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This State Contract is for the supply of
mid-range, mainframe and storage computer
systems from some of Australia’s top
computer system suppliers. The contract
allows customers to achieve considerable
cost savings due to the combined
purchasing power of State Government.

KEY BENEFITS
• All suppliers products and services on offer meet or

exceed the highest quality standards and carry all
industry certifications

• Most suppliers provide free delivery across NSW

• Suppliers are graded on quality and offering to
simplify and save time in making your decision.

• Supplier’s discounted price list available for viewing
on smartbuy®

• Further discounts may be negotiated direct with the
supplier

• Purchase products and services under terms and
conditions that protect the buyer.

PRODUCTS & SERVICES
The range of products available on this contract
include:

• Midrange (Departmental) Servers

• High-End (Enterprise) Servers (including Unix) and
Mainframe Systems

• Peripherals & Hardware add-ons

• Software for Midrange Systems

• Storage Solutions

– Storage Area Network (SAN)

– Network Attached Storage (NAS)

– Content Addressed Storage (CAS)

– Managed storage solutions

• Tape Library

• Storage & Backup Software

• Uninterruptible Power Supplies (UPS)

The range of services available on this contract include:

• Hardware Support Services

• Hardware system upgrades

• Installation & implementation services

• Customer Training Services

• Software Support Services.
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CONTRACT PERIOD
04/11/03 to 04/11/09

HOW TO PURCHASE
All registered State contract users can contact the supplier
direct. You may need to quote your NSW Procurement
Registration Number.

If you wish to check your organisation’s registration
number or eligibility to purchase under this State contract,
or wish to register as a new customer, please contact the
Client Support Centre: 1800 NSW BUY (1800 679 289)
or email nswbuy@commerce.nsw.gov.au

FURTHER INFORMATION
For further information or for copy of the User Guide, please contact the Client Support Centre.

SUPPLIERS

COMPANY CONTACT PHONE NUMBER

EMC Australia.................................................................................................................................................................................................................................................0411 416 359

Hewlett-Packard Australia Ltd...................................................................................................................................................................................................02 9022 1692

Hitachi Data Systems Australia Pty Ltd............................................................................................................................................................................03 9281 9148

IBM Australia Ltd....................................................................................................................................................................................................................................0423 784 522

Sun Microsystems Australia Pty Ltd................................................................................................................................................................................02 9466 9400

Dell Australia Pty Ltd...........................................................................................................................................................................................................................02 8972 5815

XSI Data Solutions Pty Ltd.............................................................................................................................................................................................................02 9496 1100

Please note: Although not forming part of this contract, you should consider environmental issues when disposing
of end-of-life equipment. Some of the issues that you may want to consider include, can the equipment or some of
its parts be:

• Reused, reallocated or resold

• Returned to the supplier for reuse, recycling or recovery

• Contributed to a waste exchange program or recycled locally.


