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Contract Summary  
Contract QP681 is an Australia-wide standing offer for 
the Rental of Motor Vehicles.  

 

Put in place by the Queensland Government Chief 
Procurement Office, Contract QP681 provides for the 
rental of passenger cars and commercial vehicles in 
metropolitan/country/remote areas for 1-2 days; 3-6 days; 
7-13 days; 14-27 days 28 days plus.  

 

NSW Procurement  

 

McKell Building 2-24 Rawson Place Sydney NSW 2000 

 

T 1800 NSW BUY (1800 679 289) 
E nswbuy@services.nsw.gov.au 

I   www.nswbuy.com.au 

 

Enquiries to 1800 NSW BUY (1800 679 289) or visit the 
website www.nswbuy.com.au 
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Introduction 
This contract guide is designed to provide customers 
with all the necessary information needed to utilise the 
Australia wide Standing Offer, QP681 - Rental of Motor 
Vehicles . This arrangement is known as a ‘standing 
offer’, although it varies little from typical contracts 
arranged by the State Contracts Control Board. 

 

NSW Procurement provides a full range of procurement 
services for government agencies and other clients. 
Services include contract management of common use 
contracts. These are state contracts on a rolling one to 
five year renewal cycle for the supply of products and 
services in common use across many agencies. 

 

The contract is for rental of motor vehicles  for a term of 
3 years  expiring on 31 December 2009. The contract 
has currently been extended until 30 June 2012.  

 

This new arrangement however has been arranged by 
the Queensland Government for other state jurisdictions, 
including NSW. Accordingly, the previous contract, 
Rental Cars and Commercial Vehicles has now expired 
and will not be renewed. However, customers of the new 
standing offer arrangement will benefit from the savings 
that have been achieved in comparison to the previous 
panel contract. 

 

The main changes between this standing offer and the 
previous contract is that there is only one main supplier, 
Avis Australia Pty Ltd (Avis). Avis is the Supplier in the 
first instance, however should it be unable to supply from 
a particular location for any reason, customers may 
choose from the ‘overflow’ supplier, Thrifty Car Rental 
(Thrifty).  

 

Avis has stated its conditions when it is unable to supply, 
which can be read at Section 4. 

 

The Standing offer covers the supply and delivery of 
rental cars (all categories from small economy-sized to 
luxury) and other commercial vehicles such as vans, 
utilities and passenger vehicles (mini bus). This standing 
offer is available for use by all NSW Government 
agencies and approved organisations on an Australia 
wide basis. If you are travelling interstate, you may pick 
up your vehicle from any major airport or agency. When 

booking a rental car, you may: 

 
Book directly with the contracted supplier or 

When combining your trip with travel, you may book via 
the Carlson Wagonlit Travel (CWT) NSW Government 
Travel Centre on 1300 657 804 (for Domestic) and 1300 
657 378 (for International).  You may even book a car 
only via CWT. 

 
The contracted company also has agents in regional 
centres of NSW, which are able to arrange bookings for 
you. A location guide detailing the address of all agents is 
available on request from the company. Full company 
details are listed at Section 4. 

 

This standing offer allows our customers a considerable 
cost savings due to the combined purchasing power of all 
the state governments participating. It offers value for 
money including competitive rates, and a quality range of 
products. 
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Section 1 – 
Accessing  
the Standing Offer 
State contracts are established under the authority of the 
State Contracts Control Board and administered by NSW 
Procurement, an office of the Department of Finance and 
Services. 
   
A list of the categories of organisations eligible to 
purchase from the state contracts is given in Section 5 of 
this Guide. Most eligible organisations have already 
registered with NSW Procurement in which case they 
have immediate access to the contracts. 

New Customers 
To register as a new customer, visit www.nswbuy.com.au 
> Purchasing for Government. You can either complete 
the process on line or download and complete an 
application form. Once approved, you will be advised of 
your NSWBUY Identification Number and are then 
eligible to use any of the state contracts administered by 
NSW Procurement. 

 

Phone 1800 NSWBUY (1800 679 289) if you have any 
problems completing your application form or if you wish 
to check your registration status. 

Placing an Order direct with supplier 
Registered state contract users can order goods and 
services direct with the supplier.   

�
By placing an order, an organisation is entering into 
a contract with the supplier and, as a minimum, the 
following information should be included in the 
official order: 

·  Contract Number and Name 

·  Name and address of Supplier and Customer 

·  NSWBUY Identification Number 

·  Customer’s Order Number 

·  Date of Order and Date of Delivery 

·  Item, product code, contract price, quantity and 
any accessories 

 

You need to quote your NSWBUY Identification Number 
each time you purchase from state contracts.  If you are 
unsure of your NSWBUY Identification Number, please 
contact NSW Procurement Client Support Centre on 
1800 NSW BUY (1800 679 289). 

 

Further information on state contracts is also available 

on the website www.nswbuy.com.au 

Placing an Order through smartbuy ® 
Registered customers have the advantage of signing  
up as a smartbuy® user.   

 

Simply visit www.smartbuy.nsw.gov.au, complete the  
e-form in the Buyers section online and submit. Once 
confirmation of the online application is received back 
from your organisation’s authoriser, a LOG IN and USER 
ID will be generated to allow you access to the Search 
and Browse facility of smartbuy®.   

 

Motor Vehicle rental orders are unable to be place via 
smartbuy®. However, the search and browse facility 
within smartbuy® allows you to view the cars and prices 
listed before placing an order.  

 

smartbuy® training is available by phoning 1800 NSW 
BUY (1800 679 289). 

Pricing 
Rates are subject to variation and will change in 
accordance with the price variation conditions of the 
standing offer.  
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Section 2 – 
Range of 
Products/Services 
The range of vehicles available for rent under the standing offer include: 

Table 1 - Passenger Vehicles 
Vehicle Category Avis Thrifty  

Economy Manual up to 1.3L 
Economy Auto up to 1.3L 

ECMR eg. Hyundai Getz  Hyundai Getz (or similar) 

Small Sedan Automatic 1.3-1.6L CCMR eg. Toyota Yaris Manual 
CCAR eg. Toyota Yaris Automatic 
ICAR eg.Toyota Yaris (Manual 
Hatch)  

Mitsubishi Lancer and Toyota 
Carolla Ascent Sedan (or similar) 

Standard-Medium Sedan 
Automatic 2.2-2.6L 

SCAR e.g. Toyota Camry Not available 

Large Sedan Automatic FCAR e.g. Holden Commodore Ford Falcon (or similar) 

Large Station Wagon Automatic FWAR e.g. Holden Commodore 
Wagon 

Ford Territory Wagon (or similar) 

Executive Sedan Automatic PCAR e.g. Holden Calais Ford G6E (or similar) 

Luxury Sedan Automatic LCAR Eg Holden Statesman 
Caprice 

Ford G6E (or similar) 

Hybrid  Toyota Prius Hatch 

Table 2 - Recreational Vehicles (SUV) 
Vehicle Category Avis Thrifty  

Small/Medium SUV CRAR Eg Hyundai Tucson Mitsubishi Outlander AWD Wagon 

Large SUV FFAR e.g. Nissan Patrol Mitsubishi Pajero 4WD Wagon (or 
similar) 

Table 3 - People Movers 
Vehicle Category Avis Thrifty  

Mini-Bus, 8 seater FVAR e.g.Toyota Tarago IVAR Toyota Tarago or similar 

Mini Bus, 10-12 seater IVAR /IVMR Toyota Commuter  FVAR 12 Seater bus Toyota 
Commuter 

Mini Bus, 20-25 seater FVAR Mitsubishi Rosa 25MR 25 Seater Bus Mitsubishi 
Rosa 
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Table 4 - Commercial Vehicles 
Vehicle Category Avis Thrifty  

Utility, Single Cab MPMR Eg Toyota Hilux 1 Tonne Tray Mitsubishi Triton (or 
similar) 

Utility, Dual Cab SFAR/SFMR Eg Toyota Hilux 
Dual Cab 

1 Tonne Dual Cab Ute Toyota 
Hilux (or similar) 

Utility, 4WD  FPAR/FPMR Eg Toyota 
Landcruiser with Tray  

Dual cab 4wd Mitsubishi Triton (or 
similar)  
4wd tray Toyota Hilux and Nissan 
Patrol (or similar) 

Large 4WD FXAR/FXMR Eg Toyota 
Landcruiser Wagon 

4wd large wagon Nissan Patrol (or 
similar) 

Van, 2 Tonne CKMR Eg Toyota  Not available 

Van, 3 Tonne  IKMR Eg Toyota 3VMR 3 Tonne Van Hino 300 
Series (or similar) 

4-6 Tonne Pantech SKMR Eg Toyota 6VMR 6 Tonne Truck Fuso 
Fighter (or similar) 

8-9 Tonne Pantech FKMR Eg Toyota 9VMR 9 Tonne Truck Isuzu F 
Series (or similar) 

 
* Please note these are indicative vehicle types only   

 
 



 

8 
 

 

Section 3 – 
Key Features 
This section contains the key features of the standing 
offer that may be of interest to customers. 

Basis of Rates 
The standing offer is separated into three regions - 
metropolitan, country and remote locations. The rates are 
based on the location of the pickup and the rental period. 

 

The region, and thus the rate, charged is defined by the 
"pick-up point" regardless of where travel is undertaken. 
Metropolitan includes the major capital cities in Australia, 
plus Newcastle, Wollongong, Gosford, Geelong, 
Gold/Sunshine Coasts, Cairns and all of Tasmania. 
Country is defined as beyond areas indicated in 
Metropolitan with the exclusion of remote areas. Remote 
areas are defined as Northern Territory, Western 
Australia beyond Perth and outback regions in NSW such 
as Bourke, Broken Hill, Wilcannia and Moree.  

 

The rate per day includes standard insurance. Fuel costs 
are the responsibility of the customer. 

 

All rates also include a range of free kilometres, 
thereafter a km rate applies. 

In respect to Avis 
Pricing categories are as follows: 

·  1-2 days; 

·  3-6 days; 

·  7-13 days; 

·  14-27 days 

·  28 days plus 

Metropolitan 

Rates for Passenger Vehicles (excluding SUVs and 
convertibles) and Mini Bus (8 seater only) include 
unlimited kilometres. SUVs and convertibles include 
200kms free per day, excess kms charged at 16.5c/km 
including GST. 

 

Rates for Utilities and Trucks include the first 100kms 
free per day, excess kms charged at 27.5c/km including 
GST.  

 

Rates for Mini Buses (excluding 8 seater) include the first 
200kms free per day, excess kms charged at 27.5c/km 
including GST. 

Country  

Rates for Passenger Vehicles, Recreational Vehicles and 
Mini Buses include the first 200 kilometres free per day, 
excess kilometres charged at 27.5c/km including GST. 

 

Rates for Utilities and Trucks include the first 100kms 
free per day, excess kms charged at 27.5c/km including 
GST. 

Remote 

Rates for all Vehicles include the first 100 kilometres free 
per day, excess kilometres charged at 27.5c/km including 
GST. 

 

For rentals, an additional surcharge of $5.50 per day 
including GST applies to all vehicle rentals originating at 
remote locations. 

In respect to Thrifty 
Pricing categories are as follows: 

·  1-2 days; 

·  3-6 days; 

·  7-27 days 

·  28 days plus 

Metropolitan 

Rates for Passenger Vehicles include unlimited 
kilometres. 

 

Rates for Commercial Vehicles include the first 100kms 
free per day, excess kms charged at 27.5c/km including 
GST.  

 

Rates for Buses include the first 200kms free per day, 
excess kms charged at 27.5c/km including GST. 

Country  

Rates for Passenger Vehicles include the first 200 
kilometres free per day, excess kilometres charged at 
27.5c/km including GST. 

 

 

Rates for Commercial Vehicles include the first 100kms 
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free per day, excess kms charged at 27.5c/km including 
GST. 

Remote 

Rates for all Vehicles include the first 100 kilometres free 
per day, excess kilometres charged at 27.5c/km including 
GST. 

Note: A Premium Location Surcharge (PLS) applies at 
selected airports 

Available Vehicles 
The list of passenger and commercial vehicles available 
for rental includes most makes and models. It is a 
condition of the standing offer that vehicles available for 
rent must be purchased as new; you will find in most 
cases, particularly in metropolitan areas, vehicles on 
average are six months old with low kilometres. 

 

All vehicles will be provided with spare tyre, tools and 
standard accessories. Street directories will be issued 
free of charge over the rental period if requested. 

How to Book a Vehicle 
Before you place an order for a vehicle, you will need to 
establish an account with the relevant rental car 
company. Be sure to tell them that you are a Government 
entity and quote your NSW Procurement Registration 
number. This will ensure that your account is then billed 
at the correct government rates. Some companies will 
supply you with two numbers – an account number and a 
discount profile number. In these instances, you will need 
to quote both numbers to make your booking. 

 

When booking a vehicle, you may: 

 

1. Book directly with the supplier of your choice 

 

This can be done by phoning the relevant rental company 
and placing your order. Simply quote the Hirer’s details, 
the organisation’s account number (and discount profile 
number if required), where you would like to collect the 
vehicle from and how long you intend to rent the vehicle 
for. 

 

Electronic booking facilities are also available off the 
rental car company's Internet sites. The Internet 
addresses for all companies are listed at Section 4 – 
Supplier details 

 

2. Book via Carlson Wagonlit Travel 

 

When combining your trip with other travel, you may book 
via the Carlson Wagonlit NSW Government Travel 
Centre on 1300 657 804 (for Domestic) and 1300 657 
378 (for International).  Please note you will need to 
notify Carlson Wagonlit Travel of your organisation’s 
account number (and discount profile number if required). 
Your car rental charges will be billed separately on that 
company’s invoice. 

 

Please note  – it is imperative that the rental car 
company be advised of all  proposed users of the vehicle 
while being rented. In most cases all drivers will need to 
sign the rental agreement before being authorised to 
drive the vehicle. If an unauthorised driver uses the 
vehicle, insurances may be forfeited. 

Credit Card Facilities 
If an account has not been opened with the supplier, a 
credit card will be required to secure the vehicle. On the 
return of the vehicle, the credit card will be billed with the 
gross expenditure based on the usage over the rental 
period. Please note though, that unless a discount profile 
number has been quoted you will not be charged the 
government discount. 

 

Hirers will be entitled to use their own personal credit 
cards or a card designated to them by their relevant 
department. 

 

If an account has been opened with the supplier, the 
charges will be allocated to the appropriate account as 
requested. 

Documentation 
The approved Hirer is required to sign a rental agreement 
for the vehicle and supply required identification (such as 
a driver’s licence and AWD or Wizard Number) to the 
supplier. If an account with the rental company has not 
been opened, a credit card will be required to secure the 
vehicle. Please note that all intended drivers should sign 
the rental agreement. Unauthorised drivers may have 
their insurances forfeited. 
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Cancellation 
Where vehicles are no longer required after pre-booking, 
the Hirer will only be charged for vehicles which have left 
the depot, or have been redirected prior to such 
cancellation advice. In most cases the cost will be 
equivalent to one day’s rental. Please contact the 
respective car company for more details. 

Delivery of Vehicle 
Each Supplier offers a delivery service within a certain 
radius of the rental car outlet, as follows: 

Avis 10kms free from nearest depot 

Thrifty Thrifty is able to provide free delivery and pick 
up services to business offices by arrangement 
with the Location Manager. This service is not 
available at all locations and is subject to staff 
availability.  

Additional Charges will apply beyond these ceilings. 

 

Customers should note that delivery services are usually 
based on availability. Accordingly advanced notice to the 
rental car company will assist them in making the 
necessary arrangements for you. Delivery to private 
addresses is generally not permitted by the rental car 
companies, however in certain circumstances this may 
be allowable. Please contact the rental car company for 
further clarification. 

Fuel 
All vehicles are supplied with a full tank of fuel and are to 
be returned with the same amount. Alternatively, the 
vehicle will be refuelled by the rental car company and 
charged back to the Hirer. An option customers may like 
to consider is the use of a Government fuel card under 
Contract 366 (Motor Spirits and Petroleum). Government 
organisations can obtain fuel at special rates as dictated 
by the above contract. Fuel cards from the contracted 
suppliers are issued to agencies on an individual or per 
car basis. Cards assigned on an individual basis can be 
used with any car, including rental cars. Please note 
though, that as these cards need to be signed by the 
nominated cardholder, each renter will require their own 
fuel card. To obtain an application form for these fuel 
cards or to enquire about the fuel contract in general, 
please call 1800 003 985 or  
1800 NSW BUY (1800 679 289). 

Fees, Charges and Discounts 
Rental rates 

These may be obtained by accessing smartbuy®, or by 
phoning the NSW Procurement Client Support Centre on 
1800 NSW BUY (1800 679 289). 

 

One Way rentals  

Avis One way rentals are available on a request 
basis between most Avis locations and are 
subject to the Avis standard One-way 
policy at the time of rental. One way 
commercial and bus vehicle rentals are 
available on a request basis, price 
available on application to the originating 
location. 

Thrifty All Thrifty staffed (Non-agency) locations 
are to offer a one way rental service.  

Eastern State locations offer one way rentals within all 
Eastern mainland states. One way rentals into / out of 
either Western Australia or Northern Territory are on an 
apply basis. One way rentals to or from Tasmania are not 
available. 

 

One way rental fees apply outside of metropolitan areas 
where a vehicle does not include a return journey to the 
place of pick up. A scale of fees applies, dependant on 
the Supplier. Please note that limitations for one-way 
rentals generally apply into and out of Western Australia 
and the Northern Territory (as noted above under Thrifty). 
Other exclusions may also apply – please check with the 
rental company for clarification. 

Optional extras  - such as luggage trailers, tonneau 
covers for utilities are available at an additional fee. 
Contact the rental car company if you require such 
services. 

Frequent Flyers 

The car rental companies are obliged not to offer 
Frequent Flyer or other similar loyalty program points. 

Fines and Penalties 

All fines and penalties incurred for traffic and parking 
offences are the responsibility of the hirer. In cases 
where the rental car company pays such fines, the 
monies shall be recoverable from the hirer, however, 
supporting documentation must be provided 
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Rental Period 

The minimum rental charge is 24 hours and is calculated 
based on the time the vehicle leaves the rental 
company’s depot. Should you have any difficulties 
returning the vehicle at the stipulated time, it is essential 
you contact the rental company as the rental period will 
be calculated up until the vehicle is returned.  

Arrangements can be made to return the vehicle to a 
different location but this needs to be at the consent of 
the rental company, prior to the hire commencing. There 
may be extra charges involved with this option. Please 
contact the respective rental company for details of any 
charges if applicable. 
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Section 4 – 
Suppliers 
The following Suppliers have been appointed to Standing 
Offer Arrangement QP681: Rental of Motor Vehicles. 

Suppliers 
·  Avis Australia - Primary Supplier 

·  Thrifty Car Rental - Overflow Supplier 
 

Printed Catalogues 
The Supplier may be able to provide hard copy 
catalogues of the products available for supply under the 
contract.  These are free of charge to customers on a 
reasonable request basis.  The information in the 
catalogues will be regularly updated by the Supplier 
through newsletters and other bulletins to ensure that 
customers are kept up to date on changes to the range of 
products available. 
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Supplier Details 
Primary Supplier - Avis Australia  
 

Contact:  Svet Momirovska 

 Account Manager NSW 

ABN:  15 000 165 855 

Address: Level 2, 15 Bourke Road 

 Mascot NSW 2020 

Telephone: 02 9353 9068 

Facsimile: 02 9353 9346 

E-mail: Svetlana.Momirovska@avis.com.au 

Internet: www.avis.com.au 

 

Hotline and Reservations: 

Telephone: 1800 035 222 to contact Avis direct 

 or 

 CWT NSW Government Travel Centre:  

 1300 657 804  

E-mail: reservations@avis.com.au 

Supplier Notes 

Options 
Reservations Press 1 

(short and long term reservations quote your Wizard 
number) 

New Accounts & Account Management Press 2 

(transfers to Avis Sales Assist Team: to open new 
account, obtain an Avis information kit, change your 
department’s details, Avis cardholder changes, request 
an appointment with Account Manager) 

Billing & Customer Service Press 3 

(transfers to Customer Services for invoicing queries) 

 

For all enquiries contact the Sales Assist Team on 1800 
060 358 or email salesassist@avis.com.au 

On-Line Booking 
It is preferred that bookings are made online via the 
Carlson Wagonlit Travel (CWT) NSW Government Travel 
Centre at 
https://sso.carlsonwagonlit.com/login.do?host=https://port
al.carlsonwagonlit.com&CT_ORIG_URL=%2F&ct_orig_u

ri=%2F  

 

Alternatively, AVIS on-line booking is available at 
www.avis.com.au 

 

Bookings are completed through a QUICK 5 Step 
booking process outlined below. 

 

1. TIME AND PLACE 

·  Choose your rental location 

·  Additional Information  

a) Wizard Number: type in your departments Avis 
Global Electronic Billing (GEB) Wizard (e.g. 
F1H23G - sample only)  

b) Last Name - type in the surname of the staff 
member renting the vehicle 

2. RATES& DISCOUNTS 

·  DISCOUNT CODES: tick "Check My Corporate Rate" 
- recommended to obtain the best rates/insurance 
package 

·  Avis Worldwide Discount/Rate Code/Coupon Number: 
LEAVE BLANK or LEAVE AS POPULATED  

3. CAR SELECTION 

·  Car Selection: Choose your vehicle type 

4. RATE CONFIRMATION  

·  Rate Confirmation: Confirm as per Standing offer 
QP681 

5. PERSONAL INFORMATION 

·  Complete Profile Information as required 

·  Profile Information – Type in cost centre number if this 
is set up as mandatory on your account.  

·  Click "Make a Reservation"  

 

Avis has stated that in cases where a vehicle cannot be 
supplied after a reservation is confirmed, they will not 
agree to pay damages but will supply a replacement 
vehicle. At the time of vehicle reservation a confirmation 
number is quoted/received by Avis to the customer. One 
reservation number equates to one vehicle reserved. 
Therefore the Avis commitment is that in the event of a 
confirmed vehicle not being available at time of 
collection, an alternate vehicle will be offered or it will 
make every effort to supply a vehicle from another 
location.  

 

NOTE: If you have a Wizard number from the previous 
contract (936/660), you may use it under the new 
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arrangement without needing to contact Avis, the new 
rates are automatically loaded. 

Overflow Supplier - Thrifty Car 
Rental 
 

ABN:  58 003 966 649 

Contact:  Fiona Southee 

 Relationship Manager - Commercial 

Post address: 52-60 Kent Rd, 

 Mascot NSW 2020 

Telephone: 02 8337 2752 

Facsimile: 02 9700 7105 

E-mail: fiona.southee@thirfty.com.au 

Internet: www.thrifty.com.au 

 

Reservations: 

 

Telephone: 1300 367 564, to contact Thrifty direct 
and select option1 for Corporate Customers 

 or 

 CWT NSW Government Travel Centre:  

 1300 657 804  

 

E-mail: reservations@thrifty.com.au 

Supplier Notes 

CD Numbers 
CD Numbers (Corporate Discount Numbers) contain the 
tailored rates and conditions within their profile. If you 
choose to pay by 30 day account, your CD Number will 
commence with 4909. If the driver will be paying via a 
credit card in their name, the CD Number will commence 
with 4908. 

 

To begin renting with Thrifty, you must first setup your 
payment method, which allows them to then allocate the 
CD Number/s. A government department may have just 
one CD Number, or a number of CD Numbers, 
depending upon their reporting and billing requirements.  

 

To open a trading account, and be allocated an account 
CD Number, please contact res.updates@thrifty.com.au. 

 

To setup a Credit Card CD Number, please contact 
Fiona.southee@thrifty.com.au. CD Numbers are also 

compatible with Travel Agents booking systems, if 
required. 

On-Line Booking 
It is preferred that bookings are made online via the 
Carlson Wagonlit Travel (CWT) NSW Government Travel 
Centre at: 
https://sso.carlsonwagonlit.com/login.do?host=https://port
al.carlsonwagonlit.com&CT_ORIG_URL=%2F&ct_orig_u
ri=%2F  

 

Alternatively, simply log on to www.thrifty.com.au and  

1. Click on “Corporate Clients” section of the Home 
Page 

2. If you are a new Corporate Account User select 
“please click here” to register 

3. Complete the form including CD#, first name, last 
name, email address and phone number. Click 
“Continue” 

4. The customer will receive an email, which will 
include corporate logon and password. 

5. The customer is now registered and can 
commence booking by entering CD #, email 
address and password 

6. Select appropriate Blue Chip member (if 
applicable) 

7. Commence booking process 
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Section 5 – 
Standing Offer 
Conditions 
This section contains the key features of the standing 
offer conditions that may be of interest to customers. It 
does not contain all of the conditions of standing offer – 
the relevant Contract Officer will be able to provide more 
information. 

Organisations Eligible to Purchase 
from the Contract 
 

The following organisations are eligible to purchase from 
the Contract: 

 

a) Any department, agency or office of the 
Commonwealth including any Statutory Authority 
constituted under Commonwealth legislation 

b) Any department, agency or office of any State 
or Territory of the Commonwealth, including 
any Statutory Authority constituted under State/Territory 
legislation 

c) Any council of a city, municipality or shire constituted 
by a State or Territory 

d) Any other organisation constituted by or subject to 
an Act of Parliament either Commonwealth or State 
or by a Regulation thereunder 

e) Any body or association, other than a trading, 
commercial or industrial firm or corporation, which 
conducts a service, not being a trade, business or 
industry followed or carried on for profit, at the request 
of the Government, in respect of such service 

f) Any authority, person, body, corporation, association or 
organisation, whether incorporated or not, to which 
permission has been given by the Minister for the 
Department of Finance and Services, or an official 
delegate of the Minister, to issue orders for supplies 
comprised in that agreement. 

 
For the purpose of parts (d) and (e) examples of typical 
organisations include, but are not limited to: 

Government Schools and Private Schools 

TAFE Colleges 

Public Hospitals and Area Health Services 

Trustees of Public Parks 

Boards 

Tribunals 

Commissions 

Registries. 

 

For the purposes of part (f) authorities to which 
permission has been given generally have: 

Charitable or benevolent status 

Non-profit objective 

Level of government subsidy/support. 

 

Examples are: 

Non-Government Schools 

Pre-Schools/Kindergartens and Child Care Centres 

Child Care Centres (excluding privately owned) 

Family Day Care Administrations 

Nursing Homes (excluding privately owned) 

Other community based service providers 

Student support groups which are established 
under the auspice of the relevant school or 
education institution 

Arts based groups sponsored by the Ministry for 
the Arts. 

Government Taxes, Duties 
and Charges 
All taxes, duties and charges imposed or levied in 
Australia or overseas in connection with the performance 
of this Agreement will be borne by the Supplier. 

Insurance 
Avis includes LDW (Loss Damage Waiver) coverage 
which is subject to the Terms & Conditions of the Rental 
Agreement.  Excess reduction is available on passenger 
vehicles only, excluding Recreational and convertibles.  

 

Avis and Thrifty have also arranged with a reputable 
insurance company: 

A public liability policy of insurance to the value of at least 
$5 million in respect of each claim; 

Worker’s compensation insurance as required by all 
relevant laws of Australia relating to worker’s 
compensation. 
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Price Variations 
The following price variation conditions apply: 

(a) Contract Prices will be firm between reviews except 
where: 

·  The Supplier can show hardship due to significant 
“cost” movements in individual products; 

·  A Contract Price is shown to be uncompetitive in the 
marketplace; 

·  The Supplier offers a temporary or periodic ‘special’ 
which is lower than the Contract price; 

·  The Supplier offers a Customer a Single Order 
Volume Discount (a discount based on the quantity 
of Products comprised in a particular order placed 
by a particular Customer). 

Delays and Emergencies 
Should your vehicle break down through no fault of the 
driver, you may obtain road service generally by 
contacting the rental car company in the first instance. 
Most companies offer a 24-hour service and are backed 
by the major motoring associations. 

 

Full details and contact numbers for each company's 
breakdown service should be either in the vehicle 
glovebox or accompany the rental agreement. 

 

From time to time the supply of cars from the suppliers 
may be interrupted. The Supplier will take all reasonable 
steps to minimise the effect of such occasions. Situations 
may arise when the car requested may not be available. 
Please note that suppliers cannot guarantee availability 
of a particular vehicle but in these circumstances the car 
company should offer a similar vehicle from the same 
class as requested.  

 

From time to time the supply of goods from the Supplier 
may be delayed. The Supplier will take all reasonable 
steps to minimise the effect of the delays. 

 

An excusable delay is one which: 

·  Unavoidably delays the Supplier in the performance of 
its obligations under the Agreement; 

·  Is beyond the reasonable control of the Supplier; 

·  Could not have been reasonably contemplated or 
allowed for by the Supplier before entering into the 
Agreement. 

 

 

The Supplier will inform you of the occurrence of any 
event which is likely to adversely affect its performance of 
its obligations under the Agreement. 

Settlement of Disputes 
If a dispute arises then both you and the Supplier must 
use your best efforts to resolve the dispute. 

 

Try to resolve the matter through discussions with the 
Supplier’s Customer Service Representative (see Section 
4 for contact details). 

 

If, however, you are unable to resolve the matter then 
you should contact NSW Procurement. If the matter 
cannot be resolved by mutual agreement of both parties 
in consultation with NSW Procurement the matter will be 
referred for arbitration. This more formal process will 
require you to keep a higher level of detailed 
documentation and records. 

Government Policy Regarding Your 
Privacy and Personal Information 
In line with modern business practices common to all 
government departments, corporations and agencies and 
to meet your specific needs relating to the provision of 
rental car service we may disclose your personal 
information to the suppliers. Where your personal 
information is disclosed we will seek to ensure that the 
information is held, used or disclosed consistently with 
the National Privacy Principles in the Privacy Act 1988 
(Commonwealth) and other applicable privacy laws and 
codes. 

What Information do we have about you? 

When you apply to become an employee, Supplier or 
agent you provided us with details of your age, 
occupation, educational qualifications, previous 
employment experience and other personal information 
which could include sensitive information about yourself 
such as your health, or any criminal charges. In the future 
we may obtain other information (including sensitive 
information) about you from yourself or from other 
sources. This is all “your personal information”. 
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How will your Personal Information be used? 

Your personal information will be used for the primary 
purpose of providing information to the suppliers for the 
purpose of arranging rental vehicles both within and out 
of Australia. Your sensitive information will only be used 
for this purpose. 

 

Your personal information (other than sensitive 
information) will also be used by us to maintain our 
records for our internal operations including accounting, 
risk management, record keeping, archiving, systems 
development and testing and staff training. Your personal 
information (other than sensitive information) might also 
be used for compliance with legislative and regulatory 
requirements. The collection and transmission of your 
personal information to suppliers is important to enable 
the suppliers to provide an appropriate service to you. 
Without some or all of your personal information we 
might not be able to arrange for your rental vehicles with 
suppliers who may also use that information to assist you 
and us. You agree that we may disclose your personal 
information to the suppliers. 

Consent 

We assume we have your consent to disclose your 
personal information to suppliers to assist you and us 
unless you tell us otherwise. 

Gaining Access to your Personal Information 

You can gain access to your personal information subject 
to some exceptions allowed by law. We will give you 
reasons if we deny access. Contact us to get a form 
requesting access. For more information about our 
privacy policy please telephone 1800 NSW BUY (1800 

679 289) or by emailing nswbuy@services.nsw.gov.au. 
For more information about privacy in general, you can 
visit the Federal Privacy Commissioners Website 
www.privacy.gov.au 
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Section 6 – 
Frequently 
Asked Questions 
Q How do I find out about prices?  
A You can contact the car company direct (see 

Section 4 – Suppliers for details) or NSW 
Procurement Client Support Centre on 1800 NSW 
BUY (1800 679 289) or email 
nswbuy@services.nsw.gov.au. A comprehensive 
list is also obtainable from smartbuy® the 
Government electronic marketplace. Details can 
be obtained from these sources regarding daily 
rates and prices for extra services like one-way 
rentals, insurance excess or fuel surcharges etc. 
To find out more about smartbuy® call 1800 NSW 
BUY (1800 679 289). 

 
Q How do I make a booking?  
A There are various methods you can adopt to 

arrange a car reservation. You can contact the 
supplier direct either by phone or via their websites 
(see Section 4 - Suppliers for contact details).  
Alternatively you can reserve a car by calling the 
Carlson Wagonlit NSW Government Travel Centre 
on 1300 657 804 (for Domestic) and 1300 657 378 
(for International) even if your car rental is not 
combined with air travel. In each case you will 
need to quote your account number to qualify the 
booking. If you are reserving via the internet, you 
may need to set up a special web pin number. 
Contact your respective car rental company for 
further details. 

 
Q How do I pay for the vehicle?   
A You’ll need to obtain a corporate discount number 

for your organisation from the supplier (before you 
book) to enable you to access the government 
standing offer rates. At the same time you can also 
open a credit account. When it comes to paying for 
the rental, you can simply put it onto your 30-day 
account or pay for it in cash or via your credit card. 
Please note if you don’t open an account you may 
be required to leave your credit card details as a 
form of security payment before you take the 
vehicle. 

 
Q What happens if I’m late returning the vehicle?  
A If you know you’ll be late returning the vehicle to its 

designated depot, contact the rental company as 
soon as possible. Most suppliers offer a small 
“grace period” if they have been pre-contacted, but 

late penalties do apply, which vary from supplier to 
supplier.  

 
Q Can I take my vehicle “off road”?  
A Not unless you have permission from the rental car 

company. Even vehicles designed to be taken on 
unsealed roads (ie 4WD and the like) require 
approval. Be sure you do so, or you could void 
your insurance coverage in the event of any 
damage. 

 
Q What do I do if I damage the car?  
A Contact the rental car company immediately. 

Inform them of all the details of the accident and 
follow their instructions. Should police intervention 
be required, be sure to take down all the details of 
the police report and pass this onto the rental 
company. In the event a dispute eventuates over 
the incident, early notification to NSW Procurement 
is prudent to allow us to assist in negotiating the 
dispute effectively. If you unsure about the 
ramifications of any damage, please feel free to 
contact the contract officer at any stage (refer 
Section 5 - Settlement of Disputes)  

 
Q What do I do if I receive an infringement 

notice?  
A Notify the rental car company on return of the 

vehicle, otherwise you may incur an administration 
fee from the rental car company for processing the 
fine. 
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Section 7 – Contract 
Administration 
& Supplier 
Performance Survey 
To help us maintain a high level of service and to meet 
agencies’ obligations under NSW Government Service 
Provider Performance Management Guidelines, we seek 
your feedback concerning suppliers’ performance under 
contracts established by NSW Procurement (an office of 
the Department of Finance and Services) on behalf of 
NSW government agencies. 

 

Information on "Service Provider Performance 
Management" is available on the NSW Procurement 
website at 
http://www.nswprocurement.com.au/PDF/Policy/Service-
Provider-Performance-Reporting-Guideline.aspx 

 

For more information on supplier performance feedback 
please call the NSW Procurement Client Support Centre 
on 1800 NSW BUY (1800 679 289) 
 

NSW Procurement Contact Numbers 
The Standing Offer has been arranged and is 
administered by NSW Procurement. If you have any 
questions relating to the operation of the Standing Offer 
then contact: 

 

NSW Procurement Client Support Centre  
McKell Building 2-24 Rawson Place Sydney NSW 2000 

T 1800 NSW BUY (1800 679 289) 
F (02) 9372 8077 
E nswbuy@services.nsw.gov.au 
I www.nswbuy.com.au 

 

 


