
Retail Supply of Electricity  
(Large Sites)

CONTRACT 777

State Contract 777 provides the retail 
supply of electricity for large sites, 
street lighting and traffic signals, for site 
consumption exceeding 160,000 kwh per 
annum (or approximately $20,000 spend 
p.a. per site). 

The contract for large sites was awarded from 1 July 2011 
for a term of 3 years.

Please note: All sites below this threshold fall under the 
State Contract agreement for small sites (Contract 776). 
Enquiries for small sites should be addressed directly to 
AGL on 13 12 45.

Contract 777 covers the supply of electricity to eligible 
government customers in NSW/ACT. All NSW non-
government customers should refer to Contract 777A.

KEY BENEFITS
•	 Dedicated Account Management

•	 No establishment costs for contract users

•	 Pre-negotiated fair contract conditions – the 
contracts have a head agreement and individual 
customer contracts (Retail Electricity Supply 
Agreement)

•	 Consolidated billing at no cost

•	 On-site generation (feeding power back into grid)

•	 GreenPower flexibility that allows customers to 
alter the amount of GreenPower over the term of 
agreement at no cost (e.g. Increase the percentage 
from 0% to 100% or decrease it from 100% to 50%). 

•	 Account information and reports: Consumption 
Report (at no cost); Variance Report; Half-Hour 
Meter Reports.

PRODUCTS and services 
This State Contract covers electrical supply to:

•	 Large sites (Type 3 & 4 meters)

•	 Traffic lights

•	 Street lighting

CONTRACT PERIOD
01/07/11 to 30/06/14

FOR ENQUIRIES
For general enquiries, including billing, registration 
and transfers, customers should contact 
EnergyAustralia on 13 13 67 (8am to 8pm Monday to 
Friday) or email mmaydwell@energy.com.au

For eligibility, policies and contract guidelines, 
customers should contact NSW Procurement Client 
Support Centre on 1800 NSW BUY (1800 679 289).
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Retail Supply of Electricity  
(Large Sites)

SUPPLIERS

CONTRACT 777

Supplier	P hone	E mail	E mergency 				     

name			   Contact

Energy Australia	 13 13 67	 mmaydwell@energy.com.au	 In case of an emergency, phone the Local Network 		
	 (8am to 8pm		  Service Provider. 
	 Mon – Fri)

			   The four networks’ emergency numbers are: 

			   Ausgrid Network: 		   13 13 88 	 (24 hours)		
			   Endeavour Energy Network: 13 10 03 	 (24 hours)		
			   Essential Energy Network: 	  13 20 80 	(24 hours)		
			   ActewAGL Network : 	  13 10 93 	 (24 hours) 

Further information
For further information please contact the Client Support Centre. 

nswbuy@services.nsw.gov.au 1800 	NSW BUY 
1800	679 289 

www.nswbuy.com.au 
www.nswprocurement.com.au
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