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Contract Summary  
 
The Integrated Waste Contract replaces three existing 
contracts as follows:  
 
·  Contract 697 - Waste Removal Services; 

·  Contract 6034 - Recycling Services; and, 

·  Contract 6083 - Secure Destruction Services. 
 
With synergies between the three services and a 
common supply market, bundling contracts 697, 6034 
and 6083 will not only utilise volume leverage to drive 
benefits for Government, but also introduce the means by 
which to drive innovative solutions from the supply base. 
 
Foremost benefit is improved reporting framework to 
enable Customer-agencies to comply with the State 
Records Act, Waste Reduction and Purchasing Policy 
(WRAPP), and the overarching NSW Government 
Sustainability Policy. 
 
Price Schedules provided at smartbuy® are for interim 
use only, as Customer-agencies will need to negotiate for 
an integrated solution and deal only with their Panel 
Contractor of choice to manage all their waste streams. 
 
 
NSW Procurement  

McKell Building 2-24 Rawson Place Sydney NSW 2000 

T 1800 NSW BUY (1800 679 289) 

E nswbuy@commerce.nsw.gov.au 

I www.nswbuy.com.au 

 

Always ensure you obtain the latest version of the 

contract guide. 

 

Enquiries to 1800 NSW BUY (1800 679 289) or visit the 
website www.nswbuy.com.au 
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Introduction 
This contract guide is designed to provide customers 
with all the necessary information needed to purchase 
from this contract. 

 

NSW Procurement provides a full range of procurement 
services for government agencies and other clients. 
Services include contract management of common use 
contracts. These are state contracts on a rolling one to 
five year renewal cycle for the supply of products and 
services in common use across many agencies. 

 

The contract is for Integrated Waste Management  for a 
period of three years commencing 1 August 2009  and 
expiring on 31 July 2012 .  An additional two one year 
extension options are available. 

 

This state contract allows users to achieve 
considerable cost savings due to the combined 
purchasing power of the NSW state government. 
It offers value for money including competitive rat es, 
and a quality range of products. 
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Section 1 – 
Accessing  
the Contract 
State contracts are established under the authority of the 
State Contracts Control Board and administered by NSW 
Procurement, an office of the Department of Finance & 
Services. 
   
A list of the categories of organisations eligible to 
purchase from the state contracts is given in Section 5 of 
this Guide. Most eligible organisations have already 
registered with NSW Procurement in which case they 
have immediate access to the contracts. 
 
Initially agencies can trial any of the six Contractors on 
“per service” based on the Interim Price Schedules, refer 
to Interim Price Schedules on smartbuy®. 
 
It is expected that NSW Government agencies will still 
retain the ability to utilise a variety of purchasing 
channels under the new integrated Waste Management 
contract, then standardise the purchasing via smartbuy® 
during the Term. 
 
Moreover when a baseline on waste streams and usages 
is established, within six to 12 months, the Contractor 
can offer an integrated waste management for an agency 
to consider on a fixed term/sum. 
 
It is envisaged that the Contractor can provide, at the 
outset of bundling all services, at least 10% cost 
reduction by managing all waste streams of a Customer-
agency. 
 

New Customers 
Department of Finance & Services to assist/support key 
agencies setup their client or site(s) specific contracts 
under this Agreement, which although geared primarily to 
meet their particular needs will also allow flexibility in the 
terms and conditions to enable smaller agencies or those 
in regional areas to tap into these contracts established 
by agencies. 

 

To register as a new customer, visit www.nswbuy.com.au 
> Purchasing for Government. You can either complete 
the process on line or download and complete an 
application form. Once approved, you will be advised of 
your NSWBUY Identification Number and are then 
eligible to use any of the state contracts administered by 
NSW Procurement. 

 

Phone 1800 NSWBUY (1800 679 289) if you have any 
problems completing your application form or if you wish 
to check your registration status. 

Placing an Order direct with supplier 
Registered state contract users can order goods and 
services direct with the supplier. (Please note that clause 
3.8 Supply through Designated and Nominated Sub-
contractors is not used, so the Customer-agency’s choice 
of Panel Contractor will provide centralised order, billing 
and all other operational issue resolution.)   

 

By placing an order, an organisation is entering into 
a contract with the supplier and, as a minimum the 
following information should be included in the 
official order: 

·  Contract Number and Name 

·  Name and address of Supplier and Customer 

·  NSWBUY Identification Number 

·  Customer’s Order Number 

·  Date of Order and Date of Delivery 

·  Item, product code, contract price, quantity and 
any accessories 

 
You need to quote your NSWBUY Identification Number 
each time you purchase from state contracts.  If you are 
unsure of your NSWBUY Identification Number, please 
contact NSW Procurement Client Support Centre on 
1800 NSW BUY (1800 679 289). 

 
Please note that the suppliers will also be required to 
provide copies of all invoices to NSWP through 
smartbuy®, to ensure that all spend is captured 
regardless of the ordering method used. 
 
Further information on this Integrated Waste 
Management and other state contracts is also available 
on the website www.nswbuy.com.au 
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Placing an Order through smartbuy ® 
Registered customers have the advantage of signing  
up as a smartbuy® user.   
 
Simply visit www.smartbuy.nsw.gov.au, complete the  
e-form in the Buyers section online and submit. Once 
confirmation of the online application is received back 
from your organisation’s authoriser, a LOG IN and USER 
ID will be generated to allow you access to the Search 
and Browse facility of smartbuy®.   
 
The Search and Browse facility allows you to view the 
goods and services listed and compare prices before 
placing an order.  
 
smartbuy® training is available by phoning 1800 NSW 
BUY (1800 679 289). 
 
Agencies are encouraged to register and use smartbuy® 
as this is a critical platform in maintaining a consistent 
baseline data on usages, billing, and compliance 
reporting.   

Pricing 
Prices may change in accordance with the price variation 
conditions of the contract, as each supplier may have 
opted for a different variation mechanism. Regular users 
of state contracts should consider using smartbuy�  for 
latest pricing if applicable. 
 
Pricing Schedules provided at smartbuy® can be used 
for “per service” basis i.e. without a Customer-agency 
forming a fixed term contract. 
 
Customers should note that prices quoted vary largely on 
the component-services included. 
 
When a Customer-agency negotiates for a fixed term 
contract based on bundling all their waste streams and 
operating under their specific SLA, Prices on smartbuy® 
(and the overall SLA established by NSWP Contracting 
Services) are not subject of this negotiation. However the 
discount amounts within the discount structures are 
negotiable between the Contractor and the Customer. 
 

 
Your contractor of choice will propose an integrated 
pricing model based on your established baseline data 
on all waste streams and an SLA to meet all your specific 
requirements. 
 
For further information, please contact NSW 
Procurement Client Support Centre on telephone 
1800 NSW BUY (1800 679 289).
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Section 2 – 
Range of 
Products/Services 
The range of products and /services available under this contract include the following.  Regions 1 to 14 are listed on next 
page. 
 
Service Product / Bin-size 

General Waste 240 MGB 1100 MGB 1.5 m3 3.0m3 
Compactors & 

Others 
Remondis ALL R12, 13 14 ALL R1, & 3-14. R1, & 3-14. 
Capital City ALL R11 ALL R2 ALL 
SITA ALL ALL R1,3-6 & 12-14 R1,3-6 & 12-14 ALL 

Thiess 
R3, 4, 13 & 

14 Not Priced R3, 4, 13 & 14 R3, 4, 13 & 14 Not Priced 
Visy ALL ALL ALL ALL Not Priced 
Watts Waste ALL ALL ALL ALL Not Priced 
Recycling Product / Bin-size 

General Waste 240 MGB 1100 MGB 1.5 m3 3.0m3 
Compactors & 

Others 
Remondis ALL R12, 13 14 ALL R1, & 3-14. R1, & 3-14. 
Capital City R12,13,14 Not Priced Not Priced Not Priced ALL 
SITA ALL ALL R1,3-6 & 12-14 R1,3-6 & 12-14 ALL 

Thiess 
R3, 4, 13 & 

14 Not Priced Not Priced R3, 4, 13 & 14 Not Priced 

Visy ALL ALL 
R1, 

5,6,7,8,9,10,11 ALL Not Priced 
Watts Waste ALL ALL ALL ALL Not Priced 
 Product / Bin-size 
Secure 
Destruction 240 MGB 1100 MGB 1.5 m3 3.0m3 

Compactors & 
Others 

Remondis ALL Not Priced Not Priced Not Priced R1, & 3-14. 
Capital City R1 - R11 Not Priced Not Priced Not Priced Not Priced 

SITA ALL ALL Not Priced Not Priced 
R1, 3-6 & 12-

14 

Thiess 
R3, 4, 13 & 

14 Not Priced R3, 4, 13 & 14 R3, 4, 13 & 14 Not Priced 
Visy ALL ALL Not Priced Not Priced Not Priced 
Watts Waste ALL Not Priced Not Priced Not Priced Not Priced 

 
Note: 
 
1) ALL (in blue shaded cell) indicates tenderer will provide services and have matching Price Schedules for all 14 

Regions (list over page). 
 
2) Cells with number(s) indicate tenderer will provide and have matching Price Schedules for the named Region(s).  
 
3) Not Priced (in grey cells) indicates tenderer was not awarded that product. (during the Term of Contract, NSW 

Procurement -  Contracting Services will negotiate with Panel Contractors to provide integrated waste management 
that will also include these products/regions where “No Service” yet). 
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List of Regions 
 

Area  Regional Name  (as 
defined by Dept of Local 

Government) 
www.dlg.nsw.gov.au  

Description  

1 Central West (CW) In the centre of the region is the Bathurst-Orange area and to the east 
the Blue Mountains. The western area extends to the Lachlan river and 
the town of Condobolin. The region also contains the urban areas of 
Parkes, Forbes and Cowra. 

2 Far West (FW) This vast region containing the unincorporated area of NSW is 
bounded by the Queensland and South Australian borders. Included is 
the City of Broken Hill and the Darling River passes through the region 
from the north-east to the south. 

3 Hunter (HT) The Hunter Region contains the Hunter River and its tributaries with 
highland areas to the north and south. The Hunter Valley is one of the 
largest river valleys on the NSW coast. 

4 Illawarra (IL) The Illawarra Region contains the urban areas of Wollongong and 
Nowra, and the Minnamurra and Shoalhaven river valleys. To the west 
of the coastal plain is a long escarpment that leads to very rugged 
terrain in the Shoalhaven area. 

5 Murrumbidgee (MG) The region is traversed by the Murrumbidgee River and contains the 
Murrumbidgee and other irrigation areas. Wagga Wagga is the major 
urban centre in the region. 

6 Murray (MR) The Murray River on the NSW border forms the southern boundary of 
the region. The terrain varies from flat in the western and central areas 
to very rugged on the eastern border. The main urban centre in the 
region is Albury. 

7 Mid - North Coast (NC) The Mid-North Coast Region covers a coastal strip of NSW and 
includes the Manning, Hastings, Clarence and Macleay river valleys. 

8 Northern (NR) The region contains the Northern Tablelands, the northern slopes to 
the west of the tablelands, and the north central plains. 
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Area Regional Name  (as 
defined by Dept of Local 

Government) 
www.dlg.nsw.gov.au  

Description  

9 North Western (NW) This large region contains diverse topography, with flat plains to the 
west, undulating slopes in the centre and elevated areas extending 
from the Central Tablelands in the east. The region includes the Bogan, 
Macquarie and Castlereagh river basins. 

10 Richmond - Tweed (RT) The Richmond and Tweed coastal river basins and the Upper Clarence 
River valley dominate this region. To the west is the New England 
Plateau and to the north the McPherson Range. 

11 South Eastern (SE) Comprises the far south coast of NSW, the southern tablelands and the 
Snowy Mountains. The region contains the Clyde, Moruya, Tuross and 
Bega river valleys. 

12 Sydney Inner (SI) Inner Suburbs of Sydney: Manly, Willoughby, Lane Cove, North 
Sydney, Mosman, Canada Bay, Strathfield, Leichhardt, Ashfield, 
Burwood, Canterbury, Marrickville, City of Sydney, Woollahra, 
Waverely, Botany Bay, Rockdale, Hurstville, Kogarah, Randwick. 

13 Sydney Outer (SO) Outer Suburbs of Sydney: Blacktown, Penrith, The Hills, Hornsby, 
Pittwater, Warringah, Ku-Ring-Gai, Ryde, Parramatta, Holroyd, Auburn, 
Fairfield, Bankstown, Liverpool, Camden, Campbelltown, Sutherland 

14 Sydney Surrounds (SS) Areas around Sydney Metropolitan: Wyong, Gosford, Hawkesbury, 
Blue Mountains, Wollondilly. 
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Section 3 – 
Key Features 
This section contains the key features of the contract that 
may be of interest to customers. 
 
·  An overall Service Level Agreement (SLA) will be 

established between NSWP Contracting Services (as 
the managers of the contract) and the successful 
suppliers, with a comprehensive set of performance 
KPIs and measured on a periodic basis.  

 

·  Tailored SLAs will also be established between the 
successful suppliers and the major NSW Government 
agencies, particularly those that have special 
requirements.  

 

·  By combining all waste streams and introducing 
appropriate performance targets and incentives, the 
suppliers will be encouraged to work with government 
agencies to reduce waste (a cost to the supplier) and 
increase recycling (potential revenue for the supplier), 
thereby reducing the overall costs to government. 

 

·  The suppliers are required to provide accurate and 
detailed content about the services, including from 
smartbuy® and all other channels of ordering, to 
ensure consistency of data used in invoicing and 
WRAPP-reporting.  

 

·  Initially Agencies/Nominee Purchasers can trial the six 
Contractors on “per service” based on the Interim Price 
Schedules. 

 

·  Contractors are expected to conduct an initial audit of 
the key NSW Government agencies to establish a 
waste and recycling baseline. 

 

·  With baseline on waste streams and usages 
established, within six to 12 months, the Contractor 
can offer an integrated waste management for an 
agency to consider on a fixed term/sum. 

 

 

·  As part of their integrated waste management 
proposal, Suppliers are also expected to submit a 
comprehensive Business Plan that includes details on 
account management plan and their commitment to 
work with NSWP and NSW agencies to implement 
integrated waste management. 

 

·  Sub-contracting infrastructure is critical to Panel 
Contractors to provide integrated waste management 
service to cover all 14 NSW Regions.  

 

·  Your Contractor of choice will provide the single point 
of contact for ordering, billing, and issue resolution. 
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Section 4 – 
Suppliers 
The following Suppliers have been appointed to Contract 
0800629 – Integrated Waste Management 

Suppliers 
 
·  Capital City Waste Services Pty Ltd  
 
·  Remondis Pty Ltd 
 

·  SITA Environmental Solutions (SITA Australia Pty 
Ltd) 

 
·  Thiess Services Pty Ltd 
 

·  VISY Recycling 
 

·  Watts Waste (EDCO) 
 
Customers are free to choose which of the Suppliers they 
purchase from. 

Printed Catalogues 
The Supplier may be able to provide hard copy 
catalogues of the products available for supply under the 
contract.  These are free of charge to customers on a 
reasonable request basis.  The information in the 
catalogues will be regularly updated by the Supplier 
through newsletters and other bulletins to ensure that 
customers are kept up to date on changes to the range of 
products available. 
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Capital City Waste Services Pty Ltd 
Contact: Le Ho 

ABN: 86 134 659 028 

Site address: 30 Seville Street, 
Fairfield East  NSW  2165 

Post address: 30 Seville Street, 

 Fairfield East  NSW  2165 

Telephone: 02 9599 9999 

Facsimile: 02 9727 4848 

E-mail: le@capitalcitywaste.com.au 

Supplier Notes 
 
Products/Services/Coverage 
 
 
 Product / Bin-size/Region-covered 
 240 MGB 1100 MGB 1.5 m3 3.0m3 Compactors 
General Waste ALL R11 ALL R2 ALL 
Recycling R12,13,14 Not Priced Not Priced Not Priced ALL 
Secure 
Destruction R1 - R11 Not Priced Not Priced Not Priced Not Priced 
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Remondis Pty Ltd 
Contact: David Murray 

ABN: 95 002 429 781 

Site address: Level 5, Airport Central Building 
241 O'Riordan Street, Mascot NSW 2020 

Post address: PO Box 885 
Mascot NSW 1460 

Telephone: 02 9623 4733 

Mobile: 0408 444 292 

E-mail: david.murray@remondis.com.au 

Internet: www.remondis.com.au 

Supplier Notes 
 
Products/Services/Coverage 
 
 
 Product / Bin-size/Region-covered 
 240 MGB 1100 MGB 1.5 m3 3.0m3 Compactors 
General Waste ALL R12, 13&14 ALL R1, & 3-14. R1, & 3-14. 
Recycling ALL R12, 13 & 14 ALL  R1, & 3-14. R1, & 3-14. 
Secure 
Destruction ALL Not Priced Not Priced Not Priced R1, & 3-14. 
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SITA Environmental Solutions  
(SITA Australia Pty Ltd) 
Contact: Tony Candy – NSW Sales Development Key Account Manager 

ABN: 70 002 902 650 

Site address: 201-205 Newton Road 
Wetherill Park  NSW  2164 

Post address: PO Box 6928 
Wetherill Park, NSW 2164 

Telephone: 02 9725 3255 

Facsimile: 02 9725 3773 

Customer Tel: 13 13 35 anywhere in Australia; 7.30am to 5.30pm Monday to Friday inclusive,  
AH diverts to an answering service that is checked periodically for messages. 

E-mail: tony_candy@sita.com.au 

Supplier Notes 
 
Products/Services/Coverage 
 
 
 Product / Bin-size/Region-covered 
 240 MGB 1100 MGB 1.5 m3 3.0m3 Others 
General Waste ALL ALL R1,3-6 & 12-14 R1,3-6 & 12-14 ALL 
Recycling ALL ALL R1,3-6 & 12-14 R1,3-6 & 12-14 ALL 
Secure 
Destruction ALL ALL Not Priced Not Priced 

R1, 3-6 & 12-
14 

 
Sub-contractors 
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Thiess Services Pty Ltd 
Contact: Wade Hammond 

ABN: 69 010 725 247 

Site address: 34 Waterloo Avenue 
Thornton NSW 2322 

Post address: PO Box 277 
Hunter Region Mail Centre  NSW 2310 

Principal office The Precinct 2, Level 1 
10 Browning Street 
West End, QLD 4101 

Telephone: 02 4921 7627 

Mobile: 0408 678 132 

Facsimile: 02 4921 7666 

E-mail: whammond@thiess-services.com.au 

Internet: www.thiess-services.com.au 

Supplier Notes 
 
Products/Services/Coverage 
 
 
 Product / Bin-size/Region-covered 
 240 MGB 1100 MGB 1.5 m3 3.0m3 Compactors 

General Waste 
R3, 4, 13 
& 14 Not Priced R3, 4, 13 & 14 R3, 4, 13 & 14 Not Priced 

Recycling 
R3, 4, 13 
& 14 Not Priced Not Priced R3, 4, 13 & 14 Not Priced 

Secure 
Destruction 

R3, 4, 13 
& 14 Not Priced R3, 4, 13 & 14 R3, 4, 13 & 14 Not Priced 
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VISY Recycling 
Contact: David Mitchell 

ABN: 49 984 541 896 

Site address: 90 Warren Road 
Smithfield  NSW  2164 

Post address: PO Box 2094 
Smithfield  NSW  2164 

Phone: 1800 892 783 

Facsimile: 02 9773 2532 

E-mail: david.mitchell@visy.com.au 

Internet: www.visy.com.au 

 

Supplier Notes 
 
Products/Services/Coverage 
 
 
 Product / Bin-size/Region-covered 
 240 MGB 1100 MGB 1.5 m3 3.0m3 Compactors 
General Waste ALL ALL  ALL ALL Not Priced 

Recycling ALL ALL 
R1, 
5,6,7,8,9,10,11  ALL Not Priced 

Secure 
Destruction ALL ALL Not Priced Not Priced Not Priced 
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Watts Waste (EDCO) 
Contact: Steve Cox – Business Development 

ABN: 91 242 468 922 

Site address: 50 Meatworks Avenue 
Oxford Falls NSW 2100 

Post address: 50 Meatworks Avenue 
Oxford Falls NSW 2100 

Telephone: 02 9452 4053 

Facsimile: 02 9975 2275 

E-mail: steve@wattswaste.com.au 

Internet: www.starenvironmental.com.au 

 

Supplier Notes 
 

Products/Services/Coverage 
 
 
 Product / Bin-size/Region-covered 
 240 MGB 1100 MGB 1.5 m3 3.0m3 Compactors 
General Waste ALL ALL ALL ALL Not Priced 
Recycling ALL ALL ALL ALL Not Priced 
Secure 
Destruction ALL Not Priced Not Priced Not Priced Not Priced 
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Section 5 – 
Contract Conditions 
 

Organisations Eligible to Purchase 
from the Contract 
The following organisations are eligible to purchase from 
the Contract: 
a) Any department, agency or office of the 

Commonwealth including any Statutory Authority 
constituted under Commonwealth legislation 

b) Any department, agency or office of any State 
or Territory of the Commonwealth, including 
any Statutory Authority constituted under 
State/Territory legislation 

c) Any council of a city, municipality or shire constituted 
by a State or Territory 

d) Any other organisation constituted by or subject to 
an Act of Parliament either Commonwealth or State 
or by a Regulation thereunder 

e) Any body or association, other than a trading, 
commercial or industrial firm or corporation, which 
conducts a service, not being a trade, business or 
industry followed or carried on for profit, at the request 
of the Government, in respect of such service 

f) Any authority, person, body, corporation, association 
or organisation, whether incorporated or not, to which 
permission has been given by the Minister for the 
Department of Finance & Services, or an official 
delegate of the Minister, to issue orders for supplies 
comprised in that agreement. 

For the purpose of parts (d) and (e) examples of typical 
organisations include, but are not limited to: 
·  Government Schools and Private Schools 

·  TAFE Colleges 

·  Public Hospitals and Area Health Services 

·  Trustees of Public Parks 

·  Boards 

·  Tribunals 

·  Commissions 

·  Registries. 
 
For the purposes of part (f) authorities to which 
permission has been given generally have: 
·  Charitable or benevolent status 

·  Non-profit objective 

·  Level of government subsidy/support. 
Examples are: 

·  Non-Government Schools 

·  Pre-Schools/Kindergartens and Child Care Centres 

·  Child Care Centres (excluding privately owned) 

·  Family Day Care Administrations 

·  Nursing Homes (excluding privately owned) 

·  Other community based service providers 

·  Student support groups which are established 
under the auspice of the relevant school or 
education institution 

·  Arts based groups sponsored by the Ministry for 
the Arts. 
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Operation of Nominee Purchasing  

Introduction 
The Nominee Purchaser Arrangement was created under 
REG 18 of the Public Sector (Goods and Services) 
Regulation 2000 (NSW). The Regulation allows the State 
Contracts Control Board (“SCCB”) to provide access to 
suppliers of public sector agencies to SCCB standing 
offer agreements for the provision of goods and services. 
These suppliers are known as Nominee Purchasers. The 
public sector agencies making the nominations are 
known as Nominating Agencies. 
 

What is a Nominee Purchaser? 
“Nominee Purchaser” means a supplier to a public sector 
agency, nominated by the public sector agency to be 
authorised to place Orders under Standing Offer 
Agreements for works done as such a supplier and 
registered by NSW Procurement. Access of nominee 
purchasers to SCCB standing offer agreements: 
Is limited to standing offer agreements relevant to the 
contract between the nominating agency and the 
nominee purchaser, and which are specifically listed 
in the nominee purchaser’s registration; and 
Is for a fixed period of registration, usually ending on 
the completion of the term of the contract between the 
nominating agency and the nominee purchaser. 
A nominee purchaser must not purchase goods or 
services under a SCCB standing offer agreement, 
unless they are related to its obligations under a 
contract with a public sector agency and are used during 
the term of such a contract or included or incorporated 
in works, goods or services to be provided to the public 
sector agency. 
 
If you have any further enquires, or are interested in 
using this facility please call NSW Procurement 
Client Support Centre on telephone 1800 NSW BUY 
(1800 679 289) or e-mail 
nswbuy@commerce.nsw.gov.au. 
 

Code of Behaviour – Protection of 
Children and other Vulnerable People 
If any works or Customer Contract will involve child-
related employment or access to sites (e.g. schools) 
requiring “working with children check” refer to clause 
12.20 of Contract 0800629. 

Government Taxes, Duties 
and Charges 
The Pricing for the Services includes all applicable levies, 
duties, taxes, insurances, etc. but exclusive of GST, refer 
to clause 5 of Contract 0800629. 

Title and Risk 
Contractor retains ownership of materials collected and 
pays all disposal and processing charges, as well as 
retains any income from recyclables. 
 
However where records are involved, Agency-
representatives must bear in mind that until the records 
are physically destroyed, the State of NSW is the owner 
of the records and there are strict guidelines prescribed 
by the State Records Act 1998 (NSW). 
 
Further information on handling of records is available at 
http://www.records.nsw.gov.au/recordkeeping/governme
nt-recordkeeping-manual/guidance/guidelines/guideline-3 

Insurance 
The Suppliers have arranged with reputable insurance 
company(s) and provided certificate(s) currency for the 
minimum insurance coverage. 
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Price Variations 
Prices on smartbuy�  will be firm for the first 12 months.  
 
A Contractor may seek to vary the Price of a Service 
listed in Section 2 above in accordance with the 
frequencies and methodology stated at Schedule 3 of the 
Contract 9698.  
 
Price variations approved by the Board shall apply to all 
Customer Contracts made on or after the date upon 
which the Board publishes the varied price on 
smartbuy� . 
 
The Contractor may also decrease its Prices at any time 
without any supporting documentation. 
Best Price 
 
Contract 9698 has provisions to achieve a Continuous 
Best Price regime, refer to clause 5.9.  

Delays and Emergencies 
Contractors will provide alternative contact numbers 
where Customers may have incidents addressed urgently 
when the Contractor’s Office/Service Centre is 
unattended. 
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Section 6 – Contract 
Administration 
& Supplier 
Performance Survey 
To help us maintain a high level of service and to meet 
agencies’ obligations under NSW Government Service 
Provider Performance Management Guidelines, we seek 
your feedback concerning suppliers’ performance under 
contracts established by NSW Procurement (an office of 
the Department of Finance & Services) on behalf of NSW 
government agencies. 

  

All reporting officers should be familiar with the 
requirements of “Service Provider Performance 
Management” available on the Department of Finance & 
Services website at 
http://www.nswprocurement.com.au/PDF/Policy/Service-
Provider-Performance-Reporting-Guideline.aspx 

 

The feedback form can be found on the NSW 
Procurement website at www.nswbuy.com.au or by 
calling NSW Procurement Client Support Centre on 
1800 NSW BUY (1800 679 289). 

 

NSW Procurement Contact Numbers 
The contract has been arranged and is administered by 
NSW Procurement. If you have any questions relating  
to the operation of the contract then contact: 

 

NSW Procurement Client Support Centre  
McKell Building 2-24 Rawson Place Sydney NSW 2000 

T 1800 NSW BUY (1800 679 289) 
F (02) 9372 8077 
E nswbuy@commerce.nsw.gov.au 
I www.nswbuy.com.au 

 


