sub-groups and Expenditure Class, Index
Numbers by Capital City available from
http://www.abs.gov.au/AUSSTATS/abs@.nsf/DetailsPag
e/6401.0Sep

Prices for all products are subject to review at the end of
the agreed firm price period based on the defined and
agreed food CPI indices suitable to the products.

¢ In the case of 3 month price review, the first price
review will be conducted in June based on available
data leading up to the Mar Qtr, for prices to take effect
from Jul 1, 2008.

¢ In the case of 6 month price review, the first price
review will be conducted in Sept based on available
data leading up to the June Qtr, for prices to take
effect from Oct 1, 2008.

e In the case of 12 month price review, the first price
review will be conducted in Mar 2009, based on
available data leading up to the Dec Qtr, for prices to
take effect from Apr 1, 2009.
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Product Variation

Contract(s) include tendered product lines within the
nominated category and scope of range.

From time to time, suppliers may be required, by
negotiation to source and supply additional products
outside of the existing range.

e The Principal may, at the sole discretion of the
Principal, upon request of a Contractor, permit a
Contractor to supply tendered items under a different
sub-category or category or region than that
nominated in the tender provided that the suppliers
first demonstrate compliance with conditions that apply
to those categoryl/ies including but not limited to food
safety, insurance, service levels, as well as
demonstrated benefits to Government in terms of price
or service.

e The intended arrangement is that Suppliers may apply
to supply tendered products under different categories
of the Contract for example a Grocery supplier may be
able to supply dairy products as Grocery Items or Dairy
Items

Discounts

Discounts have been agreed with each contractor and

include:

e Settlement: based on variation to the standard NSW
Government payment terms.

¢ Electronic Funds Transfer facility utilisation.

e Bulk purchase: based on size of individual order.

e Sole Contractor: based on sole supplier for a category
on contract.

e Agency applicable to individual agencies.

e Volume: based on quarterly sales thresholds across
the total contract.

The method, by which discounts are transacted, should
be agreed between the contractor and the customer.

This contract permits further negotiation between
customer and contractor where commitment, volume
and delivery provide obvious efficiencies for the
contractor. Please note that NSW NSW Procurement
should be made aware of the terms and conditions of
any negotiated outcomes.

Where specific agency discounts have been provided,
they are considered to be in addition to any volume
based discounts provided.

Delivery frequency

o Deliveries should be available 5 days per week
including public holidays for metropolitan areas and
minimum 2 days per week outside metropolitan areas.

e Specific days shall be negotiated with, and agreed to
by, the customer.

e Specific delivery times shall be within the operating
hours of the customer’s facility and negotiated with,
and agreed to by, the customer.

Delivery lead times

e For Standard deliveries from the date of receipt of
order, standard deliveries will be received:

e metropolitan (no later than twenty-four (24) hours)

e regional (no later than forty-eight (48) hours)

e For emergency deliveries from the time of receipt of
order, deliveries will be as under, unless

e specified under each contractor,:

e metropolitan (within six (6) hours)

e regional (within twenty four (24) hours) depending on
location)

e For replacement deliveries in the event of goods being
rejected, supply will be:

e metropolitan (within four (4) hours)

e regional (within twenty four (24) hours) depending on
location)
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Delivery conditions

o All products shall be transported in vehicles that are
currently licensed by Safe Food NSW or an other
applicable, regulatory authority

o Delivery of Frozen products must be coordinated with
the customer

¢ All frozen food shall be transported and delivered at
the correct temperature so that it remains frozen at all
times.

¢ All chilled and frozen foods shall be transported in
vehicles that have a temperature gauge that may be
checked and recorded by customers at each delivery.

e The delivery staff shall be dressed appropriately and
conduct themselves in a professional manner.

e Suppliers are to note that assistance for off-loading
goods may not be available at the delivery point.

e Suppliers are also to note that deliveries to some
buildings may require special access and will be
responsibility of the Contractor to determine this prior
to delivery.

e Goods are never to be left unattended at the receiving
area.

Quality

e Food products supplied will be of best quality and have
a taste, appearance and texture that is acceptable to
contract customers. All products will be subject to
inspection and be acceptable to the purchaser. The
specifications are the minimum standard for each
product and must be provided in all deliveries.

Shelf Life

e All products supplied shall have a reasonable residual
shelf life unless otherwise specified and agreed to by
the customer. However, all fresh products supplied
shall have a minimum shelf life of 3 days.

Packaging

e The tendered prices are to include the cost of normal
commercial packing sufficient to ensure safe delivery
and avoid loss or damage to locations shown on
purchase orders.

¢ In all cases the Deliverables offered shall comply with
the relevant Act, codes and other regulations
governing packaging and labelling.

o Returnable containers, pallets, cartons and crates
shall be removed by the successful tenderer(s) at their
own expense within the reasonable time as agreed to
by the customer.

o All packaging shall be sound, clean, intact, secured
and free from mould, ice build-up or foreign objects

Labelling

o All products supplied shall have a product description
label which clearly identifies the packed on, use by
and/or best before dates.

e Labelling shall conform to FSANZ labelling
requirements.

o Nutritional analysis information of products must be
supplied where applicable and as requested by the
contract client and should include as a minimum total
energy, protein, fat, carbohydrate, sodium, potassium
and total sugars.

Food Safety

All food suppliers are fully HACCP certified which means
that sourcing, production and delivery processes are
defined and controlled to world’s best practice ensuring
safe food products.

Regulations

All products supplied comply in all respects with the

provisions of any statutes, rules and regulations relating

to food safety, foods, weights and measures of all

relevant statutory authorities of any state or territory of

the Commonwealth of Australia which may include but is

not limited to the following regulations or subsequent

amendments:

a) Food Standards Australia New Zealand Act 1991

b) NSW Food Act 2003

¢) NSW Food Regulations 2004

d) NSW Food Production (Safety) Act, 1998

e) FSANZ 3.2.1 Food Safety Programs

f) FSANZ 3.2.2 Food Safety Practices and General
Requirements

g) FSANZ 3.2.3 Food Premises and Equipment

h) FSANZ 1.3.1 Food Additives

With the exception of some suppliers supplying
dispensing equipment lease or purchase, all food
suppliers have a comprehensive food safety program
and are accredited to HACCP
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Choice

There are approximately 4,500 products supplied by 22
suppliers. Customers have choice of products and
suppliers. Contract has the flexibility for integration of
new products to drive innovation and supply chain
efficiency.

Stakeholders

Expert food buyers from across NSW Government
agencies have been closely engaged in defining
business requirements, developing strategy, evaluating
results and recommending and implementing outcomes,
to support delivery of appropriate food service solutions.

Policy

Customers can be assured that the contracting
processes and the resulting suppliers are compliant with
NSW Government procurement policy and other
applicable policies.

Technology

Commitment to the application of appropriate technology
solutions will reduce the cost of doing business for
suppliers, customers and government.

Printed Catalogues

The Contractor will provide catalogues of the products
available for supply under the contract upon request.
These are free of charge to customers on a reasonable
request basis. The information in the catalogues will be
regularly updated by the Contractor through newsletters
and other bulletins to ensure that you are kept up to date
on changes to the range of products available.

Insurance

Unless a reduced level of insurance has been agreed
with any contractor, generally Suppliers have the
minimum amounts for Broad Form Liability Insurance
Policies as follows:

a) Public Liability Insurance Limit of Indemnity of
$20,000,000 for all categories and
b) Product Liability Insurance Limit of Indemnity of:
e $50,000,000 for Category 3 (Bacon, Ham and
Smallgoods), Category 5 (Carcase, raw and
cooked meat and poultry) and Category 7
(Fresh milk and fresh dairy products)
e $20,000,000 for all other categories of foods.
(c) Workers’ compensation insurance in accordance with
applicable legislation for all employees.
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Section 4 — Suppliers

This Contract is for a period of three (3) years with a further two (2) options to extend for up to twelve (12) months each.
The following is a list of Suppliers with their product range and distribution regions contracted for the assigned categories:

Panel
# |Category Product range Legal entity Regions *
Bidvest (NSW) Pty Ltd
1|Grocery Full range PFD Food Services Pty Ltd Whole of state
Epic Wright Heaton Pty Ltd t/as EWH Foodservices
2|Juice Full range National Foods Australia Pty Ltd Whole of state
Bacon, Ham and Full range K R Castlemaine Foods Pty Ltd Whole of state
Smallgoods Birds Smallgoods Pty. Ltd.
IGA Fresh (NSW) Pty Ltd 1
Fresh and Prepared Alan Steggles Potato Processing Pty Ltd t/as Alan Steggles Food Services 3,5
4| Fruit and Full range T and F All States Pty Ltd t/as T and F All States Whole of State
Vegetables RJ Goon & Sons Pty Limited 1,2,3,4
Fresh meat (beef, veal, |Birds Smallgoods Pty. Ltd. 1,2,3,4
lamb, mutton, hogget, .
Top Cut Food Industries Pty Ltd t/as Top Cut Sydney and Newcastle
pork) 1,23
Carcase, raw and FJ Chickens Trading as Farmer Joes Chickens Pty Ltd 1,2,3,4
5|cooked meat and  |Fresh and cooked poultryl Minas & Jenny Souris T/As M & J Chickens Whole of state
poultry
P d and q Birds Smallgoods Pty. Ltd. 1,234
rocessed and prepare -
meat prep Top Cut Food Industries Pty Ltd t/as Top Cut Sydney and Newcastle 1,2,3
Bryopin Pty Ltd 1,2,3,45
Bread, muffins, crumpets
and pikelets, specialty ) .
Fresh Bread and  |bread. bread rolls, hot George Weston Foods Ltd t/as Tip Top Bakeries Whole of state
Bakery Products  [cross buns
Pies, pasties, sausage No contract
rolls, cakes.
Fresh milk and National Foods Australia Pty Ltd
- Full range Whole of state
dairy products 9 Parmalat Food Products Pty Ltd
Small bottled water No award (product can be sourced at much lower price from Category 1: Grocery)
Emergency Bottled Tipparay Pty. Ltd t/as Blue Mountains Natural Spring Water 1and4
Water
—— Bulk still water Tlpparay Pty.. Ltd t/as Blue Mou_nt_alns Natural Spring Water 1land4
gldispensing Neverfail Springwater Co Pty Limited Whole of state
equipment i . i Tipparay Pty. Ltd t/as Blue Mountains Natural Spring Water 1and4
Dispensing equipment ” - —
- Neverfail Springwater Co Pty Limited Whole of state
Dispensing equipment | Tipparay Pty. Ltd t/as Blue Mountains Natural Spring Water 1
Purchase

* Regions are 1-Sydney metro, 2-llawarra/Southern Tablelands (including ACT), 3-Central Coast/Hunter Valley, 4-Central
West, 5 other areas of NSW

Boundaries for each region are defined by the local government areas which are indicated in Section 5.
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Selection

e Customers are free to choose which of the Suppliers
they elect to purchase from.
e Some customers may decide to purchase exclusively

from one of the above Suppliers, others may prefer to

purchase from a number of Suppliers depending on
the customer’s specific needs and taking into

consideration the products and prices offered by each

Contractor.

¢ In many cases, large agencies are electing to
rationalise supply arrangements to deliver enhanced
performance and delivery of value. Buyers should
familiarise themselves with any preferred supplier
guidelines within their respective agency or buying
group and align accordingly to assist with delivery of
agency outcomes.

e NSW Procurement Vendor Management and
Performance Reporting unit will continue to work with
suppliers and key client agencies for better
performance and category management outcomes.
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Bidvest (NSW) Pty Ltd t/as
Bidvest Australia Ltd

Contact: Vanessa Normington
ABN: 33 000 228 231
Site address:  1/39 Hill Road
Homebush Bay, NSW 2127

Post address: PO Box 188
North Strathfield, NSW 2137

Telephone: 08 8243 5114

Facsimile: 08 8268 8002
E-mail: vanessa.normington@bidvest.com.au
Internet: www.bidvest.com.au

Supplier Notes

Products:
Wide range of shelf stable, chilled and frozen grocery products (Category 1)

Discounts:
TYPE DISCOUNTS
SETTLEMENT NIL
EFT PAYMENT NIL
BULK PURCHASE NIL
SOLE NIL
CONTRACTOR
AGENCY NIL
VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($°000)
ACROSS TOTAL 0 0 0 0.50% | 1.00% | 1.50% | 2.00%
CONTRACT
Minimum Order: Accreditation:
Free-in-Store with minimum order sizes depending on AS NZS 150/9001: 2000 applies to Bidvest (NSW) Pty
branch location. Ltd's ability to warehouse, distribute and market all
products nominated by approved manufacturers.
Surcharge:
Not disclosed. HelpDesk:

Monday-Saturday 8.30am-17.30pm
Extra charges:
Additional freight charges as under may apply to
following areas:
Broken Hill ($150/pallet), Griffith, Moree and Warialda
($80/pallet), Grenfell and Oberon $100 per pallet,
Walgett $200 per pallet

: i ‘ NSW Procurement 1800 nSW buy



http://www.bidvest.com.au/

Branches:

13 locations provide customer service, inventory and
distribution. Orders should be placed with your nearest
branch, the details for which can be located through
www.bidvest.com.au

Each branch has it's set delivery schedules and
frequencies. This can be negotiated with customers.

Deliveries to regional N.S.W. are in accordance with
Bidvest's delivery schedules and frequency

LOCATION MINIMUM
ORDER
SIZE

ALBURY, ARMIDALE, COFFS 0

HARBOUR, GOLD COAST,
TAMWORTH, TOOWOOMBA

CANBERRA, CENTRAL COAST, $100
WOLLONGONG

NEWCASTLE $110
SYDNEY (HOMEBUSH) $150
STEPHENSON'S (PYRMONT) $200
ADELAIDE $250
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PFD Food Services Pty Ltd

Contact:
ABN:
Site address:

Post address:
Telephone:

Facsimile:
Mobile:

Orders Phone:

E-mail:
Internet:

Scott Le Bas

29 006 972 381

2 Millennium Court
Knoxfield, Victoria 3180
PO Box 208

Knoxfield, Victoria 3180
02 4725 5777

02 4725 5700

0400 640 151

131 733, 1300 733 484 or your local branch
slebas@pfdfoods.com.au
www.pfdfoods.com.au

Supplier Notes

Products

Wide range of shelf stable, chilled and frozen grocery products (Category 1)

Discounts:
TYPE DISCOUNTS
SETTLEMENT NIL
EFT PAYMENT NIL
BULK PURCHASE NIL
SOLE NIL
CONTRACTOR
AGENCY NIL
VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($°000) 0 2.0% 2.5% 3.0% 3.0% 3.0% 3.0%
ACROSS TOTAL
CONTRACT
(Alinorm 93/13A).
Coverage

Whole of state
Minimum Order:Free-in-Store with minimum order of
$100

Surcharge
$10 for orders below $100

Extra charges

Brewarrina, Bourke, Broken Hill, Wilcannia, Cobar or
Menindee not currently serviced but will explore
outsourced transport with the addition of a freight
component to be determined.

Accreditation

CAC/RCP 1-1969 (Rev 4-2003) applies to PFD Food
Services Pty Ltd's ability to warehouse, distribute and
selectively merchandise a diverse range of food and

related products. This meets the Codex Principals
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HelpDesk
Monday-Friday 8.30am-5.30pm

Branches

25 locations provide customer service, inventory and
distribution. Orders should be placed with your nearest
branch, the details for which can be located through
www.pfdfoods.com.au

LOCATION

ALBURY, ARMIDALE, BATEMANS BAY, BEGA,
CANBERRA, COFFS HARBOUR, COOMA, DUBBO,
EDEN, GRIFFITH, INVERELL, LISMORE,
NEWCASTLE, PORT MACQUARIE, SYDNEY
(BLACKTOWN, MARRICKVILLE, PENRITH,
WETHERILL PARK), TAMWORTH, TAREE ,
WAGGA WAGGA, TWEED, TWEED HEADS,
WOLLONGONG
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Epic Wright Heaton Pty Ltd t/as EWH Food
Services

Contact: William Yee

ABN: 65 000 105 233

Site address: 119 Vanessa St
Kingsgrove NSW 2208

Post address: PO Bag 10

Telephone:
Mobile:

Orders Phone:

E-mail:
Internet:

Kingsgrove NSW 1408

02 9503 3333

0438 887 878

Sydney - 9503 3300

Newcastle - 4960 1230
wyee@ewhfoodservices.com.au
www.ewhfoodservices.com.au

Supplier Notes

Products

Wide range of shelf stable, chilled and frozen grocery products (Category 1)

Discounts
TYPE DISCOUNTS
SETTLEMENT NIL
EFT PAYMENT NIL
BULK PURCHASE NIL
SOLE NIL
CONTRACTOR
AGENCY NIL
VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($°000) 0 0 0 0 0 0 0
ACROSS TOTAL
CONTRACT
HelpDesk
Coverage Monday-Friday 7.30am-7.30pm

Whole of state

Minimum Order
Free-in-Store with minimum order of $200

Surcharge for orders below minimum order condition or
delivery to any particular location
These can be negotiated with each customer.

Extra charges
None

Accreditation
HACCP and AS/NZS ISO 9001:2000 certification.
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Branches

Orders can be directed to the following outlets:
Newcastle : Tel (02) 4960 1230

Sydney: Tel: (02) 9503 3300

There are no limitations on Orders at each outlet.

2 locations provide customer service, inventory and
distribution. Orders should be placed with your nearest
branch, the details for which can be located through
www.ewhfoodservices.com.au

Delivery Times: Emergency deliveries to Sydney Metro
will be within 24 hours. In Regional NSW, these will be
mutually acceptable with each customer.
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National Foods Australia Pty Ltd

Contact:
ABN:
Site address:

Post address:

Telephone:
Mobile:

Orders Phone:

E-mail:
Internet:

Brad Tunkin

68 083 019 390

Suite 202, Level 2, Tower 2
63-79 Parramatta Rd
Silverwater NSW 2128

PO Box 6107

Silverwater BC NSW 2128
02 8748 3132

0412 449 321

1800 263 037
Brad.Tunkin@natfoods.com.au
www.natfoods.com.au

Supplier Notes

Products

Wide range of juice (Category 2) and milk and dairy products (Category 7).

Discounts
TYPE DISCOUNTS
SETTLEMENT NIL
EFT PAYMENT NIL
BULK PURCHASE NIL
SOLE 1% DISCOUNT SUBJECT TO 90% COMPLIANCE (90% OF ALL CUSTOMERS)
CONTRACTOR
AGENCY NIL
VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($'000) 0 0 0 0 0 NA NA
ACROSS TOTAL
CONTRACT

Coverage HelpDesk

Whole of state

Minimum Order
Free-in-Store with minimum order of $50

Surcharge
$7.70 for orders below $50

Extra charges
Nil

Accreditation

National Foods has applicable HACCP standards for
both the milk and juice categories. The dairy
manufacturing plant at Penrith, NSW has completed the
SQF certification, while the juice manufacturing plant
based at Smithfield is in the process of completing the
SQF Certificate.
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Monday-Saturday 8.30am-7.30pm

Branches

100 distributors or vendors are located throughout NSW.
Orders may be placed with toll free number 1800 263
037. Additional details can be located through
www.natfoods.com.au

National Foods will replace Goods at no cost (including
freight and handling charges) where stocks are delivered
with unacceptably close use-by dates. An unacceptable
use-by date is one that is LESS THAN SEVEN (7) DAYS
from the date of delivery.
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Parmalat Food
Products Pty Ltd

Contact: Adam Brown, Key Account Mgr
ABN: 61 137 191 354

Site address:  Gate 1, 20 Birnie Avenue
Lidcombe NSW 2141
Post address: PO Box 375
Lidcombe NSW 1825
Telephone: 02 9364 1311
Adam Brown 0437 123 416

Orders Phone: 1800 556 390 (hours of operation: 8am-
9pm Mon-Fri, 8am -3pm Sat, 9am-9pm

Sun)
E-mail: adam.brown@parmalat.com.au
Internet: www.pauls.com.au

Supplier Notes

Products
Wide range of milk and dairy products (Category 7).

Discounts
TYPE DISCOUNTS
SETTLEMENT NIL
EFT PAYMENT NIL
BULK PURCHASE NIL
SOLE NIL
CONTRACTOR
AGENCY NIL
Coverage

Whole of state

Minimum Order
Free-in-Store with min order $30.

Extra charges
Nil

Accreditation

ISO 9001:2000

Food Processing Accreditation
AQIS

HACCP.

BRANCHES

Parmalat runs an extensive network of distributors
across all areas of NSW. Parmalat is able to replace
short coded and damage stock as required at no extra
charge to customers.
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Don KRC (a division of George Weston foods Ltd)

Contact:
ABN:
Site address:

Post address:

Telephone:
Mobile:

Michelle Cooper
45 008 429 632

Level 1, Building A, 11 Talavera Road,

North Ryde NSW 2113

Level 1, Building A, 11 Talavera Road,

North Ryde NSW 2113
02 8026 5172
0405 378 396

Orders Phone:
E-mail:

1800 806 381
michelle.cooper@gwf.com.au

Internet:

www.gwf-foodservice.com.au

Supplier Notes

Products

Wide range of bacon, ham and smallgoods (Category 3).

Discounts
TYPE DISCOUNTS
SETTLEMENT 0.5% FOR 14 DAYS, 0.75% FOR 7 DAYS FROM INVOICE
EFT PAYMENT NIL
BULK PURCHASE NIL
SOLE NIL
CONTRACTOR
AGENCY NIL
VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($°000) 0 0 0 0 0 NA NA
ACROSS TOTAL
CONTRACT
Accreditation
Coverage SQF2000 Level 3, HACCP

Whole of State

Minimum Order
None

Surcharge
No surcharge

Extra charges
No extra charges

HelpDesk
No

Branches

All products are available through Distribution site

located at 204 Hume Highway, Greenacre, NSW 2190
LOCATION
DISTRIBUTION DEMOGRAPHICS IS COVERED BY
AN EXTENSIVE NETWORK OF TRANSPORT
ARRANGEMENTS WHICH ARE CAPABLE OF
SERVICING THE STATE OF NSW.
ALL TRANSPORT CARRIERS ARE REFRIGERATED
AND OFFER A FLEXIBLE MATRIX OF DELIVERY
LOCATIONS ACROSS NSW
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Birds Smallgoods Pty Ltd

Contact: Frank Bird

ABN: 64 001 362 429

Site address: 9 Highgate Street

Auburn, NSW 2144

PO Box 34

Auburn , NSW 2144

Telephone: 02 9648 5344

Mobile: 0412 211 893

Orders Phone: 02 9648 5344

E-mail: birds_smallgoods@bigpond.com.au

Post address:

Supplier Notes

Products
Wide range of bacon, ham and smallgoods (Category 3) to whole of state, and fresh beef, lamb, mutton, hogget, pork and
prepared meats (Category 5) to regions 1 to 4.

Discounts
TYPE DISCOUNTS
SETTLEMENT NIL
EFT PAYMENT NIL
BULK PURCHASE NIL
SOLE NIL
CONTRACTOR
AGENCY NIL
VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($°000) 0 0 0 0 0 NA NA
ACROSS TOTAL
CONTRACT
Coverage Helpdesk
Whole of State excluding some part of regional NSW for 7 days x 24hours
Category 5.

Delivery
Birds Smallgoods P/L use four (4) refrigerated vans for
delivery to all Metropolitan deliveries.

Minimum Order
Free-in-Store. $100 minimum order size

For delivery to regional areas, Birds use Roadmaster
Transport P/L and Cleary Transport

Extra charges
Handling charge of $20 for orders below $100.

Accreditation
HACCP

\ _ ‘ NSW Procurement

1800NsSwbuy



mailto:birds_smallgoods@bigpond.com.au

Top Cut Food Industries Pty Ltd
t/as Top Cut Food Industries Pty Ltd

Contact: Lisa Kendall-Mandaliti / Robert Borazio — Sydney
Robert Aston - Newcastle
ABN: 84 006 138 290

9-11 Sloane Street, Marrickville NSW 2204

7 Guernsey Street, Sandgate NSW 2304

PO Box 160, Marrickville NSW 1475

PO Box 329, Hunter Regional Mail Centre NSW 2310

Site address:

Post address:

Telephone: 02 9557 5760 — Sydney
02 4968 2900 - Newcastle
Mobile: 0411 888 544 / 0409 189 972 — Sydney

0433 201 274 - Newcastle
02 9557 5760 — Sydney
02 4968 2900 - Newcastle

Orders Phone:

E-mail: lisa.kendall@topcut.com.au
robert.borazio@topcut.com.au
robert.aston@topcut.com.au

Internet: www.topcut.com.au

Supplier Notes

Products
Wide range of fresh beef, lamb and pork and prepared meats (Category 5)

Discounts
TYPE DISCOUNTS
SETTLEMENT 1% DISCOUNT OFFERED ON PAYMENT WITHIN 7 DAYS DATE OF INVOICE.
EFT PAYMENT NIL
BULK PURCHASE NIL
SOLE 5% DISCOUNT SETTLED 7 DAYS FROM DATE OF INVOICE
CONTRACTOR
AGENCY NIL
VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($°000) 0 0 0 0 0 NA NA
ACROSS TOTAL
CONTRACT

Coverage Surcharge

Regions 1, 2 and 3 (Sydney metropolitan, Illlawarra/

$25 for orders below $150

Southern Tablelands, Central Coast/ Hunter)

Minimum Order

Extra charges
$0.85 + GST Fuel Levy on ALL invoices.

Free-in-Store. $150 minimum order size
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Delivery times
Within 24 hours for emergency deliveries to Sydney
metro and regional locations

Accreditation
HACCP

HelpDesk

Customer Service - 02 955 75760 and 02 4968 2900
8.30 am to 5.30 pm.

To all Newcastle and regional areas on Monday - Friday
inclusive (6.30 am - 4.30 pm)

Branches

Marrickville and Sandgate. Orders can be placed through
orders.sydney@topcut.com.au or
orders.newcastle@topcut.com.au
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Bryopin Pty Ltd

Contact: Nicholas Constant Meyer
ABN: 98 003 513 942

Site address:  6-11/64 Mandoon Rd
Girraween, NSW, 2145
PO Box 140
Toongabbie, NSW, 2146
Telephone: 02 9896 3330

Mobile: 0408 640 143

Orders Phone: 02 9896 4809

E-mail: Nick@bryopin.com.au
Internet: www.bryopin.com.au

Post address:

Supplier Notes

Products
Wide range of prepared meats (Category 5)

Discounts
TYPE DISCOUNTS
SETTLEMENT 2.5% DISCOUNT OFFERED ON PAYMENT WITHIN 14 DAYS FROM DATE OF
INVOICE OR
FULL PAYMENT IN 21 DAYS.
EFT PAYMENT NIL
BULK PURCHASE NIL
SOLE 2%
CONTRACTOR
AGENCY NIL
VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($'000) 0 0 0 0 0 NA NA
ACROSS TOTAL
CONTRACT
Extra charges
Coverage $10.00 + GST as a carton breaking fee if a part carton is

Sydney metropolitan, lllawarra/ Southern Tablelands,

Central Coast/ Hunter, Central West

Price Basis

Free-in-Store. Alternatively lower ex-works prices with
extra freight separate for each region (No freight for

Metro) are also available.

Minimum Order
$300 (Indexed to CPI)

Surcharge
$30 for orders below $300.
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required. (typically each carton weighs approx 10kg)

Accreditation
HACCP

Helpdesk

8.30t0 17.30

Phone lines are manned from 4am to 4pm Monday to
Friday Ph (02 9896 4809) Fax & Email is also supported.

Branches
Girraween
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FJ Chickens Pty Ltd as trustee for Katsidis
Family Trust T/A Farmer Joes Chicken

Contact:
ABN:
Site address:

Post address:

Telephone:
Mobile:

Orders Phone:

E-mail:
Internet:

Emanuel Tsardoulias

83 483 976 910

685 A Gardeners Road
Mascot 2020

685 A Gardeners Road
Mascot 2020

02 9313 5888

0422 677 736

02 9313 5888
emanuel@farmerjoes.com.au
www.farmerjoeschicken.com.au

Supplier Notes

Products

Wide range of fresh and cooked poultry (Category 5)

Discounts
TYPE DISCOUNTS
SETTLEMENT STANDARD TERMS ARE 60 DAYS

INVOICE AND A DISCOUNT OF 5%.

2.0% DISCOUNT OFFERED ON PAYMENT WITHIN 14 DAYS FROM DATE OF

EFT PAYMENT

NIL

BULK PURCHASE

2% FOR DELIVERIES OVER 1 TONNE

SOLE 2% BUT 3 SUPPLIERS SELECTED.
CONTRACTOR
AGENCY 5% ON VOLUME SALES
ANY OTHER 1%
DISCOUNTS
VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($°000) 0 0 1.0% 1.0% 0 NA NA
ACROSS TOTAL
CONTRACT
Coverage Deliveries

Regions 1 to 4 (Sydney metropolitan, lllawarra/ Southern
Tablelands, Central Coast/ Hunter, Central West)

Minimum Order
Free-in-Store. $100 minimum order size

Surcharge

Nil

Extra charges
Nil

Standard: Metropolitan locations 6 hours and regional
locations 24 hours. Emergencies: Metropolitan locations
3 hours and regional locations 12 hrs

Accreditation
HACCP

Helpdesk

7 x 24 hours. Supply to Sydney metro (Normal 6 hours,
emergency 3 hours) and regional supplier (Normal
24hours, emergency 12 hours).

Branches
Mascot
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Mina and Jenny Souris t/as M & J Chickens

Contact:
ABN:
Site address:

Post address:

Telephone:
Mobile:

Orders Phone:

E-mail:
Internet:

Steve Pittam ( Key Account Manager)

54 685 893 240

28-32 Sloane Street

Marrickville NSW 2204

28-32 Sloane Street

Marrickville NSW 2204

02 9550 3611

0412 600 039

02 9550 3611 or www.mandjchickens.com.au
Orders may be accepted until 5pm for next day of scheduled delivery
steve@mandjchickens.com.au
www.mandjchicklens.com.au

Supplier Notes

Products

Category 5: Carcase, raw and processed meat and poultry
Sub-category 4: Fresh meat — Poultry and Sub-category 5: Frozen meat - Poultry (Category 5)

Discounts
TYPE DISCOUNTS
SETTLEMENT NIL
EFT PAYMENT NIL

BULK PURCHASE NIL

SOLE

CONTRACTOR

1% BUT 3 SUPPLIERS SELECTED.

AGENCY

NIL

VOLUME -
QUARTERLY SALES
THRESHOLD ($'000)

UNDER
250

250-
500

501-1000

1001-
2000

2001-
5000

5001-
10000

10001-
15000

0

0

NA

NA

ACROSS TOTAL
CONTRACT

Coverage
Whole of State

Fixed Price Period
Six (6) months rather than 3 months

Minimum Order
Free-in-Store. $100 for metro and $150 for regional

Surcharge
Nil

Extra charges
Nil.

Accreditation
AS/NZS ISO 9001:2000, HACCP

HelpDesk

7 x 24 hours. All Enquires should be directed to Sales &
Service on 02 9550 3611 from 8.30 am to 5.30 Monday
to Friday and 8.00 am to 11.00pm on Saturday. A
voicemail facility operates outside these hours for
messages, and also an enquiry option through the
Website www.mandjchickens.com.au

Branches

Marrickville. Supply to Sydney metro (Normal 24 hours,
emergency 3 hours) and regional supplier (Normal
24hours, emergency 72 hours).
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IGA Fresh (NSW) Pty Ltd
(formerly RKH Services Pty Ltd)

Contact:
ABN:
Site address:

Post address:

Telephone:
Mobile:

Orders Phone:

E-mail:
Internet:

Martin Khoo

25 086 483 669

Unit 32 Slough Avenue,
Silverwater NSW 2128
PO Box 6370
Silverwater NSW 2128
02 9741 5777

0400 452 382

02 9741 5777
martin.hkoo@foodlinkfresh.com
www.apfb.com.au

Supplier Notes

Products

Wide range of fresh and prepared fruit and vegetables (Category 4).

Discounts

TYPE DISCOUNTS

SETTLEMENT 2% FOR PAYMENT WITHIN 14 DAYS, 1.75% FOR PAYMENT WITHIN 21 DAYS

EFT PAYMENT NIL

BULK PURCHASE NIL

SOLE 0.5% FOR SOLE SUPPLIER TO SYDNEY METROPOLITAN AREA

CONTRACTOR

AGENCY 1% DISCOUNT TO HEALTH AND CORRECTIVE SERVICES FOR THE SOLE
AGENCY FOR 50% OF THE BUSINESS. IGA FRESH IS WILLING TO FURTHER
NEGOTIATE DISCOUNTS ON THE BASIS OF AN INCREASE IN THE
PERCENTAGE OF BUSINESS OFFERED. IF SUCCESSFUL WITH THE
AGENCY AGREEMENT THEY WILL CONTINUE SUPPLY TO GOULBURN AND
CESSNOCK CORRECTIONAL CENTRES AND WOULD ALSO INCLUDE THE
HOSPITALS IN THE FOLLOWING REGIONS. THE CENTRAL COAST REGION -
HOSPITALS LOCATED IN THE GOSFORD AND WYONG AREA AS WELL AS
THE ILLAWARRA HOSPITALS LOCATED IN THE WOLLONGONG AND PORT
KEMBLA AREA.

VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-

QUARTERLY SALES 250 500 2000 5000 10000 15000

THRESHOLD ($'000) 0 0.20 0.75 1.25 1.75 NA NA

ACROSS TOTAL

CONTRACT

Coverage consideration will be given to the surcharge. This will be

Sydney metropolitan, lllawarra/ Southern Tablelands,
Central Coast/ Hunter
Minimum Order:Free-in-Store with min order $120

Surcharge
10% for orders under $120.

Where a large account has omitted to order a product or
where they have had late requirement given to them
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based on each individual cases and circumstance.
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Extra charges

Nil

Accreditation

HACCP Certification, SQF 2000, WQA and BFC
(Organic).

Helpdesk

7 day x 24hour Orders can be placed through

02 9741 5777

Fax Number 02 97480953, Email - orders@apfb.com.au

Branches
Main branch for despatch is Silverwater

Delivery Lead time
Sydney Metro — Standard within 12 hours, Emergency
within 6 hours
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Alan Steggles Potato Processing Pty Ltd t/as
Alan Steggles Food Services

Contact:
ABN:
Site address:

Post address:

Telephone:
Mobile:

Orders Phone:

E-mail:
Internet:

Dene Griffin

12 003 352 387

8 - 10 Rural Drive

Sandgate NSW 2304

PO Box 299

Hunter Regional Mail Centre NSW 2310
02 4967 6144

0418 249061

02 4967 6144
dene.griffin@alanstegglesfoods.com.au
www.alanstegglesfoods.com.au

Supplier Notes

Products

Wide range of fresh and prepared fruit and vegetables (Category 4).

Discounts
TYPE DISCOUNTS
SETTLEMENT NIL
EFT PAYMENT NIL
BULK PURCHASE 2.5% FOR ANY ORDER GREATER THAN $3000
SOLE NIL
CONTRACTOR
AGENCY 2.0% DISCOUNT FOR AGENCIES COMMITTING TO STEGGLES AS

PREFERRED SUPPLIER WITH SALES OF AT LEAST $500,000 PER ANNUM.

VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($°000) 0 2.5% 3.0% 4.0% 5.0% NA NA
ACROSS TOTAL
CONTRACT

Coverage Extra charges

Central Coast/ Hunter as well as region 5 including New
England (Tamworth, Armidale, Gunnedah), North West
(Moree, Narrabri) , Mid North Coast (Taree, Port
Macquarie, Kempsey) , North Coast (Coffs Harbour,

Nil

Accreditation
Comply with Codex Alimentarius Alinorm: 97/13A

Grafton, Ballina, Lismore)

Minimum Order
Free-in-Store with min order $100

Surcharge

$10 for orders under $100

(HACCP), WQA

HelpDesk
7 days x 24 hours Toll Free Number

Branches
One main facility Newcastle

Delivery Lead time
Regional within 6 hours
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T and F All States Pty Ltd
t/as T and F All States

Contact:
ABN:
Site address:

Post address:

Telephone:
Mobile:

Orders Phone:

E-mail:
Internet:

Arthur Zinopoulos

13 505 705 763

7 - 9 George Young Street
Regents Park NSW 2143
PO Box 696

Regents Park NSW 2143
02 8594 7800

0425 254 007

02 9550 4655
arthurz@tandfallstates.com.au
www.tandfallstates.com.au

Supplier Notes

Products

Wide range of fresh and prepared fruit and vegetables (Category 4).

Discounts
TYPE DISCOUNTS
SETTLEMENT 1.5% WITHIN 14 DAYS, 1.0% WITHIN MONTH THE INVOICE IS RENDERED
EFT PAYMENT NIL

BULK PURCHASE NIL

SOLE BETWEEN 0-15% BUT 5 SUPPLIERS SELECTED ON PANEL.
CONTRACTOR
AGENCY NEGOTIABLE BETWEEN 10-15% FOR LARGER AGENCIES.
VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($°000) 0.5 1.0 15 2.0 2.5 NA NA
ACROSS TOTAL
CONTRACT

Coverage Accreditation

Whole of State

Minimum Order

Free-in-Store. Current policy is no min order size but
may be reviewed to ~$100 if delivery dynamics are to
change significantly.

Surcharge

Current policy is no surcharge but may be reviewed to
~$20 for deliveries under $100 if delivery dynamics are to
change significantly.

Extra charge

Currently no defined additional charges but dependent
on discounts, minimum order and surcharge
arrangements reached with agencies.

Comply with Codex Alimentarius Alinorm: 97/13A
(HACCP), WQA

HelpDesk

Monday to Saturday (7.30am -7.30pm).

Orders can be placed through

Ph: 02 9550 4655 or 02 9550 4408

Fax: 02 9550 4462 Email: orders@tandfallstates.com.au

Branches

One main site at Flemington with SME distributors
located in Bathurst, West Wyalong, Parkes, Dubbo,
Mudgee.
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RJ Goons and Sons Pty Ltd

Contact:
ABN:
Site address:

Post address:

Telephone:
Mobile:

Orders Phone:

E-mail:

Internet:

Christopher Nicholas Goon
78 003 537 353

Stores 19-23 Warehouse H
Sydney Markets NSW 2129
PO Box 444

Sydney Markets NSW 2129
02 97644177

0417 275 030

02 9764 4177
mail@rjgoon.com.au
goonc@bigpond.net.au
WWW.rjgoon.com.au

Supplier Notes

Products

Wide range of fresh and prepared fruit and vegetables (Category 4).

Discounts
TYPE DISCOUNTS
SETTLEMENT 2.0% WITHIN 14 DAYS
EFT PAYMENT NIL
BULK PURCHASE NIL
SOLE NIL
CONTRACTOR
AGENCY NIL
VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($'000) 0 0 0 0 0 NA NA
ACROSS TOTAL
CONTRACT
Coverage Extra charges

Regions 1, 2, 3 and 4 (Sydney metropolitan, lllawarra/
Southern Tablelands, Central Coast/ Hunter, Central

West)

Minimum Order
Free-in-Store. No minimum order size.

Surcharge
No surcharge

No extra charges

Accreditation
AS/NZS 1S09001:2000, SQF2000, WQA, GMP & Codex
HACCP

HelpDesk

7 x 24 hours. Standard Deliveries to Sydney metro
within 12 hours and regional locations within 24 hours.
Emergency supply to Sydney metro within 3 hours and
regional locations within 12 hours.

Branches
One main site Sydney. Orders can be placed through
(02) 97644177
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Tip Top Bakeries (a division of George
Westons Foods Ltd)

Contact:
ABN:
Site address:

Post address:

Telephone:
Mobile:

Orders Phone:

E-mail:
Internet:

Michelle Cooper

45 008 429 632

Level 1, Building A, 11 Talavera Road,
North Ryde NSW 2113

Level 1, Building A, 11 Talavera Road,
North Ryde NSW 2113

02 8026 5172

0405 378 396

1300 361 965
michelle.cooper@gwf.com.au
www.gwf-foodservice.com.au

Supplier Notes

Products

Wide range of fresh bread and bakery products (Category 6).

Discounts
TYPE DISCOUNTS
SETTLEMENT NIL
EFT PAYMENT NIL
BULK PURCHASE NIL
SOLE NIL
CONTRACTOR
AGENCY NIL
VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($'000) 0 0 0 0 NA NA NA
ACROSS TOTAL
CONTRACT
Coverage Following is a List of Suburbs, Regions and Areas not

Whole of State covered for supply by George Weston Foods Ltd at the
commencement of contract.
George Weston Foods Ltd will deliver supplies to the

whole eastern seaboard of NSW.

Listed below are the boundaries for deliveries for the
central west of NSW:
e Moree

e Coonamble
e Tottenham
o Griffith, NSW
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George Weston Foods Ltd will endeavour to develop
plans to deliver to all eligible customers in these areas by
16th May 2008.

SUBURB AREA LOCAL
HEALTH GOVERNMENT
SERVICE AREA
REGION
BOURKE GREATER BOURKE SHIRE
WESTERN COUNCIL
BREWARRINA GREATER BREWARRINA
WESTERN SHIRE COUNCIL
COBAR GREATER COBAR SHIRE
WESTERN COUNCIL
COLLARENEBRI GREATER MOREE AND
WESTERN WALGETT SHIRE
COUNCILS
GOODOOGA GREATER BREWARRINA
WESTERN SHIRE COUNCIL
IVANHOE GREATER CENTRAL DARLING
WESTERN SHIRE COUNCIL
LIGHTNING GREATER WALGETT SHIRE
RIDGE WESTERN COUNCIL
MENINDEE GREATER CENTRAL DARLING
WESTERN SHIRE COUNCIL
NYNGAN GREATER BOGAN SHIRE
WESTERN COUNCIL
TIBOOBURRA GREATER  UNINCORPORATED
WESTERN FAR WEST
WARREN GREATER WARREN SHIRE
WESTERN COUNCIL
WALGETT GREATER WALGETT SHIRE
WESTERN COUNCIL
WILCANNIA GREATER CENTRAL DARLING
WESTERN SHIRE COUNCIL

Minimum Order
Free-in-Store. No minimum order size

Surcharge
No surcharge

Extra charges
No extra charges

Accreditation
SQF, HACCP, WQA

HelpDesk

7 x days (8.30-5.30). Supply to Sydney metro (Normal 24
hours, emergency 24 hours) and regional supplier
(Normal 48 hours, emergency 24 hours).

NSW Customer Service Team

Phone: 1300 361 965

Fax: 1300 364 470

Email: nsw_customerservice@gwf.com.au

Branches

7 bakeries supporting NSW customers: Chullora,
Newcastle, Canberra, Orange, Bendigo (Vic),
Springwood (Qld), Dry Creek (SA)
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Tipparay Pty Ltd
t/as Blue Mountains Natural Spring Water

Contact:
ABN:
Site address:

Post address:

Telephone:
Mobile:

Orders Phone:

E-mail:
Internet:

Jonathan Digges

32061 747 019

Blue Mountains Natural Spring Water
11 Grandview Lane

Bowen Mountain NSW 2753

Blue Mountains Natural Spring Water
11 Grandview Lane

Bowen Mountain NSW 2753

02 4572 1275 or 1300 553 900

0418 965 960

1300 361 965
sales@springwater.com.au
WWW.Springwater.com.au

Supplier Notes

Products

Limited range of emergency bottled water, bulk still water, dispensing equipment lease and purchase. Small bottled water
have been awarded to grocery suppliers (category 1)

Discounts
TYPE DISCOUNTS
SETTLEMENT NIL
EFT PAYMENT NIL
BULK PURCHASE NIL
SOLE NIL
CONTRACTOR
AGENCY NIL
VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($°000) 0 0 0 NA NA NA NA
ACROSS TOTAL
CONTRACT
Coverage Accessories

Region 1 and 4 (Sydney metropolitan and central west)

Minimum Order
Free-in-Store. No minimum order size

Extra charges

Deliveries outside the normal operating terms and
conditions of the company will attract $25 (Sydney
metro), $50 (Central West). The company will try to avoid
these additional charges. Each case will be considered
on its merits and circumstances at the time.

Following accessories are available at no cost:

o Fitted with a no spill spike to aid the placement of the
bottle.

e Storage racks are available for bottles at the
customers request.
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Maintenance

Repairs and maintenance for mechanical faults for
leased units are provided at no charge for cooler that are
leased.

Collection and return of broken purchased coolers is
provided at no charge.

Dirty coolers are replaced at the customer’s reasonable
request.

The company plans to introduce regular cleaning of
water coolers.

Accreditation
HACCP, ABWI model code

HelpDesk

5 days (8.30-5.30). Supply to Sydney metro (Normal 24
hours, emergency 24 hours) and regional supplier
(Normal 48 hours, emergency 48hours).
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Neverfail Springwater Company Pty Ltd

Contact: Simon Roycroft
ABN: 60 003 409 729

Site address: 16 Lidco Street
Arndell Park NSW 2148

Post address: GPO Box 145
Sydney NSW 2001

Telephone: 02 8080 2201

Mobile: 0408 288 214

E-mail: sroycroft@neverfail.com.au
Internet: www.neverfail.com.au

Supplier Notes

Products

Limited range of bulk still water and dispensing equipment leases. Small bottled water have been awarded to grocery

suppliers (category 1)

Discounts
TYPE DISCOUNTS
SETTLEMENT NIL
EFT PAYMENT NIL
BULK PURCHASE UP TO 25% DEPENDING FOR QUALIFYING VOLUME ACCOUNTS
SOLE NIL
CONTRACTOR
AGENCY UP TO 25% DEPENDING FOR QUALIFYING VOLUME ACCOUNTS
VOLUME - UNDER 250- 501-1000 1001- 2001- 5001- 10001-
QUARTERLY SALES 250 500 2000 5000 10000 15000
THRESHOLD ($°000) 0 0 0 NA NA NA NA
ACROSS TOTAL
CONTRACT
Coverage Maintenance

Whole of State

Minimum Order
Free-in-Store. Two(2) 15 L Bottles or Two(2) Retail
cartons

Extra charges
None

Deliveries

Bottled Water deliveries generally operate on a routed
delivery schedule ranging form weekly to monthly
dependant on the customers requirements. Emergencies
deliveries to Sydney metro and regional locations will be
within 24 hours. This may incur additional cost
dependant on the nature and/or timing of the
Emergency; especially as applies to Regional NSW

Accessories

Manual handling collateral provided for display around
coolers. Racks can be provided to more appropriately
store water bottles.

38

The initial setup is facilitated by a trained installation
professional. Next day support for break-downs.

Accreditation
FSANZ, the ABWI Code of Conduct, HACCP as well as
more stringent CCA and TCCC standards.

HelpDesk
6 days x 24 hours limited service. New installations
within 24 hours of request.

Branches

32 independent suppliers and 9 agents with regional
agents based in the ACT, Nowra, Dubbo, Tamworth,
Orange, Lithgow, Temora, Griffith, Grafton and
Kempsey.

N ‘ NSW Procurement

1800NsSwbuy



mailto:sroycroft@neverfail.com.au
http://www.neverfail.com.au/

Section 5 — Contract
Conditions

This section contains the key features of the contract
conditions that may be of interest to customers. It does
not contain all of the conditions of contract (a copy of
which can be obtained by contacting NSW
Procurement).

Organisations Eligible to Purchase

from the Contract

The following organisations are eligible to purchase from

the Contract:

a) Any department, agency or office of the
Commonwealth including any Statutory Authority
constituted under Commonwealth legislation

b) Any department, agency or office of any State
or Territory of the Commonwealth, including
any Statutory Authority constituted under
State/Territory legislation

¢) Any council of a city, municipality or shire constituted
by a State or Territory

d) Any other organisation constituted by or subject to
an Act of Parliament either Commonwealth or State
or by a Regulation thereunder

e) Any body or association, other than a trading,
commercial or industrial firm or corporation, which
conducts a service, not being a trade, business or
industry followed or carried on for profit, at the
request
of the Government, in respect of such service

f) Any authority, person, body, corporation, association
or organisation, whether incorporated or not, to which
permission has been given by the Minister for the
Department of Services, Technology &
Administration, or an official delegate of the Minister,
to issue orders for supplies comprised in that
agreement.

For the purpose of parts (d) and (e) examples of typical
organisations include, but are not limited to:
e Government Schools and Private Schools

e TAFE Colleges

o Public Hospitals and Area Health Services
e Trustees of Public Parks

e Boards

e Tribunals

e Commissions

o Registries.

For the purposes of part (f) authorities to which
permission has been given generally have:
e Charitable or benevolent status

o Non-profit objective

o Level of government subsidy/support.

Examples are:

e Non-Government Schools

e Pre-Schools/Kindergartens and Child Care Centres

e Child Care Centres (excluding privately owned)

e Family Day Care Administrations

e Nursing Homes (excluding privately owned)

e Other community based service providers

e Student support groups which are established
under the auspice of the relevant school or
education institution

e Arts based groups sponsored by the Ministry for
the Arts.
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Operation of Nominee Purchasing

Introduction

The Nominee Purchaser Arrangement was created
under REG 18 of the Public Sector (Goods and Services)
Regulation 2000 (NSW). The Regulation allows the State
Contracts Control Board (“SCCB”) to provide access to
suppliers of public sector agencies to SCCB standing
offer agreements for the provision of goods and services.
These suppliers are known as Nominee Purchasers. The
public sector agencies making the nominations are
known as Nominating Agencies.

What is a Nominee Purchaser?

“‘Nominee Purchaser” means a supplier to a public sector
agency, nominated by the public sector agency to be
authorised to place Orders under Standing Offer
Agreements for works done as such a supplier and
registered by NSW Procurement. Access of nominee
purchasers to SCCB standing offer agreements:

Is limited to standing offer agreements relevant to the
contract between the nominating agency and the
nominee purchaser, and which are specifically listed

in the nominee purchaser’s registration; and

Is for a fixed period of registration, usually ending on
the completion of the term of the contract between the
nominating agency and the nominee purchaser.

A nominee purchaser must not purchase goods or
services under a SCCB standing offer agreement,
unless they are related to its obligations under a
contract with a public sector agency and are used during
the term of such a contract or included or incorporated
in works, goods or services to be provided to the public
sector agency.

If you have any further enquires, or are interested in
using this facility please call NSW Procurement
Client Support Centre on telephone 1800 NSW BUY
(1800 679 289) or e-mail
nswbuy@commerce.nsw.gov.au.

Government Policy

Suppliers have stated compliance with NSW
Government procurement policy and other applicable
NSW Government policies, including:

a) Development of long-term, internationally competitive
industry

b) Commitment to sustainable long-term industry
development

c) Development of long-term, strategic alliances

d) Value-added activity

e) Small to Medium Enterprise (SME) involvement

f) Regional development activity

g) Existing industry development activity and proposed
new investment

h) Export potential and / or import replacement

i) Innovation

j) Occupational Health and Safety

k) Environmental Policy

Protection of Children and other

Vulnerable People

The Contractor must not, and must ensure that its sub-
suppliers do not, engage any person who is a “prohibited
person” under the Prohibited Employment Act (persons
who have committed a serious sex offence within the
meaning of that Act) to perform work under any
Customer Contract that is “child-related employment”
under that Act.

If the work involves access to Department of Education
sites, additional requirements relating to community
expectations concerning child protection may be
imposed as a condition of entry to that site.

_ ‘ NSW Procurement

1800NsSwbuy



mailto:nswbuy@commerce.nsw.gov.au

Section 6 —
Frequently Asked
Questions

Q

A

What level of industry consultation has occurred with
regards to this contract?

In addition to industry research, an industry briefing
was held prior to the release of tender enabling
issues to be discussed and resolved.

Previously the terms core and non core were used to
define period of pricing review. Is that still relevant?
There is no distinction between core and non core
products under this contract.

Why were the CPI indices selected for price
variation?

ABS CPI indices are statistically valid and true
representative of price movements for retail food
which is major share of Australian food market. CPI
indices reflect movements in production and
distribution costs.
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Section 7 — Contract
Administration &
Contractor
Performance Survey

To help us maintain a high level of service and to meet
agencies’ obligations under NSW Government Service
Provider Performance Management Guidelines, we seek
your feedback concerning suppliers’ performance under
contracts established by NSW Procurement (an office of
the Department of Services, Technology &
Administration) on behalf of NSW government agencies.

Information on "Service Provider Performance
Management" is available on the NSW Procurement
website at
http://www.nswprocurement.com.au/PDF/Policy/Service-
Provider-Performance-Reporting-Guideline.aspx

For more information on supplier performance feedback
please call the NSW Procurement Client Support Centre
on 1800 NSW BUY (1800 679 289)

NSW Procurement Contact Numbers
The contract has been arranged and is administered by
NSW Procurement. If you have any questions relating
to the operation of the contract then contact:

NSW Procurement Client Support Centre

McKell Building 2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (1800 679 289)

F (02) 9372 8077

E nswbuy@commerce.nsw.gov.au

I www.nswbuy.com.au
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Section 8 — Contract Guide Change Record

20 May 2009 - Konia Water removed from contract.

27 May 2009 - Contact Details amended for Farmer Joes Chickens.

9 June 2009 - Extra Contact added to Sydney for Top Cut Food Industries.

23 June 2009 — Novation of APFB Gemfruitz to RKH Services Pty Ltd

7 July 2009 — Company name change from RKH Services Pty Ltd to IGA Fresh (NSW) Pty Ltd
1 Sept 2009 — New Contact added to Bidvest

ogkrwhNE
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