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Contract Summary

Provides a range of products and services offered in Microsoft's Enterprise Agreement
program including attractive volume discount pricing, full benefits of Software Assurance and
simplified license management.

NSW Procurement

McKell Building 2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (1800 679 289)

E nswbuy@commerce.nsw.gov.au

I www.nswbuy.com.au

Always ensure you obtain the latest version of the User Guide.

Updated versions of this and other User Guides are available by phoning 1800 NSW BUY
(1800 679 289) or visit the website www.nswbuy.com.au
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Introduction

This user guide is designed to provide customers with all the necessary information needed to
utilise the Microsoft Enterprise Agreement.

NSW Procurement provides a full range of procurement services for government agencies
and other clients. Services include contract management of common use contracts. These are
state contracts on a rolling one to five year renewal cycle for the supply of products and
services in common use across many agencies.

The Contract is a deal negotiated by NSWP for NSW government departments to enable
purchasing of agreed Microsoft products for a term of 4 years expiring on 1 June 2015.

This state contract allows users to achieve considerable cost savings due to the combined
purchasing power of the state government. It offers value for money including competitive
rates, and a quality range of products.
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Section 1 — Accessing the
Contract

State contracts are established under the authority of the State Contracts Control Board and
administered by NSW Procurement.

A list of the categories of organisations eligible to purchase from the state contracts is given in
Section 5 of this Guide. Most eligible organisations have already registered with NSW
Procurement in which case they have immediate access to the contracts.

To register as a new customer, visit www.nswbuy.com.au > Purchasing for Government. You
can either complete the process on line or download an application form for completion. Once
approved, you will be advised of your NSWBUY Identification Number and are then eligible to
use any of the state contracts administered by NSW Procurement.

Phone 1800 NSWBUY (1800 679 289) if you have any problems completing your application
form or if you wish to check your registration status.

Prices

Prices may change in accordance with the price variation conditions of the contract if there
are any. Regular users of state contracts should consider using smartbuy for latest pricing.
For further information on smartbuy®, please contact NSW Procurement Client Support
Centre on telephone 1800 NSW BUY (679 289).

Placing an Order
Official orders are to be placed with the relevant supplier. By placing an order you are entering
into a contract with the supplier and, as a minimum, the following information should be
included in the Official Order:

- Contract Number and Name

- Name and address of Supplier and Customer

- Customer Registration Number*

- Customer’s Order Number

- Date of Order and Date of Delivery

- Item, product code, contract price, quantity an any accessories
You need to quote your Customer Registration Number each time you use NSW Procurement
contracts. If you are unsure of your number, please contact NSW Procurement Client Support
Centre on 1800 NSW BUY (1800 679 289).

To enter into this contract you will need to sign up to:

Procure IT Customer Contract

Microsoft Enterprise Agreement

Various enrolments and other forms

Your Large Account Reseller (LAR) using panel contract 2311 will assist you with these. You
will also need to provide a Purchase Order to your LAR.
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Smartbuy®

Smartbuy® is the NSW Government’s electronic procurement system that supports
departments and other authorised buyers to facilitate the streamlining of procurement
processes, assisting with the move from paper-based to electronic procurement. Delivering a
complete procurement solution from supplier engagement and catalogue management,
through to purchasing and reporting, we provide a real-time, electronic connection to your
suppliers. Tap into our wealth of procurement knowledge, IT infrastructure, training and
support services, leaving you time to concentrate on core business.

smartbuy® solutions can support your electronic procurement initiative and achieve direct
savings by:
Increasing purchasing compliance, leading to direct cost savings and product
rationalisation
Reducing transaction and administration costs of purchasing by decreasing the
effort of placing orders and removing duplicate processes
Reducing consumption and improving cash management through reduction of
purchasing cycle times
Reducing an organisation’s IT investment and system duplication by utilising
existing applications
Delivering purchasing advantages to organisations through access to a large
competitive range of suppliers
Providing low to zero cost entry for suppliers, removing duplicate costs in the
trading support of each agency
Bringing transparency to the purchasing element of the supply chain through
improved reportability.

For more information visit the website at www.nswprocurement.com.au or contact the NSW
Procurement Client Support Centre on 1800 NSW BUY (679 289) or
eBS_Supportdesk@commerce.nsw.gov.au

ICT Services E Portal

This technological innovation has been designed by NSW Procurement to assist in
streamlining ICT purchases for NSW Government agencies. The online portal allows buyers
direct access to a comprehensive range of ICT services provided by a number of small,
medium and large accredited suppliers.

From software development, internet products and services to IT consultancies, this
innovative approach to purchasing will save you time and money. Within minutes, agencies
can request quotes from single or multiple suppliers.

For further information, please phone the Client Support Centre on 1800 NSW BUY (1800 679
289) or email nswbuy@commerce.nsw.gov.au.

Contact

For further information please call NSW Procurement Client Support Centre on:
T 1800 NSW BUY (679 289)

F (02) 9372 8077

E nswbuy@commerce.nsw.gov.au

W www.nswbuy.com.au
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Section 2 — Range of Products

The range of products/services available under the contract include:
The Microsoft Enterprise Agreement is available under this contract; both the Enterprise
Enrolment and the Enrolment for Application Platforms are available.

Enterprise Enrolment

With the Enterprise Enrolment, you will also see a distinction made between Enterprise
Products that are available with an organization-wide purchase commitment, versus
Additional Products that usually do not require such a commitment.

Enterprise Platforms

If you have an Enterprise Enrolment under your EA, Enterprise Products must be licensed on
an organisation-wide basis and may be ordered in groups of products known as Enterprise
Platforms.

Enterprise Platform Combinations

Windows 7 Enterprise Edition upgrade with MDOP, and

Microsoft Office Professional Plus 2010 or Office Standard 2010, and

Microsoft Core Client Access License (CAL) Suite or Microsoft Enterprise Client Access Suite
(CAL) Suite

The products include:
The Windows 7 Enterprise operating system (OS) is available to Microsoft Software

Assurance customers. With Windows 7 Enterprise, you can take advantage of the following
features that are not available in Windows 7 Professional:
DirectAccess:
BranchCache:
Federated Search:
BitLocker and BitLocker To Go:
AppLocker:
Virtual desktop infrastructure (VDI) optimizations:
Multilingual user interface:
The Microsoft Desktop Optimization Pack (MDOP) is a suite of technologies
available as a subscription for Software Assurance customers. MDOP helps to
improve compatibility and management (App-V/MED-V), reduce support costs
(DaRT), improve asset management (AlS) and improve policy control
(MBAM/AGPM).

Office Professional Plus 2010 includes
Word
Excel
PowerPoint
Outlook with Business Contact Manager
OneNote
Publisher
(0]
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InfoPath
SharePoint Workspace
Lync

Word

Excel

PowerPoint

Outlook with Business Contact Manager
OneNote

Publisher

Windows Server 2008 CAL,

Exchange Server 2010 Standard CAL,

Forefront Endpoint Protection,

Lync Server 2010 Standard CAL,

SharePoint Server 2010 Standard CAL,

System Center Configuration Manager 2007 R3 Client Management License.

All of the current components of the Core CAL Suite,
all of the current components of the Forefront Protection Suite, Forefront
Protection Suite consists of the following online services:
0 Forefront Client Security,
0 Forefront for Office Communications Server (formerly Antigen for
Instant Messaging),
0 Forefront Online Protection for Exchange (formerly Exchange Hosted
Filtering),
0 Forefront Protection 2010 for Exchange Server,
0 Forefront Threat Management Gateway Web Protection Service and
0 Forefront Protection 2010 for SharePoint Server.
Exchange Server 2010 Enterprise CAL,
SharePoint Server 2010 Enterprise CAL,
Lync Server 2010 Standard CAL,
Lync Server 2010 Enterprise CAL,
Windows Server 2008 Rights Management Services CAL,
Forefront Unified Access Gateway 2010 CAL and
all of the current components of the System Center Client Management Suite,
System Center Client Management Suite provides rights equivalent to the
following:
0 System Center Operations Manager Client Management License,
0 System Center Data Protection Manager Client Management License,
and
0 System Center Service Manager Client Management License.
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Additional Products
A broad selection of Microsoft products and services are available as Additional Products.
They may be added initially or at any point during the term of your Enterprise Agreement,
allowing you to more easily build and maintain departments or divisions with specific needs
and still enjoy volume pricing advantages.

Enterprise Enrolment for Application Platform (EAP)
The Enrolment for Application Platform (EAP) is a flexible cost-effective
licensing program for customers standardizing on the Microsoft
Application Platform. With the EAP, customers get the latest Application
Platform products across their organizations on new and existing
deployments with lower up-front costs, and savings of up to 40 percent
on new IT solutions.

SQL Server 2008 R2,

Visual Studio® 2010,

BizTalk® Server,
SharePoint Server 2010).
h“
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Section 3 — Key Features

This section contains the key features of the contract that may be of interest to customers.
Customers may enter into an Enterprise Agreement.

With the Enterprise Agreement you can decide whether you want to take advantage of various
enrolments, the most well-known perhaps is the Enterprise Enrolment. With the Enterprise
Enrolment, you can choose to run PC and device software across your organization. Such
organization-wide implementations help you reduce device and user management and
support costs. You can also take advantage of the Enrolments for Application Platform.

The cost of your Enterprise Enrolment may be spread across three annual payments, helping
you predict future budget requirements. Should you add new users or devices during your EA,
you can equip them with software you are already using and then account for these changes
once a year through an annual reconciliation process.

The EA helps you simplify software licensing, budgeting, and administration with a single
agreement through which you can manage all of your Microsoft software. Additionally, all on-
premises software purchases include Software Assurance benefits that you can use to plan
deployments, ready your users for new software, and support Microsoft products and services
without incurring additional costs.

Finally, you can choose to either purchase your software licenses via the EA’s various
Enrolments or subscribe to licenses via optional Enterprise Subscription programs.

Enterprise Subscription Programs

In addition to the Enterprise Agreement, Microsoft offers optional Enterprise Subscription
programs for companies that want to subscribe to, rather than purchase Microsoft products.
Enterprise Subscription programs provide similar advantages as the Enterprise Agreement
Enrolments and give you a lower initial cost based on a three-year subscription, and the ability
to increase or decrease subscription counts on an annual basis. This ability to grow or
downsize subscription counts can be attractive, especially if you expect significant fluctuations
in workforce size and IT requirements. However, unlike the Enterprise Agreement Enrolments
where you retain perpetual use rights for the licenses you purchase, with these subscription
programs you gain access to Microsoft software only for as long as you maintain your
subscription. If you decide not to renew, you relinquish your rights to run the software, unless
of course you choose to acquire your licenses through the program’s “buy out” option.

Annual Reconciliation

Over the life of your EA, you can equip additional devices, PCs or users with software you've
already licensed, and then account for these additions through an annual reconciliation
process sometimes called “True Up.” If you have an Enrolment with an Enterprise
Subscription program this process is known as an Annual Order, through which you can
increase or decrease your license subscription counts.

Once a year, you are asked to reconcile your EA licenses to account for the total number of
licenses you've added in the previous 12 months. This effort culminates in an order you place
(or an Update Statement you submit) that reconciles all the qualified devices, users, and
processors added to your organization over the course of the year.

A\ .“ I
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Software Assurance

The Enterprise Agreements include Software Assurance software to help you boost

productivity across your organization with:

New Products

Reduce costs, streamline management with MDOP (* MDOP is included in all

desktop platforms available to NSW Govt).
Stay current with New Product Versions
Enhance security with Windows 7 Enterprise

Streamline desktop management with MDOP (* MDOP is included in all

desktop platforms available to NSW Govt)
Save with Step-up Licensing

Support & Training
Get help with 24x7 phone and web support
Ready employees with online training
Build technical skills with classroom training
Accelerate employee readiness through Home Use

Deployment
Get help with Deployment Planning Services
Evaluate new software through TechNet
Support Multiple Languages
Go virtual with Windows VDA
Enjoy new roaming use rights for Office
License Mobility through Software Assurance
Repurpose PCs for VDI with Windows Thin PC

Specialised Benefits
Reduce up-front costs through Spread Payments
Speed disaster recovery with Cold Backups

Where to Learn More

Microsoft Worldwide Volume Licensing -

Microsoft Online Services -

Software Assurance

Microsoft Volume Licensing Service Center

| .“ I
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Section 4 — Contractors

The following Contractors have been appointed to Contract 2310: Microsoft Enterprise
Agreement.

Contractors

Microsoft Operations Pte Ltd (Singapore Division)
To take advantage of this program, all eligible NSW government customers
must use contract 2311; Microsoft Large Account Reseller contract.

Enterprise Enrolment
To enter into an Enterprise Enrolment the customer must select one of the following platforms
to cover all of their qualified devices (for Office & Windows Desktop) and all qualified users or
devices (for Enterprise CAL or Core CAL):
Enterprise Desktop with MDOP:
Office Pro Plus, Enterprise CAL and Windows Desktop with MDOP
Professional Desktop with MDOP:
Office Pro Plus, Core CAL and Windows Desktop with MDOP
Standard Desktop with MDOP:
Office Standard, Core CAL and Windows Desktop with MDOP.
Additional products are also available, these products may be added at the quantity required.

The Desktop Enrolment is available as either a perpetual agreement (where the licenses have
perpetual rights at the end of the agreement) or as a subscription (where the license rights
expire at the term of the agreement).

Note: All Windows operating system licenses provided under the Enterprise Agreement are
upgrade licenses. This means you’ll need a base Windows operating system (OS) license on
those devices for which you plan to use a Windows 7 Enterprise Edition upgrade license.

Enrolment for Application Platform (EAP)

To enter into an EAP

1) Select the products you want:

» One or more products with minimum initial purchase requirement.

* Establish your initial footprint based on your current install base.

« 100 percent Software Assurance coverage on footprint for included products.

A\ .“ I
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Product Family

Minimum Initial Order

SQL Server If selecting the one or three year true-up option:
a) 5 Processors or
b) 250 CALs & 5 Servers
But, if selecting the three year true-up with any Baseline Licenses that include
Server, CALs and Processor:
a) 5 Processors + 4 Server & 2 CALs or
b) 250 CALs & 5 Server + 4 Processors.
SQL Server
Datacenter If selecting the three year true up option: 5 Processors
SQL Server If selecting the one or three year true-up option: the SQL Server product family
Parallel Data must be selected, in the above table, and 1 full SQL Server Parallel Data
Warehouse Warehouse Rack (a set of 1 Control Rack and 1 Data Rack) is required

BizTalk Server

If selecting the one or three year true-up option: 5 Processors.

Visual Studio
Developer Tools

If selecting the one or three year true up option: 20 Licenses of any combination
of: Visual Studio Ultimate with MSDN and Visual Studio Premium with MSDN,

Visual Studio Test
Professional

There is no minimum requirement if selecting the one year true-up option. If
selecting the three year true up option: 10 Licenses of Visual Studio Test
Professional with MSDN.

Visual Studio There is no minimum requirement if selecting the one year true-up option. If
Team Explorer selecting the three year true up option: 10 Licenses of Visual Studio Team
Everywhere Explorer Everywhere.

Visual Studio There is no minimum requirement if selecting the one year true-up option. If

Team Foundation
Server

selecting the three year true-up:
a) 3 Servers
b) 3 CALs

Visual Studio Load
Test Virtual User
Pack

There is no minimum requirement if selecting the one year true-up option. If
selecting the three year true-up: 10 units of Visual Studio Load Test Virtual User
Pack (1000 virtual users) for a total of 10,000 virtual users.

Expression Studio

There is no minimum requirement if selecting the one year true-up option. If
selecting the three year true up option: 10 Licenses of any combination of
Expression Studio Ultimate and Expression Studio Web Professional

SharePoint Server

If selecting the one or three year true-up option: 5 Servers.

SharePoint Server
for Internet Sites

Enterprise If selecting the one or three year true-up option: 3 Servers.

FAST Search

Server for There is no minimum requirement if selecting the one year true-up option. If
SharePoint selecting the three true up option: 3 Servers

2) Receive the latest version of products:
* Included products only.
« Price of license deferred indefinitely on units not covered by Software Assurance on your
initial footprint, as long as you remain in the program.
3) Deploy unlimited incremental units:
* New incremental units receive price savings on license cost.
* True up annually or at the end of your three-year term.
4) Choose the best True up option:

Qi
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One-Year True up
0 Similar to the Enterprise Agreement
0 Incremental licenses purchased annually receive price savings
0 Price savings on new licenses—40 percent on Premium Edition;
0 15 percent on Standard Edition (License only)

Three-Year True up
0 Fixed payments with growth and Premium Edition mix built in

0 Atthe end of the three-year term, purchase licenses at cost savings
for units above commitment

0 Price savings on new licenses—40 percent on Premium Edition; 15
percent on Standard Edition (License only)

Discount
Pricing can be obtained from your Large Account Reseller.

Dealers
0 Dimension Data Australia Pty Ltd
0 Insight Enterprises Australia Pty Ltd
0 Data #3 Limited
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Section 5 — Contract Conditions

This section contains the key features of the contract conditions that may be of interest to
customers. It does not contain all of the conditions of contract (a copy of which can be
obtained by contacting NSW Procurement).

Organisations Eligible to Purchase from the Contrac t

NSW Government Bodies eligible to buy under this co ntract are:

(@ any Division of the Government Service as defined under the Public
Sector Employment and Management Act 2002 (NSW);

(b) a NSW Public Sector Service, whether in whole or in part (as defined
under the Public Sector Employment and Management Act 2002 (NSW)),
being:

0] the Teaching Service (including any public school or TAFE in
NSW);

(ii) the NSW Police Force;

(iii) the NSW Health Service;

(iv) the service of either House of Parliament, or the President or

Speaker, or the President and the Speaker jointly;
(v) any other service of the Crown;

(vi) the service of any other person or body constituted by or under
an Act or exercising public functions, being a person or body
that is prescribed, or that is of a class prescribed, for the
purposes of the definition of Public Sector Service for the
purposes of the Public Sector Employment and Management
Act 2002;

(c) a NSW Government Agency (as defined in the Interpretation Act 1987
(NSW))

0] If a NSW Government agency operates for profit, the following
additional criteria will be applied to determine whether that
body qualifies as an eligible entity:

Do the revenues/profits go solely to the state (or
do they also go to private shareholders)?

Is the organization in question exempt from
corporation tax?

Is the organization financed more than 50% by
the state (ie, does it derive less than 50% of its funding
from commercial activities)?

A\ .“ I
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If the answer to all of these questions is “yes”,
then the body qualifies. If the answer to any of the
questions above is “no” then the organization does not
qualify as an Eligible Customer unless it is required by
law or government policy to use contracts arranged by
the State Contracts Control Board.

(d) any Public Health Organisation as defined under the Health Services Act
1997 (NSW), including any public hospital in NSW.

Operation of Nominee Purchasing

Introduction

The Nominee Purchaser Arrangement was created under section 18 of the Public Sector
(Goods and Services) Regulation 2000 (NSW). The Regulation allows the State Contracts
Control Board (“SCCB”) to provide access to contractors of public sector agencies to SCCB
standing offer agreements for the provision of goods and services. These contractors are
known as Nominee Purchasers. The public sector agencies making the nominations are
known as Nominating Agencies.

What is a Nominee Purchaser?

“Nominee Purchaser” means a contractor to a public sector agency, nominated by the public
sector agency to be authorised to place Orders under Standing Offer Agreements for things
done as such a contractor and registered by NSW Procurement. Access of Nominee
Purchasers to SCCB standing offer agreements:

. Is limited to standing offer agreements relevant to the contract between the
Nominating Agency and the Nominee Purchaser, and which are specifically listed
in the Nominee Purchaser’s registration; and

. Is for a fixed period of registration, usually ending on the completion of the term of
the contract between the Nominating Agency and the Nominee Purchaser.

. A Nominee Purchaser must not purchase goods or services under a SCCB
standing offer agreement, unless they are related to its obligations under a contract
with a public sector agency and are used during the term of such a contract or
included or incorporated in works, goods or services to be provided to the public
sector agency.

If you have any further enquires, or are interested in using this facility please call NSW
Procurement Client Support Centre on telephone 1800 NSW BUY (679 289) or e-mail
nswbuy@commerce.nsw.gov.au.

Insurance
The Contractor has arranged with a reputable insurance company:

Price Variations

The following price variation conditions apply: Microsoft pricing may change actual pricing
monthly, however pricing is fixed for products included in an Enrolment at the time of signing
for the initial term of the Enrolment. And the discounts negotiated by NSW Government will be
applied to Enrolments signed by 15 June 2012.

A\ .“ I
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Section 6 — Frequently Asked
Questions

Frequently Asked Questions on Microsoft

Q What do | need to count to enter into a Desktop Enterprise Enrolment?

A To enter into a Desktop Enrolment the entity entering into the Enrolment has to count, all
Qualified Desktops, (for Office and Windows OS & if Device is selected for CALs), and/or all
Qualified Users (if Users is selected for CALS). Essentially, this means that all
computers/tablets/laptops must be counted and all users accessing any of the server software
or any online service must be counted, see further details below

Q Can | licence office and windows operating system per user?
A No. Office and Windows must be licensed per device.
This is how the contract defines Qualified Desktops and Qualified Users:

“Qualified Desktop” means any personal desktop computer, portable computer, workstation,
or similar device that is used by or for the benefit of an Enrolled Affiliate or any Affiliate
included in its Enterprise and that meets the minimum requirements for running any of the
Enterprise Products. Qualified Desktops do not include: (1) any computer that is designated
as a server and not used as a personal computer, (2) Industry Devices, or (3) any device
running an embedded operating system (e.g. Windows Vista for embedded, Windows XP
embedded) that does not access a virtual desktop infrastructure;

“Qualified User” means a person who (1) is a user of a Qualified Desktop or (2) accesses any
server software or online services licensed within an Enrolled Affiliate’s Enterprise. It does not
include a person who accesses server software or online services solely under a license
identified in the Qualified User exemptions in the Product List;

“Industry Device” (also known as line of business device) means any device that: (1) is not
useable in its deployed configuration as a general purpose personal computing device (such
as a personal computer), a multi-function server, or a commercially viable substitute for one of
these systems; and (2) only employs an industry or task-specific software program (e.g. a
computer-aided design program used by an architect or a point of sale program) (“Industry
Program”). The device may include features and functions derived from Microsoft software or
third-party software. If the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal
finance), then the desktop functions: (1) may only be used for the purpose of supporting the
Industry Program functionality; and (2) must be technically integrated with the Industry
Program or employ technically enforced policies or architecture to operate only when used
with the Industry Program functionality.

Q What is the process to get a contract in place?
A In order to enter into a contract, a NSW Government Body would need to work with their
Large Account Reseller and their Microsoft Account Manager (AM). The LAR and the AM
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would help them select the best platform for a desktop Enrolment & the products they should
consider adding into an EAP.

Q What forms are required?
A The NSW Government Body would need to sign the following contracts and forms (your
Large Account Reseller will assist you in completing these forms:

- A Procure IT Customer Contract

- A Microsoft Enterprise Agreement

- A Microsoft Enterpirse Enrolment

- Various amendments and forms as required

- A Purchase Order is also required to be placed with the LAR.

Q How is pricing determined?

A Until 15th June 2012, Microsoft will provide discounted pricing for all new Enterprise
Agreements under this contract. After 15th June 2012 all pricing will be Government Level D
(for NSW Government Bodies).

Q What other products can | add to my Enterprise Agreement?

A Almost all Volume Licensing Products can be added into your Enterprise Agreement. All
products in an Enterprise Agreement include Software Assurance. When added to your initial
order, on signing the agreement, these products will be invoiced to your LAR annually along
with your Enterprise Products.

Q How does true up process work?

A Once a year, you are asked to reconcile your EA licenses to account for the total number of
licenses you've added in the previous 12 months. True up orders can be placed multiple times
during the year or annually within 60 days prior to or 15 days after the effective date or the
Enrolment. The True Up order has to account for any increase in Qualified User, Qualified
Desktops and /or Additional Products, Any additional licenses required for online services
must be purchased in advance. If there has been no change to the number of licenses run
since the last anniversary an update statement must be submitted. In a subscription EA this
process is only available to Enterprise Products; increase in use of Additional products
requires an order to be placed at the time of use.

Q Can | add new Enterprise Products into my Enterprise Enrolment?
A No Enterprise Products must be selected on entering into your Enrolment.

Q Can | add new Additional Products into my Enterprise Enrolment?

A New Additional Products can be added into your Desktop Enrolment at any time. The
orders for new Additional Products must be placed in the month you first run the new
products, Microsoft will invoice your LAR on acceptance of the order. The invoice will be for
the full License and Software Assurance for the remaining term of the agreement.

Q Do | need User or Device CALs?

A: Y ou may choose either User or Device CALs based on your environment. You need to
remember to count mobiles and home computers as devices that may be used to access

servers and which would require a device CAL is that is your chosen model. The following
explains the differences between the types of CALs.
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Client Access Licenses (CALS)

A Client Access License (CAL) is a license granting access to certain Microsoft server
software. CALs are used in conjunction with Microsoft Server software licenses to allow users
and devices to access and utilize the services of that server software. For instance, a
company looking to utilize Microsoft Windows Server would acquire a Microsoft Windows
Server license in order to install and run the Windows Server software on the physical server
itself. In order to provide the rights for users or devices to access the Windows Server
software running on the server, CALs would need to be acquired for those users or devices.
There are two different options available for acquiring CALs depending on the needs of your
organization and the server software for which you are acquiring CALs:

User CAL — A User CAL allows a single unigue physical user to access Microsoft server
software from many devices, such as a work computer, a home computer, a laptop, an
Internet kiosk, or a personal digital assistant (PDA), without having to acquire CALs for each
device.

Device CAL — A Device CAL allows any number of physical users to access Microsoft server
software through a single device.
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Section 7 — Contract
Administration & Contractor
Performance Survey

NSW Procurement Contact Numbers

The Contract has been arranged and is administered by NSW Procurement. If you have any
guestions relating to the operation of the Contract or to obtain a copy of the Contract Guide,
please contact the Client Support Centre:

NSW Procurement Client Support Centre

McKell Building 2-24 Rawson Place Sydney NSW 2000
T 1800 NSW BUY (679 289)

F (02) 9372 8077

E nswbuy@commerce.nsw.gov.au

| www.nswbuy.com.au

To help us maintain a high level of service and to meet Agencies’ obligations under NSW
Government Service Provider Performance Management Guidelines, we seek your feedback
concerning suppliers’ performance under contracts established by NSW Procurement (a
business unit of the Department of Commerce) on behalf of NSW Government Agencies.

All reporting officers should be familiar with the requirements of the “Service Provider
Performance Management” available on the Department of Commerce website at
http://www.ogp.commerce.nsw.gov.au/Government+Guidelines/Goods+and+Services+Procur
ement/Goods+and+Services+Procurement+Publications.htm.

The feedback form can be found on the NSW Procurement website at www.nswbuy.com.au
or by calling NSW Procurement Client Support Centre on
1800 NSW BUY

A Division of the Department of Finance and Services
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