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Contract Summary

Contract 2603 provides eligible NSW Government
agencies with access to Mincom licensed software and
associated services.

Competitive pricing and robust terms and conditions have
been established through a negotiation process using the
NSW Government’s buying power. This will ensure
agencies receive value for money when placing orders
under the agreement.

Products are provided on an FTE license basis that
delivers savings and real benefits to NSW Government
agencies.

NSW Procurement

McKell Building 2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (1800 679 289)

E nswbuy@commerce.nsw.gov.au

| www.nswbuy.com.au

Always ensure you obtain the latest version of the
contract guide.

Enquiries to 1800 NSW BUY (1800 679 289) or visit the
website www.nswbuy.com.au
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Introduction

This contract guide is designed to provide customers
with all the necessary information needed to purchase
from this contract.

NSW Procurement provides a full range of procurement
services for government agencies and other clients.
Services include contract management of common use
contracts. These are state contracts on a rolling one to
five year renewal cycle for the supply of products and
services in common use across many agencies.

The contract is for Mincom ERP Software for a term of
three (3) years expiring on 30 August 2012.

This state contract allows users to achieve considerable
cost savings due to the combined purchasing power of
the NSW state government.

It offers value for money including competitive rates, and
a quality range of products.




Section 1 —
Accessing
the Contract

State contracts are established under the authority of the
State Contracts Control Board and administered by NSW
Procurement, an office of the Department of Services,
Technology & Administration.

A list of the categories of organisations eligible to
purchase from the state contracts is given in Section 5 of
this Guide. Most eligible organisations have already
registered with NSW Procurement in which case they
have immediate access to the contracts.

New Customers

To register as a new customer, visit www.nswbuy.com.au
> Purchasing for Government. You can either complete
the process on line or download and complete an
application form. Once approved, you will be advised of
your NSWBUY Identification Number and are then
eligible to use any of the state contracts administered by
NSW Procurement.

Phone 1800 NSWBUY (1800 679 289) if you have any
problems completing your application form or if you wish
to check your registration status.

Placing an Order direct with supplier
Registered state contract users can order goods and
services direct with the supplier.

By placing an order, an organisation is entering into
a contract with the supplier and, as a minimum, the
following information should be included in the
official order:

Contract Number and Name

Name and address of Supplier and Customer
NSWBUY Identification Number

Customer’s Order Number

Date of Order and Date of Delivery

Item, product code, contract price, quantity and
any accessories

You need to quote your NSWBUY ldentification Number
each time you purchase from state contracts. If you are
unsure of your NSWBUY Identification Number, please
contact NSW Procurement Client Support Centre on
1800 NSW BUY (1800 679 289).

Further information on state contracts is also available
on the website www.nswbuy.com.au

Placing an Order through smartbuy ~ ©

Registered customers have the advantage of signing
up as a smartbuy® user.

Simply visit www.smartbuy.nsw.gov.au, complete the
e-form in the Buyers section online and submit. Once
confirmation of the online application is received back
from your organisation’s authoriser, a LOG IN and USER
ID will be generated to allow you access to the Search
and Browse facility of smartbuy®.

The Search and Browse facility allows you to view the
goods and services listed and compare prices before
placing an order.

smartbuy® training is available by phoning 1800 NSW
BUY (1800 679 289).

Pricing

Prices may change in accordance with the price variation
conditions of the contract if there are any. Regular users
of state contracts should consider using smartbuy for
latest pricing if applicable.

For further information, please contact NSW
Procurement Client Support Centre on telephone
1800 NSW BUY (1800 679 289).




Section 2 —
Range of
Products/Services

The range of products/services available under the contract include:

LIST OF PRODUCTS / SERVICES

Where the following terms appear they shall have the following meanings:
“Named Users " means any individuals authorised by the Customer to use the Software installed on a
single server, regardless of whether the individuals are actively using the program(s) at any given
time. A non-human operated device will be counted as a Named User in addition to all individuals
authorised to use the programs, if such devices can access the programs.
“Restricted Use " means the software program must only be used in conjunction with Mincom Ellipse.

Mincom Ellipse (and related)
Licensed Software

Mincom Ellipse comprising the following modules:

Base

Base |Base Package comprising —

3001 - General Module

(including 3590 - Correspondence Index and Module 3011 Client Utilities)
3040 - Business Process Management

3045 - Electronic Mail

3050 - Report Writer

3055 - Telex/Fax Interface

3290 - Electronic Data Interchange (EDI)

3901 - Journal Holding

3920 - Chart of Accounts

3301 |Fluid Management

3340 |Condition Monitoring

3401 |Operating Statistics

3430 |Production Statistics

3540 |Work Requests

3580 |Document Management
3601 |Equipment Register

3602 |Associated Equipment ltems
3605 |Nameplates

3610 |Equipment Group Identifier
3615 |MSSS — Maintenance Strategy Support System
3620 |Work Orders

3625 |Job Dispatch

3629  |Notifications

3630 |Equipment History And Costing
3635 |Compatible Units

3650 |Equipment Tracing

3655 |Job Estimating

3660 |Project Control

3690 |Standard Jobs

3695 |Job Packaging

3701 |Maintenance Scheduling
3705 |Work Manager

3710 |Advanced Scheduling




3720 |Work Groups

3730 |Resourcing

3740 |Daily Planner

3850 |Labour Costing (note does not include HR)
3980 | Plan/Actual Statistics

3101 |Catalogue

3120 |Inventory Tracking

3130 |Application Parts List (APL’s)
3140 |Stores

3155 |Transport Consolidation

3160 |Customs

3190 |Warehouse Management

3201 |Supplier Information

3210 |Purchasing

3245 |Discrepancy Reporting

3250 |Forward Purchasing Agreement
3255 |Global Purchasing Agreements
3260 |Accounts Payable

3350 |Foreign Military Sales

3360 |Disposals

3370 |Entitlements

3380 |Contracts Administration

3390 |Repairable Item Management
3715 |Materials Demand Management
338A |Advanced Contract Administration
Financials Subsystem

3280 |Payment Processing

3501 |Customer Information

3560 |Accounts Receivable

3670 |Capital Appropriation

3680 |Fixed Assets

3910 |Journals

3930 |Utilities Asset Accounting

3960 |Management Accounting

3965 |Entity Based Budgeting (phase 1)
3966 |Funds Sufficiency Checking (phase 1)
3970 |Cost Categorisation

3990 |General Ledger

3510 |Health and Safety (replaced by IWD — HSSE Bundle in Ellipse v6.3)

3530 |Workers Compensation (replaced by IWD — HSSE Bundle in Ellipse v6.3)

3760 |Personnel Administration (replaced by IWD — HR Bundle in Ellipse v6.3)

3770 |Training Management (replaced by IWD — Training and Skills Bundle in Ellipse v6.3)
3780 |Recruitment (replaced by IWD — Talent Management Bundle in Ellipse v6.3)

3785 |Salary Administration (replaced by IWD — HR Bundle in Ellipse v6.3)

3790 |Workforce Planning (replaced by IWD — Talent Management Bundle in Ellipse v6.3)
3795 |Performance Appraisal (replaced by IWD — Talent Management Bundle in Ellipse v6.3)
3801 |Payroll Configuration (replaced by IWD — Rostering Bundle in Ellipse v6.3)

3820 |Payroll Management (replaced by IWD — Payroll Bundle in Ellipse v6.3)

3840 |Higher Duties (replaced by IWD — Rostering Bundle in Ellipse v6.3)

3845 |Benefits Administration (replaced by IWD — Benefits Administration Bundle in Ellipse v6.3)
3870 |Position Management (replaced by IWD — HR Bundle in Ellipse v6.3)

3880 |Absence Management (replaced by IWD — Rostering Bundle in Ellipse v6.3)

3890A |Rostering (replaced by IWD — Rostering Bundle in Ellipse v6.3)

3890B |Timekeeping (replaced by IWD — Rostering Bundle in Ellipse v6.3)

3895 |Retrospective Payments (replaced by IWD — Rostering Bundle in Ellipse v6.3)

389A |Advanced Rostering (replaced by IWD — Activity Based Rostering Bundle in Ellipse v6.3)

Mincom Connector

Mincom Scheduler




Mincom Ellipse Reporting Solution  (Restricted Use) comprising:

MERS Dashboard Builder (15 Named Users)

| Mincom Work Planner  modules comprising: ]
Mincom Work Planner

Mincom Ellipse Online Support (MEOS)

Mincom Ellipse Performance Support (MEPS)  comprising:

Ellipse content
Mincom Ellipse Training Workbooks (PDF Format Only)

Email Approvals Module
Mincom Employee Self Service comprising:

Employee Self Service - Timekeeping
Mincom Ellipse Enterprise Integration (Services) comprising:

Mincom Ellipse Enterprise Services (1 Bundle of 10 Services)
Mincom Permit to Work

Mincom Envoy

Mincom Intelligent Workforce Deployment (IWD) for Mi ~ ncom Ellipse 6.3

Rostering Bundle (replaces module 3801 Payroll Configuration, 3840 Higher Duties, 3880
Absence Management, 3890A Rostering, 3890B Timekeeping and 3895 Retrospective Payments

Benefits Administration Bundle (replaces module 3845 Benefits Administration from Ellipse v6.3)

Mincom LinkOne Licensed Software

Mincom LinkOne comprising:

Mincom LinkOne (Open Viewer or Webview)




Section 3 —
Key Features

$90 licence per FTE and 19% maintenance
for new licences.

LinkOne $45 per FTE for agencies less than
10,000 FTE and $60 per FTE for agencies
over 10,000 FTE.

Discounted licence conversion rate ($41-$64
per FTE) to Ellipse 6 for existing agencies —
offer expires 31 October 2009.

Discounted conversion maintenance rates -
< 15% in some cases. — offer expires 31
October 2009.

No CPI for term of contract if conversion by
31 October 2009.

35,000 Government licences if all existing
agencies sign up by 31 December 2009 —
bonus 3,000 licences (transferrable in Govt).




Section 4 —
Suppliers

The following Suppliers have been appointed to Contract
2603: Mincom ERP Software

Suppliers

Mincom Limited

Printed Catalogues

The Supplier may be able to provide hard copy
catalogues of the products available for supply under the
contract. These are free of charge to customers on a
reasonable request basis. The information in the
catalogues will be regularly updated by the Supplier
through newsletters and other bulletins to ensure that
customers are kept up to date on changes to the range of
products available.

10




Supplier Details

Contact: Tony Holmes

ABN: 29 010 087 608

Site address: 193 Turbot Street, Brisbane QLD 4000
Post address: GPO Box 1397 Brisbane QLD 4001
Telephone: 02 9025 1200

Facsimile: 02 9025 1255
E-mail: tony.holmes@mincom.com
Internet: www.mincom.com

Supplier Notes

Payment Terms
Invoices payable net 30 days

Price Variation
No CPI applies for three years

Support Fees
Annual support is 19% of the licence fees specified.

11




Section 5 —
Contract Conditions

Organisations Eligible to Purchase

from the Contract

The following organisations are eligible to purchase from

the Contract:

a) Any department, agency or office of the
Commonwealth including any Statutory Authority
constituted under Commonwealth legislation

b) Any department, agency or office of any State
or Territory of the Commonwealth, including
any Statutory Authority constituted under
State/Territory legislation

¢) Any council of a city, municipality or shire constituted
by a State or Territory

d) Any other organisation constituted by or subject to
an Act of Parliament either Commonwealth or State
or by a Regulation thereunder

e) Any body or association, other than a trading,
commercial or industrial firm or corporation, which
conducts a service, not being a trade, business or
industry followed or carried on for profit, at the request
of the Government, in respect of such service

f) Any authority, person, body, corporation, association
or organisation, whether incorporated or not, to which
permission has been given by the Minister for the
Department of Services, Technology & Administration,
or an official delegate of the Minister, to issue orders
for supplies comprised in that agreement.

12

For the purpose of parts (d) and (e) examples of typical
organisations include, but are not limited to:
- Government Schools and Private Schools

TAFE Colleges

Public Hospitals and Area Health Services
Trustees of Public Parks

Boards

Tribunals

Commissions

Registries.

For the purposes of part (f) authorities to which
permission has been given generally have:

Charitable or benevolent status

Non-profit objective

Level of government subsidy/support.
Examples are:

Non-Government Schools
Pre-Schools/Kindergartens and Child Care
Centres

Child Care Centres (excluding privately owned)
Family Day Care Administrations

Nursing Homes (excluding privately owned)
Other community based service providers
Student support groups which are established
under the auspice of the relevant school or
education institution

Arts based groups sponsored by the Ministry for
the Arts.




Operation of Nominee Purchasing

Introduction

The Nominee Purchaser Arrangement was created under
REG 18 of the Public Sector (Goods and Services)
Regulation 2000 (NSW). The Regulation allows the State
Contracts Control Board (“SCCB”) to provide access to
suppliers of public sector agencies to SCCB standing
offer agreements for the provision of goods and services.
These suppliers are known as Nominee Purchasers. The
public sector agencies making the nominations are
known as Nominating Agencies.

What is a Nominee Purchaser?

“Nominee Purchaser” means a supplier to a public sector
agency, nominated by the public sector agency to be
authorised to place Orders under Standing Offer
Agreements for works done as such a supplier and
registered by NSW Procurement. Access of nominee
purchasers to SCCB standing offer agreements:

Is limited to standing offer agreements relevant to the
contract between the nominating agency and the
nominee purchaser, and which are specifically listed

in the nominee purchaser’s registration; and

Is for a fixed period of registration, usually ending on
the completion of the term of the contract between the
nominating agency and the nominee purchaser.

A nominee purchaser must not purchase goods or
services under a SCCB standing offer agreement,
unless they are related to its obligations under a
contract with a public sector agency and are used during
the term of such a contract or included or incorporated
in works, goods or services to be provided to the public
sector agency.

If you have any further enquires, or are interested in
using this facility please call NSW Procurement
Client Support Centre on telephone 1800 NSW BUY
(1800 679 289) or e-mail
nswbuy@commerce.nsw.gov.au.
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Section 6 — Contract
Administration

& Supplier
Performance Survey

To help us maintain a high level of service and to meet
agencies’ obligations under NSW Government Service
Provider Performance Management Guidelines, we seek
your feedback concerning suppliers’ performance under
contracts established by NSW Procurement (an office of
the Department of Services, Technology &
Administration) on behalf of NSW government agencies.

Information on "Service Provider Performance
Management" is available on the NSW Procurement
website at
http://www.nswprocurement.com.au/PDF/Policy/Service-
Provider-Performance-Reporting-Guideline.aspx

For more information on supplier performance feedback
please call the NSW Procurement Client Support Centre
on 1800 NSW BUY (1800 679 289)

NSW Procurement Contact Numbers
The contract has been arranged and is administered by
NSW Procurement. If you have any questions relating
to the operation of the contract then contact:

NSW Procurement Client Support Centre

McKell Building 2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (1800 679 289)

F (02) 9372 8077

E nswbuy@commerce.nsw.gov.au

I www.nswbuy.com.au
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