
Personnel Categories 
• Category A - Administration Personnel (clerical and office support positions) 
• Category B - Finance Personnel (including accounting and audit professional) 
• Category C - Specialist Personnel 
• Category D - Industrial Personnel 
• Category E - Professional Personnel 
• Category F - Technical Personnel 
• Category G - ICT – Network and Equipment Personnel (PAYG and Contractors) 
• Category H - ICT – Management, Implementation and Support Personnel (PAYG and Contractors) 
• Category I - ICT - Applications, Databases and Systems Personnel (PAYG and Contractors) 
 
Category A – Administration Personnel  
(Clerical and office support positions) 
Administration Assistant 
Call or Contact Centre Team Leader 
Customer Service Officer 
Data Entry Operator 
Executive Assistant 
Office Support 
Receptionist / Switchboard Operator 
 
Category B – Finance Personnel  
(including accounting and audit professional) 
Accountant / Management Accountant /Senior Accountant 
Auditor / Audit Manager / Auditor (Senior) / IT Auditor 
Business Analyst / Financial Analyst 
Credit Officer/Manager 
Finance Officer / Accounts Clerk / Bookkeeper 
Finance Specialist 
Financial Controller 
Financial Planner 
Investigator 
Payroll Officer / Manager 
 
Category C – Specialist Personnel 
Communications / Media / Promotion / Public Relations 
Contract / Procurement / Vendor (Officer or Manager) 
Distribution / Warehouse / Inventory (Officer or Manager) 
Field Officer 
Graphic Designer 
Human Resources / Training & Development / Trainers 
Lease (Administrator or Negotiator) 
Legal Support / Law Clerks / Paralegal 
Library / Archives / Record Management 
Logistics / Supply Chain (Officer or Manager) 
Marketing / Advertising (Officer, Manager or Specialist) 
Policy (Officer or Manager) 
Program (Officer, Manager or Director) 
Project (Officer, Manager or Analyst) 
Property Valuer / Conveyancer 
Security Specialist 
 
 



Category D – Industrial Personnel 
Apprentice 
Arborist 
Battery Fitter 
Blacksmith/Boilermaker 
Bricklayer 
Bridge Worker 
Building Inspector 
Building Services Employee 
Carpenter 
Chef 
Cleaner 
Concrete Inspector 
Concreter 
Crane, Hoist or Lift Operator 
Crossing Supervisor 
Driver /Truck Driver / Tow Truck Driver 
Electrician 
Fencer 
Fitter 
Gardener 
Kitchenhand 
Labourer - Various 
Landscape Gardener 
Leading Hand 
Line Marker 
Maintenance Handyman 
Maintenance Patrolman 
Maintenance Planner 
Mechanic 
Operators of Explosive-Powered Tools 
Painter 
Plant Operator 
Plasterer 
Plumber 
Production Worker 
Rigger 
Road / Bridge Performance Tester 
Road Traffic Controller 
Road Worker 
Roofer 
Security Officer 
Signwriter 
Steersman 
Stonemason 
Storeman and Packer 
Storeperson 
Survey Field Hand 
Team Leader 
Timberperson 
Track Worker / Labourer 
Tradesperson's / Technician's Assistant 
Transport Facility Worker 
Waiter 
Welder 
Yardman 
 
 



 
Category E - Professional Categories 
Archaeology and Heritage Advisor 
Architect 
Camera Enforcement Officer 
Chemist 
Engineer - Bridge /Chemical /Civil /Construction /Electrical /Electronic /Industrial /Mechanical 
/Maintenance 
/Traffic etc. 
Environmental Officer/Scientist 
Food Technologist 
Geographic Information Specialist 
Geologist 
Geophysicist 
Hydrologist 
Metallurgist 
OHS&R / Safety Compliance Officer/Manager 
Project Engineer 
Project Manager/Officer 
Project Planner/Cost Engineer 
Quality Assurance /Quality Control Manager 
Scientist 
Surveyor / Engineering Surveyor 
Town Planner 
Traffic and Transport Planner 
Urban and Regional Planner 



 
Category F – Technical Categories 
Asset Officer/Manager 
Clerk of Works 
Control Room Supervisor 
Designer - Construction / Industrial 
Development Officer/Manager 
Documentation Officer 
Drafter 
Engineering Associate/Technician 
Estimator 
Facilities or Property Officer/Manager 
Inspector 
Installation & Maintenance Supervisor 
Interior Designer 
Property Acquisition Officer 
Signal Technician 
Site Supervisor 
Site/Works Supervisor 
Surveillance Officer / Steel Inspection - Bridges 
Surveyor's Assistant 
Technical Officer 
Technician - Engineering / Science / Laboratory / Processing 
 
Category G – ICT – Network and Equipment Personnel  
(PAYG and Contractors) 
Computer Network and Systems Engineer 
Data Network Engineer 
Hardware Technician 
Network Administrator 
Network Designer / Architect 
Network Security Consultant 
Network Support 
Network Technical Consultant 
Network/Operations Manager 
Novell Engineer / Specialist 
PABX Systems Technician 
Radiocommunications Technician 
Server Engineer 
Support and Test Engineers 
Support Technicians 
Telco / Voice / Communications Analyst 
Telecommunications Engineer / Field Engineer 
Telecommunications Network Engineer 
Telecommunications Technician 
VoIP Consultant 
WAN Specialist 



 
Category H – ICT – Management, Implementation and Support 
Personnel 
(PAYG and Contractors) 
Business Continuity Manager 
Business to Business Integration Specialist 
Change Management Specialist 
CIO 
Data Centre Facilities Supervisor 
Data Centre Support Analyst 
Desktop Support 
Documentation Specialist 
Help Desk Support / Manager 
ICT Business Analyst 
ICT Operations Manager 
ICT Strategy Planner / Consultant 
ICT Trainer 
IT Manager 
IT Specialist / ICT Consultant 
Project Coordinator / Project Manager / Program Manager 
Security Consultant/Specialist 
Technical Manager 
 
Category I – ICT - Applications, Databases and Systems Personnel 
(PAYG and Contractors) 
.Net Specialist 
Analyst Programmer / Applications Developer 
C# Specialist 
Computer Operator 
Data Modeller / Architect 
Data Warehouse Technologist / Specialist / Developer 
Database Administrator / Designer / Analyst 
Email Technical Specialist 
ERP/CRM Functional / Technical Consultant 
Mercury Specialist 
Microsoft Consultant 
Multimedia Designer / Specialist 
SAP Professionals 
Siebel Specialist 
Software Engineer 
Solaris / Unix Administrator 
Solution Architects /Designers 
System Tester 
Systems Administrator 
Systems Analyst 
Systems Architect/Designer 
Technical Writer 
Test Manager/Leader/Analyst 
TSM Specialist 
Web Site Content Manager 
Web Site Designer/Consultant/Developer 
 


